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78070-2026 - Kompetizzjoni

In-Netherlands — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — Provision of
outsourced IT Service Desk

OJ S 23/2026 03/02/2026

Avviz tal-kuntratt jew tal-koncessjoni — regim standard - Avviz tal-bidla

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: European Medicines Agency, MED - European Medicines Agency
Email: procurement@ema.europa.eu
Tip legali tax-xerrej: Istituzzjoni, korp jew agenzija tal-UE
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: Provision of outsourced IT Service Desk
Deskrizzjoni: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.
Identifikatur tal-procedura: eaf46043-11d9-4c81-86¢c9-41ea4668df1e
Identifikatur intern: EMA/2025/0OP/0006
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

2.1.2. Post tal-prestazzjoni
Ikun fejn ikun fiz-Zona Ekonomika Ewropea
Informazzjoni addizzjonali: Please consult the procurement documents.

2.1.3. Valur
Valur stmat minghajr VAT: 27 000 000,00 EUR

2.1.4. Informazzjoni generali
Informazzjoni addizzjonali: The purpose of this call for tender is to establish framework
contracts, with a total duration of four years, with up to two economic operators, ranked in
priority order, to deliver outsourced IT service desk support for EMA and its external
stakeholders. The selected provider(s) will operate on a fixed-price basis and will be
responsible for the end-to-end management of IT service desk in EMA.In case of unavailability
or disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
the contracting authority reserves the right to extend this time limit and publish the extension at
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the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

Bazi legali:

Regolament (UE, Euratom) 2024/2509

Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

Lott: LOT-0001

Titlu: Provision of outsourced IT Service Desk

Deskrizzjoni: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.

Identifikatur intern: EMA/2025/0OP/0006

Ghan

Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

Post tal-prestazzjoni
Ikun fejn ikun fiz-Zona Ekonomika Ewropea
Informazzjoni addizzjonali: Please consult the procurement documents.

Tul ta’ Zzmien stmat
Tul ta’ zmien: 48 Xhur

Tigdid

Numru massimu ta’ tigdid: 2

Informazzjoni ohra dwar it-tigdid: The framework contract is concluded for an initial period of
24 (twenty-four) months, renewable 2 (two) time(s). Please consult the draft framework
contract in the procurement documents.

Valur
Valur stmat minghajr VAT: 27 000 000,00 EUR

Informazzjoni generali

Partecipazzjoni rizervata:

Il-partecipazzjoni mhijiex rizervata.

Progett ta’ akkwist iffinanzjat kompletament jew parzjalment mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): le
Informazzjoni dwar avvizi precedenti:

Identifikatur tal-avviz precedenti: 592862-2025

Kriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

Kriterji tal-ghoti
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Kriterju:

Tip: Kwalita

Deskrizzjoni: Please consult the procurement documents.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 70

Kriterju:

Tip: Prezz

Deskrizzjoni: Please consult the procurement documents.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 30

5.1.11. Dokumenti tal-akkwist
Skadenza biex tintalab informazzjoni addizzjonali: 19/02/2026
Indirizz tad-dokumenti tal-akkwist: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/eaf46043-11d9-4c81-86¢c9-41ea4668df1e-CN?
#anchorDocuments
Mezz ta’ komunikazzjoni ad hoc:
Isem: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/eaf46043-11d9-4c81-86¢c9-41ea4668df1e-CN?#anchorDocuments

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=eaf46043-11d9-4c81-86c9-41ea4668df1e
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Bulgaru, Cek,
Daniz, Germaniz, Grieg, Ingliz, Spanjol, Eston, Finlandiz, Franciz, Irlandiz, Kroat, Ungeriz,
Taljan, Litwan, Latvjan, Malti, Olandiz, Pollakk, Portugiz, Rumen, Slovakk, Sloven, Svediz
Katalogu elettroniku: Mhux permessa
Skadenza biex jintlagghu l-offerti: 27/02/2026 18:00:59 (UTC+01:00) Hin tal-Ewropa Centrali,
Hin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li |-offerta ghandha tibga' valida: 9 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 02/03/2026 11:00:00 (UTC+01:00) Hin tal-Ewropa Centrali, Hin tas-sajf tal-
Ewropa tal-Punent
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
Se tintuza l-ordni elettronika: iva
Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ftehim qafas, minghajr ma terga’ tinfetah il-kompetizzjoni
Numru massimu ta’ partecipanti: 2
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Court of Justice of the European Union
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Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: European Medicines

Agency, MED - European Medicines Agency

8. Organizzazzjonijiet

8.1.

8.1.

8.1.

ORG-0001

Isem uffi¢jali: European Medicines Agency, MED - European Medicines Agency

Numru tar-registrazzjoni: EMEA

Dipartiment: Information Management Division

Indirizz postali: Domenico Scarlattilaan 6

Belt: Amsterdam

Kodici postali: NL-1083

Sottodivizjoni tal-pajjiz (NUTS): Groot-Amsterdam (NL32B)
Pajjiz: In-Netherlands

Email: procurement@ema.europa.eu

Telefown: +44 20 7418 8400

Indirizz tal-internet: https://www.ema.europa.eu

Rwoli ta’ din l-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

ORG-0002

Isem uffi¢jali: Court of Justice of the European Union
Numru tar-registrazzjoni: CURIA

Indirizz postali: Rue du Fort Niedergrinewald

Belt: Luxembourg

Kodici postali: L-2925

Sottodivizjoni tal-pajjiz (NUTS): Luxembourg (LUOOO)
Pajjiz: ll-Lussemburgu

Email: GC.Registry@curia.europa.eu

Telefown: +352 4303-1

Indirizz tal-internet: http://curia.europa.eu

Rwoli ta’ din l-organizzazzjoni:

Organizzazzjoni tar-riezami

ORG-0003

Isem uffi¢jali: European Commission

Numru tar-registrazzjoni: EUCOM

Indirizz postali: Mondrian (CDMA), Rue du Champ de Mars 21
Belt: Brussels

Kodic¢i postali: B-1050

Sottodivizjoni tal-pajjiz (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Paijjiz: 1I-Belgju

Email: procurement@ema.europa.eu

Telefown: +32 2 299 11 11

Indirizz tal-internet: https://commission.europa.eu/
Rwoli ta’ din l-organizzazzjoni:

TED eSender

10. Bidla
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Verzjoni tal-avviz pre¢edenti li ghandu jinbidel

5247e0e6-653a-4e75-a16¢-8d1443886504-01
Raguni ewlenija ghall-bidla

Informazzjoni aggornata
Deskrizzjoni

Submission deadline extension
Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 3e16bdac-608d-48a6-92db-dbdb3365b6d6 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat l-avviz: 02/02/2026 13:42:07 (UTC+01:00) Hin tal-Ewropa Centrali, Hin
tas-sajf tal-Ewropa tal-Punent

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 78070-2026

Numru tal-harga tal-GU S: 23/2026

Data tal-pubblikazzjoni: 03/02/2026
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