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343841-2026 - Procedura konkurencyjna

Norwegia — Ustugi informatyczne: konsultacyjne, opracowywania oprogramowania, internetowe i
wsparcia — ESM platform with a system for user enquiries - Stage 1 - Qualification

OJ S 96/2026 20/05/2026

Ogtoszenie o zamowieniu lub ogtoszenie o koncesji — tryb standardowy

Ustugi
1. Nabywca
1.1. Nabywca

Oficjalna nazwa: Stortinget

E-mail: innkjop.postmottak@stortinget.no

Status prawny nabywcy: Przedsiebiorstwo publiczne

Sektor dziatalnosci instytucji zamawiajgcej: Ogolne ustugi publiczne

2. Procedura

2.1. Procedura
Tytut: ESM platform with a system for user enquiries - Stage 1 - Qualification
Opis: The Norwegian Parliament’s current system for handling user enquiries, Footprints, is
nearing the end of its technological lifetime and it no longer fulfils the requirements for modern,
secure and effective case handling. For the users, the current situation means that enquiries
need to be directed through several different channels — such as Footprints, email, telephone,
SMS and physical attendance — which creates uncertainty as to where to address, who is
following up, and what the status of the case is. In order to meet these challenges, the project
New System for User Enquiries was established with the aim of acquiring and introducing a
modern ESM platform (Enterprise Service Management), in which a new system for user
enquiries is established as the first system on the platform. An ESM platform will not only
replace Footprints, but at the same time give the Norwegian Parliament a common
technological foundation for several types of work processes in the long term. Thus, the
project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
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automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Identyfikator procedury: ef0e33d8-fa8b-42fb-a506-463926cc7e16

Wewnetrzny identyfikator: 2025/8901

Rodzaj procedury: Negocjacyjna z uprzednig publikacjg zaproszenia do ubiegania sie o
zamowienie / konkurencyjna z negocjacjami

Procedura jest przyspieszona: nie

Gtéwne aspekty procedury: ESM platform with a system for user enquiries.

2.1.1. Przeznaczenie
Charakter zaméwienia: Ustugi
Gtéwna klasyfikacja (cpv): 72000000 Ustugi informatyczne: konsultacyjne, opracowywania
oprogramowania, internetowe i wsparcia
Dodatkowa klasyfikacja (cpv): 48000000 Pakiety oprogramowania i systemy informatyczne,
48517000 Pakiety oprogramowania informatycznego, 72200000 Ustugi doradcze w zakresie
programowania oprogramowania, 72260000 Ustugi w zakresie oprogramowania

2.1.2. Miejsce realizacji
Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia

2.1.4. Informacje ogodlne
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Podstawa prawna:

Dyrektywa 2014/24/UE

Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second
phase is a competition. All relevant documents are available in both phases. A RFI has been
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558

2.1.6. Podstawy wykluczenia
Powody wykluczenia zrédta: Jednolity europejski dokument zamowienia (ESPD)

5. Czes¢ zamowienia

5.1. Czes¢ zamoéwienia: LOT-0000
Tytut: ESM platform with a system for user enquiries - Stage 1 - Qualification
Opis: The Norwegian Parliament's current system for handling user enquiries, Footprints, is
nearing the end of its technological lifetime and it no longer fulfils the requirements for modern,
secure and effective case handling. For the users, the current situation means that enquiries
need to be directed through several different channels — such as Footprints, email, telephone,
SMS and physical attendance — which creates uncertainty as to where to address, who is
following up, and what the status of the case is. In order to meet these challenges, the project
New System for User Enquiries was established with the aim of acquiring and introducing a
modern ESM platform (Enterprise Service Management), in which a new system for user
enquiries is established as the first system on the platform. An ESM platform will not only
replace Footprints, but at the same time give the Norwegian Parliament a common
technological foundation for several types of work processes in the long term. Thus, the
project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
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on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

Wewnetrzny identyfikator: 2025/8901

5.1.1. Przeznaczenie
Charakter zaméwienia: Ustugi
Gtéwna klasyfikacja (cpv): 72000000 Ustugi informatyczne: konsultacyjne, opracowywania
oprogramowania, internetowe i wsparcia
Dodatkowa klasyfikacja (cpv): 48000000 Pakiety oprogramowania i systemy informatyczne,
48517000 Pakiety oprogramowania informatycznego, 72200000 Ustugi doradcze w zakresie
programowania oprogramowania, 72260000 Ustugi w zakresie oprogramowania

5.1.2. Miejsce realizacji
Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia

5.1.3. Szacowany okres obowigzywania
Data poczgtkowa: 30/10/2026
Data zakonczenia trwania: 31/10/2036

5.1.6. Informacje ogéine
Zastrzezony udziat:
Udziat nie jest zastrzezony.
Projekt zaméwienia niefinansowany z funduszy UE
Zamoéwienie jest objete zakresem Porozumienia w sprawie zaméwien rzgdowych (GPA): tak

5.1.9. Kryteria kwalifikacji
Zrédta kryteridw wyboru: Jednolity europejski dokument zaméwienia (ESPD)
Informacje dotyczace drugiego etapu procedury dwustopniowej:
Minimalna liczba kandydatow, ktdrzy zostang zaproszeni do udziatu w drugim etapie procedury
03
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Maksymalna liczba kandydatow, ktorzy zostang zaproszeni do udziatu w drugim etapie
procedury: 4

Procedura zostanie przeprowadzona w kolejnych etapach. Na kazdym etapie niektérzy
uczestnicy mogg zosta¢ wyeliminowani

Nabywca zastrzega sobie prawo do udzielenia zamdwienia na podstawie poczatkowych ofert
bez dalszych negocjacji

5.1.11. Dokumenty zamowienia
Jezyki, w ktérych dokumenty zamodwienia sg oficjalnie dostepne: norweski
Adres dokumentéw zaméwienia: https://permalink.mercell.com/281577992.aspx

5.1.12. Warunki udzielenia zamoéwienia
Warunki zgtoszenia:
Zgtoszenie elektroniczne: Wymagane
Adres na potrzeby zgtoszenia: https://permalink.mercell.com/281577992.aspx
Jezyki, w ktérych mozna sktadac¢ oferty lub wnioski o dopuszczenie do udziatu: norweski
Katalog elektroniczny: Niedozwolone
Wymagane jest uzycie zaawansowanego lub kwalifikowanego podpisu elektronicznego lub
pieczeci elektronicznej (zgodnie z definicjg w rozporzadzeniu (UE) nr 910/2014)
Oferty wariantowe: Niedozwolone
Termin skfadania wnioskow o dopuszczenie do udziatu: 22/06/2026 10:00:00 (UTC+00:00)
czas zachodnioeuropejski, GMT
Warunki zaméwienia:
Wykonanie zamowienia musi odbywac sie w ramach programow zatrudnienia chronionego: Nie
Fakturowanie elektroniczne: Wymagane
Stosowane bedg zlecenia elektroniczne: tak
Stosowane bedg ptatnosci elektroniczne: tak

5.1.15. Techniki
Umowa ramowa:
Brak umowy ramowej
Informacje o dynamicznym systemie zakupéw:
Brak dynamicznego systemu zakupow

5.1.16. Dalsze informacje, mediacja i odwotanie
Organ odwotawczy: Oslo tingrett
Informacje o terminach odwofania: See the tender documentation and loa/FOA
Organizacja udzielajgca dodatkowych informaciji na temat procedur odwotawczych: Oslo
tingrett

8. Organizacje

8.1. ORG-0001
Oficjalna nazwa: Stortinget
Numer rejestracyjny: 971524960
Adres pocztowy: Karl Johans gate 22
Miejscowosé: OSLO
Kod pocztowy: 0026
Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia
Punkt kontaktowy: Seksjon for innkjgp
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8.1.

E-mail: innkjop.postmottak@stortinget.no

Telefon: 23313050

Adres strony internetowej: http://www.stortinget.no/
Role tej organizaciji:

Nabywca

ORG-0002

Oficjalna nazwa: Oslo tingrett

Numer rejestracyjny: 926725939
Miejscowos¢: oslo

Kod pocztowy: 0026

Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia

Role tej organizaciji:

Organ odwotawczy

Organizacja udzielajgca dodatkowych informacji na temat procedur odwotawczych

Informacje o ogtoszeniu

343841-2026

Identyfikator/wersja ogtoszenia: 50e2f495-3db8-4fd2-aeb6-71f6ebf011f1 - 01

Typ formularza: Procedura konkurencyjna

Rodzaj ogtoszenia: Ogtoszenie o zamdwieniu lub ogtoszenie o koncesji — tryb standardowy

Podrodzaj ogtoszenia: 16

Ogtoszenie — data wystania: 18/05/2026 12:28:54 (UTC+00:00) czas zachodnioeuropejski,

GMT

Ogtoszenie - Data wystania (eSender): 18/05/2026 13:49:26 (UTC+00:00) czas

zachodnioeuropejski, GMT

Jezyki, w ktérych przedmiotowe ogtoszenie jest oficjalnie dostepne: angielski

Numer publikacji ogtoszenia: 343841-2026
Numer wydania Dz.U. S: 96/2026
Data publikacji: 20/05/2026
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