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388632-2026 - Concurso

Noruega — Servigos de acgao social e servigos conexos — EST-EEA-004-2026 - Psychological
reports

OJ S 108/2026 08/06/2026

Anuncio de concurso — regime simplificado

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: Bergen kommune - Byradsavdeling for barnevern, sosiale tjenester og mangfold
Correio eletrénico: kevin.tobin@bergen.kommune.no

2. Procedimento

2.1. Procedimento
Titulo: EST-EEA-004-2026 - Psychological reports
Descrigao: Bergen municipality shall enter into a contract for psychological reviews of persons
who receive follow-up from the social service in Nav in Bergen municipality. For some service
recipients with mental difficulties, a psychological review will be necessary and/or appropriate
for nav to have a sufficient basis to assess the service recipient's need, rights and/or
opportunities for participation in initiatives or work. The ordering of such reviews will be based
on each individual's consent. Between 50 to 75 reviews are expected each year, based on
experience from previous procurements. The framework agreement shall be valid for 2 years,
with an option for the contracting authority to extend the contract for a further 2 years (1+1), to
a total maximum of four years.
Identificador do procedimento: 015a80e8-2f7c-479d-8ba0-5f38f1c67aab
Identificador interno: 2026/183000
Tipo de procedimento: Aberto
Principais caracteristicas do processo: Bergen municipality shall enter into a contract for
psychological reviews of persons who receive follow-up from the social service in Nav in
Bergen municipality. For some service recipients with mental difficulties, a psychological
review will be necessary and/or appropriate for nav to have a sufficient basis to assess the
service recipient's need, rights and/or opportunities for participation in initiatives or work. The
ordering of such reviews will be based on each individual’s consent. Between 50 to 75 reviews
are expected each year, based on experience from previous procurements. The framework
agreement shall be valid for 2 years, with an option for the contracting authority to extend the
contract for a further 2 years (1+1), to a total maximum of four years.

2.1.1. Finalidade
Natureza do contrato: Servicos
Classificagao principal (cpv): 85300000 Servigcos de acgao social e servigos conexos

2.1.2. Local de execugao
Cidade: Bergen
Subdivisdo do pais (NUTS): Vestland (NOOA2)
Pais: Noruega

2.1.3. Valor
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Valor estimado, sem IVA: 16 000 000,00 NOK

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE
Anskaffelsesforskriften - The procurement will be carried out as an open tender contest in
accordance with the public procurement regulations, part | and part V.

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusao: Documento europeu unico de contratagdo publica (DEUCP)

5. Lote

5.1. Lote: LOT-0000
Titulo: EST-EEA-004-2026 - Psychological reports
Descrigao: Bergen municipality shall enter into a contract for psychological reviews of persons
who receive follow-up from the social service in Nav in Bergen municipality. For some service
recipients with mental difficulties, a psychological review will be necessary and/or appropriate
for nav to have a sufficient basis to assess the service recipient's need, rights and/or
opportunities for participation in initiatives or work. The ordering of such reviews will be based
on each individual's consent. Between 50 to 75 reviews are expected each year, based on
experience from previous procurements. The framework agreement shall be valid for 2 years,
with an option for the contracting authority to extend the contract for a further 2 years (1+1), to
a total maximum of four years.
Identificador interno: 2026/183000

5.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 856300000 Servigos de acgao social e servigos conexos

5.1.2. Local de execugao
Cidade: Bergen
Subdivisao do pais (NUTS): Vestland (NOOA2)
Pais: Noruega

5.1.3. Duracao estimada
Data de inicio: 05/09/2026
Data de fim da duracao: 05/09/2030

5.1.5. Valor
Valor estimado, sem IVA: 16 000 000,00 NOK

5.1.6. Informacoes gerais
Participagao reservada:
A participacao nao esta reservada.

5.1.9. Critérios de selecao
Fontes dos critérios de selecdo: Documento europeu unico de contratagao publica (DEUCP)

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Qualidade
Nome: Assignment comprehension
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Descrigao: Tenderers shall provide a description of their understanding of the assignment and
give an account of how the reviews will be carried out and reported. The contracting authority
will undertake an overall assessment of the received responses. In the evaluation, emphasis
will be put on the degree the tenderer demonstrates: understanding of the assignment’s
purpose and the contracting authority’'s needs an appropriate method and approach for
carrying out the reviews. an appropriate method and approach for establishing contact and
carrying out reviews of persons who can be challenging to get in a position competence and
experience beyond the minimum requirements for work with persons with drugs and alcohol
and mental disorders (ROP), comorbid conditions and persons with different linguistic and
cultural backgrounds. competence and experience beyond the minimum requirements within
threat and violence risk assessments. experience with the preparation of psychological
assessments and reports for use in Nav's work with an assessment of functional ability, work
ability and further follow-up. understanding of how the reports can contribute to the contracting
authority’'s assessments and decision basis. Documentation Tenderers shall give an account
of the above points in their solution description. The contracting authority reserves the right to
emphasise documented competence and experience beyond the minimum requirements if
relevant for the execution of the assignment.

Categoria do critério de adjudicagcao peso: Ponderagao (percentagem, valor exato)

N.° do critério de adjudicagéo: 40

Critério:

Tipo: Preco

Nome: Price

Descrigao: The price will be evaluated on the basis of the offered hourly rate. The offered
hourly rate shall be stated in Mercell's product tab. The lowest offered hourly rate will be given
the highest point score in the evaluation. Other tenders will be given points relative to the
following formula: (Lowest price/offered price) x Maximum points score The stated hourly rate
shall include all costs connected to the execution of the assignment. Additional costs or fees
will not be accepted beyond the stated hourly rate, unless expressly stated in the tender
documentation.

Categoria do critério de adjudicacao peso: Ponderagao (percentagem, valor exato)

N.° do critério de adjudicagéo: 60

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estéo oficialmente disponiveis: noruegués
Prazo para solicitar informagdes adicionais: 22/06/2026 10:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Endere¢o dos documentos do concurso: https://permalink.mercell.com/284760377 .aspx

5.1.12. Condig¢oes do concurso
Condigoes de apresentagao:
Apresentacéo por via eletrénica: Necessario
Endereco para apresentagao: https://permalink.mercell.com/284760377.aspx
Linguas em que podem ser apresentadas as propostas ou pedidos de participagdo: noruegués
E necessaria uma assinatura eletrénica avangada ou qualificada ou um selo eletrénico
avancado ou qualificado [conforme definido no Regulamento (UE) n.° 910/2014]
Variantes: Nao autorizado
Os proponentes podem apresentar mais do que uma proposta: Nao autorizado
Prazo para a recegao das propostas: 27/07/2026 10:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 158 Dias
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Informagdes sobre a abertura publica:

Data de abertura: 27/07/2026 10:00:00 (UTC+00:00) hora da Europa Ocidental, GMT
Condigoes do contrato:

A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, sem reabertura de concurso

5.1.16. Informacgodes adicionais, mediagao e recurso
Instancia de recurso: Hordaland tingrett

8. Organizagoes

8.1. ORG-0001
Nome oficial: Bergen kommune - Byradsavdeling for barnevern, sosiale tjenester og mangfold
Numero de registo: 964338531
Departamento: Byradsavdeling for barnevern, sosiale tjenester og mangfold
Endereco postal: Postboks 7700
Cidade: BERGEN
Caddigo postal: 5020
Subdivisao do pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Ponto de contacto: Kevin Tobin
Correio eletrénico: kevin.tobin@bergen.kommune.no
Telefone: +47 05556
Endereco Internet: https://www.bergen.kommune.no
Fungodes desta organizagao:
Adquirente

8.1. ORG-0002
Nome oficial: Hordaland tingrett
Numero de registo: 926723367
Cidade: Bergen
Caddigo postal: 5012
Subdivisdo do pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Fungodes desta organizagao:
Instancia de recurso

Informagdes sobre o anuncio

Identificador/vers&o do anuncio: f4498aac-967e-4ddd-a44c-6cc563c4f220 - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso — regime simplificado

Subtipo de anuncio: 20

Data de envio do anuncio: 05/06/2026 12:22:05 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 05/06/2026 12:22:32 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés
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Numero de publicagao do anuncio: 388632-2026
N.° de edicédo do JO S: 108/2026
Data de publicacao: 08/06/2026
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