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483349-2026 - Procedura konkurencyjna

Norwegia — Ustugi telekomunikacyjne — Telephony services for FKN
OJ S 132/2026 13/07/2026
Ogtoszenie o zamoéwieniu lub ogtoszenie o koncesji — tryb standardowy

Ustugi
1. Nabywca
1.1. Nabywca

Oficjalna nazwa: Troms Fylkeskommune

E-mail: postmottak@tromsfylke.no

Status prawny nabywcy: Podmiot prawa publicznego kontrolowany przez instytucje regionalng
Sektor dziatalnosci instytucji zamawiajgcej: Ogolne ustugi publiczne

2. Procedura

2.1. Procedura
Tytut: Telephony services for FKN
Opis: Background and purpose The contracting authority for this procurement is County North
(FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland, Troms
and Finnmark. The procurement also includes municipalities and external entities belonging to
the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview. Cooperating
municipalities and other affiliated entities are included under each county that is the contract
party. Separate contracts can also be established for participating public entities. Legal
responsibility and contractual follow-up in the individual organisation rests on each county or
entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
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authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

Identyfikator procedury: 409b88dd-5¢90-4804-b12e-c05424437293

Wewnetrzny identyfikator: cmrdhjwzI000304ifjffna44od

Rodzaj procedury: Negocjacyjna z uprzednig publikacjg zaproszenia do ubiegania sie o
zamowienie / konkurencyjna z negocjacjami

Procedura jest przyspieszona: nie

Gtéwne aspekty procedury: See the attached tender documentation.

2.1.1. Przeznaczenie
Charakter zaméwienia: Ustugi
Gtéwna klasyfikacja (cpv): 64200000 Ustugi telekomunikacyjne
Dodatkowa klasyfikacja (cpv): 64212300 Ustugi przesytania komunikatéw multimedialnych
(MMS), 64227000 Zintegrowane ustugi telekomunikacyjne, 64211000 Publiczne ustugi
telefoniczne, 64212000 Ustugi telefonii komorkowej, 64215000 Ustugi telefonii internetowej (IP)
, 64000000 Ustugi pocztowe i telekomunikacyjne, 64211200 Ustugi telefonii miedzymiastowej,
64213000 Wspdlne, branzowe ustugi sieci telefonicznych, 64210000 Ustugi telefoniczne i
przesytu danych, 64211100 Ustugi telefonii lokalnej, 64220000 Ustugi telekomunikacyjne, z
wyjatkiem ustug telefonicznych i przesytu danych, 64212100 Ustugi przesytania krétkich
komunikatow tekstowych (SMS)

2.1.2. Miejsce realizacji
Adres pocztowy: Postboks 6600
Miejscowos¢: Tromsg
Kod pocztowy: 9296
Podpodziat krajowy (NUTS): Troms/Romsa/Tromssa (NO072)
Kraj: Norwegia
Informacje dodatkowe: Norway

2.1.3. Wartosé
Szacunkowa wartos$¢ bez VAT: 750 000 000,00 NOK

2.1.4. Informacje ogdlne
Podstawa prawna:
Dyrektywa 2014/24/UE
Anskaffelsesforskriften -

2.1.6. Podstawy wykluczenia
Powody wykluczenia zrodta: Dokumenty zaméwienia, Dokumenty zamdwienia

5. CzesS¢ zamowienia

5.1. Czes¢ zaméwienia: LOT-0001
Tytut: Telephony services for FKN
Opis: Background and purpose The contracting authority for this procurement is County North
(FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland, Troms
and Finnmark. The procurement also includes municipalities and external entities belonging to
the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview. Cooperating
municipalities and other affiliated entities are included under each county that is the contract
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party. Separate contracts can also be established for participating public entities. Legal
responsibility and contractual follow-up in the individual organisation rests on each county or
entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

Wewnetrzny identyfikator: cmrdhjx11000604ifx9arkzqt

5.1.1. Przeznaczenie
Charakter zaméwienia: Ustugi
Gtéwna klasyfikacja (cpv): 64200000 Ustugi telekomunikacyjne
Dodatkowa klasyfikacja (cpv): 64212300 Ustugi przesytania komunikatéw multimedialnych
(MMS), 64227000 Zintegrowane ustugi telekomunikacyjne, 64211000 Publiczne ustugi
telefoniczne, 64212000 Ustugi telefonii komorkowej, 64215000 Ustugi telefonii internetowej (IP)
, 64000000 Ustugi pocztowe i telekomunikacyjne, 64211200 Ustugi telefonii miedzymiastowej,
64213000 Wspdlne, branzowe ustugi sieci telefonicznych, 64210000 Ustugi telefoniczne i
przesytu danych, 64211100 Ustugi telefonii lokalnej, 64220000 Ustugi telekomunikacyjne, z
wyjatkiem ustug telefonicznych i przesytu danych, 64212100 Ustugi przesytania krétkich
komunikatow tekstowych (SMS)

5.1.2. Miejsce realizacji
Adres pocztowy: Postboks 6600
Miejscowos¢: Tromsg
Kod pocztowy: 9296
Podpodziat krajowy (NUTS): Troms/Romsa/Tromssa (NO072)
Kraj: Norwegia
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Informacje dodatkowe: Norway

5.1.3. Szacowany okres obowigzywania
Okres obowigzywania: 23 Miesigce

5.1.5. Wartosé
Szacunkowa wartosé bez VAT: 750 000 000,00 NOK

5.1.6. Informacje ogodlne
Zastrzezony udziat:
Udziat nie jest zastrzezony.
Projekt zamdwienia niefinansowany z funduszy UE
Zamoéwienie jest objete zakresem Porozumienia w sprawie zaméwien rzgdowych (GPA): tak

5.1.9. Kryteria kwalifikacji
Zrédta kryteriéw wyboru: Dokumenty zaméwienia
Informacje dotyczace drugiego etapu procedury dwustopniowej:
Nabywca zastrzega sobie prawo do udzielenia zamdwienia na podstawie poczgtkowych ofert
bez dalszych negocjacji

5.1.10. Kryteria udzielenia zamoéwienia
Kryterium:
Rodzaj: Jako$c¢
Nazwa: Coverage and development measures
Opis: Under this criteria, associated requirements will be assessed.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 25
Kryterium:
Rodzaj: Jako$c¢
Nazwa: Administration system and cost control
Opis: Under this criteria, associated requirements will be assessed.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 15
Kryterium:
Rodzaj: Jako$c¢
Nazwa: Customer Service
Opis: Under this criteria, associated requirements will be assessed.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 5
Kryterium:
Rodzaj: Jako$c¢
Nazwa: Technical quality and implementation
Opis: Under this criteria, associated requirements will be assessed.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 20
Kryterium:
Rodzaj: Cena
Nazwa: Price
Opis: The price form will be assessed under this criteria.
Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 35
Kryterium:
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Rodzaj: Jakosé

Nazwa: Climate and environment

Opis: It is considered for this part of the procurement that concerns telephony and associated
services that the nature of the procurement carries an immaterial climate footprint and
environmental impact. The services mainly consist of using the existing network infrastructure,
administration of subscriptions and customer follow-up. Any climate footprint and
environmental impacts from the above are estimated to be outside that which can be
connected to procurement art. DF@’s climate and environmental risk assessments classify
telephony services as a procurement with low climate intensity, and assess telephony services
and mobile telephony to be a procurement that, in its nature, has climate footprint and
environmental impact that is immaterial. The market dialogue demonstrated that there are no
suitable climate and environmental elements that can be used as award criteria in a way that
provides real competition. Based on this, it has been considered that telephony has an
immaterial climate footprint and environmental impact, and the exclusionary provision in the
Public Procurement Regulations § 7-9 fifth paragraph will apply for telephony, so that
requirements or criteria related to climate and the environment are not deemed required. For
an option for the procurement of mobile telephones, moderate climate and environmental risks
have been identified, mainly related to extraction of raw materials and the production phase,
which makes up most of the product’s total climate footprint. Both DF@, the European
Commission's Joint Research Centre and relevant guidelines point out that the most efficient
way the contracting authority can reduce climate and environmental impact is by setting
requirements that promote long lifetime, repairability and reduced replacement. The market
dialogue also showed limited maturity for the use of environmentally labelled products and
lifetime data as the award criteria. There are, therefore, concrete requirements in the
requirement specification for i.a. guarantees, repairs, robustness and handling in line with the
waste hierarchy. These requirements are assessed to give better climate and environmental
effect than the use of award criteria, and the alternative provision in the FOA § 7-9 fourth
paragraph is, thus, a basis for this part of the procurement. For a more comprehensive
description refer to Annex - Assessment and justification climate and environment
consideration PPR §7-9

Kategoria kryterium udzielenia zaméwienia waga: Waga (wartos¢ procentowa, doktadna)
Kryterium udzielenia - Liczba: 0

5.1.11. Dokumenty zamowienia
Adres dokumentéw zaméwienia: https://hyyr.no/procurement/cmrdhjwzIl000304ifjfna44od

5.1.12. Warunki udzielenia zaméwienia
Warunki zgtoszenia:
Zgtoszenie elektroniczne: Wymagane
Adres na potrzeby zgtoszenia: https://hyyr.no/procurement/cmrdhjwz|l000304ifjfna440d
Jezyki, w ktérych mozna sktadac oferty lub wnioski o dopuszczenie do udziatu: norweski,
angielski
Katalog elektroniczny: Niedozwolone
Termin skfadania wnioskdw o dopuszczenie do udziatu: 02/09/2026 12:00:00 (UTC+02:00)
czas wschodnioeuropejski, czas sSrodkowoeuropejski letni
Warunki zaméwienia:
Wykonanie zamowienia musi odbywacé sie w ramach programow zatrudnienia chronionego: Nie
Warunki dotyczgce realizacji zamowienia: See Tender Documents
Fakturowanie elektroniczne: Wymagane
Stosowane bedg zlecenia elektroniczne: nie
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Stosowane bedg ptatnosci elektroniczne: nie
Zasady finansowe: See tender documents

5.1.15. Techniki
Umowa ramowa:
Umowa ramowa, bez ponownego poddania zamowienia procedurze konkurencyjnej
Maksymalna liczba uczestnikow: 1
Informacje o dynamicznym systemie zakupoéw:
Brak dynamicznego systemu zakupow

5.1.16. Dalsze informacje, mediacja i odwotanie
Organ odwotawczy: NORD-TROMS OG SENJA TINGRETT
Organizacja udzielajgca dodatkowych informacji na temat postepowania o udzielenie
zamowienia: Troms Fylkeskommune
Organizacja udzielajgca dodatkowych informacji na temat procedur odwotawczych: NORD-
TROMS OG SENJA TINGRETT
Organizacja przyjmujgca wnioski o dopuszczenie do udziatu: Hyyr AS

8. Organizacje

8.1. ORG-0001
Oficjalna nazwa: NORD-TROMS OG SENJA TINGRETT
Numer rejestracyjny: 926723022
Adres pocztowy: Fr Nansens plass 17
Miejscowos¢: TROMSJ
Kod pocztowy: 9008
Podpodziat krajowy (NUTS): Troms/Romsa/Tromssa (NOQ072)
Kraj: Norwegia
Punkt kontaktowy: NORD-TROMS OG SENJA TINGRETT
Role tej organizaciji:
Organ odwotawczy
Organizacja udzielajgca dodatkowych informacji na temat procedur odwotawczych

8.1. ORG-0002
Oficjalna nazwa: Hyyr AS
Numer rejestracyjny: 924998687
Adres pocztowy: Gaustadalléen 21
Miejscowos¢: Oslo
Kod pocztowy: 0349
Podpodziat krajowy (NUTS): Oslo (NO081)
Kraj: Norwegia
Punkt kontaktowy: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Role tej organizaciji:
Organizacja przyjmujgca wnioski o dopuszczenie do udziatu

8.1. ORG-0003
Oficjalna nazwa: Troms Fylkeskommune
Numer rejestracyjny: 930068128
Adres pocztowy: Postboks 6600
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Miejscowos¢: Tromsa

Kod pocztowy: 9296

Podpodziat krajowy (NUTS): Troms/Romsa/Tromssa (NOQ72)
Kraj: Norwegia

Punkt kontaktowy: Troms Fylkeskommune

E-mail: postmottak@tromsfylke.no

Telefon: +47 77788000

Role tej organizaciji:

Nabywca

Organizacja udzielajgca dodatkowych informacji na temat postepowania o udzielenie
zamdwienia

Informacje o ogtoszeniu

Identyfikator/wersja ogtoszenia: 42f6b4b4-560c-4071-8b29-c6bee8974e7f - 01

Typ formularza: Procedura konkurencyjna

Rodzaj ogtoszenia: Ogtoszenie o zamdwieniu lub ogtoszenie o koncesji — tryb standardowy
Podrodzaj ogtoszenia: 16

Ogtoszenie — data wystania: 10/07/2026 14:51:07 (UTC+02:00) czas wschodnioeuropejski,
czas $rodkowoeuropejski letni

Jezyki, w ktérych przedmiotowe ogtoszenie jest oficjalnie dostepne: angielski

Numer publikacji ogtoszenia: 483349-2026

Numer wydania Dz.U. S: 132/2026

Data publikacji: 13/07/2026
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