See the notice on TED website

644898-2026 - Mededinging

Finland — IT-diensten: adviezen, softwareontwikkeling, internet en ondersteuning — VR-Group/
Web development expert services, framework agreement

OJ S 181/2026 18/09/2026

Aankondiging van een opdracht of concessie — standaardregeling

Diensten

1. Koper

1.1. Koper
Officiéle naam: VR-Yhtyma Oyj
E-mail: info.procurement@vr fi
Rechtsvorm van de koper: Overheidsonderneming
Activiteit van de aanbestedende instantie: Spoorwegdiensten

2. Procedure

2.1. Procedure
Titel: VR-Group/ Web development expert services, framework agreement
Beschrijving: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
covers Web Development (e.g. web based technologies such as modern frontend frameworks
and standards). Experts are assigned to VR’s agile development teams, who operate
according to VR’s technology choices and established models where VR acts as the Product
Owner and oversees overall project and development management. Work is carried out in a
hybrid model, both on-site at VR’s premises in Helsinki and remotely in accordance with VR’s
working guidelines. The service also includes a Supplier-appointed Service Manager (for
reporting, invoicing etc.). In accordance with Section 45(2) of the Act on Procurement in the
Utilities Sectors, the maximum total value of contracts awarded under this Framework
Agreement during the entire contract period shall be EUR 20 000 000 (VAT 0%). Tenderers
are requested to note that the value stated above does not constitute the estimated value of
the procurement, but the statutory maximum value as referred to in the Act. The maximum
value also includes possible option periods of the procurement. VR Group does not commit to
any minimum purchase volumes. Actual resource needs may increase or decrease during the
contract period based on business requirements, technological development, and the lifecycle
of projects and systems. The initial contract period is two (2) years, after which the Customer
may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.
Identificatiecode van de procedure: 01576206-2cb0-4103-9fa5-757670ea9edf
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Interne identificatiecode: 627939

Type procedure: Openbaar

De procedure wordt versneld: neen

Belangrijkste kenmerken van de procedure: The procurement procedure applied is an open
procedure. If none of the tenders received complies with the Invitation to Tender, or if the
circumstances during the tendering procedure change in such a way that VR cannot make use
of the results of the tendering procedure, VR may suspend the procurement procedure in part
or in its entirety. No compensation shall be paid to Tenderers for submitting a tender,
presenting a tender, or otherwise participating in the procurement procedure. The contract
notice and the tender documents are available in English. The stages of the procedure are as
follows: A. Opening of tenders B. Verification of the suitability of Tenderers C. Verification of
compliance of tenders with the Invitation to Tender D. Evaluation of tenders: Stage 1 E.
Evaluation of tenders: Stage 2 — Interviews F. Final evaluation of tenders G. Contract award:
the contract award shall be notified electronically to all Tenderers. H. Conclusion of the
procurement agreement. The procurement agreement shall enter into force only upon
signature of a written agreement. The tender must comply with the Invitation to Tender and its
appendices and shall include all information requested for the assessment of Tenderers and
tenders and for the comparison of tenders, in accordance with the instructions provided.
Submission of alternative or variant tenders is not permitted. The Tenderer’s own contract
terms shall not be attached to the tender and may lead to rejection of the tender.

2.1.1. Doel
Aard van het contract: Diensten
Belangrijkste classificatie (cpv): 72000000 IT-diensten: adviezen, softwareontwikkeling,
internet en ondersteuning

2.1.2. Plaats van uitvoering
Land: Finland
Overal in het desbetreffende land

2.1.3. Waarde
Maximumwaarde van de raamovereenkomst: 20 000 000,00 EUR

2.1.4. Algemene informatie
Aanvullende informatie: This procurement is made for all legal entities under VR Group, i.e.
VR-Group Plc and all its group companies. Any future group entities established or acquired
during the term of the framework agreement may also be covered under this procurement. For
the sake of clarity, the specific entities to be covered by the procured services shall be
specified in each purchase order or mini-competition and/or in the corresponding purchase
agreement. The primary Contracting Entities include the following companies: VR
Kunnossapito Oy (2945253-7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8),
VR Sverige AB (556351-9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will
also sign the Agreement on behalf of all legal entities under VR Group. This procurement is a
joint procurement of VR-Group Plc and VR Snabbtag Sverige AB as referred to in Article 57
point 4 of the Utilities Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on
Procurement Contracts in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13
and 14 of the Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc
will conduct the procurement procedure on behalf of both VR-Group Plc and VR Snabbtag
Sverige AB. VR-Group Plc will be responsible for the entire procurement procedure including
all stages of the procurement procedure and possible appeal and rectification procedures. All
of these processes will be entirely conducted in accordance with applicable Finnish law. The
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Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is applied to the
procurement. For the avoidance of doubt, the procurement is made for all legal entities under
VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR Snabbtag
Sverige AB have been mentioned specifically here due to procurement law reasons, but the
procurement as such coverers all legal entities under VR Group as described also elsewhere
in the procurement notice documents.

Rechtsgrondslag:

Richtlijn 2014/25/EU

2.1.6. Gronden voor uitsluiting
Bronnen voor uitsluitingsgronden: Aanbestedingsstuk, Aankondiging, Uniform Europees
Aanbestedingsdocument (UEA)
Corruptie: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Fraude: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at
the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Witwassen van geld of financiering van terrorisme: The economic operator itself or any person
who is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for money laundering or terrorist financing, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Deelname aan een criminele organisatie: The economic operator itself or any person who is a
member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for participation in a criminal organisation, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Terroristische misdrijven of strafbare feiten in verband met terroristische activiteiten: The
economic operator itself or any person who is a member of its administrative, management or
supervisory body or has powers of representation, decision or control therein has been the
subject of a conviction by final judgment for terrorist offences or offences linked to terrorist
activities, by a conviction rendered at the most five years ago or in which an exclusion period
set out directly in the conviction continues to be applicable.
Kinderarbeid en andere vormen van mensenhandel: The economic operator itself or any
person who is a member of its administrative, management or supervisory body or has powers
of representation, decision or control therein has been the subject of a conviction by final
judgment for child labour and other forms of trafficking in human beings, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.
Niet-nakoming van verplichtingen op het gebied van milieurecht: The economic operator has
breached its obligations in the field of environmental law.
Niet-nakoming van verplichtingen op het gebied van arbeidsrecht: The economic operator has
breached its obligations in the field of labour law.
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Niet-nakoming van verplichtingen op het gebied van sociaal recht: The economic operator has
breached its obligations in the field of social law.

Vervalsing van de mededinging: The economic operator has entered into agreements with
other economic operators aimed at distorting competition.

Ernstige beroepsfout: The economic operator is guilty of grave professional misconduct.

Gaf valse verklaringen af, hield informatie achter, was niet in staat vereiste documenten te
verstrekken of verkreeg vertrouwelijke informatie over deze procedure: The economic operator
can confirm that: a) It has been guilty of serious misrepresentation in supplying the information
required for the verification of the absence of grounds for exclusion or the fulfilment of the
selection criteria, b) It has withheld such information, c) It has not been able, without delay, to
submit the supporting documents required by a contracting authority or contracting entity, and
d) It has undertaken to unduly influence the decision making process of the contracting
authority or contracting entity, to obtain confidential information that may confer upon it undue
advantages in the procurement procedure or to negligently provide misleading information that
may have a material influence on decisions concerning exclusion, selection or award.
Belangenconflict als gevolg van deelneming aan de aanbestedingsprocedure: The economic
operator is aware of any conflict of interest, as indicated in national law, the relevant notice or
the procurement documents due to its participation in the procurement procedure.

Directe of indirecte betrokkenheid bij de voorbereiding van deze aanbestedingsprocedure: The
economic operator or an undertaking related to it has advised the contracting authority or
contracting entity or otherwise been involved in the preparation of the procurement procedure.
Voortijdige beéindiging, schadevergoeding of andere vergelijkbare sancties: The economic
operator has experienced that a prior public contract, a prior contract with a contracting entity
or a prior concession contract was terminated early, or that damages or other comparable
sanctions were imposed in connection with that prior contract.

Niet-nakoming van verplichtingen op grond van louter nationale uitsluitingsgronden: The
tenderer itself or any person who is a member of its administrative, management or
supervisory body or has powers of representation, decision or control therein has breached
the following obligations defined in the Finnish criminal code: aggravated accounting offence,
work safety offence, work hour offence, work discrimination, extortionate work discrimination,
violation of the right to organise, the use of unauthorised foreign labour, aggravated
degradation of the environment or aggravated nature conservation offence.

Niet-nakoming van de verplichting tot betaling van socialezekerheidsbijdragen: The economic
operator has breached its obligations relating to the payment social security contributions, both
in the country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

Niet-nakoming van de verplichting tot betaling van belastingen: The economic operator has
breached its obligations relating to the payment of taxes, both in the country in which it is
established and in Member State of the contracting authority or contracting entity if other than
the country of establishment.

Staking van bedrijfsactiviteiten: The business activities of the economic operator are
suspended.

Faillissement: The economic operator is bankrupt.

Regeling met schuldeisers: The economic operator is in arrangement with creditors.
Insolventie: The economic operator is the subject of insolvency or winding-up.

Activa beheerd door vereffenaar: The assets of the economic operator are being administered
by a liquidator or by the court.

Met faillissement vergelijkbare toestand uit hoofde van nationale recht: The economic operator
is in any analogous situation like bankruptcy arising from a similar procedure under national
laws and regulations.
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5. Perceel

5.1. Perceel: LOT-0000
Titel: VR-Group/ Web development expert services, framework agreement
Beschrijving: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
covers Web Development (e.g. web based technologies such as modern frontend frameworks
and standards). Experts are assigned to VR’s agile development teams, who operate
according to VR’s technology choices and established models where VR acts as the Product
Owner and oversees overall project and development management. Work is carried out in a
hybrid model, both on-site at VR’s premises in Helsinki and remotely in accordance with VR’s
working guidelines. The service also includes a Supplier-appointed Service Manager (for
reporting, invoicing etc.). In accordance with Section 45(2) of the Act on Procurement in the
Utilities Sectors, the maximum total value of contracts awarded under this Framework
Agreement during the entire contract period shall be EUR 20 000 000 (VAT 0%). Tenderers
are requested to note that the value stated above does not constitute the estimated value of
the procurement, but the statutory maximum value as referred to in the Act. The maximum
value also includes possible option periods of the procurement. VR Group does not commit to
any minimum purchase volumes. Actual resource needs may increase or decrease during the
contract period based on business requirements, technological development, and the lifecycle
of projects and systems. The initial contract period is two (2) years, after which the Customer
may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.
Interne identificatiecode: 627939

5.1.1. Doel
Aard van het contract: Diensten
Belangrijkste classificatie (cpv): 72000000 IT-diensten: adviezen, softwareontwikkeling,
internet en ondersteuning

5.1.2. Plaats van uitvoering
Land: Finland
Overal in het desbetreffende land

5.1.3. Geraamde duur
Begindatum: 01/12/2026
Einddatum van de duur: 30/11/2028

5.1.4. Verlenging
Maximumaantal verlengingen: 4
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Overige informatie over verlengingen: After the initial fixed term of two (2) years the Customer
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.5. Waarde
Maximumwaarde van de raamovereenkomst: 20 000 000,00 EUR

5.1.6. Algemene informatie
Voorbehouden deelname:
Deelname is niet voorbehouden.
De aanbesteding valt onder de Overeenkomst inzake overheidsopdrachten (GPA): ja
Deze aanbesteding is ook geschikt voor kleine en middelgrote ondernemingen (kmo’s): ja
Aanvullende informatie: This procurement is made for all legal entities under VR Group, i.e.
VR-Group Plc and all its group companies. Any future group entities established or acquired
during the term of the framework agreement may also be covered under this procurement. For
the sake of clarity, the specific entities to be covered by the procured services shall be
specified in each purchase order or mini-competition and/or in the corresponding purchase
agreement. The primary Contracting Entities include the following companies: VR
Kunnossapito Oy (2945253-7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8),
VR Sverige AB (556351-9437) and VR Snabbtag Sverige AB (5656923-4304). VR Group will
also sign the Agreement on behalf of all legal entities under VR Group. This procurement is a
joint procurement of VR-Group Plc and VR Snabbtag Sverige AB as referred to in Article 57
point 4 of the Ultilities Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on
Procurement Contracts in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13
and 14 of the Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc
will conduct the procurement procedure on behalf of both VR-Group Plc and VR Snabbtag
Sverige AB. VR-Group Plc will be responsible for the entire procurement procedure including
all stages of the procurement procedure and possible appeal and rectification procedures. All
of these processes will be entirely conducted in accordance with applicable Finnish law. The
Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is applied to the
procurement. For the avoidance of doubt, the procurement is made for all legal entities under
VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR Snabbtag
Sverige AB have been mentioned specifically here due to procurement law reasons, but the
procurement as such coverers all legal entities under VR Group as described also elsewhere
in the procurement notice documents.

5.1.7. Strategische aanbestedingen
Bevorderde sociale doelstelling: Zorgvuldigheid inzake de mensenrechten in wereldwijde
toeleveringsketens, Billijke arbeidsvoorwaarden

5.1.9. Selectiecriteria
Bronnen van selectiecriteria: Uniform Europees Aanbestedingsdocument (UEA)

5.1.10. Gunningscriteria
Criterium:
Type: Prijs
Naam: Price
Beschrijving: Comparison Price is calculated based on expert hourly prices.
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 30
Criterium:
Type: Kwaliteit
Naam: Quality
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Beschrijving: Professional quality
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 70

5.1.11. Aanbestedingsstukken
Termijn voor verzoeken om aanvullende informatie: 29/09/2026 09:00:00 (UTC+00:00) West-
Europese tijd, GMT
Adres van de aanbestedingsstukken: https://tarjouspalvelu.fi/vryhtymaoy?
id=627939&tpk=a7f551f7-e49c-43aa-ba58-a25502ba6d17

5.1.12. Voorwaarden van de aanbesteding
Voorwaarden voor indiening:
Elektronische indiening: Vereist
Adres voor indiening: https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-
ba58-a25502ba6d17
Talen waarin inschrijvingen of verzoeken tot deelname kunnen worden ingediend: Engels
Elektronische catalogus: Niet toegestaan
Inschrijvers mogen meer dan één inschrijving indienen: Niet toegestaan
Uiterste datum voor de ontvangst van inschrijvingen: 16/10/2026 09:00:00 (UTC+00:00) West-
Europese tijd, GMT
Duur waarin de aanbieding geldig moet blijven: 6 Maanden
Voorwaarden van het contract:
De uitvoering van de opdracht moet plaatsvinden binnen het kader van programma’s voor
maatwerkbedrijven: Neen
Voorwaarden met betrekking tot de uitvoering van de opdracht: The conditions for
performance of the contract are set out in the draft contract attached to the procurement
documents.
Financiéle regeling: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Technieken
Raamovereenkomst:
Raamovereenkomst, deels zonder en deels met hernieuwde oproep tot mededinging
Informatie over het dynamische aankoopsysteem:
Geen dynamisch aankoopsysteem

5.1.16. Nadere inlichtingen, bemiddeling en evaluatie
Organisatie voor beroepsprocedures: Markkinaoikeus
Organisatie die nadere inlichtingen over de aanbestedingsprocedure verstrekt: VR-Yhtyma Oyj
Organisatie die meer informatie geeft over beroepsprocedures: Markkinaoikeus

8. Organisaties

8.1. ORG-0001
Officiéle naam: Markkinaoikeus
Registratienummer: 3006157-6
Postadres: Radanrakentajantie 5
Stad: Helsinki
Postcode: 00520
Onderverdeling land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland
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E-mail: markkinaoikeus@oikeus.fi

Telefoon: +358 295643300

Internetadres: https://www.markkinaoikeus.fi

Rollen van deze organisatie:

Organisatie voor beroepsprocedures

Organisatie die meer informatie geeft over beroepsprocedures

8.1. ORG-0002
Officiéle naam: VR-Yhtyma Oyj
Registratienummer: 1003521-5
Postadres: PL 488 (Radiokatu 3)
Stad: VR
Postcode: 00096
Onderverdeling land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland
Contactpunt: Procurement unit
E-mail: info.procurement@uvr fi
Telefoon: +358 294343
Internetadres: http://www.vrgroup.fi
Rollen van deze organisatie:
Koper
Organisatie die nadere inlichtingen over de aanbestedingsprocedure verstrekt

8.1. ORG-0003
Officiéle naam: Hansel Oy (Hilma)
Registratienummer: FI09880841
Postadres: Mannerheiminaukio 1a
Stad: Helsinki
Postcode: 00100
Onderverdeling land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland
Contactpunt: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefoon: 029 55 636 30
Internetadres: http://hankintailmoitukset.fi
Rollen van deze organisatie:
TED eSender

Informatie over een aankondiging

Identificatiecode/versie van de aankondiging: f8e878ac-9bfd-4fcd-8ad8-10df73a556f4 - 01
Type formulier: Mededinging

Type aankondiging: Aankondiging van een opdracht of concessie — standaardregeling
Subtype aankondiging: 17

Verzenddatum van de aankondiging: 16/09/2026 15:12:49 (UTC+00:00) West-Europese tijd,
GMT

Aankondiging datum verzending (eSender): 16/09/2026 15:12:50 (UTC+00:00) West-
Europese tijd, GMT

Talen waarin deze aankondiging officieel beschikbaar is: Engels

Publicatienummer aankondiging: 644898-2026
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Nummer uitgave PB S: 181/2026
Datum van bekendmaking: 18/09/2026
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