See the notice on TED website

622026-2026 - Concurso

Noruega — Servigos de consultoria e assisténcia informaticas — Framework agreement digital
development

OJ S 174/2026 09/09/2026

Anuncio de concurso ou de concessao — regime normal - Anuncio de alteragao

Servigos

1. Adquirente

1.1. Adquirente
Nome oficial: Norad — Direktoratet for utviklingssamarbeid
Correio eletrénico: sigbjorn.nerland@norad.no
Forma juridica do adquirente: Organismo de direito publico, controlado por uma autoridade da
administracao central
Atividade da autoridade adjudicante: Servigos publicos das administragdes publicas

2. Procedimento

2.1. Procedimento
Titulo: Framework agreement digital development
Descrigao: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. * digitalisation of
administrative services. « Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.
Identificador do procedimento: 92958aa0-d574-4add-8ae6-6db726eb33ad
Identificador interno: 2601419
Tipo de procedimento: Por negociagdo com publicagé&o prévia de um convite a apresentagao
de propostas/concurso com negociagao
O procedimento é acelerado: ndo
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Principais caracteristicas do processo: See the procurement rules.

2.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 72600000 Servigos de consultoria e assisténcia informaticas
Classificagao adicional (cpv): 72000000 Servigos de TI: consultoria, desenvolvimento de
software, Internet e apoio, 72200000 Servigos de consultoria e de programacgao de software,
72220000 Servigos de consultoria técnica e em matéria de sistemas, 72243000 Servigos de
programacéao, 72246000 Servigos de consultoria em matéria de sistemas, 72260000 Servigos
relacionados com software

2.1.2. Local de execugao
Endereco postal: Bygdgy allé 2
Cidade: Oslo
Caodigo postal: 0257
Subdivisdo do pais (NUTS): Oslo (NO081)
Pais: Noruega

2.1.3. Valor
Valor estimado, sem IVA: 150 000 000,00 NOK
Valor maximo do acordo-quadro: 150 000 000,00 NOK

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusdo: Documento do concurso

5. Lote

5.1. Lote: LOT-0000
Titulo: Framework agreement digital development
Descrigao: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. *
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority s other management and reporting processes. * digitalisation of
administrative services. ¢ Use of digitalisation to strengthen the effect of Norwegian
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development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.

Identificador interno: 2601419

5.1.1. Finalidade
Natureza do contrato: Servigcos
Classificagao principal (cpv): 72600000 Servigos de consultoria e assisténcia informaticas
Classificagao adicional (cpv): 72000000 Servigos de TI: consultoria, desenvolvimento de
software, Internet e apoio, 72200000 Servigos de consultoria e de programacao de software,
72220000 Servigos de consultoria técnica e em matéria de sistemas, 72243000 Servigos de
programacéao, 72246000 Servigos de consultoria em matéria de sistemas, 72260000 Servigos
relacionados com software

5.1.2. Local de execugao
Endereco postal: Bygdgy allé 2
Cidade: Oslo
Caodigo postal: 0257
Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

5.1.3. Duragao estimada
Duracao: 2 Anos

5.1.4. Renovacao
Renovacdes maximas: 2
Mais informacgdes sobre renovacgdes: 1+1 year.

5.1.5. Valor
Valor estimado, sem IVA: 150 000 000,00 NOK
Valor maximo do acordo-quadro: 150 000 000,00 NOK

5.1.6. Informacgoes gerais
Participacao reservada:
A participacao nao esta reservada.
Projeto de contratagéo publica ndo financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): sim
Este concurso também é adequado para as pequenas e médias empresas (PME): sim

5.1.9. Critérios de selecao
Fontes dos critérios de selegcao: Documento do concurso
Informagdes sobre a segunda fase de um procedimento de concurso em duas fases:
Numero minimo de candidatos a convidar para a segunda fase do procedimento: 3
Numero maximo de candidatos a convocar para a segunda fase do procedimento: 5
O procedimento ira decorrer em fases sucessivas. Em cada fase, alguns participantes podem
ser eliminados

5.1.10. Critérios de adjudicacao
Critério:
Tipo: Preco
Nome: Price

622026-2026 Page 3/7



Descricdo: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See
point 6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the
tenderer will apply.

Categoria do critério de adjudicacao peso: Ponderagao (percentagem, valor exato)

N.° do critério de adjudicagéo: 30

Critério:

Tipo: Qualidade

Nome: Quality

Descrigao: Under this criteria, the following is to be compared and assessed: « Competence
profiles (ECP) « Competence building and strategic partnership (requirement marked EX. ¢
Competence breadth and capacity (requirement marked ECB). For which conditions will be
particularly weighted, please refer to 6.4.2 below.

Categoria do critério de adjudicacéo peso: Ponderagao (percentagem, valor exato)

N.° do critério de adjudicagéo: 70

Critério:

Tipo: Qualidade

Nome: Miljlg

Descricao: Justification that climate and environmental considerations are not an award
criteria The procurement concerns a framework agreement for consultancy services, where
the delivery mainly consists of knowledge based consulting, analysis, project assistance and
the preparation of digital deliveries. The procurement does not include the purchase of goods,
building and construction works, transport services or other deliveries that involve
considerable use of resources, emissions or environmental impact. The contracting authority
has assessed the nature, expected scope and delivery form of the procurement. The deliveries
will mainly be carried out digitally and/or in the contracting authority’'s premises and are
expected to have a limited need for materials, packaging, energy intensive equipment and
travel activities. The climate footprint and the environmental impact of the procurement are
therefore assessed together as immaterial. Based on this, the contracting authority uses the
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental
considerations are therefore not weighted with a minimum of 30 percent as the award criteria.
The contracting authority will, however, where relevant, facilitate digital meetings and
deliveries and limit unnecessary travel activities in the execution of the contract.

Categoria do critério de adjudicacéo peso: Ponderagao (percentagem, valor exato)

N.° do critério de adjudicagéao: 0

5.1.11. Documentos do concurso
Prazo para solicitar informagdes adicionais: 15/09/2026 10:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT
Endereco dos documentos do concurso: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=459973&TID=200420432&B=

5.1.12. Condig¢oes do concurso
Condigoes do procedimento:
Data prevista de envio dos convites a apresentacao de propostas: 05/10/2026
Condigoes de apresentagao:
Apresentacao por via eletronica: Necessario
Endereco para apresentagao: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=459973&TID=200420432&B=
Linguas em que podem ser apresentadas as propostas ou pedidos de participagdo: noruegués
Catélogo eletronico: Nao autorizado
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Variantes: Nao autorizado

Os proponentes podem apresentar mais do que uma proposta: Nao autorizado

Prazo para a receg¢ao dos pedidos de participagao: 22/09/2026 10:00:00 (UTC+00:00) hora da
Europa Ocidental, GMT

Informagdes que podem ser completadas ap6s o prazo de apresentagao:

Ao critério do comprador, alguns documentos em falta relacionados com o proponente
poderao ser apresentados posteriormente.

Informagdes adicionais: In qualification only supplementing the documents that have been
submitted, provided that there is not publicly available information.

Condigoes do contrato:

A execucgao do contrato tem de ser efetuada no @mbito de programas de emprego protegido:
N&o

E exigido um acordo de n&o divulgagdo: sim

Informagdes adicionais sobre o acordo de nao divulgacao: Consultants who shall work in our
premises and or have access to our network must write a confidentiality statement.
Faturacao eletronica: Permitido

Serao utilizadas encomendas eletronicas: néo

Sera utilizado o pagamento eletrénico: sim

5.1.15. Técnicas
Acordo-quadro:
Acordo-quadro, com reabertura de concurso
Numero maximo de participantes: 2
Informagdes sobre o sistema de aquisi¢dao dinamico:
Inexisténcia de sistema de aquisicao dindmico

5.1.16. Informacgdes adicionais, mediacao e recurso
Instancia de recurso: Klagenemnda for offentlige anskaffelser
Informagdes sobre os prazos de recurso: Ten calendar days
Organizagéao que fornece mais informagdes sobre os procedimentos de recurso: Norad —
Direktoratet for utviklingssamarbeid
Organizagéao que recebe pedidos de participagdo: Norad — Direktoratet for utviklingssamarbeid
Organizacéao responsavel pelo tratamento das propostas: Norad — Direktoratet for
utviklingssamarbeid

8. Organizagoes

8.1. ORG-0001
Nome oficial: Norad — Direktoratet for utviklingssamarbeid
Numero de registo: 971277882
Endereco postal: Pb 1303 Vika
Cidade: Oslo
Caddigo postal: 0112
Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega
Ponto de contacto: Sigbjgrn Nerland
Correio eletrénico: sigbjorn.nerland@norad.no
Telefone: +47 223980000
Perfil do adquirente: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Fungodes desta organizagao:
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Adquirente

Organizacgao que recebe pedidos de participagao

Organizagéao responsavel pelo tratamento das propostas

Organizacgao que fornece mais informagdes sobre os procedimentos de recurso

8.1. ORG-0002
Nome oficial: Klagenemnda for offentlige anskaffelser
Numero de registo: 912 660 680
Endereco postal: Pb 511 Sentrum
Cidade: Bergen
Cddigo postal: 5805
Subdivisdo do pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Correio eletrénico: post@knse.no
Telefone: +47 55193000
Func¢oes desta organizagao:
Instancia de recurso

10. Alteracao
Versao do anuncio anterior a alterar

35dcf6d0-8429-44c7-aea1-dc62aefa29c8-01
Principal motivo da alteracao

Correcao pelo editor
Descricéo

Clarification of the assignment comprehension and the language need in the relevant call-offs.
This does not lead to other changes in the tender documentation.

10.1. Alteracao
Identificador da sec¢ao: PROCEDURE
Descricdo das alteragdes: Norad refers to the announced tender documentation for a
framework agreement for development services. Emphasis is put on the fact that for the call-
offs that are included in the competition, the offered consultant shall be able to communicate
well in Norwegian, both orally and in writing, to the extent this is necessary for the execution of
the assignment. This particularly applies to participation in multi-disciplinary teams, dialogue
with business and users, as well as documentation and ongoing interaction in the assignment.
The clarification applies to the following call-offs: Annex 1-2 Call-offs full-stack developer
Annex 1-3 Call-off product designer Annex 1-4 Call-off data Annex 1-5 Call-off data
Os documentos do concurso foram alterados em: 08/09/2026

10.1. Alteracao
Identificador da secg¢ao: ORG-0002

10.1. Alteracao
Identificador da secg¢ao: LOT-0000

Informacdes sobre o anuncio
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Identificador/versao do anuncio: daedd673-ca16-4896-9a16-847c856¢c4c3d - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 08/09/2026 07:25:36 (UTC+00:00) hora da Europa Ocidental, GMT
Data de envio do anuncio eSender: 08/09/2026 07:25:59 (UTC+00:00) hora da Europa
Ocidental, GMT

Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagao do anuncio: 622026-2026

N.° de edicédo do JO S: 174/2026

Data de publicacao: 09/09/2026
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