See the notice on TED website

383994-2026 - Concurso

Bélgica — Servigos gerais de consultoria em matéria de gestao geral — Framework contract
supporting measures to enhance cooperation between Public Employment Services (PES) Lot 1:
Qualitative PES benchmarking Lot 2: Mutual learning, mutual assistance and supporting
services

OJ S 106/2026 04/06/2026

Anuncio de concurso ou de concessao — regime normal

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: European Commission, DG EMPL - Employment, Social Affairs and Inclusion
Correio eletrénico: EMPL-VT-2026-008@ec.europa.eu
Forma juridica do adquirente: Instituicdo, érgéo ou agéncia da UE
Atividade da autoridade adjudicante: Servigos publicos das administragbes publicas

2. Procedimento

2.1. Procedimento
Titulo: Framework contract supporting measures to enhance cooperation between Public
Employment Services (PES) Lot 1: Qualitative PES benchmarking Lot 2: Mutual learning,
mutual assistance and supporting services
Descrigao: Public employment services (PES) are the main agencies carrying out employment
policies directly accountable to governments. They are set up to facilitate the labour market
integration of jobseekers and the payment of unemployment and/or welfare benefits. PES are
also the main actors implementing activation policies in the Member States, and they play an
important role in facilitating successful labour market transitions and integration. The quality of
their services has direct consequences for the impact of employment policies on the ground
which makes PES key actors in fighting unemployment and tackling labour shortages in
Europe. The aim of the contract is the provision of PES-specific expertise, methodological,
operational and logistical support to the PES Network’s activities. This with the objective to
support the implementation of Union-wide, evidence-based benchlearning among PES to
compare, with appropriate methodology, the performance of their activities in relation to an
Excellence Model in the areas of PES responsibility. This activity will be complemented by
technical support to provision of mutual learning activities.
Identificador do procedimento: a023dd20-f1d6-4825-a922-d3cca6098af4
Identificador interno: EC-EMPL/2026/0OP/0006
Tipo de procedimento: Aberto
O procedimento é acelerado: ndo

2.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 79411000 Servigos gerais de consultoria em matéria de gestao
geral

2.1.2. Local de execugao
Em qualquer parte do Espago Econdmico Europeu
Informagdes adicionais: Please consult the procurement documents.
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2.1.4. Informagodes gerais
Informagdes adicionais: In case of unavailability or disruptions in the functioning of the
electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
address in Section 5.1.11 in order to get notified when new information or documents are
published.
Base juridica:
Regulamento (UE, Euratom) 2024/2509

2.1.5. Condigoes do concurso
Condigoes de apresentagao:
Numero maximo de lotes para os quais um proponente pode apresentar propostas: 2
Condigoes do contrato:
Numero maximo de lotes que podem ser adjudicados a um proponente no quadro de um
contrato: 2

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusdo: Documento do concurso

5. Lote

5.1. Lote: LOT-0001
Titulo: Framework contract supporting measures to enhance cooperation between Public
Employment Services (PES) Lot 1: Qualitative PES benchmarking
Descricao: Public employment services (PES) are the main agencies carrying out employment
policies directly accountable to governments. They are set up to facilitate the labour market
integration of jobseekers and the payment of unemployment and/or welfare benefits. PES are
also the main actors implementing activation policies in the Member States, and they play an
important role in facilitating successful labour market transitions and integration. The quality of
their services has direct consequences for the impact of employment policies on the ground
which makes PES key actors in fighting unemployment and tackling labour shortages in
Europe. The aim of the contract is the provision of PES-specific expertise, methodological,
operational and logistical support to the PES Network’s activities. This with the objective to
support the implementation of Union-wide, evidence-based benchlearning among PES to
compare, with appropriate methodology, the performance of their activities in relation to an
Excellence Model in the areas of PES responsibility. This activity will be complemented by
technical support to provision of mutual learning activities.
Identificador interno: EC-EMPL/2026/0OP/0006-LOT-1

5.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 79411000 Servigos gerais de consultoria em matéria de gestao
geral
Classificagao adicional (cpv): 79421000 Servigos de gestao de projectos, excepto projectos
de construcao
Opcgoes:
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Descrigao das opgdes: provided they are in conformity with the basic project, new services or

works consisting in the repetition of similar services or works, may be entrusted up to 50 % of

the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Local de execugao
Em qualquer parte do Espaco Econdmico Europeu
Informagdes adicionais: Please consult the procurement documents.

5.1.3. Duracao estimada
Duracéao: 48 Meses

5.1.4. Renovagao
Renovacdes maximas: 3
Mais informacgdes sobre renovagdes: The framework contract is concluded for an initial period
of 12 (twelve) months, renewable 3 (three) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.6. Informacoes gerais
Participacao reservada:
A participagao nao esta reservada.
Projeto de contratag&o publica total ou parcialmente financiado por fundos da UE
Informacgao sobre os fundos da Uniao Europeia:
Programa de fundos da UE: Fundo Social Europeu Mais (FSE+) (2021/2027)
O concurso € abrangido pelo Acordo sobre Contratos Publicos (ACP): sim
Informagdes sobre anuncios anteriores:
Identificador do anuncio anterior: 242983-2026

5.1.9. Critérios de selecao
Fontes dos critérios de sele¢cdo: Documento do concurso

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Qualidade
Descricao: Please consult the procurement documents.
Categoria do critério de adjudicacao peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicagéo: 70
Critério:
Tipo: Preco
Descricéo: Please consult the procurement documents.
Categoria do critério de adjudicagao peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicacgao: 30

5.1.11. Documentos do concurso
Prazo para solicitar informagdes adicionais: 15/09/2026 23:59:59 (UTC+02:00) hora da
Europa Oriental, hora de verdo da Europa Central
Endereco dos documentos do concurso: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?
#anchorDocuments
Canal de comunicagao ad hoc:
Nome: Funding and Tenders Portal
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URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments

5.1.12. Condig¢oes do concurso
Condigoes de apresentagao:
Apresentacgao por via eletronica: Necessario
Endereco para apresentagao: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=a023dd20-f1d6-4825-a922-d3cca6098af4
Linguas em que podem ser apresentadas as propostas ou pedidos de participagdo: bulgaro,
checo, dinamarqués, alemao, grego, inglés, espanhol, esténio, finlandés, francés, irlandés,
croata, hungaro, italiano, lituano, letdo, maltés, neerlandés, polaco, portugués, romeno,
eslovaco, esloveno, sueco
Catélogo eletronico: Nao autorizado
Prazo para a recegao das propostas: 23/09/2026 12:00:59 (UTC+02:00) hora da Europa
Oriental, hora de verao da Europa Central
Duragéao durante a qual a proposta deve permanecer valida: 9 Meses
Informagdes sobre a abertura publica:
Data de abertura: 24/09/2026 11:00:00 (UTC+02:00) hora da Europa Oriental, hora de verao
da Europa Central
Condigoes do contrato:
A execugao do contrato tem de ser efetuada no dmbito de programas de emprego protegido:
N&o
Faturacao eletronica: Permitido
Seréo utilizadas encomendas eletronicas: sim
Sera utilizado o pagamento eletronico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, sem reabertura de concurso
Numero maximo de participantes: 1
Informagdes sobre o sistema de aquisi¢ao dindmico:
Inexisténcia de sistema de aquisicao dindmico

5.1.16. Informacgodes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
Organizacéao que fornece mais informagdes sobre os procedimentos de recurso: European
Commission, DG EMPL - Employment, Social Affairs and Inclusion

5.1. Lote: LOT-0002
Titulo: Framework contract supporting measures to enhance cooperation between Public
Employment Services (PES) Lot 2: Mutual learning, mutual assistance and supporting services
Descrigao: Public employment services (PES) are the main agencies carrying out employment
policies directly accountable to governments. They are set up to facilitate the labour market
integration of jobseekers and the payment of unemployment and/or welfare benefits. PES are
also the main actors implementing activation policies in the Member States, and they play an
important role in facilitating successful labour market transitions and integration. The quality of
their services has direct consequences for the impact of employment policies on the ground
which makes PES key actors in fighting unemployment and tackling labour shortages in
Europe. The aim of the contract is the provision of PES-specific expertise, methodological,
operational and logistical support to the PES Network’s activities. This with the objective to
support the implementation of Union-wide, evidence-based benchlearning among PES to
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compare, with appropriate methodology, the performance of their activities in relation to an
Excellence Model in the areas of PES responsibility. This activity will be complemented by
technical support to provision of mutual learning activities.

Identificador interno: EC-EMPL/2026/0P/0006-LOT-2

5.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 79411000 Servigos gerais de consultoria em matéria de gestao
geral
Classificagao adicional (cpv): 79421000 Servigos de gestao de projectos, excepto projectos
de construcao
Opcoes:
Descricao das opg¢des: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Local de execugao
Em qualquer parte do Espaco Econdmico Europeu
Informagdes adicionais: Please consult the procurement documents.

5.1.3. Duracgao estimada
Duracédo: 48 Meses

5.1.4. Renovacgao
Renovacdes maximas: 3
Mais informacgdes sobre renovagdes: The framework contract is concluded for an initial period
of 12 (twelve) months, renewable 3 (three) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.6. Informacgoes gerais
Participagcao reservada:
A participacao nao esta reservada.
Projeto de contratacéo publica total ou parcialmente financiado por fundos da UE
Informacgao sobre os fundos da Uniao Europeia:
Programa de fundos da UE: Fundo Social Europeu Mais (FSE+) (2021/2027)
O concurso € abrangido pelo Acordo sobre Contratos Publicos (ACP): sim
Informagdes sobre anuincios anteriores:
Identificador do anuncio anterior: 242983-2026

5.1.9. Critérios de selegao
Fontes dos critérios de sele¢cdo: Documento do concurso

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Qualidade
Descricéo: Please consult the procurement documents.
Categoria do critério de adjudicacao peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicagéo: 70
Critério:
Tipo: Preco
Descricdo: Please consult the procurement documents.
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Categoria do critério de adjudicacéo peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicagao: 30

5.1.11. Documentos do concurso
Prazo para solicitar informagdes adicionais: 15/09/2026 23:59:59 (UTC+02:00) hora da
Europa Oriental, hora de verdo da Europa Central
Endereco dos documentos do concurso: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3ccab6098af4-CN?
#anchorDocuments
Canal de comunicag¢ao ad hoc:
Nome: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments

5.1.12. Condig¢does do concurso
Condigoes de apresentacgao:
Apresentacéo por via eletrénica: Necessario
Endereco para apresentagao: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=a023dd20-f1d6-4825-a922-d3cca6098af4
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: bulgaro,
checo, dinamarqués, alemao, grego, inglés, espanhol, esténio, finlandés, francés, irlandés,
croata, hungaro, italiano, lituano, letdo, maltés, neerlandés, polaco, portugués, romeno,
eslovaco, esloveno, sueco
Catélogo eletronico: Nao autorizado
Prazo para a rececao das propostas: 23/09/2026 12:00:59 (UTC+02:00) hora da Europa
Oriental, hora de verao da Europa Central
Duracao durante a qual a proposta deve permanecer valida: 9 Meses
Informacgdes sobre a abertura publica:
Data de abertura: 24/09/2026 11:00:00 (UTC+02:00) hora da Europa Oriental, hora de verao
da Europa Central
Condigoes do contrato:
A execugao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
Nao
Faturacdo eletrénica: Permitido
Serao utilizadas encomendas eletrénicas: sim
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, sem reabertura de concurso
Numero maximo de participantes: 1
Informagdes sobre o sistema de aquisi¢do dinamico:
Inexisténcia de sistema de aquisi¢do dindmico

5.1.16. Informagodes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
Organizagao que fornece mais informagdes sobre os procedimentos de recurso: European
Commission, DG EMPL - Employment, Social Affairs and Inclusion

8. Organizagoes

383994-2026 Page 6/8


https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/a023dd20-f1d6-4825-a922-d3cca6098af4-CN?#anchorDocuments
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=a023dd20-f1d6-4825-a922-d3cca6098af4
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=a023dd20-f1d6-4825-a922-d3cca6098af4

8.1. ORG-0001
Nome oficial: European Commission, DG EMPL - Employment, Social Affairs and Inclusion
Numero de registo: COM
Departamento: EMPL.E - Labour Mobility and International Affairs
Endereco postal: 46 Rue du Commerce (C-046)
Cidade: Brussels
Caodigo postal: B-1000
Subdivisao do pais (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Pais: Bélgica
Correio eletrénico: EMPL-VT-2026-008@ec.europa.eu
Telefone: +32 2 299 11 11
Endereco Internet: http://ec.europa.eu/info/departments/employment-social-affairs-and-
inclusion _en
Func¢oes desta organizagao:
Adquirente
Organizagéao que fornece mais informagdes sobre os procedimentos de recurso

8.1. ORG-0002
Nome oficial: Court of Justice of the European Union
Numero de registo: CURIA
Endereco postal: Rue du Fort Niedergrinewald
Cidade: Luxembourg
Caodigo postal: L-2925
Subdivisdo do pais (NUTS): Luxembourg (LUOOO)
Pais: Luxemburgo
Correio eletrénico: GC.Registry@curia.europa.eu
Telefone: +352 4303-1
Endereco Internet: http://curia.europa.eu
Fungodes desta organizagao:
Instancia de recurso

8.1. ORG-0003
Nome oficial: European Commission
Numero de registo: EUCOM
Endereco postal: Mondrian (CDMA), Rue du Champ de Mars 21
Cidade: Brussels
Cddigo postal: B-1050
Subdivisdo do pais (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Pais: Bélgica
Correio eletrénico: EMPL-VT-2026-008@ec.europa.eu
Telefone: +32 2 299 11 11
Endereco Internet: https://commission.europa.eu/
Func¢oes desta organizagao:
TED eSender

Informagdes sobre o anuncio
Identificador/verséo do anuncio: ed3b7d94-a30a-4490-b0cb-d43da8984786 - 01

Tipo de formulario: Concurso
Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

383994-2026 Page 7/8


mailto:EMPL-VT-2026-008@ec.europa.eu
http://ec.europa.eu/info/departments/employment-social-affairs-and-inclusion_en
http://ec.europa.eu/info/departments/employment-social-affairs-and-inclusion_en
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
mailto:EMPL-VT-2026-008@ec.europa.eu
https://commission.europa.eu/

Subtipo de anuncio: 16

Data de envio do anuncio: 02/06/2026 19:44:00 (UTC+02:00) hora da Europa Oriental, hora
de verao da Europa Central

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagao do anuncio: 383994-2026

N.° de edicédo do JO S: 106/2026

Data de publicacao: 04/06/2026
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