See the notice on TED website

416891-2026 - Concurso

Luxemburgo — Servigos de concepgao grafica — CFT-1816 Graphic and web design, audio visual,
social media, editorial, typesetting services, media relations and communications for the
European Investment Bank

OJ S 115/2026 17/06/2026

Anuncio de concurso ou de concessao — regime normal - Anuncio de alteragao

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: European Investment Bank
Correio eletrénico: corporate-procurement@eib.org
Forma juridica do adquirente: Instituigdo, érgéo ou agéncia da UE
Atividade da autoridade adjudicante: Assuntos econémicos

2. Procedimento

2.1. Procedimento
Titulo: CFT-1816 Graphic and web design, audio visual, social media, editorial, typesetting
services, media relations and communications for the European Investment Bank
Descrigao: The objective of this Call for Tenders is to award a Framework Agreements for the
provision of: - graphic and web design and typesetting, audio visual, social media and editorial
services - publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services - media relations, media intelligence and monitoring, campaign
development and support, internal communications strategy, narrative development and
content creation for the European Investment Bank to several service providers. The goal is to
enhance the Bank’s communication through innovative and impactful communication products
tailored for diverse audiences.
Identificador do procedimento: 4f8a325f-cf89-4221-abbd-3410e909752f
Identificador interno: cfa9eb2d-3a66-4d84-b17b-0ac8e519341e
Tipo de procedimento: Aberto
O procedimento € acelerado: nao

2.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 79822500 Servigos de concepgao grafica
Classificagao adicional (cpv): 72413000 Servigos de concepcéao de sitios da World Wide Web
(WWW), 79550000 Servigos de dactilografia, processamento de texto e edi¢cao assistida por
computador, 79820000 Servicos relacionados com a impresséao, 79822300 Servigos de
tipografia

2.1.2. Local de execugao
Endereco postal: 98-100, boulevard Konrad Adenauer
Cidade: Luxembourg
Caodigo postal: 2950
Subdivisao do pais (NUTS): Luxembourg (LUOQO)
Pais: Luxemburgo
Informagdes adicionais: See documentation
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2.1.2. Local de execugao
Em qualquer local
Informagdes adicionais: See documentation

2.1.3. Valor
Valor estimado, sem IVA: 25 000 000,00 EUR
Valor maximo do acordo-quadro: 25 000 000,00 EUR

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.5. Condigoes do concurso
Condigoes de apresentagao:
Numero maximo de lotes para os quais um proponente pode apresentar propostas: 3
Condigoes do contrato:
Numero maximo de lotes que podem ser adjudicados a um proponente no quadro de um
contrato: 3

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusdo: Documento do concurso

5. Lote

5.1. Lote: LOT-0001
Titulo: Lot 1: Graphic and web design, audio-visual, social media and editorial services
Descricao: The design of the products in the format defined in the assignment, typesetting,
layout work and production of electronic files, and native web design/interactive design.
Identificador interno: dOef35b2-5d98-4df0-be46-b1202c28f112

5.1.1. Finalidade
Natureza do contrato: Servicos
Classificagao principal (cpv): 79822500 Servigos de concepgao grafica

5.1.2. Local de execugao
Endereco postal: 98-100, boulevard Konrad Adenauer
Cidade: Luxembourg
Caodigo postal: 2950
Subdivisao do pais (NUTS): Luxembourg (LUOQO)
Pais: Luxemburgo

5.1.2. Local de execugao
Em qualquer local

5.1.3. Duragao estimada
Duracao: 4 Anos

5.1.5. Valor
Valor estimado, sem IVA: 7 500 000,00 EUR
Valor maximo do acordo-quadro: 7 500 000,00 EUR

5.1.6. Informacgoes gerais
Participagao reservada:
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A participacdo nao esta reservada.
Projeto de contratagao publica ndo financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): ndo

5.1.9. Critérios de selegao
Fontes dos critérios de selegcao: Documento do concurso

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Prego
Nome: Financial Award Criterion
Descricao: Total Financial Scenario as described in Section 1.8.2 of the Terms of Reference.
Critério:
Tipo: Qualidade
Nome: Qualitative Award Criteria
Descricdo: Award Criteria as described in Section 1.8.1 of the Terms of Reference.

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Endereco dos documentos do concurso: https://s2c.mercell.com/today/212179

5.1.12. Condicdes do concurso
Condigoes de apresentacgao:
Apresentacéo por via eletrénica: Necessario
Enderecgo para apresentagao: https://s2c.mercell.com/today/212179
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catalogo eletrénico: Permitido
Prazo para a recegao das propostas: 07/07/2026 13:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 6 Meses
Informacgdes sobre a abertura publica:
Data de abertura: 08/07/2026 13:00:00 (UTC+00:00) hora da Europa Ocidental, GMT
Informagdes adicionais: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@ eib.org.
Condigoes do contrato:
A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o
Faturacao eletronica: Permitido
Seréo utilizadas encomendas eletronicas: néo
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, com reabertura de concurso
Numero maximo de participantes: 3
Informagdes sobre o sistema de aquisicao dindmico:
Inexisténcia de sistema de aquisicao dindmico

5.1.16. Informacgodes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
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Informacdes sobre os prazos de recurso: Review procedure Precise information on deadline
(s) for review procedures: Information about review deadlines (English): If tenderers or other
interested parties, believe that the EIB committed an instance of maladministration, (e.g. it has
failed to act in accordance with its established policies, standards and procedures or to
respect the principles of good administration), they may lodge a complaint to the EIB Group
Complaints Mechanism (see https://www.eib.org/en/about/accountability/complaints/index.htm
within 1 year from the date when the alleged action, decision or omission by the Bank could be
reasonably known by the complainant. If unhappy with the outcome, tenderers can seek a
review of the EIB Group’s reply to the complaint by the European Ombudsman (see
https://www.ombudsman.europa.eu Within 2 months of notification of the outcome of the
procedure (award decision), tenderers may launch an action for its annulment and/or
damages. Any request tenderers may make and any reply from the Bank or any complaint of
maladministration, will have neither the purpose nor the effect of suspending the time limit for
launching an action for annulment nor open a new period for launching an action for
annulment. The body responsible for hearing annulment procedures is the European Court of
Justice.

Organizacgéao que fornece mais informagdes sobre os procedimentos de recurso: Court of
Justice of the European Union

5.1. Lote: LOT-0002
Titulo: Lot 2: Publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services
Descrigao: The services requested for Lot 2 are fixed fee services for recurring or
standardized tasks for lower-complexity work such as: 1. Creation of professional PowerPoint
or equivalent format templates tailored to the Bank’s branding and communication needs —
prices established on a certain number of pages or other variables. 2. Basic typesetting
services for publications, transitioning from “cover-only” formats to fully designed layouts. 3.
Other standardized creative services, such as resizing graphics, formatting reports, or creating
branded collateral.
Identificador interno: 365ef93b-f054-4f46-9643-407985f068ea

5.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 79822300 Servigos de tipografia
Classificagao adicional (cpv): 79821100 Servigcos de revisao de provas

5.1.2. Local de execugao
Em qualquer local

5.1.3. Duracao estimada
Duracéo: 4 Anos

5.1.5. Valor
Valor estimado, sem IVA: 1 500 000,00 EUR
Valor maximo do acordo-quadro: 1 500 000,00 EUR

5.1.6. Informacgoes gerais
Participacao reservada:
A participacdo nao esta reservada.
Projeto de contratagao publica ndo financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): ndo
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5.1.9. Critérios de selecao
Fontes dos critérios de selegcao: Documento do concurso

5.1.10. Critérios de adjudicacao
Critério:
Tipo: Prego
Nome: Financial Award Criterion
Descricao: Financial award criterion as described in Section 1.8.2 of the Terms of Reference
Critério:
Tipo: Qualidade
Nome: Quality Award Criterion
Descricao: Quality award criterion as described in Section 1.8.1 of the Terms of Reference

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Endereco dos documentos do concurso: https://s2c.mercell.com/today/212179

5.1.12. Condigoes do concurso
Condigoes de apresentacgao:
Apresentacéo por via eletrénica: Necessario
Endereco para apresentagao: https://s2c.mercell.com/today/212179
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catélogo eletronico: Nao autorizado
Variantes: Nao autorizado
Prazo para a recegao das propostas: 07/07/2026 13:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 6 Meses
Informagdes sobre a abertura publica:
Data de abertura: 08/07/2026 13:00:00 (UTC+00:00) hora da Europa Ocidental, GMT
Informagdes adicionais: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@ eib.org.
Condigoes do contrato:
A execugao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
N&o
Faturacdo eletrénica: Permitido
Seréo utilizadas encomendas eletronicas: néo
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, com reabertura de concurso
Numero maximo de participantes: 3
Informagdes sobre o sistema de aquisicdo dinamico:
Inexisténcia de sistema de aquisi¢do dinédmico

5.1.16. Informacgoes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
Informagdes sobre os prazos de recurso: Review procedure Precise information on deadline
(s) for review procedures: Information about review deadlines (English): If tenderers or other
interested parties, believe that the EIB committed an instance of maladministration, (e.g. it has
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failed to act in accordance with its established policies, standards and procedures or to
respect the principles of good administration), they may lodge a complaint to the EIB Group
Complaints Mechanism (see https://www.eib.org/en/about/accountability/complaints/index.htm
within 1 year from the date when the alleged action, decision or omission by the Bank could be
reasonably known by the complainant. If unhappy with the outcome, tenderers can seek a
review of the EIB Group’s reply to the complaint by the European Ombudsman (see
https://www.ombudsman.europa.eu Within 2 months of notification of the outcome of the
procedure (award decision), tenderers may launch an action for its annulment and/or
damages. Any request tenderers may make and any reply from the Bank or any complaint of
maladministration, will have neither the purpose nor the effect of suspending the time limit for
launching an action for annulment nor open a new period for launching an action for
annulment. The body responsible for hearing annulment procedures is the European Court of
Justice.

Organizacgao que fornece mais informagdes sobre os procedimentos de recurso: Court of
Justice of the European Union

5.1. Lote: LOT-0003
Titulo: Lot 3: Media relations, communications and internal communications specialists, local
market experts and campaign managers
Descri¢do: Media relations, communications and internal communications specialists, local
market experts and campaign managers type services as listed in Annex A of the Technical
Specifications.
Identificador interno: 126b661d-602f-4427-84b5-aa1c2247d627

5.1.1. Finalidade
Natureza do contrato: Servicos
Classificagao principal (cpv): 79400000 Servigos de consultoria em matéria comercial e de
gestdo e servigos conexos

5.1.2. Local de execugao
Endereco postal: 98-100, boulevard Konrad Adenauer
Cidade: Luxembourg
Caodigo postal: 2950
Subdivisao do pais (NUTS): Luxembourg (LUOQO)
Pais: Luxemburgo

5.1.2. Local de execugao
Em qualquer local

5.1.3. Duragao estimada
Duragéao: 4 Anos

5.1.5. Valor
Valor estimado, sem IVA: 16 000 000,00 EUR
Valor maximo do acordo-quadro: 16 000 000,00 EUR

5.1.6. Informacgées gerais
Participacao reservada:
A participacdo nao esta reservada.
Projeto de contratagao publica nao financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): ndo

5.1.9. Critérios de selecao
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Fontes dos critérios de selecao: Documento do concurso

5.1.10. Critérios de adjudicacao
Critério:
Tipo: Custo
Nome: Financial Award Criterion
Descrigao: Financial Award Criterion as described in Section 1.8.2 of the Terms of Reference.
Critério:
Tipo: Qualidade
Nome: Quality Award Criterion
Descricao: Quality Award Criterion as described in Section 1.8.1 of the Terms of Reference.

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Endereco dos documentos do concurso: https://s2c.mercell.com/today/212179

5.1.12. Condig¢des do concurso
Condigoes de apresentagao:
Apresentacéao por via eletronica: Necessario
Enderecgo para apresentagao: https://s2c.mercell.com/today/212179
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catalogo eletrénico: Nao autorizado
Variantes: Nao autorizado
Prazo para a recec¢ao das propostas: 07/07/2026 13:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 6 Meses
Informagdes sobre a abertura publica:
Data de abertura: 08/07/2026 13:00:00 (UTC+00:00) hora da Europa Ocidental, GMT
Informagdes adicionais: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@eib.org.
Condigoes do contrato:
A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o
Faturacao eletronica: Permitido
Seréo utilizadas encomendas eletronicas: néo
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, com reabertura de concurso
Numero maximo de participantes: 3
Informagdes sobre o sistema de aquisicdo dinamico:
Inexisténcia de sistema de aquisi¢ao dinadmico

5.1.16. Informagodes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
Informacdes sobre os prazos de recurso: Review procedure Precise information on deadline
(s) for review procedures: Information about review deadlines (English): If tenderers or other
interested parties, believe that the EIB committed an instance of maladministration, (e.g. it has
failed to act in accordance with its established policies, standards and procedures or to
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respect the principles of good administration), they may lodge a complaint to the EIB Group
Complaints Mechanism (see https://www.eib.org/en/about/accountability/complaints/index.htm
within 1 year from the date when the alleged action, decision or omission by the Bank could be
reasonably known by the complainant. If unhappy with the outcome, tenderers can seek a
review of the EIB Group’s reply to the complaint by the European Ombudsman (see
https://www.ombudsman.europa.eu Within 2 months of notification of the outcome of the
procedure (award decision), tenderers may launch an action for its annulment and/or
damages. Any request tenderers may make and any reply from the Bank or any complaint of
maladministration, will have neither the purpose nor the effect of suspending the time limit for
launching an action for annulment nor open a new period for launching an action for
annulment. The body responsible for hearing annulment procedures is the European Court of
Justice.

Organizacgéao que fornece mais informacgdes sobre os procedimentos de recurso: Court of
Justice of the European Union

5.1. Lote: LOT-0004
Titulo: CFT-1816 Graphic and web design, audio visual, social media, editorial, typesetting
services, media relations and communications for the European Investment Bank
Descrigao: The objective of this Call for Tenders is to award a Framework Agreements for the
provision of: - graphic and web design and typesetting, audio visual, social media and editorial
services - publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services - media relations, media intelligence and monitoring, campaign
development and support, internal communications strategy, narrative development and
content creation for the European Investment Bank to several service providers. The goal is to
enhance the Bank’s communication through innovative and impactful communication products
tailored for diverse audiences.
Identificador interno: 9d21fdb8-bcbf-485c-bfa4-2179599cf4b9

5.1.1. Finalidade
Natureza do contrato: Servicos
Classificagao principal (cpv): 79822500 Servigos de concepgao grafica
Classificagao adicional (cpv): 72413000 Servigos de concepgéao de sitios da World Wide Web
(WWW), 79550000 Servicos de dactilografia, processamento de texto e edi¢cao assistida por
computador, 79820000 Servicos relacionados com a impressao, 79822300 Servicos de
tipografia

5.1.2. Local de execugao
Endereco postal: 98-100, boulevard Konrad Adenauer
Cidade: Luxembourg
Caddigo postal: 2950
Subdivisao do pais (NUTS): Luxembourg (LUOQO)
Pais: Luxemburgo
Informacgdes adicionais: See documentation

5.1.2. Local de execugao
Em qualquer local
Informagdes adicionais: See documentation

5.1.3. Duracao estimada
Duracao: 4 Anos

5.1.5. Valor
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Valor estimado, sem IVA: 25 000 000,00 EUR
Valor maximo do acordo-quadro: 25 000 000,00 EUR

5.1.6. Informacgoes gerais
Participacao reservada:
A participacao nao esta reservada.
Projeto de contratagéo publica nao financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): nao

5.1.9. Critérios de selecao
Fontes dos critérios de sele¢cdo: Documento do concurso

5.1.11. Documentos do concurso
Prazo para solicitar informagdes adicionais: 23/06/2026 21:55:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Endereco dos documentos do concurso: https://s2c.mercell.com/today/212179

5.1.12. Condicdes do concurso
Condigoes de apresentacgao:
Apresentacao por via eletrénica: Permitido
Endereco para apresentagao: https://s2c.mercell.com/today/212179
Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catalogo eletrénico: Permitido
Variantes: Nao autorizado
Prazo para a recegao das propostas: 07/07/2026 13:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracgéao durante a qual a proposta deve permanecer valida: 6 Meses
Informagdes sobre a abertura publica:
Data de abertura: 08/07/2026 13:00:00 (UTC+00:00) hora da Europa Ocidental, GMT
Condigoes do contrato:
A execugao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
Nao
Faturacao eletronica: Permitido
Seréo utilizadas encomendas eletrénicas: ndo
Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, com reabertura de concurso
Numero maximo de participantes: 9
Informacgodes sobre o sistema de aquisicdao dinamico:
Inexisténcia de sistema de aquisicdo dinamico

5.1.16. Informacgoes adicionais, mediagao e recurso
Instancia de recurso: Court of Justice of the European Union
Informagdes sobre os prazos de recurso: Information about review deadlines (English): If
tenderers or other interested parties, believe that the EIB committed an instance of
maladministration, (e.g. it has failed to act in accordance with its established policies,
standards and procedures or to respect the principles of good administration), they may lodge
a complaint to the EIB Group Complaints Mechanism (see https://www.eib.org/en/about
/accountability/complaints/index.htm within 1 year from the date when the alleged action,
decision or omission by the Bank could be reasonably known by the complainant. If unhappy
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with the outcome, tenderers can seek a review of the EIB Group’s reply to the complaint by the

European Ombudsman (see https://www.ombudsman.europa.eu Within 2 months of

notification of the outcome of the procedure (award decision), tenderers may launch an action
for its annulment and/or damages. Any request tenderers may make and any reply from the
Bank or any complaint of maladministration, will have neither the purpose nor the effect of
suspending the time limit for launching an action for annulment nor open a new period for
launching an action for annulment. The body responsible for hearing annulment procedures is

the European Court of Justice.

Organizacgéao que fornece mais informacgdes sobre os procedimentos de recurso: Court of

Justice of the European Union

8. Organizagoes

8.1.

8.1.

8.1.

416891-2026

ORG-0001

Nome oficial: European Investment Bank

Numero de registo: L-2950

Endereco postal: 98-100, boulevard Konrad Adenauer
Cidade: Luxembourg

Caddigo postal: 2950

Subdivisao do pais (NUTS): Luxembourg (LUOOO)
Pais: Luxemburgo

Ponto de contacto: EIB Corporate Procurement
Correio eletrénico: corporate-procurement@eib.org
Telefone: +352 43 79 1

Endereco Internet: http://www.eib.org

Perfil do adquirente: https://s2c.mercell.com/buyer/44896

Func¢oes desta organizagao:
Adquirente

ORG-0002

Nome oficial: Court of Justice of the European Union
Numero de registo: ORG-002

Cidade: Luxembourg

Cadigo postal: 2925

Subdivisao do pais (NUTS): Luxembourg (LUOQO)
Pais: Luxemburgo

Correio eletrénico: GC.Registry@curia.europa.eu
Telefone: +352 4303-1

Func¢oes desta organizagao:

Instancia de recurso

Organizagao que fornece mais informagdes sobre os procedimentos de recurso

ORG-0003

Nome oficial: Mercell Holding ASA
Numero de registo: 980921565

Endereco postal: Askekroken 11

Cidade: Oslo

Caodigo postal: 0277

Subdivisdo do pais (NUTS): Oslo (NO081)
Pais: Noruega
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Ponto de contacto: eSender

Correio eletrénico: publication@mercell.com
Telefone: +47 21018800

Fax: +47 21018801

Endereco Internet: http://mercell.com/
Func¢oes desta organizagao:

TED eSender

10. Alteracao
Versao do anuncio anterior a alterar

225f2549-3308-46ff-aafa-95c¢7f014c558-01
Principal motivo da alteracao

Informacobes atualizadas
Descricéo

The submission deadline is extended until 7th of July 2026. The framework type procedure
was also corrected for LOT3.

10.1. Alteracao
Identificador da sec¢ao: PROCEDURE

10.1. Alteracao
Identificador da seccao: LOT-0001

10.1. Alteracao
Identificador da sec¢ao: LOT-0002

10.1. Alteracao
Identificador da secg¢ao: LOT-0003

10.1. Alteracao
Identificador da sec¢ao: LOT-0004

Informagdes sobre o anuincio

Identificador/vers&o do anuncio: 2b510cda-84fd-45b7-988b-3a74016fe0cc - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 16/06/2026 08:22:41 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 16/06/2026 08:23:47 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagao do anuncio: 416891-2026

N.° de edicdo do JO S: 115/2026

Data de publicagéo: 17/06/2026
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