See the notice on TED website

530112-2026 - Kompetizzjoni

L-Irlanda — Pakkett ta' softwer ghat-tranzazzjonijiet tan-negozju u n-negozju personali — Self-
Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Provvisti

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: The Royal Victoria Eye and Ear Hospital
Email: james.bradshaw@rveeh.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita tal-gvern ¢entrali
Attivita tal-awtorita kontraenti: Sahha

2. Procedura

2.1. Procedura
Titlu: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Deskrizzjoni: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Identifikatur tal-procedura: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Provvisti
Klassifikazzjoni principali (cpv): 48400000 Pakkett ta' softwer ghat-tranzazzjonijiet tan-negozju
U n-negozju personali
Klassifikazzjoni addizzjonali (cpv): 48332000 Pakkett ta' softwer ghall-iskedar, 48180000
Pakkett ta' softwer mediku, 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48219000 Pakkett ta' softwer ghan-netwerking varju, 48219300 Pakkett ta' softwer ghall-
amministrazzjoni, 48422000 Sensiela ta’ pakketti ta’ softwer

2.1.2. Post tal-prestazzjoni
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Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

2.1.3. Valur
Valur stmat minghajr VAT: 750 000,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Deskrizzjoni: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Identifikatur intern: 0

5.1.1. Ghan
Natura tal-kuntratt: Provvisti
Klassifikazzjoni principali (cpv): 48400000 Pakkett ta' softwer ghat-tranzazzjonijiet tan-negozju
u n-negozju personali
Klassifikazzjoni addizzjonali (cpv): 48332000 Pakkett ta' softwer ghall-iskedar, 48180000
Pakkett ta' softwer mediku, 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48219000 Pakkett ta' softwer ghan-netwerking varju, 48219300 Pakkett ta' softwer ghall-
amministrazzjoni, 48422000 Sensiela ta’ pakketti ta’ softwer

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ Zmien: 144 Xhur

5.1.5. Valur
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Valur stmat minghajr VAT: 750 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubblic¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 07/08/2026 16:00:00 (UTC+01:00) Hin tal-
Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8752622

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz, Ingliz,
Ingliz
Katalogu elettroniku: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu l-offerti: 26/08/2026 13:30:00 (UTC+01:00) Hin tal-Ewropa Centrali,
Hin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li I-offerta ghandha tibga' valida: 180 Jiem
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 27/08/2026 00:00:00 (UTC+01:00) Hin tal-Ewropa Centrali, Hin tas-sajf tal-
Ewropa tal-Punent
Post: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega
Se tintuza l-ordni elettronika: iva
Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
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Organizzazzjoni tar-riezami: The High Court of Ireland

Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist: The Royal Victoria Eye

and Ear Hospital

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of

Ireland

Organizzazzjoni li tirCievi t-talbiet ghall-partecipazzjoni: The Royal Victoria Eye and Ear

Hospital

Organizzazzjoni li tipprocessa I-offerti: The Royal Victoria Eye and Ear Hospital

8. Organizzazzjonijiet

8.1.

8.1.

8.1.

530112-2026

ORG-0001

Isem uffi¢jali: The Royal Victoria Eye and Ear Hospital
Numru tar-registrazzjoni: ABC123

Numru tar-registrazzjoni: ABC123

Indirizz postali: Adelaide Road Dublin 2

Belt: Dublin

Kodic¢i postali: DO2XK51

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)

Pajjiz: L-Irlanda

Punt ta’ kuntatt: Procurement Manager

Email: james.bradshaw@rveeh.ie

Telefown: 0851112234

Indirizz tal-internet: https://www.rveeh.ie

Profil tax-xerrej: https://www.rveeh.ie

Rwoli ta’ din l-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tipproc¢essa l-offerti

ORG-0002

Isem uffi¢jali: The High Court of Ireland

Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland

Indirizz postali: Four Courts, Inns Quay, Dublin 7
Belt: Dublin

Kodi¢i postali: D07 WDX8

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

Email: HighCourtCentralOffice@courts.ie
Telefown: +353 1 8886000

Rwoli ta’ din lI-organizzazzjoni:

Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

ORG-0003

Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
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Belt: Athens

Kodic¢i postali: 15125

Sottodivizjoni tal-pajjiz (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Pajjiz: II-Grecja

Email: eproc-esender@eurodyn.com

Telefown: +30 2108094500

Rwoli ta’ din l-organizzazzjoni:

TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat l-avviz: 29/07/2026 16:33:47 (UTC+01:00) Hin tal-Ewropa Centrali, Hin
tas-sajf tal-Ewropa tal-Punent

Lingwi li bihom dan I-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 530112-2026

Numru tal-harga tal-GU S: 146/2026

Data tal-pubblikazzjoni: 31/07/2026
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