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See the notice on TED website

92397-2026 - Kompetizzjoni
In-Norveġja – Servizzi mill-aġenziji ta’ l-ivvjaġġar, u simili – NRK 2026/37 Contract for travel 
agency services for NRK-Qualification Application [Stage 1]
OJ S 27/2026 09/02/2026
Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Servizzi

1. Xerrej

1.1.  Xerrej
Isem uffiċjali: Norsk rikskringkasting AS
Email: nils.arne.oygarden@nrk.no
Tip legali tax-xerrej: Impriża pubblika
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

2. Proċedura

2.1.  Proċedura
Titlu: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application 
[Stage 1]
Deskrizzjoni: The aim of this procurement is to ensure access to competent service within 
travel agency services by entering into an exclusive service contract, which facilitates 
centralised travel agency services for NRK ́s total activities domestic and abroad. NRK 
attaches great importance to the fact that the new agreement shall ensure a continued high 
degree of self-ordering. It is therefore important that NRK ́s travel agency has user-friendly 
systems for self-booking. This procurement replaces procurement NRK 2025/314, which was 
cancelled due to an error not being published in accordance with the EEA threshold (only in 
the Norway via Doffin). In addition to changes related to the implementation of the new 
competition, there are also new imposed requirements for the use of apprentices as a part of 
the contract.
Identifikatur tal-proċedura: bd6e5961-87c9-4a76-9446-bded7e8fefd3
Identifikatur intern: 2026/37
Tip ta’ proċedura: Innegozjata bil-pubblikazzjoni minn qabel ta’ sejħa għall-kompetizzjoni/għall-
kompetizzjoni bin-negozjar
Il-proċedura hija aċċellerata: le
Elementi prinċipali tal-proċedura: In addition to individual journeys in service, NRK also needs 
coordination of journeys for small and large groups of varying lengths and scope for units in 
NRK within administration/staff, sports, drama, news and entertainment. An important part of 
the travel agency ́s service will therefore be to help NRK with the most efficient planning, 
booking, coordination and execution of this travel business. The safety aspect is very 
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to 
provide information on where employees on official journeys are at all times, and actively be 
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK 
defining the contract as a service contract, it is a condition that a fixed price agreement will 
form the basis for calculating compensation for ordinary travel agency services for individual 
journeys, and not service fees per assignment etc. For courses, conferences and complicated 
group journeys, the travel agency can still calculate fees per assignment.
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2.1.1.  Għan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni prinċipali (cpv): 63510000 Servizzi mill-aġenziji ta’ l-ivvjaġġar, u simili
Klassifikazzjoni addizzjonali (cpv): 63511000 Organizzazzjoni ta' ġiti turistiċi kollox inkluż, 
63512000 Bejgħ ta' biljetti għall-ivvjaġġar u servizzi ta' ġiti turistiċi, 63515000 Servizzi ta’ l-
ivjaġġar, 63516000 Servizzi ta’ l-amministrazzjoni ta’ l-ivjaġġar, 79997000 Servizzi ta' l-
ivjaġġar tan-negozju

2.1.2.  Post tal-prestazzjoni
Pajjiż: In-Norveġja
Ikun fejn ikun fil-pajjiż ikkonċernat

2.1.4.  Informazzjoni ġenerali
Bażi legali: 
Direttiva 2014/24/UE
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6.  Raġunijiet għall-esklużjoni
Sors tal-motivi għall-eżklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5. Lott

5.1.  Lott: LOT-0000
Titlu: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application 
[Stage 1]
Deskrizzjoni: The aim of this procurement is to ensure access to competent service within 
travel agency services by entering into an exclusive service contract, which facilitates 
centralised travel agency services for NRK ́s total activities domestic and abroad. NRK 
attaches great importance to the fact that the new agreement shall ensure a continued high 
degree of self-ordering. It is therefore important that NRK ́s travel agency has user-friendly 
systems for self-booking. This procurement replaces procurement NRK 2025/314, which was 
cancelled due to an error not being published in accordance with the EEA threshold (only in 
the Norway via Doffin). In addition to changes related to the implementation of the new 
competition, there are also new imposed requirements for the use of apprentices as a part of 
the contract.
Identifikatur intern: 2026/37

5.1.1.  Għan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni prinċipali (cpv): 63510000 Servizzi mill-aġenziji ta’ l-ivvjaġġar, u simili
Klassifikazzjoni addizzjonali (cpv): 63511000 Organizzazzjoni ta' ġiti turistiċi kollox inkluż, 
63512000 Bejgħ ta' biljetti għall-ivvjaġġar u servizzi ta' ġiti turistiċi, 63515000 Servizzi ta’ l-
ivjaġġar, 63516000 Servizzi ta’ l-amministrazzjoni ta’ l-ivjaġġar, 79997000 Servizzi ta' l-
ivjaġġar tan-negozju

5.1.2.  Post tal-prestazzjoni
Pajjiż: In-Norveġja
Ikun fejn ikun fil-pajjiż ikkonċernat

5.1.3.  Tul ta’ żmien stmat
Tul ta’ żmien: 72 Xhur
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5.1.6.  Informazzjoni ġenerali
Parteċipazzjoni riżervata: 
Il-parteċipazzjoni mhijiex riżervata.
Proġett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar l-Akkwisti Pubbliċi (GPA): le

5.1.9.  Kriterji tal-għażla
Sors tal-kriterji ta' għażla: Avviż
Kriterju: Rekwiżiti ekonomiċi jew finanzjarji oħra
Deskrizzjoni tal-kriterju ta' selezzjoni: Tax certificate (point 4.1 in Competition instructions): 
Norwegian tenderers shall have their tax, employer contributions and VAT payments in order.

Kriterju: Reġistrazzjoni f'reġistru tal-kummerċ
Deskrizzjoni tal-kriterju ta' selezzjoni: The tenderer ́s registration, authorisation etc. (point 4.2 
in competition instructions): Tenderers shall be registered in a company register, professional 
register or a commerce register in the country where the tenderer is established.

Kriterju: Rapport finanzjarju
Deskrizzjoni tal-kriterju ta' selezzjoni: The tenderer ́s economic and financial capacity (point 
4.3 in the Competition Instructions): The tenderer shall have sufficient economic and financial 
capacity to be able to fulfil the contract. Creditworthiness with no requirement for collateral will 
be sufficient to meet the requirement.

Kriterju: Referenzi fuq servizzi speċifiċi
Deskrizzjoni tal-kriterju ta' selezzjoni: The tenderer ́s technical and professional qualifications 
(point 4.4 in the Competition Instructions): Document competence and professional capacity: ● 
Well-established and complete travel agency concept both within classical travel agency 
services and self-booking as well as a separate department for group journeys, where 
Norwegian/Nordic is the communication language. 40% weight in the qualification. ● 
Strategies for "following" developments in their disciplines. ● System for safety and tracing 
where the travellers are located, both in the event of accidents/terror and in the event of 
unwanted situations due to weather or health conditions. ● Tool for quality assurance and 
information security. ● 24 hour staffed security telephone. ● Competent and effective Key - 
Account organisation that can assist a customer of NRK ́s size and complexity. ● Tenderers 
shall have a portfolio of their own travel related contracts that can be used by the tenderer's 
customers. ● Description of recruitment and training.
Il-kriterji se jintużaw biex jintgħażlu l-kandidati li għandhom jiġu mistiedna għat-tieni stadju tal-
proċedura

Kriterju: Tekniċi jew entitajiet tekniċi għall-kontroll tal-kwalità
Deskrizzjoni tal-kriterju ta' selezzjoni: Delivery ability, capacity and self-booking degree (point 
4.5 in Competition Instructions): Tenderers shall have the capacity to serve NRK in a 
satisfactory manner throughout the contract period. We expect that the tenderer has a high 
share of self-ordering/online at its customers. 30% weight in the qualification.
Il-kriterji se jintużaw biex jintgħażlu l-kandidati li għandhom jiġu mistiedna għat-tieni stadju tal-
proċedura

Kriterju: Referenzi fuq consegne speċifiċi
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Deskrizzjoni tal-kriterju ta' selezzjoni: Relevant deliveries and references (point 4.6 in the 
Competition Instructions): Tenderers shall have experience from comparable contracts. 30% 
weight in the qualification.
Il-kriterji se jintużaw biex jintgħażlu l-kandidati li għandhom jiġu mistiedna għat-tieni stadju tal-
proċedura
Informazzjoni dwar it-tieni stadju ta’ proċedura b’żewġ stadji: 
Numru minimu ta’ kandidati li għandhom jiġu mistiedna għat-tieni stadju tal-proċedura: 3
Numru massimu ta’ kandidati li għandhom jiġu mistiedna għat-tieni stadju tal-proċedura: 3
Il-proċedura se ssir fi stadji suċċessivi. F’kull stadju, xi parteċipanti jistgħu jiġu eliminati

5.1.11.  Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffiċjalment: Norveġiż
Skadenza biex tintalab informazzjoni addizzjonali: 02/03/2026 11:00:00 (UTC+00:00) Ħin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://permalink.mercell.com/274225169.aspx

5.1.12.  Termini tal-akkwist
Termini tal-proċedura: 
Data stmata ta’ meta ntbagħtu l-istediniet għas-sottomissjoni tal-offerti: 13/03/2026
Termini tas-sottomissjoni: 
Sottomissjoni elettronika: Meħtieġa
Indirizz għas-sottomissjoni: https://permalink.mercell.com/274225169.aspx
Lingwi li bihom jistgħu jiġu sottomessi offerti jew talbiet għall-parteċipazzjoni: Norveġiż
Katalogu elettroniku: Mhux permessa
Varjanti: Mhux permessa
Skadenza biex jintlaqgħu t-talbiet għall-parteċipazzjoni: 10/03/2026 11:00:00 (UTC+00:00) Ħin 
tal-Ewropa tal-Punent, GMT
Informazzjoni li tista’ tiġi ssupplimentata wara l-iskadenza għas-sottomissjoni: 
Fid-diskrezzjoni tax-xerrej, xi dokumenti neqsin relatati mal-offerent jistgħu jiġu ppreżentati 
aktar tard.
Informazzjoni addizzjonali: See the tender instructions.
Termini tal-kuntratt: 
L-eżekuzzjoni tal-kuntratt għandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
Se tintuża l-ordni elettronika: iva
Se jintuża l-pagament elettroniku: iva

5.1.15.  Tekniki
Ftehim qafas: 
Ebda ftehim ta' qafas
Informazzjoni dwar is-sistema dinamika tax-xiri: 
Ebda sistema dinamika ta’ xiri

5.1.16.  Aktar informazzjoni, medjazzjoni u rieżami
Organizzazzjoni tar-rieżami: Oslo tingrett
Informazzjoni dwar l-iskadenzi tar-rieżami: 10 days after award.
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni: Norsk rikskringkasting AS
Organizzazzjoni li tipproċessa l-offerti: Norsk rikskringkasting AS

8. Organizzazzjonijiet

https://permalink.mercell.com/274225169.aspx
https://permalink.mercell.com/274225169.aspx
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8.1.  ORG-0001
Isem uffiċjali: Norsk rikskringkasting AS
Numru tar-reġistrazzjoni: 976390512
Indirizz postali: Bjørnstjerne Bjørnsons plass 1
Belt: OSLO
Kodiċi postali: 0340
Sottodiviżjoni tal-pajjiż (NUTS): Oslo (NO081)
Pajjiż: In-Norveġja
Punt ta’ kuntatt: Konserninnkjøp - NRK AS
Email: nils.arne.oygarden@nrk.no
Telefown: +47 23047000
Fax: +47 23048958
Indirizz tal-internet: http://www.nrk.no/
Rwoli ta’ din l-organizzazzjoni: 
Xerrej
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni
Organizzazzjoni li tipproċessa l-offerti

8.1.  ORG-0002
Isem uffiċjali: Oslo tingrett
Numru tar-reġistrazzjoni: 926 725 939
Belt: Oslo
Kodiċi postali: 0125
Sottodiviżjoni tal-pajjiż (NUTS): Oslo (NO081)
Pajjiż: In-Norveġja
Rwoli ta’ din l-organizzazzjoni: 
Organizzazzjoni tar-rieżami

Informazzjoni dwar l-avviż

Identifikatur/verżjoni tal-avviż: 4dde3611-ee7d-41e3-9f6a-8194f1789756  -  01
Tip ta’ formola: Kompetizzjoni
Tip ta’ avviż: Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Sottotip tal-avviż: 16
Data ta’ meta ntbagħat l-avviż: 06/02/2026 08:46:48 (UTC+00:00) Ħin tal-Ewropa tal-Punent, 
GMT
Data tad-dispaċċ tal-avviż (eSender): 06/02/2026 08:55:31 (UTC+00:00) Ħin tal-Ewropa tal-
Punent, GMT
Lingwi li bihom dan l-avviż huwa disponibbli uffiċjalment: Ingliż
Numru tal-pubblikazzjoni tal-avviż: 92397-2026
Numru tal-ħarġa tal-ĠU S: 27/2026
Data tal-pubblikazzjoni: 09/02/2026
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