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593472-2026 - Kompetizzjoni

L-Irlanda — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — 0055 - The
Provision of Security Operations Centre (SOC) and Security Information and Event Management
(SIEM) Services

OJ S 166/2026 28/08/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: An Post_391
Email: procurementteam@anpost.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali
Attivita tal-entita kontraenti: Servizzi postali

2. Procedura

2.1. Procedura
Titlu: 0055 - The Provision of Security Operations Centre (SOC) and Security Information and
Event Management (SIEM) Services
Deskrizzjoni: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
Identifikatur tal-pro¢edura: f38277c1-babe-41b1-a8cd-cda4d03afe7b
Tip ta’ pro¢edura: Innegozjata bil-pubblikazzjoni minn gabel ta’ sejha ghall-kompetizzjoni/ghall-
kompetizzjoni bin-negozjar
ll-procedura hija acc¢ellerata: le

2.1.1. Ghan

593472-2026 Page 1/5


https://ted.europa.eu/mt/notice/-/detail/593472-2026
mailto:procurementteam@anpost.ie

Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

Klassifikazzjoni addizzjonali (cpv): 72212730 Servizzi ta' zvilupp ta' softwer ta' sigurta,
72222300 Servizzi teknologici ta' I-informatika, 72250000 Servizzi ta' sistemi u appogdg,
72253200 Servizzi ta' I-appogg tas-sistema, 72260000 Servizzi relatati mas-software,
72261000 Servizzi ta' appogg ghas-software, 72300000 Servizzi tad-data, 72400000 Servizzi
ta' I-internet, 72420000 Servizzi ta' zvilupp ta' I-internet, 72500000 Servizzi relatati mal-
kompjuter, 72510000 Servizzi ta' amministrazzjoni relatati mal-kompjuter, 72600000 Servizzi
ta' appogg u konsulenza dwar il-kompjuter, 72610000 Servizzi ta' appogg ghall-kompjuter,
72700000 Servizzi tan-network tal-kompjuter, 79710000 Servizzi tas-sigurta

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

2.1.3. Valur
Valur stmat minghajr VAT: 0,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/25/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: 0055 - The Provision of Security Operations Centre (SOC) and Security Information and
Event Management (SIEM) Services
Deskrizzjoni: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
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Identifikatur intern: 0

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
Klassifikazzjoni addizzjonali (cpv): 72212730 Servizzi ta' zvilupp ta' softwer ta' sigurta,
72222300 Servizzi teknologici ta' I-informatika, 72250000 Servizzi ta' sistemi u appogg,
72253200 Servizzi ta' I-appogg tas-sistema, 72260000 Servizzi relatati mas-software,
72261000 Servizzi ta' appogg ghas-software, 72300000 Servizzi tad-data, 72400000 Servizzi
ta' I-internet, 72420000 Servizzi ta' zvilupp ta' I-internet, 72500000 Servizzi relatati mal-
kompjuter, 72510000 Servizzi ta' amministrazzjoni relatati mal-kompjuter, 72600000 Servizzi
ta' appogg u konsulenza dwar il-kompjuter, 72610000 Servizzi ta' appogg ghall-kompjuter,
72700000 Servizzi tan-network tal-kompjuter, 79710000 Servizzi tas-sigurta

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 8 Xhur

5.1.4. Tigdid
Numru massimu ta’ tigdid: 5

5.1.5. Valur
Valur stmat minghajr VAT: 0,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiiterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 07/09/2026 12:00:00 (UTC+01:00) Hin tal-
Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8927838

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8927838
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Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz

Katalogu elettroniku: Mhux permessa

L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa

Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 29/09/2026 12:00:00 (UTC+01:00) Hin
tal-Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent

Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Kundizzjonijiet relatati mat-twettiq tal-kuntratt: N/A

Arrangament finanzjarju: N/A

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist: An
Post 391
Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist: An Post_391
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni: An Post_391
Organizzazzjoni li tipproc¢essa I-offerti: An Post_391

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: An Post_391
Numru tar-registrazzjoni: 98788
Indirizz postali: General Post Office
Belt: Dublin 1
Kodici postali: D01 F5P2
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
Email: procurementteam@anpost.ie
Telefown: +353 1 7057000
Indirizz tal-internet: https://www.anpost.com
Profil tax-xerrej: https://www.anpost.com
Rwoli ta’ din l-organizzazzjoni:
Xerrej
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tipprovdi acc¢ess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tipproc¢essa |-offerti

8.1. ORG-0002
Isem uffi¢jali: The High Court of Ireland
Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland
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Indirizz postali: Four Courts, Inns Quay, Dublin 7

Belt: Dublin

Kodi¢i postali: D07 WDX8

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)

Pajjiz: L-Irlanda

Email: HighCourtCentralOffice@courts.ie

Telefown: +353 1 8886000

Rwoli ta’ din I-organizzazzjoni:

Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens
Kodi¢i postali: 15125
Sottodivizjoni tal-pajjiz (NUTS): Bépeiog Topéag ABnvwv (EL301)
Pajjiz: II-Grecja
Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500
Rwoli ta’ din l-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 45ab78ce-162c-4a78-ada9-65709772e9f8 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 17

Data ta’ meta ntbaghat l-avviz: 26/08/2026 15:56:15 (UTC+01:00) Hin tal-Ewropa Centrali, Hin
tas-sajf tal-Ewropa tal-Punent

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 593472-2026

Numru tal-harga tal-GU S: 166/2026

Data tal-pubblikazzjoni: 28/08/2026
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