544839-2019 - Concurso See the notice on TED website

Reino Unido-Leeds: Servigos de Tl: consultoria, desenvolvimento de software, Internet e apoio
OJ S 222/2019 18/11/2019

Anuncio de concurso

Servigos

Base juridica:
Diretiva 2014/24/UE

Seccao I: Autoridade adjudicante

.-1. Nome e enderegos
Nome oficial: NHS England
Endereco postal: Quarry House, Quarry Hill
Localidade: Leeds
Cddigo NUTS: UK United Kingdom
Caddigo postal: LS2 7UE
Pais: Reino Unido
Correio eletrénico: hssf.refresh@nhs.net
Enderecgo(s) Internet:
Endereco principal: https://www.england.nhs.uk
Endereco do perfil do adquirente: https://nhsengland.bravosolution.co.uk/web/login.html

I.2. Informacgao sobre aprovisionamento conjunto
O contrato é adjudicado por uma central de compras

I.3. Comunicagao
Os documentos do concurso estao disponiveis gratuitamente para acesso direto, completo e
ilimitado em: https://nhsengland.bravosolution.co.uk/web/login.html
Para obter mais informacgdes, consultar o enderec¢o indicado acima
As propostas ou pedidos de participacdo devem ser enviados para eletronicamente para:
https://www.nhsengland.bravosolution.co.uk
As propostas ou pedidos de participacdo devem ser enviados para o endereco indicado acima

.4. Tipo de autoridade adjudicante
Ageéncia/Orgao nacional ou federal

I.5. Atividade principal
Saude

Seccao ll: Objeto

II.1. Quantidade ou ambito do concurso

I.1.1. Titulo
Health Systems Support Framework

I.1.2. Cédigo CPV principal
72000000 Servigos de TI: consultoria, desenvolvimento de software, Internet e apoio

I.1.3. Tipo de contrato
Servicos
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I.1.4. Descrigao resumida
The NHS is moving towards a more integrated model of care delivery through Integrated Care
Systems (ICS). The Health Systems Support Framework (HSSF) was established to provide a
mechanism for ICS and other health and social care organisations to access the support and
services they need to transform how they deliver care. It focuses on specialist solutions that
enable the digitisation of services and the use of data to drive proactive population heath
management approaches across Primary Care Networks (PCNs) and integrated provider
teams. NHS England are looking to re-procure some of the services within the Health Systems
Support Framework to allow for updates to its scope and to give new suppliers an opportunity
to bid. Further details, including a description of the services, is provided in the ITT documents
available at the address above and Section V1: complementary information of this notice.

11.1.5. Valor total estimado
Valor sem IVA: 700 000 000,00 GBP

1.1.6. Informacao sobre os lotes
Contrato dividido em lotes: sim
Podem ser apresentadas propostas para apenas um lote
A autoridade adjudicante reserva-se o direito de adjudicar contratos que combinem os
seguintes lotes ou grupos de lotes:
A bidder may not hold a place on the main service Lot and on Lot 0 at the same time.
Bidders, in addition, will be appointed to the Framework Lot in respect of all deliverables falling
within the lot to which they are appointed. As such, bidders may be awarded a framework
agreement covering:
Lot 0 and the Framework Lot; or
Main Service Lot and the Framework Lot.

I.2. Descrigao

I1.2.1. Titulo
Lot O: Innovation Greenhouse
Lote n.%: 0

I1.2.2. Cdédigo(s) CPV adicional(is)
30200000 Equipamento e material informatico, 32410000 Rede local (LAN), 32420000
Equipamento de rede, 32430000 Rede global (WAN), 32500000 Equipamento e material para
telecomunicagodes, 48000000 Pacotes de software e sistemas de informagao, 48180000
Pacote de software para medicina, 48211000 Pacote de software para interconectividade de
plataformas, 48331000 Pacote de software para gestao de projectos, 48332000 Pacote de
software para gestao de tarefas, 48400000 Pacote de software para transacgdes comerciais e
pessoais, 48440000 Pacote de software para analise financeira e contabilidade, 48451000
Pacote de software para planeamento de recursos empresariais, 48460000 Pacote de
software analitico, cientifico, matematico ou previsional, 48461000 Pacote de software
analitico ou cientifico, 48462000 Pacote de software matematico ou previsional, 48463000
Pacote de software para estatistica, 48480000 Pacote de software para vendas, marketing e
apoio a decisdes empresariais (business intelligence), 48482000 Pacote de software para
apoio a decisdes empresariais (business intelligence), 48490000 Pacote de software para
adjudicagao de contratos, 48514000 Pacote de software para acesso a distancia, 48600000
Pacote de software para bases de dados e de software operativo, 48610000 Sistemas de
bases de dados, 48710000 Pacote de software para copia de seguranga (back-up) ou
recuperacgao, 48730000 Pacote de software de seguranca, 48760000 Pacote de software para
proteccao antivirus, 48800000 Sistemas de informacéao e servidores, 48810000 Sistemas de
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informacéao, 48812000 Sistemas de informacao financeira, 48813100 Quadros electrénicos,
48814000 Sistemas de informagédo médica, 48814100 Sistema de informagao sobre
enfermagem, 48814200 Sistema de administracdo de doentes, 48814300 Sistema de gestao
de blocos operatorios, 48814400 Sistema de informacéo clinica, 48820000 Servidores,
66171000 Servicos de consultoria financeira, 72000000 Servicos de TI: consultoria,
desenvolvimento de software, Internet e apoio, 72200000 Servigos de consultoria e de
programacao de software, 72212180 Servigos de desenvolvimento de software para medicina
, 712212211 Servigos de desenvolvimento de software para interconectividade de plataformas,
72212330 Servigos de desenvolvimento de software para gestao de tarefas e produtividade,
72212440 Servigos de desenvolvimento de software para analise financeira e contabilidade,
72212460 Servicos de desenvolvimento de software analitico, cientifico, matematico ou
previsional, 72212482 Servigos de desenvolvimento de software para apoio a decisées
empresariais (business intelligence), 72220000 Servigos de consultoria técnica e em matéria
de sistemas, 72221000 Servigos de consultoria em matéria de analise de gestédo, 72222000
Servigos de planeamento e de analise estratégica em matéria de sistemas ou de tecnologias
da informacgéo, 72222300 Servigos relacionados com as tecnologias da informagéao, 72223000
Servigos de andlise das exigéncias em tecnologias da informagao, 72224000 Servigos de
consultoria em gestao de projectos, 72225000 Servigos de analise e avaliagdo em matéria de
garantias da qualidade dos sistemas, 72226000 Servigos de consultoria em matéria de testes
de aceitagao de software de sistema, 72227000 Servigos de consultoria em matéria de
integracéo de software, 72228000 Servigos de consultoria em matéria de integragao de
hardware, 72240000 Servigos de programacéao e analise de sistemas, 72242000 Servigos de
modelizagéo para o desenho de projectos, 72246000 Servigos de consultoria em matéria de
sistemas, 72250000 Servigos de sistemas e de apoio, 72251000 Servigos de recuperagéo em
caso de acidentes, 72253000 Servicos de apoio e de help-desk, 72254000 Ensaio de software
, 72260000 Servicos relacionados com software, 72300000 Servicos relacionados com dados,
72310000 Servicos de processamento de dados, 72313000 Servigos de recolha de dados,
72314000 Servigos de recolha e comparagao de dados, 72315000 Servigos de apoio e gestao
de redes de dados, 72316000 Servicos de analise de dados, 72317000 Servicos de
armazenagem de dados, 72318000 Servigos de transmissao de dados, 72320000 Servigos
relacionados com bases de dados, 72330000 Servigcos de normalizacao e classificacdo de
conteudos ou dados, 72500000 Servigos relacionados com a informatica, 72600000 Servigos
de consultoria e assisténcia informaticas, 72700000 Servigos de rede informatica, 72800000
Servigos de auditoria informatica e de ensaio informatico, 73000000 Servigos de investigagao
e desenvolvimento e servigcos de consultoria conexos, 75122000 Servicos administrativos na
area da saude, 79000000 Servigos a empresas: direito, comercializagédo, consultoria,
recrutamento, impresséo e seguranga, 79300000 Pesquisa de mercado e econodmica;
sondagem e estatisticas, 79311100 Servigos de concepgao de inquéritos, 79311200 Servigos
de realizacdo de inquéritos, 79311300 Servicos de analise de inquéritos, 79400000 Servicos
de consultoria em matéria comercial e de gestao e servigos conexos, 79410000 Servigos de
consultoria em matéria comercial e de gestédo, 79419000 Servigos de consultoria para
avaliagao, 79421000 Servigos de gestao de projectos, excepto projectos de construgéo,
79990000 Servigos diversos relacionados com negdécios, 79996000 Servigos de organizagao
de negdcios, 80500000 Servigos de formagao

1.2.3. Local de execugao
Cddigo NUTS: UK United Kingdom

1.2.4. Descri¢ao do concurso
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Lot O provides a mechanism for suppliers of innovative solutions within the scope of the
framework agreement to bid to provide their innovation through the HSSF. Innovations must
address a health and/or social care challenge within one of the framework agreement service
lines as follows and as further described in the ITT:

Local health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— Integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal health records.

System optimisation, including:

— Patient pathway optimisation and care model design,

— Patient flow solutions (including Control Centres),

— Digitisation of NHS Continuing Healthcare,

— Workforce deployment and e-rostering.

1.2.5. Critérios de adjudicacgao
O preco ndo € o unico critério de adjudicagao e todos os critérios se encontram enunciados
apenas na documentagao do concurso

11.2.6. Valor estimado

1.2.7. Duragédo do contrato, acordo-quadro ou sistema de aquisi¢gao dinamico
Duragdo em meses: 48
O contrato é passivel de reconducgao: sim
Descricdo das renovacgoes:
It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

1.2.10. Informacao sobre as variantes
S&o aceites variantes: nao
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I.2.11. Informacao sobre as opgoes
Opcoes: nao

1.2.13. Informacgao sobre os fundos da Unido Europeia
O contrato esta relacionado com um projeto e/ou programa financiado por fundos da Unido
Europeia: ndo

1.2.14. Informacgao adicional
I.2. Descrigao

I1.2.1. Titulo
Main Framework
Lote n.%: 1

I1.2.2. Cédigo(s) CPV adicional(is)
30200000 Equipamento e material informatico, 32410000 Rede local (LAN), 32420000
Equipamento de rede, 32430000 Rede global (WAN), 32500000 Equipamento e material para
telecomunicagodes, 48000000 Pacotes de software e sistemas de informagao, 48180000
Pacote de software para medicina, 48211000 Pacote de software para interconectividade de
plataformas, 48331000 Pacote de software para gestao de projectos, 48332000 Pacote de
software para gestao de tarefas, 48400000 Pacote de software para transacgdes comerciais e
pessoais, 48440000 Pacote de software para analise financeira e contabilidade, 48451000
Pacote de software para planeamento de recursos empresariais, 48460000 Pacote de
software analitico, cientifico, matematico ou previsional, 48461000 Pacote de software
analitico ou cientifico, 48462000 Pacote de software matematico ou previsional, 48463000
Pacote de software para estatistica, 48480000 Pacote de software para vendas, marketing e
apoio a decisdes empresariais (business intelligence), 48482000 Pacote de software para
apoio a decisdes empresariais (business intelligence), 48490000 Pacote de software para
adjudicagao de contratos, 48514000 Pacote de software para acesso a distancia, 48600000
Pacote de software para bases de dados e de software operativo, 48610000 Sistemas de
bases de dados, 48710000 Pacote de software para copia de seguranga (back-up) ou
recuperacgao, 48730000 Pacote de software de seguranca, 48760000 Pacote de software para
proteccao antivirus, 48800000 Sistemas de informacéao e servidores, 48810000 Sistemas de
informacéao, 48812000 Sistemas de informacéo financeira, 48813100 Quadros electronicos,
48814000 Sistemas de informacado médica, 48814100 Sistema de informacéo sobre
enfermagem, 48814200 Sistema de administragéo de doentes, 48814300 Sistema de gestao
de blocos operatérios, 48814400 Sistema de informacéo clinica, 48820000 Servidores,
66171000 Servigos de consultoria financeira, 72000000 Servigos de TI: consultoria,
desenvolvimento de software, Internet e apoio, 72200000 Servigos de consultoria e de
programacéao de software, 72212180 Servigos de desenvolvimento de software para medicina
, 712212211 Servicos de desenvolvimento de software para interconectividade de plataformas,
72212330 Servigos de desenvolvimento de software para gestao de tarefas e produtividade,
72212440 Servicos de desenvolvimento de software para analise financeira e contabilidade,
72212460 Servigos de desenvolvimento de software analitico, cientifico, matematico ou
previsional, 72212482 Servicos de desenvolvimento de software para apoio a decisées
empresariais (business intelligence), 72220000 Servigos de consultoria técnica e em matéria
de sistemas, 72221000 Servigos de consultoria em matéria de analise de gestédo, 72222000
Servigos de planeamento e de analise estratégica em matéria de sistemas ou de tecnologias
da informacgéo, 72222300 Servigos relacionados com as tecnologias da informagao, 72223000
Servigos de analise das exigéncias em tecnologias da informagao, 72224000 Servigos de
consultoria em gestao de projectos, 72225000 Servigos de andlise e avaliagdo em matéria de
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garantias da qualidade dos sistemas, 72226000 Servigos de consultoria em matéria de testes
de aceitagao de software de sistema, 72227000 Servigos de consultoria em matéria de
integracéo de software, 72228000 Servigos de consultoria em matéria de integragao de
hardware, 72240000 Servigos de programacéao e analise de sistemas, 72242000 Servigos de
modelizagéo para o desenho de projectos, 72246000 Servigos de consultoria em matéria de
sistemas, 72250000 Servigos de sistemas e de apoio, 72251000 Servigos de recuperagéo em
caso de acidentes, 72253000 Servicos de apoio e de help-desk, 72254000 Ensaio de software
, 72260000 Servigcos relacionados com software, 72300000 Servicos relacionados com dados,
72310000 Servicos de processamento de dados, 72313000 Servigos de recolha de dados,
72314000 Servigos de recolha e comparagao de dados, 72315000 Servigos de apoio e gestao
de redes de dados, 72316000 Servicos de analise de dados, 72317000 Servicos de
armazenagem de dados, 72318000 Servigos de transmissao de dados, 72320000 Servigos
relacionados com bases de dados, 72330000 Servigcos de normalizacao e classificacdo de
conteudos ou dados, 72500000 Servigos relacionados com a informatica, 72600000 Servigos
de consultoria e assisténcia informaticas, 72700000 Servicos de rede informatica, 72800000
Servigos de auditoria informatica e de ensaio informatico, 73000000 Servigos de investigagao
e desenvolvimento e servigcos de consultoria conexos, 75122000 Servicos administrativos na
area da saude, 79000000 Servigos a empresas: direito, comercializagédo, consultoria,
recrutamento, impresséo e seguranga, 79300000 Pesquisa de mercado e econdmica;
sondagem e estatisticas, 79311100 Servigos de concepgao de inquéritos, 79311200 Servigos
de realizacdo de inquéritos, 79311300 Servicos de analise de inquéritos, 79400000 Servicos
de consultoria em matéria comercial e de gestao e servigos conexos, 79410000 Servigos de
consultoria em matéria comercial e de gestédo, 79419000 Servigos de consultoria para
avaliagao, 79421000 Servigos de gestao de projectos, excepto projectos de construgéo,
79990000 Servigos diversos relacionados com negdécios, 79996000 Servigos de organizagao
de negdcios, 80500000 Servigos de formagao

1.2.3. Local de execugao
Cddigo NUTS: UK United Kingdom

1.2.4. Descri¢ao do concurso
The main framework covers a number of service categories and service lines set out below.
Each heading below represents a Service category and within that heading relevant service
lines. A full description of all service lines is provided within the ITT documents:
Local Health and care records, including:
— strategy support,
— implementation support,
— infrastructure.
Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:
— population health intelligence,
— business and clinical intelligence,
— research tools.
Tools and applications that support direct patient care, including:
— decision support tools,
— integrated care co-ordination and management.
Surveys:
— surveys.
Transformation and change, including:
— development of service change and reconfiguration proposals,
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11.2.5.

11.2.6.
1.2.7.

11.2.10.

11.2.11.

11.2.13.

11.2.14.

I.2.

1.2.1.

1.2.2.

1.2.3.

11.2.4.

544839-2019

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health Records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including control centres),

— digitisation of NHS continuing healthcare,

— workforce deployment and e-rostering.

Critérios de adjudicacgao
O preco nao € o unico critério de adjudicagao e todos os critérios se encontram enunciados
apenas na documentagao do concurso

Valor estimado

Duragao do contrato, acordo-quadro ou sistema de aquisi¢gdo dinamico

Duragdo em meses: 48

O contrato é passivel de reconducgao: sim

Descricdo das renovacgoes:

It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

Informacgao sobre as variantes
S&o aceites variantes: nao

Informacgao sobre as opgodes
Opcdes: nao

Informacgao sobre os fundos da Unidao Europeia
O contrato esta relacionado com um projeto e/ou programa financiado por fundos da Uniao
Europeia: nado

Informacgao adicional
Descricao

Titulo
Framework Lot
Lote n.%: 2

Caédigo(s) CPV adicional(is)
72000000 Servicos de Tl: consultoria, desenvolvimento de software, Internet e apoio

Local de execugao
Cdédigo NUTS: UK United Kingdom

Descrigao do concurso
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The framework agreement covers a number of service categories and service lines set out
below. Each heading below represents a service category and within that heading relevant
service lines. A full description of all service lines is provided within the ITT documents.

Any supplier awarded a place on either Lot O or the main Framework Lot for any of the service
lines listed below will also be placed on the Framework Lot with regards to those service lines
to which they have been accredited. The Framework Lot is not open to separate bids. Places
on the Framework Lot will be achieved by successfully bidding for a place on Lot 0 or the Main
Framework Lot.

Local health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for Population Health, Business and Clinical Intelligence,
including:

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.

Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including Control Centres),

— digitisation of NHS Continuing Healthcare,

— workforce deployment and e-rostering.

1.2.5. Critérios de adjudicacgao
O preco nao € o unico critério de adjudicagao e todos os critérios se encontram enunciados
apenas na documentagao do concurso

11.2.6. Valor estimado

1.2.7. Duragédo do contrato, acordo-quadro ou sistema de aquisi¢gao dinamico
Duragdo em meses: 48
O contrato é passivel de reconducgao: sim
Descricdo das renovacgoes:
The Framework Lot will be renewed in line with the refresh of Lot 0 and/or the Main
Framework Lot in respect of any service lines within the scope of the HSSF.
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11.2.10.

11.2.11.

11.2.13.

11.2.14.

Informagao sobre as variantes
Sao aceites variantes: nao

Informacgao sobre as opgoes
Opcoes: nao

Informagao sobre os fundos da Unido Europeia

O contrato esta relacionado com um projeto e/ou programa financiado por fundos da Uniao

Europeia: ndo

Informagao adicional

Seccao lll: Informagéao de caracter juridico, econémico, financeiro e técnico

1.

Condigoes de participagao

lll.1.1. Habilitacdo para o exercicio da atividade profissional, incluindo requisitos em matéria

l.1.2.

.1.3.

de inscricdo em registos profissionais ou comerciais
Lista e breve descrigdo das condicdes:
See ITT documentation for further information.

Capacidade econdmica e financeira
Critérios de selegao conforme descritos na documentagdo do concurso

Capacidade técnica e profissional

Lista e breve descrigao dos critérios de selegao:

As set out in the ITT, which is available in the address stated in Section VI).
Nivel(is) minimo(s) das normas eventualmente aplicaveis:

As set out in the ITT, which is available in the address stated in Section VI).

Secgéao IV: Procedimento

IvV.1.
IvV.1.1.

IvV.1.3.

IV.1.8.

IvV.2.

Iv.21.

IvV.2.2.

544839-2019

Descrigao

Tipo de procedimento
Concurso aberto

Informagao acerca do acordo-quadro ou sistema de aquisi¢dao dindmico
O concurso implica a celebragao de um acordo-quadro
Acordo-quadro com varios operadoresNo caso de acordos-quadro — justificacdo para
qualquer duragao superior a quatro anos:
N/A

Informacao relativa ao Acordo sobre Contratos Publicos (ACP)
O contrato é abrangido pelo Acordo sobre Contratos Publicos: sim

Informagao administrativa

Publicacao anterior referente ao presente concurso
Numero do anuncio no JO S: 2019/S 164-402760

Prazo para a recegao das propostas ou pedidos de participagao
Data: 16/12/2019 Hora local: 12:00
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IV.2.3. Data prevista de envio dos convites a apresentagao de propostas ou dos convites para
participar aos candidatos selecionados

IV.2.4. Linguas em que as propostas ou os pedidos de participagcao podem ser apresentados
Inglés

IV.2.7. Condig¢oes de abertura das propostas
Data: 16/12/2019 Hora local: 12:00

Seccao VI: Informagcao complementar

VI.1. Informacao sobre o caracter recorrente
Contrato recorrente: sim
Calendario previsto para a publicagdo de anuncios ulteriores:
It is expected that services within the scope of the HSSF will be refreshed regularly. Those
services within the scope of the HSSF which are not within the scope of this current call for
competition are expected to be competed during 2020.

VIL.3. Informacgéao adicional
1) NHS England as a contracting authority established the Health Systems Support
Framework during 2018. The HSSF acts as an umbrella arrangement for all framework
agreements established for services within the scope of the HSSF and indicated as being part
of the HSSF arrangements;
2) The current framework agreement is for the service lines set out within this contract notice,
as further described in the ITT documents and will form part of the HSSF;
3) NHS England intends to establish this framework agreement for use by or on behalf of itself
and other UK public sector bodies in England, Scotland, Wales and Northern Ireland (including
any future successor organisation(s) to the functions exercised by any such organisation(s)). It
is also anticipated that non-contracting authorities will be permitted to access the framework
agreement;
4) The framework agreement may be accessed by the public sector bodies listed within the
ITT documents, to the extent that they are engaged in the management and/or support of the
health, care and/or wellbeing of populations within the UK or for which they are responsible;
5) Reference to health and/or social care services within this notice and the ITT documentation
includes but is not limited to: primary care services, secondary care services, mental health
services, community care services, tertiary care services, social care services and public
health services;
6) Any interested suppliers will be required to register via our online portal at:
https://nhsengland.bravosolution.co.uk/web/login.html (Project reference: tender — 4185 —
HSSF — 2019) where the ITT documents will be accessible. A single ITT has been setup (ITT
reference: ITT — 758 — HSSF — 2019) covering all service requirements. Bidders must
register for this ITT where they are interested in bidding to provide any of the services within
the scope of this framework. This portal will be the channel used for issue of further
information relating to this ITT;
7) It is expected that the HSSF and services within the scope of the HSSF will be refreshed
regularly. Each refresh will be the subject of a new contract notice published in OJEU allowing
new organisations to bid for a place on the framework from the refresh date. For existing
accredited entities, the refresh process has been streamlined, allowing previous accredited
capabilities to be carried forward.
8) This framework agreement will be awarded for 4 years. However from the point that a
service line within the HSSF is refreshed, it is anticipated that the framework agreement
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covering that refreshed service line will be accessed by any participating authorities wishing to
use the HSSF for those services. Further competitions that have commenced prior to a refresh
date may be concluded;

9) It is anticipated that where the call-off requirements of a participating framework customer
fall under more than one service line, suppliers of those services will be able to submit a bid
with another accredited supplier or suppliers on the framework agreement where in
combination the suppliers are appointed to all the relevant service lines. This will strengthen
and streamline the response to customers of the framework. When submitting any such bid
the supplier and such supplier(s) shall do so either:

(a) as co-bidders and such suppliers will be jointly and severally liable for each and every
obligation and liability under the relevant Call-Off Contract; or

(b) with one of the suppliers as a prime contractor (contracting with the relevant procuring
customer) and subcontracting obligations to the other suppliers as their sub-contractors.

10) For the avoidance of doubt any suppliers submitting a joint bid must have been appointed
to the framework agreement for the relevant service lines which they are to provide in the
relevant bid submitted. No supplier shall be allowed to deliver services and capabilities that
they have not been accredited to do so.

VI.4. Procedimentos de recurso

V1.4.1. Organismo responsavel pelos processos de recurso
Nome oficial: See VI1.4.3
Localidade: See VI1.4.3
Pais: Reino Unido

V1.4.3. Processo de recurso
Informagdes precisas sobre o(s) prazo(s) de recurso:
The contracting authority will incorporate a minimum ten day standstill period at the point
information on the decision to award the contract is communicated to bidders. Any bidder
wishing to appeal the decision to award the contract, or after the award of the contract appeal
the contract, shall have the rights set out in Part 3 of the Public Contracts Regulations 2015.

VL.5. Data de envio do presente aniincio
14/11/2019
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