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See the notice on TED website 520509-2020 - Planeamento
Reino Unido-Liverpul: Sistemas e dispositivos de vigilância e segurança
OJ S 212/2020 30/10/2020
Anúncio de pré-informação
Fornecimentos

Base jurídica:
Diretiva 2014/24/UE

Secção I: Autoridade adjudicante

Nome e endereços
Nome oficial: The Riverside Group Ltd
Endereço postal: 2 Estuary Boulevard, Estuary Commerce Park
Localidade: Liverpool
Código NUTS: UK United Kingdom
Código postal: L24 8RF
País: Reino Unido
Pessoa de contacto: Carla Kelly
Correio eletrónico: Carla.Kelly@Riverside.org.uk

:Endereço(s) Internet
Endereço principal: https://www.riverside.org.uk/

Comunicação
Para obter mais informações, consultar o endereço indicado acima
A comunicação eletrónica exige a utilização de ferramentas e dispositivos que não estão 
habitualmente disponíveis. O acesso direto, completo e ilimitado a estas ferramentas e 
dispositivos é possível gratuitamente em: http://redirect.transaxions.com/events/udu2V

Tipo de autoridade adjudicante
Organismo de direito público

Atividade principal
Habitação e equipamentos da coletividade

Secção II: Objeto

Quantidade ou âmbito do concurso

Título
Lone Worker Devices
Número de referência: Lone Worker Devices SMT 2020

Código CPV principal
35120000 Sistemas e dispositivos de vigilância e segurança

Tipo de contrato
Fornecimentos

Descrição resumida
Seeking to procure a lone worker solution to be used by Riverside employees whilst they are 
working alone or in dangerous or vulnerable situations. Looking at a wide variety of solutions 

https://ted.europa.eu/pt/notice/-/detail/520509-2020
mailto:Carla.Kelly@Riverside.org.uk?subject=TED
https://www.riverside.org.uk/
http://redirect.transaxions.com/events/udu2V
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on offer including lone working devices, mobile applications, wearable tech etc to identify the 
most suitable for our colleagues. The solution should provide 24/7 monitoring and a secure 
and dependable link to an alarm receiving centre.

Valor total estimado
Valor sem IVA: 900 000,00 GBP

Informação sobre os lotes
Contrato dividido em lotes: não

Descrição

Local de execução
Código NUTS: UK United Kingdom

Descrição do concurso
The Riverside Group Ltd are seeking to procure a lone worker solution to be used by Riverside 
employees whilst they are working alone or in dangerous or vulnerable situations. Looking at a 
wide variety of solutions on offer including lone working devices, mobile applications, wearable 
tech etc to identify the most suitable for our colleagues. The solution should provide 24/7 
monitoring and a secure and dependable link to an alarm receiving centre. It should also have 
two-way audio and GPS locating capabilities with solutions in place for colleagues working in 
remote areas with no mobile network signal. The solution should allow for alerts to be raised in 
case of an emergency and also for timed alerts to be set when colleagues are on scheduled 
visits with customers. A solution(s) is sought to suit a wide range of colleagues including those 
who lone work a majority of the time and those who only occasionally lone work.
A management portal is also required to manage the solutions allocated to colleagues, to 
maintain their emergency contact and escalation contact details and to obtain detailed reports 
required to monitor usage and compliance across Riverside. Reporting and analysis on the 
number of alerts, the causes of alerts and full audit trail of each alert raised is required. The 
system should have the capability to interface with other software, particularly Tableau 
software and should allow for a breakdown in the organisation hierarchy with restrictions on 
user access and permission levels.
We are looking for potential suppliers to register their interest to participate in a Soft Market 
Test to enable key business stakeholders to engage with suppliers operating in the lone 
worker solution market, and to gather information to help shape our requirements in advance 
of a formal tendering process. To register your interest please go to http://redirect.transaxions.

.com/events/udu2V

Informação adicional

Data prevista da publicação do anúncio de concurso
31/07/2021

Secção IV: Procedimento

Descrição

Informação relativa ao Acordo sobre Contratos Públicos (ACP)
O contrato é abrangido pelo Acordo sobre Contratos Públicos: não

Secção VI: Informação complementar

http://redirect.transaxions.com/events/udu2V
http://redirect.transaxions.com/events/udu2V
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VI.5.

VI.3. Informação adicional

Data de envio do presente anúncio
27/10/2020


