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See the notice on TED website

646526-2026 - Kompetizzjoni
In-Norveġja – Tagħmir ta' l-uffiċċju, tagħmir u provvisti għajr kompjuters, printers u għamara – 
Framework agreement for multi-function machines.
OJ S 182/2026 21/09/2026
Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Provvisti

1. Xerrej

1.1.  Xerrej
Isem uffiċjali: Harstad Kommune
Email: lene.saue@harstad.kommune.no
Tip legali tax-xerrej: Korp irregolat bil-liġi pubblika, ikkontrollat minn awtorità lokali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

1.1.  Xerrej
Isem uffiċjali: Dielddanuori suohkan - Tjeldsund kommune
Email: bente.solvang@tjeldsund.kommune.no
Tip legali tax-xerrej: Korp irregolat bil-liġi pubblika, ikkontrollat minn awtorità lokali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

1.1.  Xerrej
Isem uffiċjali: Kvæfjord Kommune
Email: merete.halvorsen@kvafjord.kommune.nono
Tip legali tax-xerrej: Korp irregolat bil-liġi pubblika, ikkontrollat minn awtorità lokali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

1.1.  Xerrej
Isem uffiċjali: Ibestad Kommune
Email: hildegunn.dalsnes@ibestad.kommune.no
Tip legali tax-xerrej: Korp irregolat bil-liġi pubblika, ikkontrollat minn awtorità lokali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

1.1.  Xerrej
Isem uffiċjali: Dyrøy kommune
Email: lene.saue@harstad.kommune.no
Tip legali tax-xerrej: Korp irregolat bil-liġi pubblika, ikkontrollat minn awtorità lokali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

2. Proċedura

2.1.  Proċedura
Titlu: Framework agreement for multi-function machines.
Deskrizzjoni: Background The municipalities shall enter into a new framework agreement for 
multi-function machines (MFP) as the existing agreement expires. The municipalities require a 
uniform and future orientated system that ensures stable access to printout, copying and 
scanning across all locations. The aim of the procurement is to establish a fully managed 
system that provides predictable operation and cost control, with central follow-up of 
machines, automated handling of supplies and available service and support in the contract 
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period. At the same time, the system shall take care of the municipality ́s need for simple 
operation for all users, including universal design and secure handling of prints. Harstad 
municipality uses YSoft SafeQ as a secure printout system and the offered machines must 
fully support this. Harstad municipality has carried out a significant renewal of the fleet in 
recent years, so that it mainly consists of newer models that shall be used for many years to 
come. In the coming four year period it is therefore estimated that the need for replacement 
will be limited to some throttling machines. In general, machines are replaced only when it is 
absolutely necessary based on an overall assessment. The scope of the collaborating 
municipalities is uncertain. Description of the assignment The assignment is for the 
establishment of a framework agreement for the delivery, installation and operation of multi-
function machines for Harstad municipality ́s locations. The delivery includes the necessary 
follow-up in the contract period, including ongoing service, support and maintenance. The 
contract period for the procurement is 2 years with an option for 1+1 year extension. Ongoing 
operation and service agreement in the machine's lifetime for operation, with central follow-up 
of machines, automated handling of supplies and available service and support. The system 
shall include functionality for printing, copying and scanning, and adapted to use in the 
municipality ́s different environments. Maskinparken shall be able to be administered and 
monitored centrally, with automated supplies and reporting connected to status and 
consumption. Furthermore, the equipment shall support secure printing and access 
management via YSoft SafeQ, including integration with the municipality ́s identity system (AD
/Entra ID) and the use of a card reader (RFID). The system shall function in the municipality ́s 
ICT environment, including support for relevant Microsoft platforms.
Identifikatur tal-proċedura: 3523adfa-f3fe-4365-9af0-d38e61250c0d
Identifikatur intern: cmko2s9570000ld04vhc38ngi
Tip ta’ proċedura: Miftuħa
Il-proċedura hija aċċellerata: le
Elementi prinċipali tal-proċedura: All interested suppliers can submit tender offers through 
Hyyr. The competition does not have a prequalification phase. The tenders will be evaluated 
directly, and dialogues or negotiations will not be allowed beyond minor clarifications and 
corrections of the tenders. Tenderers are strongly encouraged to follow the instructions given 
in this tender documentation with annexes and possibly ask questions about uncertainties in 
the communication module in Hyyr.

2.1.1.  Għan
Natura tal-kuntratt: Provvisti
Klassifikazzjoni prinċipali (cpv): 30100000 Tagħmir ta' l-uffiċċju, tagħmir u provvisti għajr 
kompjuters, printers u għamara
Klassifikazzjoni addizzjonali (cpv): 50313200 Servizzi tal-manutenzjoni ta’ l-apparat tal-fotokopji
, 50300000 Servizzi ta’ tiswija, manutenzjoni u servizzi oħrajn assoċċjati mal-kompjuters 
personali, apparat ta’ l-uffiċini, telekomunikazzjonijiet u apparat awdjo-viżiv, 30121200 Apparat 
tal-fotokopji, 48773100 Pakkett ta’ softwer għall-organizzazzjoni (spooling) ta’ l-ipprintjar, 
48970000 Pakkett ta' softwer għall-ipprintjar, 30216110 Scanners għall-użu mal-kompjuter, 
30125000 Partijiet u aċċessorji ta' l-apparat tal-fotokopji, 48773000 Pakkett ta’ softwer b’
għodod ta' l-ipprintjar, 48824000 Servers tal-printers, 50310000 Servizzi ta’ tiswija u tal-
manutenzjoni tal-makkinarju ta’ l-uffiċini, 48780000 Pakkett ta' softwer għall-ġestjoni tas-
sistema, il-ħżin u l-kontenut, 30125120 Towner għall-fotokopjatriċi, 30120000 Tagħmir għall-
iffotokopjar u l-istampar offest, 48770000 Pakkett ta’ softwer b’għodod ġenerali, ta’ 
kompressjoni u ta’ l-ipprintjar, 30125100 Kartuċċi tat-toner, 30121100 Fotokopjatriċi, 30000000 
Tagħmir ta' l-uffiċċju u tal-kompjuter, tagħmir u provvisti għajr għamara u pakketti tas-softwer
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2.1.2.  Post tal-prestazzjoni
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Informazzjoni addizzjonali: Norway

2.1.3.  Valur
Valur stmat mingħajr VAT: 7 000 000,00 NOK

2.1.4.  Informazzjoni ġenerali
Bażi legali: 
Direttiva 2014/24/UE
Anskaffelsesforskriften -

2.1.6.  Raġunijiet għall-esklużjoni
Sors tal-motivi għall-eżklussjoni: Dokument tal-Akkwist, Dokument tal-Akkwist

5. Lott

5.1.  Lott: LOT-0001
Titlu: Framework agreement for multi-function machines.
Deskrizzjoni: Background The municipalities shall enter into a new framework agreement for 
multi-function machines (MFP) as the existing agreement expires. The municipalities require a 
uniform and future orientated system that ensures stable access to printout, copying and 
scanning across all locations. The aim of the procurement is to establish a fully managed 
system that provides predictable operation and cost control, with central follow-up of 
machines, automated handling of supplies and available service and support in the contract 
period. At the same time, the system shall take care of the municipality ́s need for simple 
operation for all users, including universal design and secure handling of prints. Harstad 
municipality uses YSoft SafeQ as a secure printout system and the offered machines must 
fully support this. Harstad municipality has carried out a significant renewal of the fleet in 
recent years, so that it mainly consists of newer models that shall be used for many years to 
come. In the coming four year period it is therefore estimated that the need for replacement 
will be limited to some throttling machines. In general, machines are replaced only when it is 
absolutely necessary based on an overall assessment. The scope of the collaborating 
municipalities is uncertain. Description of the assignment The assignment is for the 
establishment of a framework agreement for the delivery, installation and operation of multi-
function machines for Harstad municipality ́s locations. The delivery includes the necessary 
follow-up in the contract period, including ongoing service, support and maintenance. The 
contract period for the procurement is 2 years with an option for 1+1 year extension. Ongoing 
operation and service agreement in the machine's lifetime for operation, with central follow-up 
of machines, automated handling of supplies and available service and support. The system 
shall include functionality for printing, copying and scanning, and adapted to use in the 
municipality ́s different environments. Maskinparken shall be able to be administered and 
monitored centrally, with automated supplies and reporting connected to status and 
consumption. Furthermore, the equipment shall support secure printing and access 
management via YSoft SafeQ, including integration with the municipality ́s identity system (AD
/Entra ID) and the use of a card reader (RFID). The system shall function in the municipality ́s 
ICT environment, including support for relevant Microsoft platforms.
Identifikatur intern: cmko2s9580004ld04brww6uyd

5.1.1.  Għan



646526-2026 Page 4/8

Natura tal-kuntratt: Provvisti
Klassifikazzjoni prinċipali (cpv): 30100000 Tagħmir ta' l-uffiċċju, tagħmir u provvisti għajr 
kompjuters, printers u għamara
Klassifikazzjoni addizzjonali (cpv): 50313200 Servizzi tal-manutenzjoni ta’ l-apparat tal-fotokopji
, 50300000 Servizzi ta’ tiswija, manutenzjoni u servizzi oħrajn assoċċjati mal-kompjuters 
personali, apparat ta’ l-uffiċini, telekomunikazzjonijiet u apparat awdjo-viżiv, 30121200 Apparat 
tal-fotokopji, 48773100 Pakkett ta’ softwer għall-organizzazzjoni (spooling) ta’ l-ipprintjar, 
48970000 Pakkett ta' softwer għall-ipprintjar, 30216110 Scanners għall-użu mal-kompjuter, 
30125000 Partijiet u aċċessorji ta' l-apparat tal-fotokopji, 48773000 Pakkett ta’ softwer b’
għodod ta' l-ipprintjar, 48824000 Servers tal-printers, 50310000 Servizzi ta’ tiswija u tal-
manutenzjoni tal-makkinarju ta’ l-uffiċini, 48780000 Pakkett ta' softwer għall-ġestjoni tas-
sistema, il-ħżin u l-kontenut, 30125120 Towner għall-fotokopjatriċi, 30120000 Tagħmir għall-
iffotokopjar u l-istampar offest, 48770000 Pakkett ta’ softwer b’għodod ġenerali, ta’ 
kompressjoni u ta’ l-ipprintjar, 30125100 Kartuċċi tat-toner, 30121100 Fotokopjatriċi, 30000000 
Tagħmir ta' l-uffiċċju u tal-kompjuter, tagħmir u provvisti għajr għamara u pakketti tas-softwer
Għażliet: 
Deskrizzjoni tal-għażliet: The contract can be extended for 1 year at a time, up to 2 times 
(2+1+1).

5.1.2.  Post tal-prestazzjoni
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Informazzjoni addizzjonali: Norway

5.1.3.  Tul ta’ żmien stmat
Tul ta’ żmien: 48 Xhur

5.1.4.  Tiġdid
Numru massimu ta’ tiġdid: 2
Informazzjoni oħra dwar it-tiġdid: The contract can be extended for 1 year at a time, up to 2 
times (2+1+1).

5.1.5.  Valur
Valur stmat mingħajr VAT: 7 000 000,00 NOK

5.1.6.  Informazzjoni ġenerali
Parteċipazzjoni riżervata: 
Il-parteċipazzjoni mhijiex riżervata.
Proġett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar l-Akkwisti Pubbliċi (GPA): iva

5.1.7.  Akkwist strateġiku
Għan tal-akkwist strateġiku: Tnaqqis tal-impatti ambjentali
Deskrizzjoni: The aim of the procurement is to reduce environmental impact.
Approċċ għat-tnaqqis tal-impatti ambjentali: Oħrajn

5.1.9.  Kriterji tal-għażla
Sors tal-kriterji ta' għażla: Dokument tal-Akkwist

5.1.10.  Kriterji tal-għoti
Kriterju: 
Tip: Kwalità
Isem: Quality
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Deskrizzjoni: Under this criteria, associated requirements will be assessed.
Kategorija tal-kriterju tal-għoti piż: Fattur ta’ ponderazzjoni (persentaġġ, eżatt)
Numru tal-kriterju għall-għoti: 50
Kriterju: 
Tip: Prezz
Isem: Price
Deskrizzjoni: The price form will be assessed under this criteria.
Kategorija tal-kriterju tal-għoti piż: Fattur ta’ ponderazzjoni (persentaġġ, eżatt)
Numru tal-kriterju għall-għoti: 50
Kriterju: 
Tip: Kwalità
Isem: Climate and environment
Deskrizzjoni: The contracting authority has assessed that climate and environmental 
considerations in this procurement are safeguarded in a more efficient and verifiable way 
through obligatory requirements in the requirement specification than through the use of 
climate and environment as the award criteria. There are binding requirements for 
environmentally labelled products (TCO Certified or equivalent), compliance with the RoHS 
REACH and POPs regulations, environmentally friendly packaging, emission-free deliveries 
where practically feasible, as well as proper disposal and recycling of scrapped IT equipment. 
The requirements are aimed at central environmental impacts in the product ́s lifetime and 
apply for all deliveries under the contract. Based on this, the contracting authority considers 
that the climate and environmental requirements in total give a better climate and 
environmental effect than the use of climate and the environment as the award criteria.
Kategorija tal-kriterju tal-għoti piż: Fattur ta’ ponderazzjoni (persentaġġ, eżatt)
Numru tal-kriterju għall-għoti: 0

5.1.11.  Dokumenti tal-akkwist
Indirizz tad-dokumenti tal-akkwist: https://hyyr.no/procurement/cmko2s9570000ld04vhc38ngi

5.1.12.  Termini tal-akkwist
Termini tas-sottomissjoni: 
Sottomissjoni elettronika: Meħtieġa
Indirizz għas-sottomissjoni: https://hyyr.no/procurement/cmko2s9570000ld04vhc38ngi
Lingwi li bihom jistgħu jiġu sottomessi offerti jew talbiet għall-parteċipazzjoni: Norveġiż, Ingliż
Katalogu elettroniku: Mhux permessa
L-offerenti jistgħu jitfgħu aktar minn offerta waħda: Mhux permessa
Skadenza biex jintlaqgħu l-offerti: 23/10/2026 12:00:00 (UTC+02:00) Ħin tal-Ewropa tal-Lvant, 
Ħin tas-sajf tal-Ewropa Ċentrali
Perjodu waqt li l-offerta għandha tibqa' valida: 60 Jiem
Termini tal-kuntratt: 
L-eżekuzzjoni tal-kuntratt għandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Kundizzjonijiet relatati mat-twettiq tal-kuntratt: See Tender Documents
Fatturazzjoni elettronika: Meħtieġa
Se tintuża l-ordni elettronika: le
Se jintuża l-pagament elettroniku: le
Arranġament finanzjarju: See tender documents

5.1.15.  Tekniki
Ftehim qafas: 
Ftehim qafas, mingħajr ma terġa’ tinfetaħ il-kompetizzjoni
Numru massimu ta’ parteċipanti: 1

https://hyyr.no/procurement/cmko2s9570000ld04vhc38ngi
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Informazzjoni dwar is-sistema dinamika tax-xiri: 
Ebda sistema dinamika ta’ xiri

5.1.16.  Aktar informazzjoni, medjazzjoni u rieżami
Organizzazzjoni tar-rieżami: MIDTRE HÅLOGALAND TINGRETT
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-proċedura tal-akkwist: Harstad 
Kommune
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proċeduri tar-rieżami: MIDTRE 
HÅLOGALAND TINGRETT
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni: Hyyr AS

8. Organizzazzjonijiet

8.1.  ORG-0001
Isem uffiċjali: MIDTRE HÅLOGALAND TINGRETT
Numru tar-reġistrazzjoni: 926723073
Indirizz postali: Håkons gate 4
Belt: Harstad
Kodiċi postali: 9405
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: MIDTRE HÅLOGALAND TINGRETT
Rwoli ta’ din l-organizzazzjoni: 
Organizzazzjoni tar-rieżami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proċeduri tar-rieżami

8.1.  ORG-0002
Isem uffiċjali: Hyyr AS
Numru tar-reġistrazzjoni: 924998687
Indirizz postali: Gaustadalléen 21
Belt: Oslo
Kodiċi postali: 0349
Sottodiviżjoni tal-pajjiż (NUTS): Oslo (NO081)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Hyyr Support
Email: admin@hyyr.no
Telefown: +47 90 63 65 38
Rwoli ta’ din l-organizzazzjoni: 
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni

8.1.  ORG-0003
Isem uffiċjali: Harstad Kommune
Numru tar-reġistrazzjoni: 972417971
Indirizz postali: Asbjørn Selsbanes gate 9
Belt: Harstad
Kodiċi postali: 9479
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Harstad Kommune
Email: lene.saue@harstad.kommune.no
Telefown: +4791645479

mailto:admin@hyyr.no
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Rwoli ta’ din l-organizzazzjoni: 
Xerrej
Mexxej ta' grupp
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-proċedura tal-akkwist

8.1.  ORG-0004
Isem uffiċjali: Dielddanuori suohkan - Tjeldsund kommune
Numru tar-reġistrazzjoni: 959469326
Indirizz postali: Postboks 240
Belt: Evenskjer
Kodiċi postali: 9439
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Dielddanuori suohkan - Tjeldsund kommune
Email: bente.solvang@tjeldsund.kommune.no
Telefown: +4791384292
Rwoli ta’ din l-organizzazzjoni: 
Xerrej

8.1.  ORG-0005
Isem uffiċjali: Kvæfjord Kommune
Numru tar-reġistrazzjoni: 972417998
Indirizz postali: Bygdevegen 26
Belt: Borkenes
Kodiċi postali: 9475
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Kvæfjord Kommune
Email: merete.halvorsen@kvafjord.kommune.nono
Telefown: +4747705699
Rwoli ta’ din l-organizzazzjoni: 
Xerrej

8.1.  ORG-0006
Isem uffiċjali: Ibestad Kommune
Numru tar-reġistrazzjoni: 959469792
Indirizz postali: Emma Olsens vei 1
Belt: Hamnvik
Kodiċi postali: 9450
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Ibestad Kommune
Email: hildegunn.dalsnes@ibestad.kommune.no
Telefown: 47755392
Rwoli ta’ din l-organizzazzjoni: 
Xerrej

8.1.  ORG-0007
Isem uffiċjali: Dyrøy kommune
Numru tar-reġistrazzjoni: 864994032
Indirizz postali: Dyrøytunet 1
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Belt: Brøstadbotn
Kodiċi postali: 9311
Sottodiviżjoni tal-pajjiż (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Dyrøy kommune
Email: lene.saue@harstad.kommune.no
Telefown: +4791645479
Rwoli ta’ din l-organizzazzjoni: 
Xerrej

Informazzjoni dwar l-avviż

Identifikatur/verżjoni tal-avviż: 0991aadb-82b4-4262-ac6e-8487b13f898b  -  01
Tip ta’ formola: Kompetizzjoni
Tip ta’ avviż: Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Sottotip tal-avviż: 16
Data ta’ meta ntbagħat l-avviż: 18/09/2026 07:53:09 (UTC+02:00) Ħin tal-Ewropa tal-Lvant, 
Ħin tas-sajf tal-Ewropa Ċentrali
Lingwi li bihom dan l-avviż huwa disponibbli uffiċjalment: Ingliż
Numru tal-pubblikazzjoni tal-avviż: 646526-2026
Numru tal-ħarġa tal-ĠU S: 182/2026
Data tal-pubblikazzjoni: 21/09/2026

mailto:lene.saue@harstad.kommune.no
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