See the notice on TED website

96249-2026 - Kompetizzjoni

L-Irlanda — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — HSE 26867 — HSE
One Health Record Application Service, a national Electronic Health Record

OJ S 28/2026 10/02/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Sahha

2. Procedura

2.1. Procedura
Titlu: HSE 26867 — HSE One Health Record Application Service, a national Electronic Health
Record
Deskrizzjoni: The Health Service Executive (HSE), as the contracting authority, seeks to
appoint a suitably qualified economic operator to provide the HSE One Health Record
Application Service as a national Electronic Health Record for Ireland via a competitive
dialogue procurement process. The One Health Record Application Service will deliver a
unified, lifetime electronic healthcare record that empowers patients and care providers to
achieve better health outcomes, enhances quality and safety across all acute and community
care settings services in Ireland which will be capable of supporting each patient’s journey
through a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
Identifikatur tal-procedura: a1cbf3d7-1829-4d5d-b49c¢c-f3679b822320
Tip ta’ pro¢edura: Djalogu kompetittiv

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
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Klassifikazzjoni addizzjonali (cpv): 72222300 Servizzi teknologici ta' I-informatika, 72224000
Servizzi ta' konsulenza dwar l-amministrazzjoni ta' prigett, 72224100 Servizzi ta' l-ippjanar ta' I-
implimentazzjoni tas-sistema, 72260000 Servizzi relatati mas-software, 72261000 Servizzi ta'
appogg ghas-software, 72262000 Servizzi ta' I-izvulupp tas-software, 72263000 Servizzi ta' I-
implimentazzjoni tas-software, 72265000 Servizzi tal-konfigurazzjoni tas-software, 72266000
Servizzi ta' konsulenza dwar is-software, 72267000 Servizzi ta' tiswija u manutenzjoni ta'
softwer, 72267100 Tiswija tas-software tat-teknologija ta' I-informatika, 72268000 Servizzi tal-
forniment tas-software, 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni, 48100000
Pakkett ta-softwer specifiku ghall-industrija, 48180000 Pakkett ta' softwer mediku, 48600000
Pakkett ta' softwer operattiv u ghad-database, 48610000 Sistemi ta' database, 48611000
Pakkett ta' softwer ghad-database, 48612000 Sistemi ta’ -amministrazzjoni tad-database,
48613000 Amministrazzjoni elettronika tad-data (EDM), 48614000 Sistema ta’ I-akkwist tad-
data, 48800000 Servers u sistemi ta' informazzjoni, 48810000 Sistemi ta’ I-informazzjoni,
48814000 Sistemi ta’ I-informazzjoni medika, 48814100 Sistemi ta’ l-amministrazzjoni dwar il-
kura, 48814200 Sistemi ta’ -amministrazzjoni dwar il-pazjent, 48814400 Sistemi ta’ I-
informazzjoni klinika, 48900000 Pakketti tas-softwer varji u sistemi tal-kompjuter

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

2.1.3. Valur
Valur stmat minghajr VAT: 0,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: HSE 26867 — HSE One Health Record Application Service, a national Electronic Health
Record
Deskrizzjoni: The Health Service Executive (HSE), as the contracting authority, seeks to
appoint a suitably qualified economic operator to provide the HSE One Health Record
Application Service as a national Electronic Health Record for Ireland via a competitive
dialogue procurement process. The One Health Record Application Service will deliver a
unified, lifetime electronic healthcare record that empowers patients and care providers to
achieve better health outcomes, enhances quality and safety across all acute and community
care settings services in Ireland which will be capable of supporting each patient’s journey
through a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue

96249-2026 Page 2/6



phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

Identifikatur intern: 0

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
Klassifikazzjoni addizzjonali (cpv): 72222300 Servizzi teknologici ta' I-informatika, 72224000
Servizzi ta' konsulenza dwar l-amministrazzjoni ta' prigett, 72224100 Servizzi ta' l-ippjanar ta' I-
implimentazzjoni tas-sistema, 72260000 Servizzi relatati mas-software, 72261000 Servizzi ta'
appogg ghas-software, 72262000 Servizzi ta' I-izvulupp tas-software, 72263000 Servizzi ta' I-
implimentazzjoni tas-software, 72265000 Servizzi tal-konfigurazzjoni tas-software, 72266000
Servizzi ta' konsulenza dwar is-software, 72267000 Servizzi ta' tiswija u manutenzjoni ta'
softwer, 72267100 Tiswija tas-software tat-teknologija ta' I-informatika, 72268000 Servizzi tal-
forniment tas-software, 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni, 48100000
Pakkett ta-softwer specifiku ghall-industrija, 48180000 Pakkett ta' softwer mediku, 48600000
Pakkett ta' softwer operattiv u ghad-database, 48610000 Sistemi ta' database, 48611000
Pakkett ta' softwer ghad-database, 48612000 Sistemi ta’ I-amministrazzjoni tad-database,
48613000 Amministrazzjoni elettronika tad-data (EDM), 48614000 Sistema ta’ I-akkwist tad-
data, 48800000 Servers u sistemi ta' informazzjoni, 48810000 Sistemi ta’ l-informazzjoni,
48814000 Sistemi ta’ I-informazzjoni medika, 48814100 Sistemi ta’ -amministrazzjoni dwar il-
kura, 48814200 Sistemi ta’ I-amministrazzjoni dwar il-pazjent, 48814400 Sistemi ta’ I-
informazzjoni klinika, 48900000 Pakketti tas-softwer varji u sistemi tal-kompjuter

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 240 Xhur

5.1.5. Valur
Valur stmat minghajr VAT: 0,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiiterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist
Informazzjoni dwar it-tieni stadju ta’ pro¢edura b’zewg stadji:
Numru minimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-pro¢edura: 4
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Numru massimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-pro¢edura: 4
ll-procedura se ssir fi stadji su¢cessivi. F’kull stadju, xi partecipanti jistghu jigu eliminati

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 06/03/2026 15:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7469411

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7469411
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz
Katalogu elettroniku: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 24/03/2026 15:00:00 (UTC+00:00) Hin
tal-Ewropa tal-Punent, GMT
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
Se tintuza l-ordni elettronika: iva
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist: Health Service
Executive (HSE)
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland
Organizzazzjoni li tirCievi t-talbiet ghall-partecipazzjoni: Health Service Executive (HSE)
Organizzazzjoni li tippro¢essa I-offerti: Health Service Executive (HSE)

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Health Service Executive (HSE)
Numru tar-registrazzjoni: 1448
Indirizz postali: Oak House, Millennium Park Naas Co. Kildare
Belt: Kildare
Kodic¢i postali: W91 KDC2
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8.1.

8.1.

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)

Pajjiz: L-Irlanda

Email: procurement.helpdesk@hse.ie

Telefown: +35315119700

Indirizz tal-internet: https://www.hse.ie

Profil tax-xerrej: https://www.hse.ie

Rwoli ta’ din l-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tipproc¢essa l-offerti

ORG-0002

Isem uffi¢jali: The High Court of Ireland

Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland

Indirizz postali: Four Courts, Inns Quay, Dublin 7
Belt: Dublin

Kodi¢i postali: D07 WDX8

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

Email: HighCourtCentralOffice@courts.ie
Telefown: +353 1 8886000

Rwoli ta’ din l-organizzazzjoni:

Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

ORG-0003

Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens

Kodic¢i postali: 15125

Sottodivizjoni tal-pajjiz (NUTS): Bépelog Topéag ABnvwv (EL301)
Pajjiz: II-Grecja

Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500

Rwoli ta’ din l-organizzazzjoni:

TED eSender

Informazzjoni dwar l-avviz

96249-2026

Identifikatur/verzjoni tal-avviz: 92c¢104d0-cad1-4d77-8144-3009461e328d - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 06/02/2026 18:05:30 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 96249-2026
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Numru tal-harga tal-GU S: 28/2026
Data tal-pubblikazzjoni: 10/02/2026
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