See the notice on TED website

350601-2026 - Concurso

Noruega — Pacotes de software e sistemas de informagao — Digital cleaning system
OJ S 98/2026 22/05/2026

Anuncio de concurso ou de concessao — regime normal

Fornecimentos - Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: IKT Nordhordland kommunalt oppgavefellesskap
Correio eletronico: btv@iktnh.no
Forma juridica do adquirente: Organismo de direito publico, controlado por uma autoridade
local
Atividade da autoridade adjudicante: Servigos publicos das administragbes publicas

2. Procedimento

2.1. Procedimento
Titulo: Digital cleaning system
Descrigao: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identificador do procedimento: 5e5ee33d-5905-4c¢12-adf1-154a48201a41
Identificador interno: IKTNH - 02/2026
Tipo de procedimento: Por negociagdo com publicagéo prévia de um convite a apresentagao
de propostas/concurso com negociagao
O procedimento é acelerado: ndo

2.1.1. Finalidade
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Natureza do contrato: Fornecimentos

Natureza adicional do contrato: Servigos

Classificagao principal (cpv): 48000000 Pacotes de software e sistemas de informagao
Classificagao adicional (cpv): 48219300 Pacote de software para administragéo, 48311100
Sistema de gestdo de documentos, 48332000 Pacote de software para gestdo de tarefas,
48333000 Pacote de software para gestao de contactos, 48421000 Pacote de software para
gestao de instalagdes, 72260000 Servigcos relacionados com software, 72268000 Servigos de
fornecimento de software, 72310000 Servigos de processamento de dados

2.1.2. Local de execugao
Pais: Noruega
Em qualquer lugar do pais em causa

2.1.3. Valor
Valor estimado, sem IVA: 4 500 000,00 NOK

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusdo: Documento europeu unico de contratagdo publica (DEUCP)

5. Lote

5.1. Lote: LOT-0000
Titulo: Digital cleaning system
Descrigao: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identificador interno: IKTNH - 02/2026

5.1.1. Finalidade
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Natureza do contrato: Fornecimentos

Natureza adicional do contrato: Servigos

Classificagao principal (cpv): 48000000 Pacotes de software e sistemas de informagao
Classificagao adicional (cpv): 48219300 Pacote de software para administragéo, 48311100
Sistema de gestdo de documentos, 48332000 Pacote de software para gestdo de tarefas,
48333000 Pacote de software para gestao de contactos, 48421000 Pacote de software para
gestao de instalagdes, 72260000 Servigcos relacionados com software, 72268000 Servigos de
fornecimento de software, 72310000 Servigos de processamento de dados

5.1.2. Local de execugao
Pais: Noruega
Em qualquer lugar do pais em causa

5.1.3. Duracao estimada
Duracao: 8 Anos

5.1.4. Renovagao
Renovacdes maximas: 2

5.1.5. Valor
Valor estimado, sem IVA: 4 500 000,00 NOK

5.1.6. Informacgoes gerais
Participagcao reservada:
A participacao nao esta reservada.
Projeto de contratacéo publica nao financiado por fundos da UE
O concurso € abrangido pelo Acordo sobre Contratos Publicos (ACP): sim
Este concurso também é adequado para as pequenas e médias empresas (PME): sim

5.1.9. Critérios de selegao
Fontes dos critérios de selecdo: Documento europeu unico de contratagao publica (DEUCP),
Anuncio
Critério: Inscricdo em um registro comercial
Descricdo do critério de selecdo: Tenderers are registered in a company register or a trade
register in the member state in which the tenderer is established. As described in annex XI| of
directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex.

Critério: Racio financeiro

Descrigao do critério de selegao: For financial key figures stated in the notice or in the
procurement documents, the tenderer declares that the actual value(s) of the requested key
figures are as follows:

Informagdes sobre a segunda fase de um procedimento de concurso em duas fases:
Numero minimo de candidatos a convidar para a segunda fase do procedimento: 3

O procedimento ira decorrer em fases sucessivas. Em cada fase, alguns participantes podem
ser eliminados

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Prego
Nome: Price and Total Economy
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Descrigao: Prices and total economy for all parts of the deliveries as well as any operation,
support, licence and maintenance costs.

Categoria do critério de adjudicacéo peso: Ponderagao (pontos, valor exato)

N.° do critério de adjudicagao: 60

Critério:

Tipo: Qualidade

Nome: Technical solution and functionality

Descricdo: « The delivery's fulfilment of the need for functionality/quality in the system, Annex
1 « User friendliness/user interface * The tenderer’s assignment comprehension for all parts of
the delivery.

Categoria do critério de adjudicacéo peso: Ponderagao (pontos, valor exato)

N.° do critério de adjudicagao: 30

Critério:

Tipo: Qualidade

Nome: Plans, delivery and operation/support

Descrigao: Complete project and delivery plans, Training programme for the delivery,
Complete SLA for operation and support.

Categoria do critério de adjudicacao peso: Ponderagao (pontos, valor exato)

N.° do critério de adjudicagéo: 10

5.1.11. Documentos do concurso
Endereco dos documentos do concurso: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=454794&TID=200415534&B=

5.1.12. Condigdoes do concurso
Condigoes de apresentagao:
Apresentacéo por via eletrénica: Necessario
Endereco para apresentagao: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=454794&TID=200415534&B=
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: noruegués
Catalogo eletrénico: Permitido
Prazo para a receg¢ao dos pedidos de participagao: 23/06/2026 10:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Condigoes do contrato:
A execucgao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
Néao
Faturacao eletronica: Necessario
Serao utilizadas encomendas eletronicas: sim
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Inexisténcia de acordo-quadro
Informagdes sobre o sistema de aquisi¢do dinamico:
Inexisténcia de sistema de aquisi¢do dindmico

5.1.16. Informagodes adicionais, mediagao e recurso
Instancia de recurso: Hordaland Tingrett
Informagdes sobre os prazos de recurso: 26/10/2026
Organizagao que fornece mais informagdes sobre os procedimentos de recurso: IKT
Nordhordland kommunalt oppgavefellesskap
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8. Organizagoes

8.1. ORG-0001
Nome oficial: IKT Nordhordland kommunalt oppgavefellesskap
Numero de registo: 923 971 890
Endereco postal: Hagellia 6
Cidade: Isdalsta
Caodigo postal: 5914
Subdivisao do pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Ponto de contacto: Bjgrn Tore Vaktskjold
Correio eletronico: btv@iktnh.no
Telefone: +47 99523145
Endereco Internet: https://iktnh.no/
Perfil do adquirente: https://eu.eu-supply.com/ctm/company/companyinformation/index/240791
Fungodes desta organizagao:
Adquirente
Organizacao que fornece mais informagdes sobre os procedimentos de recurso

8.1. ORG-0002
Nome oficial: Hordaland Tingrett
Numero de registo: Hordaland Tingrett
Departamento: Hordaland Tingrett
Endereco postal: Postboks 7412
Cidade: Bergen
Caddigo postal: 5020
Subdivisao do pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Fungodes desta organizagao:
Instancia de recurso

Informagodes sobre o anuincio

Identificador/verséo do anuncio: 3d8070a7-a553-402e-92f6-84f110e0a21d - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 21/05/2026 10:30:59 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 21/05/2026 10:30:59 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagdo do anuncio: 350601-2026

N.° de edi¢cdo do JO S: 98/2026

Data de publicacao: 22/05/2026
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