See the notice on TED website

209422-2026 - Concurso

Noruega — Servigos de sistemas e de apoio — Prequalification for competition - ITSM-tool
OJ S 60/2026 26/03/2026

Anuncio de concurso ou de concessao — regime normal

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: Meteorologisk Institutt
Correio eletronico: julies@met.no
Forma juridica do adquirente: Organismo de direito publico, controlado por uma autoridade da
administracao central
Atividade da autoridade adjudicante: Servigos publicos das administragbes publicas

2. Procedimento

2.1. Procedimento
Titulo: Prequalification for competition - ITSM-tool
Descrigao: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Identificador do procedimento: 7a8d28ab-4d6a-4877-8c56-394c1c82ch2b
Identificador interno: 2025/1145
Tipo de procedimento: Por negociagdo com publicagé&o prévia de um convite a apresentagao
de propostas/concurso com negociagao
O procedimento é acelerado: ndo
Principais caracteristicas do processo: This procurement will be carried out in accordance with
the Act from 17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August
2016 no. 974 on public procurements (FOA). The procurement will be carried out as a
negotiated procedure after a prior notice in accordance with PPR parts | and Ill. This
procedure gives all interested suppliers the possibility to submit a request for participation in
the competition. Only tenderers who are qualified and then invited by the contracting authority
can submit a tender.
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2.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 72250000 Servigos de sistemas e de apoio
Classificagao adicional (cpv): 72200000 Servigos de consultoria e de programacgéao de software

2.1.2. Local de execugao
Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no.
974 on public procurements (FOA). The procurement will be carried out as a negotiated
procedure after a prior notice in accordance with PPR parts | and Il

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusao: Documento europeu unico de contratagao publica (DEUCP),
Documento do concurso

5. Lote

5.1. Lote: LOT-0000
Titulo: Prequalification for competition - ITSM-tool
Descrigao: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Identificador interno: 2025/1145

5.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 72250000 Servigos de sistemas e de apoio
Classificagao adicional (cpv): 72200000 Servigos de consultoria e de programacéao de software

5.1.2. Local de execugao
Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega
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5.1.3. Duracgao estimada
Duracao: 96 Meses

5.1.6. Informacgoes gerais
Participacao reservada:
A participacao nao esta reservada.
Projeto de contratagéo publica ndo financiado por fundos da UE
O concurso € abrangido pelo Acordo sobre Contratos Publicos (ACP): sim

5.1.9. Critérios de selecao
Fontes dos critérios de selecdo: Documento europeu Unico de contratagao publica (DEUCP),
Documento do concurso
Informagdes sobre a segunda fase de um procedimento de concurso em duas fases:
Numero minimo de candidatos a convidar para a segunda fase do procedimento: 3
Numero maximo de candidatos a convocar para a segunda fase do procedimento: 5
O procedimento ira decorrer em fases sucessivas. Em cada fase, alguns participantes podem
ser eliminados

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: noruegués
Endereco dos documentos do concurso: https://permalink.mercell.com/279894302.aspx

5.1.12. Condig¢oes do concurso
Condigoes de apresentagao:
Apresentacgao por via eletronica: Necessario
Endereco para apresentacgao: https://permalink.mercell.com/279894302.aspx
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: noruegués
Catélogo eletronico: Nao autorizado
E necesséaria uma assinatura eletrénica avancada ou qualificada ou um selo eletrénico
avangado ou qualificado [conforme definido no Regulamento (UE) n.° 910/2014]
Variantes: Nao autorizado
Prazo para a recegao dos pedidos de participagéo: 24/04/2026 12:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Condigoes do contrato:
A execugao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
N&o
Faturacao eletronica: Necessario
Seréo utilizadas encomendas eletronicas: sim
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Inexisténcia de acordo-quadro
Informagdes sobre o sistema de aquisi¢ao dindmico:
Inexisténcia de sistema de aquisicao dindmico

5.1.16. Informacgodes adicionais, mediagao e recurso
Organizacao de mediagcao: KOFA
Instancia de recurso: Oslo District Court
Informagdes sobre os prazos de recurso: Appeals deadlines Complaint: Within six months
from when the contract has been signed. Allegation of illegal direct procurement: Within 2
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years from when the contract is signed Comments on the response: Within 5 working days

from the date in the response

Organizacgéao que fornece mais informagdes sobre os procedimentos de recurso: Oslo District

Court

8. Organizagoes

8.1.

8.1.

8.1.

ORG-0001

Nome oficial: Meteorologisk Institutt
Numero de registo: 971274042
Endereco postal: Postboks 43 Blindern
Cidade: OSLO

Caddigo postal: 0313

Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

Ponto de contacto: Julie Skog

Correio eletronico: julies@met.no
Telefone: +47 22963000

Fax: +47 22963050

Endereco Internet: http://www.met.no
Func¢oes desta organizagao:
Adquirente

ORG-0002

Nome oficial: KOFA
Numero de registo: KOFA
Departamento: KOFA

Endereco postal: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-

anskaffelser-kofa

Cidade: Bergen

Cddigo postal: 5015

Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

Fungodes desta organizagao:
Organizagao de mediagao

ORG-0003

Nome oficial: Oslo District Court
Numero de registo: Oslo District Court
Departamento: Oslo District Court
Endereco postal: C. J. Hambros plass 4
Cidade: OSLO

Cddigo postal: 0164

Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

Fungodes desta organizagao:
Instancia de recurso

Organizacéao que fornece mais informagdes sobre os procedimentos de recurso

Informacdes sobre o anuncio
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Identificador/versao do anuncio: e3fd2550-e4f3-48fd-84c9-240ff1709512 - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 24/03/2026 17:04:59 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 25/03/2026 07:10:47 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagao do anuncio: 209422-2026

N.° de edicdo do JO S: 60/2026

Data de publicagéo: 26/03/2026
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