See the notice on TED website

444529-2026 - Procedura konkurencyjna

Norwegia — Ustugi ochroniarskie — Procurement of security services with SOC/IRT/MDR/MSS
OJ S 122/2026 29/06/2026
Ogtoszenie o zamoéwieniu lub ogtoszenie o koncesji — tryb standardowy

Ustugi
1. Nabywca
1.1. Nabywca

Oficjalna nazwa: Statens Kartverk

E-mail: post@kartverket.no

Status prawny nabywcy: Przedsiebiorstwo publiczne

Sektor dziatalnosci instytucji zamawiajgcej: Ogolne ustugi publiczne

2. Procedura

2.1. Procedura
Tytut: Procurement of security services with SOC/IRT/MDR/MSS
Opis: In order to strengthen the ability to detect, notify and handle IT events, the Norwegian
Mapping Authority shall procure a 24 hour (24/7/365) service for proactive security monitoring
and support for incident handling IT security events in the Contracting Authority's IT
environment. This involves entering into a collaboration with a tenderer who provides a service
that safeguards security monitoring, detection and incident management, where the security
partner can also give the Contracting Authority quick access to expertise for assistance with
major security incidents (IRT team). Services are requested that have elements from different
categories of security services such as managed security services, SOC (security operations
centre), incident response team and Managed detection &amp;response (MDR). Proactive
monitoring and notification and partial handling of vulnerabilities are expected, and not only
reactive handling in the event of major unwanted events. The procured service is cosourcing
and vulnerabilities and incidents shall be solved in cooperation with the Norwegian Mapping
Authority’s employees and partly in The Norwegian Mapping Authority's infrastructure.
Kartverket has already established security and operational environments and the
procurement must therefore focus on integration, operative interaction and further
development. For more information see the tabs &quot;Competition Details&quot; and &quot;
Specifications&quot;
Identyfikator procedury: c5f49358-eec4-44f1-b028-3aabd8774d36
Wewnetrzny identyfikator: 6190
Rodzaj procedury: Otwarta
Procedura jest przyspieszona: nie

2.1.1. Przeznaczenie
Charakter zamowienia: Ustugi
Gtéwna klasyfikacja (cpv): 79710000 Ustugi ochroniarskie
Dodatkowa klasyfikacja (cpv): 79714000 Ustugi w zakresie nadzoru, 72220000 Ustugi
doradcze w zakresie systemow i doradztwo techniczne, 72000000 Ustugi informatyczne:
konsultacyjne, opracowywania oprogramowania, internetowe i wsparcia, 72212732 Ustugi
opracowywania oprogramowania do zabezpieczania danych

2.1.2. Miejsce realizacji
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Podpodziat krajowy (NUTS): Buskerud (NO085)
Kraj: Norwegia

2.1.3. Wartosé
Szacunkowa wartosé bez VAT: 70 000 000,00 NOK

2.1.4. Informacje ogdlne
Podstawa prawna:
Dyrektywa 2014/24/UE

2.1.6. Podstawy wykluczenia
Powody wykluczenia zrédta: Uwaga
Inna sytuacja podobna do upadtosci wynikajgca z prawa krajowego: Is the tenderer in a
bankruptcy situation? Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers in
such a situation is obligatory in accordance with the current national law with no exceptions,
when the tenderer is still able to carry out the contract.
Upadto$¢: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Korupcja: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Uktad z wierzycielami: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law with no exceptions, when the
tenderer is still able to carry out the contract.
Udziat w organizacji przestepczej: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42).
Porozumienia z innymi wykonawcami majgce na celu zaktécenie konkurencji: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?
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Naruszenie obowigzkéw w dziedzinie prawa ochrony srodowiska: Is the tenderer aware of
breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Pranie pieniedzy lub finansowanie terroryzmu: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).

Naduzycia: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).

Praca dzieci i inne formy handlu ludzmi: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of child labour and other forms of human trafficking by a verdict handed down no
more than five years ago, or a rejection period determined directly in the judgement that still
applies? Child labour and other forms of human trafficking as defined in Article 2 of the
European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the prevention
and control of human trafficking and the protection of its victims and for compensation of the
Council's framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 1).

Niewyptacalnos¢: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Naruszenie obowigzkéw w dziedzinie prawa pracy: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Aktywami zarzgdza likwidator: Specify why, under the mentioned circumstances, one is able to
carry out the contract, considering the current national provisions and measures for continuing
the business activities? It is not necessary to provide this information if rejection of tenderers in
such a situation is obligatory in accordance with the current national law with no exceptions,
when the tenderer is still able to carry out the contract.

Wprowadzenie w btgd, zatajenie informaciji, niemoznos$¢ przedstawienia wymaganych
dokumentéw lub uzyskanie poufnych informacji na temat przedmiotowego postepowania: Has
the tenderer: a) given grossly incorrect information with the notification of the information
required to verify that there is no basis for rejection, or of the qualification requirements being
fulfilled, b) failed to provide such information, c) made reservations immediately to present the
supporting documents requested by the contracting authority, or d) improperly affected the
contracting authority's decision process to acquire confidential information that could give this
an unlawful advantage in connection with competition, or negligently has given misleading
information that can have a significant influence on decisions on rejection, selection or award?

444529-2026 Page 3/9



Konflikt intereséw spowodowany udziatem w postepowaniu o udzielenie zamowienia: Is the
tenderer aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Bezposrednie lub posrednie zaangazowanie w przygotowanie przedmiotowego postepowania
0 udzielenie zamowienia: Has the tenderer or an entity associated with the supplier advised
the contracting authority or in another way been involved in the planning of the competition?
Powazne wykroczenie zawodowe: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Rozwigzanie umowy przed czasem, odszkodowania lub inne poréwnywalne sankcje: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Naruszenie obowigzkéw w dziedzinie prawa socjalnego: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Naruszenie obowigzku optacenia sktadek na ubezpieczenie spoteczne: Have tenderers failed
to fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Dziatalno$¢ gospodarcza jest zawieszona: Specify why, under the mentioned circumstances,
one is able to carry out the contract, considering the current national provisions and measures
for continuing the business activities? It is not necessary to provide this information if rejection
of tenderers in such a situation is obligatory in accordance with the current national law with no
exceptions, when the tenderer is still able to carry out the contract.

Naruszenie obowigzku ptatnosci podatkow: Has the tenderer not fulfilled all of his tax and duty
obligations in both the country where he is established and in the contracting authority's
member state, if this is a different country than what he is established in?

Przestepstwa terrorystyczne lub przestepstwa zwigzane z dziatalnos$cig terrorystyczna: Is the
tenderer himself or a person, who is a member of the tenderer's administration, management
or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set directly in the judgement that still applies? Acts of terrorism or criminal acts
relating to terrorist activity as defined in Article 1 and 3 of the Council s framework decision
2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This
rejection reason also includes incitement to, participation or attempts to commit such actions
as included in Article 4 in the mentioned framework decision.

Przestepstwo dotyczgce etyki zawodowej w odniesieniu do zamowien w dziedzinie obronnosci
: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, have been legally convicted of offences regarding professional
behaviour in defence procurements?

Brak wiarygodnosci wykluczenia zagrozen dla bezpieczenstwa kraju: Is the tenderer assessed
to lack the reliability necessary to exclude the risk of national security?

Naruszenie obowigzkéw okreslonych w podstawach wykluczenia o charakterze wytgcznie
krajowym: The contracting authority shall state that in Norway there are national rejection
reasons. These shall be described in the procurement documents. Tenderers must respond to
whether they are in one or more of the situations described in the national rejection reasons.
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5. Czes$¢ zamowienia

5.1. Czes¢ zamowienia: LOT-0001
Tytut: Procurement of security services with SOC/IRT/MDR/MSS
Opis: In order to strengthen the ability to detect, notify and handle IT events, the Norwegian
Mapping Authority shall procure a 24 hour (24/7/365) service for proactive security monitoring
and support for incident handling IT security events in the Contracting Authority's IT
environment. This involves entering into a collaboration with a tenderer who provides a service
that safeguards security monitoring, detection and incident management, where the security
partner can also give the Contracting Authority quick access to expertise for assistance with
major security incidents (IRT team). Services are requested that have elements from different
categories of security services such as managed security services, SOC (security operations
centre), incident response team and Managed detection &amp;response (MDR). Proactive
monitoring and notification and partial handling of vulnerabilities are expected, and not only
reactive handling in the event of major unwanted events. The procured service is cosourcing
and vulnerabilities and incidents shall be solved in cooperation with the Norwegian Mapping
Authority’'s employees and partly in The Norwegian Mapping Authority's infrastructure.
Kartverket has already established security and operational environments and the
procurement must therefore focus on integration, operative interaction and further
development. For more information see the tabs &quot;Competition Details&quot; and &quot;
Specifications&quot;
Wewnetrzny identyfikator: 8103

5.1.1. Przeznaczenie
Charakter zaméwienia: Ustugi
Gtéwna klasyfikacja (cpv): 79710000 Ustugi ochroniarskie
Dodatkowa klasyfikacja (cpv): 79714000 Ustugi w zakresie nadzoru, 72220000 Ustugi
doradcze w zakresie systemow i doradztwo techniczne, 72000000 Ustugi informatyczne:
konsultacyjne, opracowywania oprogramowania, internetowe i wsparcia, 72212732 Ustugi
opracowywania oprogramowania do zabezpieczania danych

5.1.2. Miejsce realizacji
Podpodziat krajowy (NUTS): Buskerud (NO085)
Kraj: Norwegia

5.1.3. Szacowany okres obowigzywania
Okres obowigzywania: 96 Miesigce

5.1.4. Wznowienie
Maksymalna liczba wznowien: 3
Inne informacje o wznowieniu: 2 + 2 + 2 years. The contract period is 2 years, calculated from
11.12.2026 The contracting authority has an option to extend the contract, as well as trigger
the options described in the requirement specifications on unchanged terms for 2+2+2 years
so that the total possible contract length is 8 years. The options will automatically be taken up
unless the contract is terminated by the Contracting Authority or the tenderer with 3 (three)
months notice before the renewal date.

5.1.6. Informacje ogodlne
Zastrzezony udziat:
Udziat nie jest zastrzezony.
Projekt zaméwienia niefinansowany z funduszy UE
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Zamowienie jest objete zakresem Porozumienia w sprawie zaméwien rzgdowych (GPA): nie

5.1.9. Kryteria kwalifikacji
Zrédta kryteriéw wyboru: Uwaga
Kryterium: Inne wymagania ekonomiczne lub finansowe
Opis kryterium selekcji: The tenderer must be a legally established company. Documentation
requirements: company registration certificate.

Kryterium: Inne wymagania ekonomiczne lub finansowe

Opis kryterium selekcji: Tenderers shall have their tax and VAT payments in order.
Documentation requirements: Tax certificate for tax and VAT. The certificate must not be more
than six months old. Describe any insurances they have to ensure financial solidity. Last year's
auditor confirmed accounts including annual reports with notes are to be submitted.

Kryterium: Certyfikaty wydane przez instytuty kontroli jakosci

Opis kryterium selekcji: Tenderers shall have a quality system and a management system for
information security. Documentation requirements: Documentation shall be given that the
tenderer has this. ISO 9001/27001 or equivalent will be accepted as valid documentation.

Kryterium: Bezpieczenstwo w procesie przetwarzania, przechowywania i przesytania
informacji poufnych

Opis kryterium selekcji: Tenderers must be able to handle and store classified information in a
proper manner. throughout the contract period and after the contract expires. Documentation
requirements: Documentation must be given that the tenderer has the ability to handle
classified information at a grading level CONFIDENTIAL.

Kryterium: Bezpieczenstwo w procesie przetwarzania, przechowywania i przesytania
informacji poufnych

Opis kryterium selekcji: Tenderers must be a part of the NSM Quality Scheme for tenderers
who handle ICT events. Documentation requirements: Documentation must be enclosed that
the tenderer is included in the scheme and that it is valid.

Kryterium: Referencje dotyczgce okreslonych ustug

Opis kryterium selekcji: Tenderers must enclose information on at least 3 relevant projects
carried out by the tenderer in during the last three years. Documentation requirements: A
description must be given of clients, projects, contract value, time and length. At least one
reference is wanted from public administration and that reference customers can be contacted.

Kryterium: Liczba kierowniczych pracownikow

Opis kryterium selekcji: Description of the board, general manager, owners and localisation.
Documentation requirements: Documentation of: Members and general manager of the Board,
only from Norway countries Norway have a security agreement with or in the EU/EEA.
Localisation of the tenderer - Must be located in Norway - assistance and turn-outs shall be
ensured in accordance with the response contract after the award. An overview of owners at
the tenderer must be presented so that the contracting authority is able to assess ownership
relationships with its tenderers.

Kryterium: Proporcja podwykonawstwa

Opis kryterium selekcji: The contracting authority does not approve the use of sub-suppliers
for the provision of the service. Documentation requirements: A list of third-party suppliers
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shall be enclosed. If changes occur during the contract period, the tenderer is obligated to
keep the customer informed before the change occurs.

5.1.10. Kryteria udzielenia zamoéwienia
Kryterium:
Rodzaj: Jako$¢
Opis: Assignment comprehension, delivery ability and competence.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 85
Kryterium:
Rodzaj: Cena
Opis: Price
Kategoria kryterium udzielenia zamoéwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 15

5.1.11. Dokumenty zamoéwienia
Dostep do niektérych dokumentéw zamdwienia jest zastrzezony
Informacje o zastrzezonych dokumentach sg dostepne pod adresem: https://app.artifik.no
/procurements/6190
Kanat komunikaciji ad hoc:
Nazwa: e-Tendering

5.1.12. Warunki udzielenia zaméwienia
Warunki zgtoszenia:
Zgtoszenie elektroniczne: Wymagane
Adres na potrzeby zgtoszenia: https://app.artifik.no/procurements/6190
Jezyki, w ktérych mozna sktadac¢ oferty lub wnioski o dopuszczenie do udziatu: norweski
bokmal
Katalog elektroniczny: Niedozwolone
Termin skfadania ofert: 31/08/2026 10:00:00 (UTC+00:00) czas zachodnioeuropejski, GMT
Okres, przez ktory oferta musi pozosta¢ wazna: 111 Dni
Warunki zaméwienia:
Wykonanie zamowienia musi odbywac sie w ramach programow zatrudnienia chronionego: Nie
Warunki dotyczgce realizacji zamowienia: N/A
Fakturowanie elektroniczne: Wymagane
Stosowane bedg zlecenia elektroniczne: tak
Stosowane bedg ptatnosci elektroniczne: tak
Zasady finansowe: N/A

5.1.15. Techniki
Umowa ramowa:
Brak umowy ramowej
Informacje o dynamicznym systemie zakupow:
Brak dynamicznego systemu zakupow

5.1.16. Dalsze informacje, mediacja i odwotanie
Organ odwotawczy: Oslo tingrett
Organizacja udzielajgca dodatkowych informacji na temat postepowania o udzielenie
zamowienia: Statens Kartverk
Organizacja udzielajgca dodatkowych informacji na temat procedur odwotawczych: Statens
Kartverk
Organizacja przyjmujgca wnioski o dopuszczenie do udziatu: Artifik AS
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8. Organizacje

8.1.

8.1.

8.1.

444529-2026

ORG-0001

Oficjalna nazwa: Statens Kartverk

Numer rejestracyjny: 971040238

Adres pocztowy: Kartverksveien 21

Miejscowos¢: Ringerike

Kod pocztowy: 3511

Podpodziat krajowy (NUTS): Buskerud (NO085)

Kraj: Norwegia

Punkt kontaktowy: Stale Rovelstad

E-mail: post@kartverket.no

Telefon: +47 32118000

Adres strony internetowe;j: https://www.kartverket.no

Profil nabywcy: https://www.kartverket.no

Role tej organizaciji:

Nabywca

Organizacja udzielajgca dodatkowych informacji na temat postepowania o udzielenie
zamowienia

Organizacja udzielajgca dodatkowych informacji na temat procedur odwotawczych

ORG-0002

Oficjalna nazwa: Oslo tingrett

Numer rejestracyjny: 926725939

Adres pocztowy: Postboks 2106 Vika
Miejscowosé: Oslo

Kod pocztowy: 0125

Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia

E-mail: oslo.tingrett@domstol.no

Telefon: +47 22035200

Adres strony internetowej: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Role tej organizaciji:

Organ odwotawczy

ORG-0003

Oficjalna nazwa: Artifik AS

Numer rejestracyjny: 925364967

Adres pocztowy: Stortingsgata 12

Miejscowos¢: Oslo

Kod pocztowy: 0161

Podpodziat krajowy (NUTS): Oslo (NO081)

Kraj: Norwegia

E-mail: support@artifik.no

Adres strony internetowej: https://artifik.no

Role tej organizaciji:

Podmiot Swiadczacy ustugi w zakresie zamdwien
Organizacja przyjmujgca wnioski o dopuszczenie do udziatu
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Informacje o ogtoszeniu

Identyfikator/wersja ogtoszenia: b7802508-4b8f-408e-a044-5914ef539cc2 - 01

Typ formularza: Procedura konkurencyjna

Rodzaj ogtoszenia: Ogtoszenie o zamdwieniu lub ogtoszenie o koncesji — tryb standardowy
Podrodzaj ogtoszenia: 16

Ogtoszenie — data wystania: 26/06/2026 10:18:14 (UTC+00:00) czas zachodnioeuropejski,
GMT

Jezyki, w ktérych przedmiotowe ogtoszenie jest oficjalnie dostepne: angielski

Numer publikacji ogtoszenia: 444529-2026

Numer wydania Dz.U. S: 122/2026

Data publikacji: 29/06/2026
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