See the notice on TED website

567244-2026 - Kompetizzjoni

lI-Belgju — Servizzi ta' ricerka tas-suq — User-friendliness of features employed by OMPs /
Features employed by OMPs influencing users’ behaviour

OJ S 157/2026 17/08/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: European Commission, DG CNECT - Communications Networks, Content and
Technology
Email: cnect-tendering@ec.europa.eu
Tip legali tax-xerrej: Istituzzjoni, korp jew agenzija tal-UE
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Proc¢edura
Titlu: User-friendliness of features employed by OMPs / Features employed by OMPs
influencing users’ behaviour
Deskrizzjoni: The study will support the Commission in the exercise of its monitoring functions
under Article 72 DSA in relation to very large online marketplaces. It is empirical in scope: it is
designed to produce observational data on user behaviour and experience, not to produce
legal assessments or compliance determinations, which remain the exclusive responsibility of
the Commission
Identifikatur tal-procedura: 8683f6b8-ca69-485f-aad5-9848729b3¢c29
Identifikatur intern: EC-CNECT/2026/0P/0143
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79310000 Servizzi ta' ricerka tas-suq

2.1.2. Post tal-prestazzjoni
Ikun fejn ikun
Informazzjoni addizzjonali: Please consult the procurement documents.

2.1.3. Valur
Valur stmat minghajr VAT: 400 000,00 EUR

2.1.4. Informazzjoni generali
Informazzjoni addizzjonali: In case of unavailability or disruptions in the functioning of the
electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
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address in Section 5.1.11 in order to get notified when new information or documents are
published.

Bazi legali:

Regolament (UE, Euratom) 2024/2509

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: User-friendliness of features employed by OMPs / Features employed by OMPs
influencing users’ behaviour
Deskrizzjoni: The study will support the Commission in the exercise of its monitoring functions
under Article 72 DSA in relation to very large online marketplaces. It is empirical in scope: it is
designed to produce observational data on user behaviour and experience, not to produce
legal assessments or compliance determinations, which remain the exclusive responsibility of
the Commission
Identifikatur intern: EC-CNECT/2026/0OP/0143

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79310000 Servizzi ta' ricerka tas-suq
Klassifikazzjoni addizzjonali (cpv): 73200000 Servizzi ta' konsulenza dwar ir-ricerka u I-izvilupp
Ghazliet:
Deskrizzjoni tal-ghazliet: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Post tal-prestazzjoni
Ikun fejn ikun
Informazzjoni addizzjonali: Please consult the procurement documents.

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 8 Xhur

5.1.5. Valur
Valur stmat minghajr VAT: 400 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist iffinanzjat kompletament jew parzjalment mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

5.1.9. Kiiterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Kwalita
Deskrizzjoni: Please consult the procurement documents.
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Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagdg, ezatt)
Numru tal-kriterju ghall-ghoti: 60

Kriterju:

Tip: Prezz

Deskrizzjoni: Please consult the procurement documents.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 40

5.1.11. Dokumenti tal-akkwist
Skadenza biex tintalab informazzjoni addizzjonali: 15/09/2026 23:59:59 (UTC+02:00) Hin tal-
Ewropa tal-Lvant, Hin tas-sajf tal-Ewropa Centrali
Indirizz tad-dokumenti tal-akkwist: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/8683f6b8-ca69-485f-aad5-9848729b3¢c29-CN?
#anchorDocuments
Mezz ta’ komunikazzjoni ad hoc:
Isem: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/8683f6b8-ca69-485f-aad5-9848729b3c29-CN?#anchorDocuments

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=8683f6b8-ca69-485f-aad5-9848729b3c29
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Bulgaru, Cek,
Daniz, Germaniz, Grieg, Ingliz, Spanjol, Eston, Finlandiz, Franciz, Irlandiz, Kroat, Ungeriz,
Taljan, Litwan, Latvjan, Malti, Olandiz, Pollakk, Portugiz, Rumen, Slovakk, Sloven, Svediz
Katalogu elettroniku: Mhux permessa
Skadenza biex jintlaqghu I-offerti: 23/09/2026 16:00:59 (UTC+02:00) Hin tal-Ewropa tal-Lvant,
Hin tas-sajf tal-Ewropa Centrali
Perjodu waqt li I-offerta ghandha tibga' valida: 6 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 24/09/2026 10:00:00 (UTC+02:00) Hin tal-Ewropa tal-Lvant, Hin tas-sajf tal-
Ewropa Centrali
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
Se tintuza l-ordni elettronika: iva
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Court of Justice of the European Union
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami: European
Commission, DG CNECT - Communications Networks, Content and Technology
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8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: European Commission, DG CNECT - Communications Networks, Content and
Technology
Numru tar-registrazzjoni: COM
Dipartiment: CNECT.D - Online Platforms: Economy,CNECT.D.3 - e-Commerce
Indirizz postali: Rue de la Loi 200, Wetstraat 200
Belt: Brussels
Kodic¢i postali: B-1049
Sottodivizjoni tal-pajjiz (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Paijjiz: 1I-Belgju
Email: cnect-tendering@ec.europa.eu
Telefown: +32 2 299 11 11
Indirizz tal-internet: https://ec.europa.eu/info/departments/communications-networks-content-
and-technology en
Rwoli ta’ din lI-organizzazzjoni:
Xerrej
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0002
Isem uffi¢jali: Court of Justice of the European Union
Numru tar-registrazzjoni: CURIA
Indirizz postali: Rue du Fort Niedergrianewald
Belt: Luxembourg
Kodi¢i postali: L-2925
Sottodivizjoni tal-pajjiz (NUTS): Luxembourg (LUOQO)
Pajjiz: lI-Lussemburgu
Email: GC.Registry@curia.europa.eu
Telefown: +352 4303-1
Indirizz tal-internet: http://curia.europa.eu
Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Commission
Numru tar-registrazzjoni: EUCOM
Indirizz postali: Mondrian (CDMA), Rue du Champ de Mars 21
Belt: Brussels
Kodi¢i postali: B-1050
Sottodivizjoni tal-pajjiz (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Pajjiz: II-Belgju
Email: cnect-tendering@ec.europa.eu
Telefown: +32 2 299 11 11
Indirizz tal-internet: https://commission.europa.eu/
Rwoli ta’ din lI-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz
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Identifikatur/verzjoni tal-avviz: 23f072b1-a242-42fe-8e7f-d56a9b7df6e6 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 13/08/2026 13:03:09 (UTC+02:00) Hin tal-Ewropa tal-Lvant,
Hin tas-sajf tal-Ewropa Centrali

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 567244-2026

Numru tal-harga tal-GU S: 157/2026

Data tal-pubblikazzjoni: 17/08/2026
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