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See the notice on TED website

661524-2026 - Mededinging
Noorwegen – Draagbare computers – Student PCs
OJ S 186/2026 25/09/2026
Aankondiging van een opdracht of concessie – standaardregeling
Leveringen

1. Koper

1.1.  Koper
Officiële naam: Innlandet fylkeskommune
E-mail: post@innlandetfylke.no
Rechtsvorm van de koper: Publiekrechtelijke instelling onder zeggenschap van een regionale 
overheid
Activiteit van de aanbestedende dienst: Algemene overheidsdiensten

2. Procedure

2.1.  Procedure
Titel: Student PCs
Beschrijving: Background and purpose The current contract expires in October 2026 and a 
new contract is needed. The objective of the framework agreement is to ensure Innlandet 
County a comprehensive and cost efficient system for the procurement, delivery and 
management of pupil PCs for sixth form education. The system shall support the curriculum 
and digital learning processes in a way that gives students stable, functional and educational 
relevant work tools throughout the entire school run. The pupils keep the PCs after schooling. 
It is planned to enter into parallel framework agreements with three tenderers (provided that 
there are at least 3 tenders that can be accepted). The three tenderers who have the best 
relationship between price and quality, cf. the award criteria, will be chosen as suppliers. The 
winner of the competition for the framework agreement will be awarded a contract for delivery 
2027. Thereafter, mini-competitions will be held every year. If there is only one tender that is 
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery 
2027. The framework agreement shall provide predictability in both price and quality, at the 
same time as facilitating flexibility with technological changes and adaptations to educational 
needs. Good logistics, high delivery precision and easy handling for schools are central, so 
that the pupils have access to the equipment on time and with minimal administrative work for 
the county. The agreement shall ensure a uniform, efficient and traceable process for 
registering, processing and completing all cases related to pupil PCs (claims, insurance, 
guarantee, repair/replacement) so that schools and ICT personnel have predictable response 
times, repair times and clear status in the entire course of the case. The machines shall be 
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is 
necessary to ensure compatibility with the contracting authority ́s existing system portfolio and 
management. A need may arise during the contract period for clients based on other operating 
systems, including Apple Mac. Tenderers shall be able to offer relevant products in 
accordance with this if the need arises.
Identificatiecode van de procedure: 672954ff-7b42-4840-93e1-7d3d9c235929
Interne identificatiecode: cmtznpkhx000004l03md1c22i
Type procedure: Openbaar
De procedure wordt versneld: neen

https://ted.europa.eu/nl/notice/-/detail/661524-2026
mailto:post@innlandetfylke.no
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Belangrijkste kenmerken van de procedure: The procurement will be made in accordance with 
the Public Procurement Act dated 17 June 2016 no. 73 (LOA), and the public procurement 
regulations dated 12 August 2016 no. 974 (FOA), parts I and III. This procurement follows the 
procedure open tender contest, cf. the Public Procurement Regulations § 13-1 (1). 
Negotiations are not allowed in this competition, and therefore the tenders cannot be amended 
after the tender deadline. Tenderers are therefore strongly encouraged to follow the 
instructions given in this document. An open tender contest is a procurement procedure that 
allows all interested tenderers to submit a tender. It is planned to enter into parallel framework 
agreements with three tenderers (provided that there are at least 3 tenders that can be 
accepted). The three tenderers who have the best relationship between price and quality, cf. 
the award criteria, will be chosen as tenderers under the framework agreement. The winner of 
the competition for the framework agreement will be awarded a contract for delivery 2027. 
Thereafter, mini-competitions will be held every year. If there is only one tender that is 
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery 
2027.

2.1.1.  Doel
Aard van het contract: Leveringen
Belangrijkste classificatie (cpv): 30213100 Draagbare computers
Aanvullende classificatie (cpv): 30213000 Personal computers, 30237300 
Computerbenodigdheden, 30230000 Computerapparatuur, 30237200 Computertoebehoren, 
30200000 Computeruitrusting en -benodigdheden

2.1.2.  Plaats van uitvoering
Postadres: Parkgata 64  
Stad: Hamar
Postcode: 2317
Onderverdeling land (NUTS): Innlandet (NO020)
Land: Noorwegen
Aanvullende informatie: Norway

2.1.3.  Waarde
Geraamde waarde exclusief btw: 125 000 000,00 NOK

2.1.4.  Algemene informatie
Rechtsgrondslag: 
Richtlijn 2014/24/EU
Anskaffelsesforskriften -

2.1.6.  Gronden voor uitsluiting
Bronnen voor uitsluitingsgronden: Aanbestedingsstuk, Aanbestedingsstuk

5. Perceel

5.1.  Perceel: LOT-0001
Titel: Student PCs
Beschrijving: Background and purpose The current contract expires in October 2026 and a 
new contract is needed. The objective of the framework agreement is to ensure Innlandet 
County a comprehensive and cost efficient system for the procurement, delivery and 
management of pupil PCs for sixth form education. The system shall support the curriculum 
and digital learning processes in a way that gives students stable, functional and educational 
relevant work tools throughout the entire school run. The pupils keep the PCs after schooling. 
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It is planned to enter into parallel framework agreements with three tenderers (provided that 
there are at least 3 tenders that can be accepted). The three tenderers who have the best 
relationship between price and quality, cf. the award criteria, will be chosen as suppliers. The 
winner of the competition for the framework agreement will be awarded a contract for delivery 
2027. Thereafter, mini-competitions will be held every year. If there is only one tender that is 
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery 
2027. The framework agreement shall provide predictability in both price and quality, at the 
same time as facilitating flexibility with technological changes and adaptations to educational 
needs. Good logistics, high delivery precision and easy handling for schools are central, so 
that the pupils have access to the equipment on time and with minimal administrative work for 
the county. The agreement shall ensure a uniform, efficient and traceable process for 
registering, processing and completing all cases related to pupil PCs (claims, insurance, 
guarantee, repair/replacement) so that schools and ICT personnel have predictable response 
times, repair times and clear status in the entire course of the case. The machines shall be 
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is 
necessary to ensure compatibility with the contracting authority ́s existing system portfolio and 
management. A need may arise during the contract period for clients based on other operating 
systems, including Apple Mac. Tenderers shall be able to offer relevant products in 
accordance with this if the need arises.
Interne identificatiecode: cmtznpkjb000304l0e5zqckwa

5.1.1.  Doel
Aard van het contract: Leveringen
Belangrijkste classificatie (cpv): 30213100 Draagbare computers
Aanvullende classificatie (cpv): 30213000 Personal computers, 30237300 
Computerbenodigdheden, 30230000 Computerapparatuur, 30237200 Computertoebehoren, 
30200000 Computeruitrusting en -benodigdheden
Opties: 
Beschrijving van de opties: The contract can be extended for 1 year at a time, up to 2 times 
(2+1+1).

5.1.2.  Plaats van uitvoering
Postadres: Parkgata 64  
Stad: Hamar
Postcode: 2317
Onderverdeling land (NUTS): Innlandet (NO020)
Land: Noorwegen
Aanvullende informatie: Norway

5.1.3.  Geraamde duur
Looptijd: 47 Maanden

5.1.4.  Verlenging
Maximumaantal verlengingen: 2
Overige informatie over verlengingen: The contract can be extended for 1 year at a time, up to 
2 times (2+1+1).

5.1.5.  Waarde
Geraamde waarde exclusief btw: 125 000 000,00 NOK

5.1.6.  Algemene informatie
Voorbehouden deelname: 
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Deelname is niet voorbehouden.
Aanbestedingsproject dat niet uit EU-fondsen wordt gefinancierd
De aanbesteding valt onder de Overeenkomst inzake overheidsopdrachten (GPA): ja

5.1.7.  Strategische aanbestedingen
Doel van strategische aanbestedingen: Vermindering van milieueffecten
Beschrijving: The aim of the procurement is to reduce environmental impact.
Doel van strategische aanbestedingen: Verwezenlijking van sociale doelstellingen
Beschrijving: The objective of the procurement is to promote social aims.
Aanpak voor het beperken van milieueffecten: Andere
Bevorderde sociale doelstelling: Zorgvuldigheid inzake de mensenrechten in wereldwijde 
toeleveringsketens, Billijke arbeidsvoorwaarden

5.1.9.  Selectiecriteria
Bronnen van selectiecriteria: Aanbestedingsstuk

5.1.10.  Gunningscriteria
Criterium: 
Type: Kwaliteit
Naam: Portal system
Beschrijving: Portal system: The contracting authority will emphasise to what degree the 
tenderer ́s portal facilitates for a good effective, transparent and user friendly management of 
cases connected to pupil PCs. Particular emphasis will be put on: • Clear and structured 
communication in the cases, with clear responsibility and follow-up. • The entrage receives 
confirmation and ongoing status updates • Good and updated overview of the status of own 
cases. • Appropriate filtering and search (at least on status and case type) • User friendliness, 
including intuitive build-up and adaptation for non-technical users. • Accessibility, including 
support for use on different devices (mobile adaptation) • Option for an overview, reporting and 
extraction of relevant data.
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 10
Criterium: 
Type: Kwaliteit
Naam: Quality of service
Beschrijving: Handling quality deviations: Based on responses to case 1, the contracting 
authority will assess the tenderer's ability to handle major quality deviations in deliveries, 
including systematic errors that affect multiple units. The contracting authority will evaluate 
capacity and implementation ability connected to the identification, handling, improvement
/replacement, communication and prevention of deviations. Insurance: Based on responses to 
case 2, the contracting authority will assess: • To what degree the offered system ensures 
quick and predictable handling of cases • How insurance cases are handled in order to 
minimise administrative work at the contracting authority. • Degree of traceability, 
documentation and verifiability in the case handling. Repair: Based on responses to case 3, 
the contracting authority will assess the tenderer's ability to ensure quick and effective 
handling of repair cases so that students maintain continual access to functioning equipment. 
Support: The contracting authority will assess to what degree the tenderer ́s user support 
apparatus ensures competent, available and effective handling of enquiries connected to the 
delivery. Particular emphasis will be put on: • Competence and experience of contact persons 
(documented by CVs). • Availability and organisation of permanent contact persons on the 
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contract. • Appropriate and user friendly support channels • Clear distribution of responsibility 
in support and delivery processes • Clear and efficient escalation routines • Ability to deliver a 
predictable response time for enquiries.
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 20
Criterium: 
Type: Prijs
Naam: Price
Beschrijving: Prices are to be filled in in annexes. All yellow fields must be filled in. The prices 
shall include all costs for deliveries in accordance with the requirement specifications and the 
tender, including additional services such as the portal system, freight, customs, invoice fees, 
fees and duties.
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 70
Criterium: 
Type: Kwaliteit
Naam: Climate and environment
Beschrijving: The contracting authority ́s assessment in this procurement is that it is clear that 
the climate and environmental requirements in the requirement specifications will have a better 
climate and environmental effect than the award criteria. The climate and environmental 
impact of the procurement is assessed to come from: 1. Production and use of PCs 2. 
Transport 3. Waste Lifetime of the battery, repair possibilities, guarantee on products, 
robustness, environmental labelling and compliance of Norwegian and European rules on 
climate and environmentally friendly products are required. By setting these requirements, the 
need for production of PCs, as well as reducing the climate and environmental impact of 
production and use of the delivered PCs. Euro standards are required for heavy vehicles and 
zero emissions for light vehicles. By setting these requirements, climate gas emissions are 
reduced by transport. There are requirements that ensure that materials in the products and 
packaging can be recycled. By setting these requirements, the climate and environmental 
impact is reduced from waste. The pupils keep their PCs at the end of their schooling. This 
ensures that the PCs are used out their lifetime that reduces the need for pupils to procure a 
new PC and the background is that disposals cannot be set, etc. This is also the background 
for the contracting authority not having a need to set further lifetime requirements. The 
requirements are on a high level as regards what the market can deliver. Having the award 
criteria on the same conditions risks that a tenderer who has poorer attainment wins the 
competition on the basis of the other award criteria. The Contracting Authority uses, on this 
basis, the Public Procurements Act § 5b second paragraph, the third period.
Categorie van het gunningscriterium gewicht: Gewicht (percentage, exact)
Gunningscriterium numerieke waarde: 0

5.1.11.  Aanbestedingsstukken
Adres van de aanbestedingsstukken: https://hyyr.no/procurement
/cmtznpkhx000004l03md1c22i

5.1.12.  Voorwaarden van de aanbesteding
Voorwaarden voor indiening: 
Elektronische indiening: Vereist
Adres voor indiening: https://hyyr.no/procurement/cmtznpkhx000004l03md1c22i
Talen waarin inschrijvingen of verzoeken tot deelname kunnen worden ingediend: Noors, 
Engels

https://hyyr.no/procurement/cmtznpkhx000004l03md1c22i
https://hyyr.no/procurement/cmtznpkhx000004l03md1c22i
https://hyyr.no/procurement/cmtznpkhx000004l03md1c22i
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Elektronische catalogus: Niet toegestaan
Inschrijvers mogen meer dan één inschrijving indienen: Niet toegestaan
Uiterste datum voor de ontvangst van inschrijvingen: 28/10/2026 12:00:00 (UTC+01:00) 
Midden-Europese tijd, West-Europese zomertijd
Duur waarin de aanbieding geldig moet blijven: 45 Dagen
Voorwaarden van het contract: 
De uitvoering van de opdracht moet plaatsvinden binnen het kader van programma’s voor 
maatwerkbedrijven: Neen
Voorwaarden met betrekking tot de uitvoering van de opdracht: See Tender Documents
Elektronische facturering: Vereist
Er zal worden gebruikgemaakt van elektronische orderplaatsing: neen
Er zal worden gebruikgemaakt van elektronische betaling: neen
Financiële regeling: See tender documents

5.1.15.  Technieken
Raamovereenkomst: 
Raamovereenkomst, met hernieuwde oproep tot mededinging
Maximumaantal deelnemers: 3
Informatie over het dynamische aankoopsysteem: 
Geen dynamisch aankoopsysteem

5.1.16.  Nadere inlichtingen, bemiddeling en evaluatie
Organisatie voor beroepsprocedures: HEDMARKEN OG ØSTERDAL TINGRETT
Organisatie die nadere inlichtingen over de aanbestedingsprocedure verstrekt: Innlandet 
fylkeskommune
Organisatie die meer informatie geeft over beroepsprocedures: HEDMARKEN OG 
ØSTERDAL TINGRETT
Organisatie die verzoeken tot deelname ontvangt: Hyyr AS

8. Organisaties

8.1.  ORG-0001
Officiële naam: HEDMARKEN OG ØSTERDAL TINGRETT
Registratienummer: 935364892
Postadres: Østregate 41
Stad: HAMAR
Postcode: 2317
Onderverdeling land (NUTS): Innlandet (NO020)
Land: Noorwegen
Contactpunt: HEDMARKEN OG ØSTERDAL TINGRETT
Rollen van deze organisatie: 
Organisatie voor beroepsprocedures
Organisatie die meer informatie geeft over beroepsprocedures

8.1.  ORG-0002
Officiële naam: Hyyr AS
Registratienummer: 924998687
Postadres: Gaustadalléen 21
Stad: Oslo
Postcode: 0349
Onderverdeling land (NUTS): Oslo (NO081)
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Land: Noorwegen
Contactpunt: Hyyr Support
E-mail: admin@hyyr.no
Telefoon: +47 90 63 65 38
Rollen van deze organisatie: 
Organisatie die verzoeken tot deelname ontvangt

8.1.  ORG-0003
Officiële naam: Innlandet fylkeskommune
Registratienummer: 920717152
Postadres: Parkgata 64
Stad: Hamar
Postcode: 2317
Onderverdeling land (NUTS): Innlandet (NO020)
Land: Noorwegen
Contactpunt: Innlandet fylkeskommune
E-mail: post@innlandetfylke.no
Telefoon: +47 62 00 08 80
Rollen van deze organisatie: 
Koper
Organisatie die nadere inlichtingen over de aanbestedingsprocedure verstrekt

Informatie over een aankondiging

Identificatiecode/versie van de aankondiging: dc5f5623-c203-4f5d-9a8e-13a66faf8c74  -  01
Type formulier: Mededinging
Type aankondiging: Aankondiging van een opdracht of concessie – standaardregeling
Subtype aankondiging: 16
Verzenddatum van de aankondiging: 23/09/2026 18:12:07 (UTC+02:00) Oost-Europese tijd, 
Midden-Europese zomertijd
Talen waarin deze aankondiging officieel beschikbaar is: Engels
Publicatienummer aankondiging: 661524-2026
Nummer uitgave PB S: 186/2026
Datum van bekendmaking: 25/09/2026

mailto:admin@hyyr.no
mailto:post@innlandetfylke.no
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