See the notice on TED website

302580-2026 - Concurso

Irlanda — Servigos de TI: consultoria, desenvolvimento de software, Internet e apoio — Single
Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services

OJ S 85/2026 04/05/2026

Anuncio de concurso ou de concessao — regime normal

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: Pobal
Correio eletrénico: tenders@pobal.ie
Forma juridica do adquirente: Autoridade da administragédo central
Atividade da autoridade adjudicante: Servigos publicos das administragbes publicas

2. Procedimento

2.1. Procedimento
Titulo: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Descrigao: The Contracting Authority ICT infrastructure is a closely integrated ecosystem
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth,
the Contracting Authority ICT infrastructure support service was consolidated into a single
agile Framework Agreement, so that expansion could be dynamic and easily managed
through a single supplier with flexibility, and staffing resources in mind. While Contracting
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the
external support provided via the existing Framework is part of a vital component to ensure the
efficient running of day-to-day operations within Contracting Authority. The Framework covers
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning
the services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Identificador do procedimento: 947ba39f-d590-431e-85a3-7d9cf467a39a
Tipo de procedimento: Aberto
O procedimento é acelerado: ndo

2.1.1. Finalidade
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Natureza do contrato: Servicos

Classificagao principal (cpv): 72000000 Servigos de TI: consultoria, desenvolvimento de
software, Internet e apoio

Classificagao adicional (cpv): 72100000 Servigos de consultoria em matéria de hardware,
72500000 Servicos relacionados com a informatica, 72600000 Servicos de consultoria e
assisténcia informaticas, 72700000 Servigos de rede informatica, 72511000 Servigos de
software de gestéo de rede, 72315100 Servigos de apoio a redes de dados

2.1.2. Local de execugao
Subdivisao do pais (NUTS): Dublin (IE061)
Pais: Irlanda

2.1.3. Valor
Valor estimado, sem IVA: 1 800 000,00 EUR
Valor maximo do acordo-quadro: 1 800 000,00 EUR

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusdo: Documento do concurso

5. Lote

5.1. Lote: LOT-0001
Titulo: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Descrigao: The Contracting Authority ICT infrastructure is a closely integrated ecosystem
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth,
the Contracting Authority ICT infrastructure support service was consolidated into a single
agile Framework Agreement, so that expansion could be dynamic and easily managed
through a single supplier with flexibility, and staffing resources in mind. While Contracting
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the
external support provided via the existing Framework is part of a vital component to ensure the
efficient running of day-to-day operations within Contracting Authority. The Framework covers
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning
the services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
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Identificador interno: 0

5.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 72000000 Servigos de TI: consultoria, desenvolvimento de
software, Internet e apoio
Classificagao adicional (cpv): 72100000 Servigos de consultoria em matéria de hardware,
72500000 Servigos relacionados com a informatica, 72600000 Servigos de consultoria e
assisténcia informaticas, 72700000 Servigos de rede informatica, 72511000 Servicos de
software de gestéao de rede, 72315100 Servigos de apoio a redes de dados

5.1.2. Local de execugao
Subdivisao do pais (NUTS): Dublin (IE061)
Pais: Irlanda

5.1.3. Duragao estimada
Duracédo: 48 Meses

5.1.5. Valor
Valor estimado, sem IVA: 1 800 000,00 EUR

5.1.6. Informacgoes gerais
Participacao reservada:
A participacédo nao esta reservada.
Projeto de contratagéo publica ndo financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): sim

5.1.7. Contratagao estratégica
Objetivo da contratacéo estratégica: Inexisténcia de contratagdo publica estratégica

5.1.9. Critérios de selecao
Fontes dos critérios de selegcao: Documento do concurso

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Linguas em que os documentos do concurso (ou as suas partes) estdo oficiosamente
disponiveis: inglés
Prazo para solicitar informagdes adicionais: 15/05/2026 12:00:00 (UTC+01:00) hora da
Europa Central, hora de verao da Europa Ocidental
Endereco dos documentos do concurso: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8029941

5.1.12. Condig¢oes do concurso
Condigoes de apresentacgao:
Apresentacgédo por via eletronica: Necessario
Endereco para apresentagao: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8029941
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catalogo eletrénico: Nao autorizado
Os proponentes podem apresentar mais do que uma proposta: Nao autorizado
Prazo para a recegao das propostas: 05/06/2026 12:00:00 (UTC+01:00) hora da Europa
Central, hora de verdo da Europa Ocidental
Duracéao durante a qual a proposta deve permanecer valida: 12 Meses
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Informagdes sobre a abertura publica:

Data de abertura: 05/06/2026 12:30:00 (UTC+01:00) hora da Europa Central, hora de verao
da Europa Ocidental

Local: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8029941
Condigoes do contrato:

A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o

Faturacao eletronica: Necessario

Seréo utilizadas encomendas eletronicas: sim

Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, em parte sem reabertura e em parte com reabertura de concurso
Numero maximo de participantes: 1
Informagdes sobre o sistema de aquisicdo dinamico:
Inexisténcia de sistema de aquisi¢ao dinamico

5.1.16. Informacgodes adicionais, mediagao e recurso
Instancia de recurso: The High Court of Ireland
Organizacgéao que fornece acesso fora de linha aos documentos do concurso: Pobal
Organizacao que fornece mais informacgdes sobre os procedimentos de recurso: The High
Court of Ireland
Organizacéao que recebe pedidos de participacao: Pobal
Organizagéao responsavel pelo tratamento das propostas: Pobal

8. Organizacgoes

8.1. ORG-0001
Nome oficial: Pobal
Numero de registo: Unknown
Endereco postal: Holbrook House, Holles Street, Dublin 2,
Cidade: Dublin
Cddigo postal: D02 EY84
Subdivisao do pais (NUTS): Dublin (IE061)
Pais: Irlanda
Correio eletrénico: tenders@pobal.ie
Telefone: +35315117000
Endereco Internet: https://www.pobal.ie/
Perfil do adquirente: https://www.pobal.ie/
Fungodes desta organizagao:
Adquirente
Organizacéao que fornece acesso fora de linha aos documentos do concurso
Organizagao que recebe pedidos de participagao
Organizacao responsavel pelo tratamento das propostas

8.1. ORG-0002
Nome oficial: The High Court of Ireland
Numero de registo: The High Court of Ireland
Departamento: The High Court of Ireland
Endereco postal: Four Courts, Inns Quay, Dublin 7
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Cidade: Dublin

Caodigo postal: D07 WDX8

Subdivisao do pais (NUTS): Dublin (IE061)

Pais: Irlanda

Correio eletrénico: HighCourtCentralOffice@courts.ie

Telefone: +353 1 8886000

Fungoes desta organizagao:

Instancia de recurso

Organizacgéao que fornece mais informagdes sobre os procedimentos de recurso

8.1. ORG-0003
Nome oficial: European Dynamics S.A.
Numero de registo: 002024901000
Departamento: European Dynamics S.A.
Cidade: Athens
Caddigo postal: 15125
Subdivisao do pais (NUTS): Bopeiog Topéag ABnvwy (EL301)
Pais: Grécia
Correio eletrénico: eproc-esender@eurodyn.com
Telefone: +30 2108094500
Fungodes desta organizagao:
TED eSender

Informagodes sobre o anuincio

Identificador/verséo do anuncio: 74309bea-a641-4682-a784-61f6c01f0c6f - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 30/04/2026 10:41:47 (UTC+01:00) hora da Europa Central, hora de
verao da Europa Ocidental

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagdo do anuncio: 302580-2026

N.° de edicao do JO S: 85/2026

Data de publicacao: 04/05/2026
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