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193169-2026 - Concurso

Noruega — Servigos de Tl: consultoria, desenvolvimento de software, Internet e apoio —
Procurement of Test Automation Application

OJ S 56/2026 20/03/2026

Anuncio de concurso ou de concessao — regime normal

Servigos - Fornecimentos

1. Adquirente

1.1. Adquirente
Nome oficial: Norsk Helsenett SF
Correio eletrénico: anskaffelser@nhn.no
Forma juridica do adquirente: Organismo de direito publico
Atividade da autoridade adjudicante: Saude

2. Procedimento

2.1. Procedimento
Titulo: Procurement of Test Automation Application
Descrigao: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Identificador do procedimento: 640ebd11-5180-4678-b3eb-19ca7d6a0dd7
Identificador interno: 26/00895
Tipo de procedimento: Aberto
O procedimento € acelerado: nao
Principais caracteristicas do processo: To ensure reliable, efficient and scalable testing of our
digital services, we are procuring a modern test automation application. The solution will serve
as a central capability for designing, executing and maintaining automated tests across
Helsenorge's web and mobile channels, as well as underlying APIs and integrations. The
platform will support our teams in increasing test coverage, shortening feedback cycles and
improving the overall quality and resilience of our services.

2.1.1. Finalidade
Natureza do contrato: Servigos
Natureza adicional do contrato: Fornecimentos
Classificagao principal (cpv): 72000000 Servicos de TI: consultoria, desenvolvimento de
software, Internet e apoio
Classificagao adicional (cpv): 48000000 Pacotes de software e sistemas de informacao,
48100000 Pacote de software para sectores especificos, 48300000 Pacote de software para
criacdo de documentos, desenho, imagens, gestao de tarefas e produtividade, 48400000
Pacote de software para transaccdes comerciais e pessoais, 48500000 Pacote de software
para comunicacoes e multimédia, 48600000 Pacote de software para bases de dados e de
software operativo, 48700000 Utilitarios para pacotes de software, 48800000 Sistemas de
informacéo e servidores

2.1.2. Local de execugao
Pais: Noruega
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Em qualquer lugar do pais em causa

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE
Anskaffelsesforskriften - Part Il

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusao: Documento europeu Unico de contratacao publica (DEUCP),
Anuncio, Documento do concurso
Corrupcéo: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Fraude: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Branqueamento de capitais ou financiamento do terrorismo: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of money laundering or financing terrorism by a verdict
handed down no more than five years ago, or a rejection period set out directly in the
judgement that still applies? Money laundering or financing terrorism As defined in Article 1 of
the European Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive
measures against the use of the financial system for money laundering and financing terrorism
(EUT L 309 of 25.11.2005, p. 15).
Participagao numa organizagao criminosa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42)
Infragdes terroristas ou infragdes relacionadas com atividades terroristas: Is the tenderer
himself or a person, who is a member of the tenderer's administration, management or
supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
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acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Trabalho infantil e outras formas de trafico de seres humanos: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of child labour and other forms of human trafficking by a
verdict handed down no more than five years ago, or a rejection period determined directly in
the judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Incumprimento da obrigagdo de pagamento das contribuigcdes para a seguranga social: Have
tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

Incumprimento da obrigagdo de pagamento de impostos: Has the tenderer not fulfilled his tax
and duty obligations in the country in which he is established, and in the contracting authority's
member state, if this is a different country than what he is established in?

5. Lote

5.1. Lote: LOT-0000
Titulo: Procurement of Test Automation Application
Descricao: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Identificador interno: 26/00895

5.1.1. Finalidade
Natureza do contrato: Servigos
Natureza adicional do contrato: Fornecimentos
Classificagao principal (cpv): 72000000 Servigos de TI: consultoria, desenvolvimento de
software, Internet e apoio
Classificagao adicional (cpv): 48000000 Pacotes de software e sistemas de informacgéo,
48100000 Pacote de software para sectores especificos, 48300000 Pacote de software para
criagdo de documentos, desenho, imagens, gestéo de tarefas e produtividade, 48400000
Pacote de software para transacgdes comerciais e pessoais, 48500000 Pacote de software
para comunicacdes e multimédia, 48600000 Pacote de software para bases de dados e de
software operativo, 48700000 Utilitarios para pacotes de software, 48800000 Sistemas de
informacéo e servidores
Opcoes:
Descri¢ao das opg¢des: This is an ongoing SSA-L Agreement. No limit

5.1.2. Local de execugao
Pais: Noruega
Em qualquer lugar do pais em causa
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5.1.3. Duragao estimada
Duragéao: 120 Meses

5.1.6. Informacgoes gerais
Participacao reservada:
A participacao nao esta reservada.
Ha que indicar os nomes e as qualificagdes profissionais do pessoal encarregado da
execugao do contrato: Nao é exigida
Projeto de contratagao publica nao financiado por fundos da UE
O concurso € abrangido pelo Acordo sobre Contratos Publicos (ACP): sim

5.1.9. Critérios de selecao
Fontes dos critérios de selegcao: Documento do concurso

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Custo
Nome: Total Cost
Descricdo: Total cost
Categoria do critério de adjudicacao peso: Ponderagéo (percentagem, valor exato)
N.° do critério de adjudicagao: 40
Critério:
Tipo: Qualidade
Nome: Quality
Descrigao: Quality
Categoria do critério de adjudicacao peso: Ponderagéo (percentagem, valor exato)
N.° do critério de adjudicagao: 60

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Prazo para solicitar informagdes adicionais: 13/04/2026 10:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Endereco dos documentos do concurso: https://permalink.mercell.com/278945011.aspx

5.1.12. Condig¢oes do concurso
Condigoes de apresentacgao:
Apresentacdo por via eletrénica: Necessario
Endereco para apresentagao: https://permalink.mercell.com/278945011.aspx
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: noruegués
Catalogo eletrénico: Permitido
Variantes: Nao autorizado
Os proponentes podem apresentar mais do que uma proposta: Nao autorizado
Prazo para a recec¢ao das propostas: 20/04/2026 10:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 43 Dias
Informagdes que podem ser completadas apoés o prazo de apresentagao:
Nenhum documento pode ser apresentado posteriormente.
Informagdes sobre a abertura publica:
Data de abertura: 20/04/2026 10:01:00 (UTC+00:00) hora da Europa Ocidental, GMT
Condigoes do contrato:
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A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o

E exigido um acordo de n&o divulgacdo: ndo

Faturacao eletronica: Necessario

Serao utilizadas encomendas eletronicas: sim

Sera utilizado o pagamento eletronico: nao

5.1.15. Técnicas
Acordo-quadro:
Inexisténcia de acordo-quadro
Informacdes sobre o sistema de aquisicao dinamico:
Inexisténcia de sistema de aquisi¢ao dinamico

5.1.16. Informacgodes adicionais, mediagao e recurso
Instancia de recurso: Trendelag Tingrett
Informagdes sobre os prazos de recurso: 10 day waiting period after contract award
Organizacéao que fornece informacgdes adicionais sobre o processo de adjudicacao: Norsk
Helsenett SF
Organizacéao que fornece acesso fora de linha aos documentos do concurso: Norsk Helsenett
SF
Organizacéao que fornece mais informagdes sobre os procedimentos de recurso: Norsk
Helsenett SF
Organizacao que recebe pedidos de participagado: Norsk Helsenett SF
Organizacgéao responsavel pelo tratamento das propostas: Norsk Helsenett SF

8. Organizagoes

8.1. ORG-0001
Nome oficial: Norsk Helsenett SF
Numero de registo: 994598759
Departamento: Trondheim
Endereco postal: Abels gate 9
Cidade: TRONDHEIM
Caodigo postal: 7030
Subdivisao do pais (NUTS): Trgndelag/Trédndelage (NO060)
Pais: Noruega
Ponto de contacto: Avdeling anskaffelser
Correio eletronico: anskaffelser@nhn.no
Telefone: +47 24200000
Endereco Internet: http://www.nhn.no
Func¢oes desta organizagao:
Adquirente
Organizacéao que fornece informagdes adicionais sobre o processo de adjudicagao
Organizacao que fornece acesso fora de linha aos documentos do concurso
Organizacgéao que recebe pedidos de participagao
Organizacao responsavel pelo tratamento das propostas
Organizagéao que fornece mais informagdes sobre os procedimentos de recurso

8.1. ORG-0002
Nome oficial: Trgndelag Tingrett
Numero de registo: 926722794
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Departamento: Trondheim

Endereco postal: Munkegata 20

Cidade: Trondheim

Caodigo postal: 7013

Subdivisdo do pais (NUTS): Trgndelag/Troondelage (NO0G60)
Pais: Noruega

Fungoes desta organizagao:

Instancia de recurso

Informagodes sobre o anuncio

Identificador/verséo do anuncio: d0d29149-6ec1-4a15-bae6-dad7e465f054 - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 19/03/2026 12:59:43 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 19/03/2026 13:12:34 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagdo do anuncio: 193169-2026

N.° de edi¢cdo do JO S: 56/2026

Data de publicacao: 20/03/2026
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