See the notice on TED website

543458-2026 - Kompetizzjoni

It-Turkija — Servizzi ta' reklutagg — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Avviz tal-kuntratt jew tal-koncessjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Email: fritsatinalma@aile.gov.tr
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita lokali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Proc¢edura
Titlu: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Deskrizzjoni: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Identifikatur tal-procedura: b05498f7-c529-4e5f-a5ce-1e9f7¢c0a9738
Identifikatur intern: SSN-E
Tip ta’ pro¢edura: Ristretta
Il-procedura hija acc¢ellerata: iva
Gustifikazzjoni ghall-proéedura aécéellerata: Any delay in mobilising the new service provider
would create a critical operational gap, interrupt essential project activities, affect services
delivered to beneficiaries, and jeopardise the timely and effective use of the project budget. As
the current field personnel contracts expire on 31 August 2026, the new contractor must be
fully operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79600000 Servizzi ta' reklutagg

2.1.2. Post tal-prestazzjoni
Indirizz postali: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Belt: IT IS INCLUDED IN THE TENDER DOCUMENT.
Kodici postali: 06530
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Sottodivizjoni tal-pajjiz (NUTS): Ankara (TR510)

Pajjiz: It-Turkija

Informazzjoni addizzjonali: The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976
personnel for the period from 1 October 2026 to 31 December 2027

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Avviz
Ragunijiet relatati ma' insolvenza, kunflitti ta’ interess jew imgiba professjonali hazina: For the
full list of exclusion grounds please consult the procurement documents.

5. Lott

5.1. Lott: LOT-0001
Titlu: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Deskrizzjoni: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Identifikatur intern: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79600000 Servizzi ta' reklutagg

5.1.2. Post tal-prestazzjoni
Indirizz postali: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Belt: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Kodici postali: 06530
Sottodivizjoni tal-pajjiz (NUTS): Ankara (TR510)
Pajjiz: It-Turkija
Informazzjoni addizzjonali: At the Ministry’s central and provincial organizations, at the
Provincial and District Social Assistance and Solidarity Foundations (SASFs), and at Social
Service Centers (SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. Tul ta’ zmien stmat
Data tal-bidu: 01/10/2026
Data tat-tmiem tad-durata: 31/12/2027

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist iffinanzjat kompletament jew parzjalment mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): le
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5.1.9. Kriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Avviz
Kriterju: Volum ta' negozju annwali medju
Deskrizzjoni tal-kriterju ta' selezzjoni: The candidate’s or tenderer’s average annual turnover of
the last 3 financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
lI-kriterji se jintuzaw biex jintghazlu I-kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-
pro¢edura
Informazzjoni dwar it-tieni stadju ta’ pro¢edura b’zewg stadji:
Numru minimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-pro¢edura: 8
Il-procedura se ssir fi stadji su¢cessivi. F’kull stadju, xi partecipanti jistghu jigu eliminati

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Kwalita
Deskrizzjoni: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 11/08/2026 14:00:00 (UTC+03:00) Hin tas-
sajf tal-Ewropa tal-Lvant
Indirizz tad-dokumenti tal-akkwist: https://www.aile.tr/sygm/duyurular/

5.1.12. Termini tal-akkwist
Termini tal-procedura:
Data stmata ta’ meta ntbaghtu Il-istediniet ghas-sottomissjoni tal-offerti: 15/08/2026
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mhux permessa
Gustifikazzjoni ghaliex is-sottomissjoni elettronika mhijiex possibbli: Ghodod, apparati jew
formati ta’ fajls li ma jkunux disponibbli b’mod generali
Deskrizzjoni: Paper submission
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parteéipazzjoni: Ingliz
Katalogu elettroniku: Mhux permessa
Deskrizzjoni tal-garanzija finanzjarja: The validity date must be specified on the guarantee
letters used as provisional guarantees. The provisional guarantee must be at least 3% of the
bid amount. Bids that do not meet the participation requirements specified in the tender will be
excluded from evaluation.
Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 14/08/2026 15:00:00 (UTC+03:00) Hin
tas-sajf tal-Ewropa tal-Lvant
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
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Se tintuza |-ordni elettronika: le
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tal-medjazzjoni: Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Organizzazzjoni tar-riezami: Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination - Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organizzazzjoni li tipprovdi informazzjoni dwar il-qafas regolatorju generali ghat-taxxi
applikabbli fil-post fejn irid jitwettaq il-kuntratt: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Indirizz web tal-ligi tat-taxxa: https://www.aile.gov.tr/sygm/duyurular/
Organizzazzjoni li tipprovdi informazzjoni dwar il-qafas regolatorju generali ghall-protezzjoni
ambjentali applikabbli fil-post fejn irid jitwettaq il-kuntratt: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Indirizz web tal-ligi tal-ambjent: https://www.aile.gov.tr/sygm/duyurular/
Organizzazzjoni li tipprovdi informazzjoni dwar il-qafas regolatorju generali ghall-protezzjoni tal-
impjiegi u ghall-kundizzjonijiet tax-xoghol applikabbli fil-post fejn irid jitwettaq il-kuntratt:
Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination
Indirizz web tal-ligi tax-xoghol: https://www.aile.gov.tr/sygm/duyurular/
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizzazzjoni li tipprovdi ac¢cess offline ghad-dokumenti tal-akkwist: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami: Ministry of Family
and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Organizzazzjoni li tipproc¢essa I-offerti: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Numru tar-registrazzjoni: 01000448308
Indirizz postali: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Belt: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Kodic¢i postali: 06530
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Sottodivizjoni tal-pajjiz (NUTS): Ankara (TR510)

Pajjiz: It-Turkija

Punt ta’ kuntatt: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Email: fritsatinalma@aile.gov.tr

Telefown: +905344573335

Indirizz tal-internet: https://www.aile.gov.tr/sygm

Punti ta’ kuntatt ohra:

Isem uffi¢jali: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination

Indirizz postali: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

Belt: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

Kodi¢i postali: 06530

Sottodivizjoni tal-pajjiz (NUTS): Ankara (TR510)

Pajjiz: It-Turkija

Punt ta’ kuntatt: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Email: fritsatinalma@aile.gov.tr

Telefown: +905344573335

Indirizz tal-internet: https://www.aile.tr/sygm/duyurular/

Endpoint tal-iskambju ta’ informazzjoni (URL): https://www.aile.tr/sygm/duyurular/

Rwoli ta’ din I-organizzazzjoni:

Xerrej

Korp ¢entrali ghall-akkwisti li jakkwista provvisti u/jew servizzi mahsuba ghal xerrejja ohra
Korp ¢entrali ghall-akkwisti li jaghti I-kuntratti pubbli¢i jew li jikkonkludi ftehimiet gafas ghal
xoghlijiet, provvisti jew servizzi mahsuba ghal xerrejja ohra

Fornitur ta’ servizzi tal-akkwist

Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist

Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni

Organizzazzjoni li tipproc¢essa l-offerti

Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

Organizzazzjoni tal-medjazzjoni

Organizzazzjoni li tipprovdi informazzjoni dwar il-qafas regolatorju generali ghat-taxxi
applikabbli fil-post fejn irid jitwettaq il-kuntratt

Organizzazzjoni li tipprovdi informazzjoni dwar il-gafas regolatorju generali ghall-protezzjoni
ambjentali applikabbli fil-post fejn irid jitwettaq il-kuntratt

Organizzazzjoni li tipprovdi informazzjoni dwar il-qafas regolatorju generali ghall-protezzjoni tal-
impjiegi u ghall-kundizzjonijiet tax-xoghol applikabbli fil-post fejn irid jitwettaq il-kuntratt

8.1. ORG-0000
Isem uffi¢jali: Publications Office of the European Union
Numru tar-registrazzjoni: PUBL
Belt: Luxembourg
Kodici postali: 2417
Sottodivizjoni tal-pajjiz (NUTS): Luxembourg (LUOOO)
Pajjiz: ll-Lussemburgu
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Email: ted@publications.europa.eu
Telefown: +352 29291

Indirizz tal-internet: https://op.europa.eu
Rwoli ta’ din I-organizzazzjoni:

TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 04/08/2026 07:54:35 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Lingwi li bihom dan l-avviz huwa disponibbli ufficjalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 543458-2026

Numru tal-harga tal-GU S: 149/2026

Data tal-pubblikazzjoni: 05/08/2026
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