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568995-2026 - Concurso

Turquia — Servigos de seguro automoével — Provision of Comprehensive Motor Insurance
(CASCO) and Compulsory Motor Third-Party Liability Insurance Services for 650 Official Vehicles
Used in the Field under the SSN-E Project

OJ S 157/2026 17/08/2026

Anuncio de concurso ou de concessao — regime normal

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Correio eletrénico: fritsatinalma@aile.gov.tr
Forma juridica do adquirente: Organismo de direito publico, controlado por uma autoridade
local
Atividade da autoridade adjudicante: Servigos publicos das administragdes publicas

2. Procedimento

2.1. Procedimento
Titulo: Provision of Comprehensive Motor Insurance (CASCO) and Compulsory Motor Third-
Party Liability Insurance Services for 650 Official Vehicles Used in the Field under the SSN-E
Project
Descrigao: Provision of Comprehensive Motor Insurance (CASCO) and Compulsory Motor
Third-Party Liability Insurance Services for 650 Official Vehicles Used in the Field under the
SSN-E Project
Identificador do procedimento: 3b1702c7-65¢c2-4c37-88fc-98f5eaadf2d4
Identificador interno: SSN-E
Tipo de procedimento: Limitado
O procedimento é acelerado: sim
Justificagao do procedimento acelerado: Any delay in mobilising the new service provider
would create a critical operational gap, interrupt essential project activities, affect services
delivered to beneficiaries, and jeopardise the timely and effective use of the project budget.

2.1.1. Finalidade
Natureza do contrato: Servicos
Classificagao principal (cpv): 66514110 Servigcos de seguro automovel

2.1.2. Local de execugao
Endereco postal: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cidade: IT IS INCLUDED IN THE TENDER DOCUMENT.
Cddigo postal: 06530
Subdivisao do pais (NUTS): Ankara (TR510)
Pais: Turquia
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Informagdes adicionais: Provision of Comprehensive Motor Insurance (CASCO) and
Compulsory Motor Third-Party Liability Insurance Services for 650 Official Vehicles Used in
the Field under the SSN-E Project

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusao: Anuncio
Motivos relacionados com a insolvéncia, os conflitos de interesses ou uma falta profissional:
For the full list of exclusion grounds please consult the procurement documents.

5. Lote

5.1. Lote: LOT-0001
Titulo: Provision of Comprehensive Motor Insurance (CASCO) and Compulsory Motor Third-
Party Liability Insurance Services for 650 Official Vehicles Used in the Field under the SSN-E
Project
Descrigao: Provision of Comprehensive Motor Insurance (CASCO) and Compulsory Motor
Third-Party Liability Insurance Services for 650 Official Vehicles Used in the Field under the
SSN-E Project
Identificador interno: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Finalidade
Natureza do contrato: Servigos
Classificagao principal (cpv): 66514110 Servigos de seguro automovel

5.1.2. Local de execugao
Endereco postal: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cidade: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Caddigo postal: 06530
Subdivisao do pais (NUTS): Ankara (TR510)
Pais: Turquia

5.1.3. Duracao estimada
Data de inicio: 08/10/2026
Data de fim da duracao: 01/02/2027

5.1.6. Informacgoes gerais
Participagcao reservada:
A participacdo nao esta reservada.
Projeto de contratagéo publica total ou parcialmente financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): ndo

5.1.9. Critérios de selegao
Fontes dos critérios de selegao: Anuncio
Critério: Faturamento médio anual
Descricao do critério de selegao: 1) Economic and financial capacity (based on item 3 of the
request to participate form, or on item 3 of the supply tender submission form). In case the
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candidate or tenderer is a public body, equivalent information should be provided. The
reference period which will be taken into account will be the last three years for which
accounts have been closed. The objective of this criterion is to examine whether the candidate
or tenderer: « will not be economically dependent on the contracting authority in the event that
the contract is awarded to it; and < has sufficient financial stability to handle the proposed
contract. Criterion 1: average annual turnover « The tenderer's similar work experience on a
single contract must be at least 25% of the total amount to be offered. * The supporting
documents (invoice, contract, stamp tax, etc.) of the tenderer's similar work experience shall
be submitted in the technical proposal. « The candidate’s or tenderer’s average annual
turnover of the last 3 financial years for which the accounts have been closed must be not less
than 58.615.067,82 TL Criterion 2: assets/liabilities ratio Current ratio (current assets/current
liabilities) in the last year for which accounts have been closed must be at least 1. 2)
Professional capacity (based on items 4 and 5 of the request to participate form for service
contracts and on items 4 and 5 of the tender submission form for supply contracts). The
reference period which will be taken into account will be the last 3 years preceding the
submission deadline. * Criterion 1: the candidate or tenderer has, during the current year and
the previous two years, on average, at least: 3 personnel directly employed or otherwise
legally contracted on a permanent or non-permanent basis in areas of specialist knowledge
related to this contract. « Criterion 2: the candidate or tenderer is not subject to professional
conflicting interests which may negatively affect contract performance. The presence of
professional conflicting interests shall be examined on the basis of the statements made
through the Declarations on Honour and, where applicable, the statements and other
documents submitted. 3) Technical capacity (based on item 6 of the request to participate form
for service contracts and on item 6 of the tender submission form for supply contracts).
Criterion: *The candidate or tenderer has completed services under at least: 1 contracts
implemented at any moment during the last four years before submission deadline. *The cost
of services completed for each contract cannot be less than 9.769.177,97 TL. « Completed
services shall include all types of comprehensive motor insurance (CASCO) and compulsory
motor third-party liability insurance service contracts.

Os critérios serao utilizados para selecionar os candidatos a convidar para a segunda fase do
concurso

Informagodes sobre a segunda fase de um procedimento de concurso em duas fases:
Numero minimo de candidatos a convidar para a segunda fase do procedimento: 8

O procedimento ira decorrer em fases sucessivas. Em cada fase, alguns participantes podem
ser eliminados

5.1.10. Critérios de adjudicacao
Critério:
Tipo: Qualidade
Descricao: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. Documentos do concurso
Linguas em que os documentos do concurso estao oficialmente disponiveis: inglés
Prazo para solicitar informagdes adicionais: 20/08/2026 14:00:00 (UTC+03:00) hora de verao
da Europa Oriental
Endereco dos documentos do concurso: https://www.aile.tr/sygm/duyurular/

5.1.12. Condig¢oes do concurso
Condigoes do procedimento:
Data prevista de envio dos convites a apresentacao de propostas: 29/08/2026
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Condigoes de apresentacgao:

Apresentacao por via eletrénica: Nao autorizado

Justificagao das razdes pelas quais a apresentacgao por via eletronica ndo é possivel:
Ferramentas, dispositivos ou formatos de ficheiros ndo geralmente disponiveis

Descricédo: Paper submission

Linguas em que podem ser apresentadas as propostas ou pedidos de participagao: inglés
Catalogo eletrénico: Nao autorizado

Descrigao da garantia financeira: The validity date must be specified on the guarantee letters
used as provisional guarantees. The provisional guarantee must be at least 3% of the bid
amount. Bids that do not meet the participation requirements specified in the tender will be
excluded from evaluation.

Prazo para a recec¢ao dos pedidos de participagao: 28/08/2026 15:00:00 (UTC+03:00) hora de
verao da Europa Oriental

Condigoes do contrato:

A execugao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
Nao

Faturacao eletronica: Permitido

Serao utilizadas encomendas eletronicas: nao

Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Inexisténcia de acordo-quadro
Informagdes sobre o sistema de aquisicdo dinamico:
Inexisténcia de sistema de aquisi¢ao dinamico

5.1.16. Informagodes adicionais, mediagao e recurso
Organizacao de mediacao: Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Instancia de recurso: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination - Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Organizagéao que fornece informagdes sobre o quadro normativo geral em matéria de
fiscalidade que vigora no local de realizagédo da prestacao: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Endereco web da legislagéao fiscal: https://www.aile.gov.tr/sygm/duyurular/
Organizagéao que fornece informagdes sobre o quadro normativo geral em matéria de
protecdo do ambiente que vigora no local de realizagéo da prestagao: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Endereco web da legislagdo ambiental: https://www.aile.gov.tr/sygm/duyurular/
Organizagéao que fornece informagdes sobre o quadro normativo geral em matéria de
protecdo do trabalho e de condi¢cdes de trabalho aplicavel no local em que o contrato vai ser
executado: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Endereco web da legislagao laboral: https://www.aile.gov.tr/sygm/duyurular/
Organizacao que fornece informacgdes adicionais sobre o processo de adjudicagao: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizacao que fornece acesso fora de linha aos documentos do concurso: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
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Organizagéao que fornece mais informagdes sobre os procedimentos de recurso: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination -
Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination

Organizacgéo que recebe pedidos de participagao: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination

Organizagéao responsavel pelo tratamento das propostas: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination

8. Organizagoes

8.1. ORG-0001
Nome oficial: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Numero de registo: 01000448308
Departamento: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Endereco postal: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Cidade: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Caddigo postal: 06530
Subdivisao do pais (NUTS): Ankara (TR510)
Pais: Turquia
Ponto de contacto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Correio eletrénico: fritsatinalma@aile.gov.tr
Telefone: +905344573335
Endereco Internet: https://www.aile.gov.tr/sygm/
Outros pontos de contacto:
Nome oficial: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Departamento: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Endereco postal: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Cidade: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Caodigo postal: 06530
Subdivisao do pais (NUTS): Ankara (TR510)
Pais: Turquia
Ponto de contacto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Correio eletrénico: fritsatinalma@aile.gov.tr
Telefone: +905344573335
Endereco Internet: https://www.aile.tr/sygm/duyurular/
Ponto terminal para o intercambio de informagdes (URL): https://www.aile.tr/sygm/duyurular/
Fungoes desta organizagao:
Adquirente
Prestador de servicos no dominio da contratacao publica
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Organizacéao que fornece informacgdes adicionais sobre o processo de adjudicagao
Organizagao que fornece acesso fora de linha aos documentos do concurso
Organizacgéo que recebe pedidos de participagao

Organizacgao responsavel pelo tratamento das propostas

Instancia de recurso

Organizacgao que fornece mais informagdes sobre os procedimentos de recurso
Organizacédo de mediagéo

Organizagao que fornece informagdes sobre o quadro normativo geral em matéria de
fiscalidade que vigora no local de realizagdo da prestagao

Organizagao que fornece informagdes sobre o quadro normativo geral em matéria de
protecdo do ambiente que vigora no local de realizagdo da prestagao

Organizagao que fornece informagdes sobre o quadro normativo geral em matéria de
protecao do trabalho e de condi¢cdes de trabalho aplicavel no local em que o contrato vai ser
executado

8.1. ORG-0000
Nome oficial: Publications Office of the European Union
Numero de registo: PUBL
Cidade: Luxembourg
Caddigo postal: 2417
Subdivisao do pais (NUTS): Luxembourg (LUOOO)
Pais: Luxemburgo
Correio eletrénico: ted@publications.europa.eu
Telefone: +352 29291
Endereco Internet: https://op.europa.eu
Func¢oes desta organizagao:
TED eSender

Informacdes sobre o anuncio

Identificador/vers&o do anuncio: 3d015891-e6ef-48d9-bafd-90d871334f3b - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 14/08/2026 11:25:56 (UTC+00:00) hora da Europa Ocidental, GMT
Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagao do anuncio: 568995-2026

N.° de edicdo do JO S: 157/2026

Data de publicagéo: 17/08/2026
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