See the notice on TED website

614936-2026 - Mededinging

Noorwegen — IT-diensten: adviezen, softwareontwikkeling, internet en ondersteuning —
Framework agreement for the procurement and management of licences and cloud services.
OJ S 172/2026 07/09/2026

Aankondiging van een opdracht of concessie — standaardregeling

Diensten

1. Koper

1.1. Koper
Officiéle naam: INNOVASJON NORGE
E-mail: simon.kaute@innovasjonnorge.no
Rechtsvorm van de koper: Overheidsonderneming
Activiteit van de aanbestedende dienst: Economische zaken

2. Procedure

2.1. Procedure
Titel: Framework agreement for the procurement and management of licences and cloud
services.
Beschrijving: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
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requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Identificatiecode van de procedure: 6de8897b-39d2-4a3a-8c4e-72b78c02a115

Interne identificatiecode: 2026/130988

Type procedure: Onderhandelingsprocedure met voorafgaande oproep tot mededinging /
mededingingsprocedure met onderhandeling

De procedure wordt versneld: neen

Belangrijkste kenmerken van de procedure: The estimated annual value of the contract is
NOK 35 million excluding VAT. The contract is also subject to budget changes and the
company's priorities being affected by the implementation of the competition and the
contractual relationship. Another tenderer can be used if the contracting authority needs it.

21.1. Doel
Aard van het contract: Diensten
Belangrijkste classificatie (cpv): 72000000 IT-diensten: adviezen, softwareontwikkeling,
internet en ondersteuning
Aanvullende classificatie (cpv): 72260000 Diensten in verband met software, 72266000 Advies
over software

2.1.2. Plaats van uitvoering
Land: Noorwegen
Overal in het desbetreffende land

2.1.4. Algemene informatie
Rechtsgrondslag:
Richtlijn 2014/24/EU
Anskaffelsesforskriften - See the tender documentation

2.1.6. Gronden voor uitsluiting
Bronnen voor uitsluitingsgronden: Gevraagde inhoud Uniform Europees
Aanbestedingsdocument

5. Perceel

5.1. Perceel: LOT-0000
Titel: Framework agreement for the procurement and management of licences and cloud
services.
Beschrijving: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
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products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Interne identificatiecode: 2026/130988

5.1.1. Doel
Aard van het contract: Diensten
Belangrijkste classificatie (cpv): 72000000 IT-diensten: adviezen, softwareontwikkeling,
internet en ondersteuning
Aanvullende classificatie (cpv): 72260000 Diensten in verband met software, 72266000 Advies
over software

5.1.2. Plaats van uitvoering
Land: Noorwegen
Overal in het desbetreffende land

5.1.3. Geraamde duur
Looptijd: 24 Maanden

5.1.6. Algemene informatie
Voorbehouden deelname:
Deelname is niet voorbehouden.
Aanbestedingsproject dat niet uit EU-fondsen wordt gefinancierd
De aanbesteding valt onder de Overeenkomst inzake overheidsopdrachten (GPA): ja

5.1.9. Selectiecriteria
Bronnen van selectiecriteria: Gevraagde inhoud Uniform Europees Aanbestedingsdocument
Informatie over de tweede fase van een procedure in twee fasen:
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Minimumaantal gegadigden dat voor de tweede fase van de procedure moet worden
uitgenodigd: 3

Maximumaantal gegadigden dat voor de tweede fase van de procedure kan worden
uitgenodigd: 5

De procedure verloopt in opeenvolgende fasen. In elke fase kunnen deelnemers afvallen
De koper behoudt zich het recht voor de opdracht zonder verdere onderhandelingen te
gunnen op basis van de oorspronkelijke inschrijvingen

5.1.11. Aanbestedingsstukken
Talen waarin de aanbestedingsstukken officieel beschikbaar zijn: Noors
Adres van de aanbestedingsstukken: https://permalink.mercell.com/290310506.aspx

5.1.12. Voorwaarden van de aanbesteding
Voorwaarden voor indiening:
Elektronische indiening: Vereist
Adres voor indiening: https://permalink.mercell.com/290310506.aspx
Talen waarin inschrijvingen of verzoeken tot deelname kunnen worden ingediend: Noors
Elektronische catalogus: Niet toegestaan
Varianten: Niet toegestaan
Uiterste datum voor de ontvangst van verzoeken tot deelname: 07/10/2026 10:00:00 (UTC+00:
00) West-Europese tijd, GMT
Voorwaarden van het contract:
De uitvoering van de opdracht moet plaatsvinden binnen het kader van programma’s voor
maatwerkbedrijven: Neen
Elektronische facturering: Vereist
Er zal worden gebruikgemaakt van elektronische orderplaatsing: ja
Er zal worden gebruikgemaakt van elektronische betaling: ja

5.1.15. Technieken
Raamovereenkomst:
Raamovereenkomst, zonder hernieuwde oproep tot mededinging
Informatie over het dynamische aankoopsysteem:
Geen dynamisch aankoopsysteem

5.1.16. Nadere inlichtingen, bemiddeling en evaluatie
Organisatie voor beroepsprocedures: Oslo Tingrett
Informatie over de termijnen voor beroep: See the tender documentation
Organisatie die meer informatie geeft over beroepsprocedures: INNOVASJON NORGE

8. Organisaties

8.1. ORG-0001
Officiéle naam: INNOVASJON NORGE
Registratienummer: 986399445
Postadres: Grev Wedels Plass 9
Stad: OSLO
Postcode: 0158
Onderverdeling land (NUTS): Oslo (NO081)
Land: Noorwegen
Contactpunt: Simon Kaute
E-mail: simon.kaute@innovasjonnorge.no
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Telefoon: 22002500

Internetadres: http://www.innovasjonnorge.no

Rollen van deze organisatie:

Koper

Organisatie die meer informatie geeft over beroepsprocedures

8.1. ORG-0002
Officiéle naam: Oslo Tingrett
Registratienummer: 926725939
Postadres: C.J. Hambros Plass 4
Stad: Oslo
Postcode: 0164
Onderverdeling land (NUTS): Oslo (NO081)
Land: Noorwegen
Rollen van deze organisatie:
Organisatie voor beroepsprocedures

Informatie over een aankondiging

Identificatiecode/versie van de aankondiging: 7ff1a07b-7957-45b0-9a03-6f6b9eaa550f - 01
Type formulier: Mededinging

Type aankondiging: Aankondiging van een opdracht of concessie — standaardregeling
Subtype aankondiging: 16

Verzenddatum van de aankondiging: 04/09/2026 08:08:04 (UTC+00:00) West-Europese tijd,
GMT

Aankondiging datum verzending (eSender): 04/09/2026 08:08:10 (UTC+00:00) West-
Europese tijd, GMT

Talen waarin deze aankondiging officieel beschikbaar is: Engels

Publicatienummer aankondiging: 614936-2026

Nummer uitgave PB S: 172/2026

Datum van bekendmaking: 07/09/2026
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