See the notice on TED website

668846-2026 - Concurso

Noruega — Pacote de software para cépia de seguranga (back-up) ou recuperagao — Procurement
of a system for backup and backup operation.

OJ S 188/2026 29/09/2026

Anuncio de concurso ou de concessao — regime normal - Anuncio de alteragao

Fornecimentos

1. Adquirente

1.1. Adquirente
Nome oficial: Oslo kommune v/ Plan- og bygningsetaten
Correio eletrénico: postmottak@pbe.oslo.kommune.no
Forma juridica do adquirente: Organismo de direito publico, controlado por uma autoridade
local
Atividade da autoridade adjudicante: Servigos publicos das administragdes publicas

2. Procedimento

2.1. Procedimento
Titulo: Procurement of a system for backup and backup operation.
Descrigao: The Planning and Building Department manages large amounts of data connected
to building applications, property, geodata and more. Stable access to this data is decisive for
ensuring efficient case handling and the provision of services to inhabitants and businesses.
The objective of the procurement is to establish a secure and robust system for backing up
and restoring data. The procured system shall contribute to ensuring high availability to the
agency's data and systems and reduce risk connected to data loss, security events and
interruptions to operations. The system shall support the agency’s need for: - protection of
mission critical data. - Quick Recovery on Events - Robustness against cyber threats
(including ransomware). - flexibility in connection with the transition to Oslo municipality’s
common ICT platform. The procurement comprises a combined system for backup and
recovery that can consist of: - service delivery from the tenderer’s platform. - operation of
systems in the contracting authority’s or third-party environment. - necessary components for
storage and recovery. The system shall ensure that backup copies are stored at least two
independent locations, which are physically and logically separate.
Identificador do procedimento: 2f9a0842-fa47-4cab-9058-d673afa08af0
Identificador interno: 6362
Tipo de procedimento: Aberto
O procedimento é acelerado: ndo

2.1.1. Finalidade
Natureza do contrato: Fornecimentos
Classificagao principal (cpv): 48710000 Pacote de software para copia de seguranca (back-
up) ou recuperagao
Classificagao adicional (cpv): 48000000 Pacotes de software e sistemas de informacao,
72000000 Servigos de Tl: consultoria, desenvolvimento de software, Internet e apoio,
72900000 Servicos informaticos de seguranga (back-up) e servigos informaticos de conversao
de catalogos

2.1.2. Local de execugao
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Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

2.1.3. Valor
Valor estimado, sem IVA: 7 000 000,00 NOK

2.1.4. Informagodes gerais
Base juridica:
Diretiva 2014/24/UE

2.1.6. Motivos de exclusao
Fontes dos motivos de exclusao: Anuncio
Situacao analoga, como faléncia ao abrigo da legislagdo nacional: Is the tenderer in a
bankruptcy situation? Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers in
such a situation is obligatory in accordance with the current national law with no exceptions,
when the tenderer is still able to carry out the contract.
Faléncia: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Corrupcao: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Acordo com os credores: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law with no exceptions, when the
tenderer is still able to carry out the contract.
Participagdo numa organizagao criminosa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42).
Acordos com outros operadores econdmicos com o objetivo de distorcer a concorréncia: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?
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Violagao das obrigagdes no dominio da legislagdo ambiental: Is the tenderer aware of
breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Branqueamento de capitais ou financiamento do terrorismo: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of money laundering or financing terrorism by a verdict
handed down no more than five years ago, or a rejection period set out directly in the
judgement that still applies? Money laundering or financing terrorism As defined in Article 1 of
the European Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive
measures against the use of the financial system for money laundering and financing terrorism
(EUT L 309 of 25.11.2005, p. 15).

Fraude: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).

Trabalho infantil e outras formas de trafico de seres humanos: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of child labour and other forms of human trafficking by a
verdict handed down no more than five years ago, or a rejection period determined directly in
the judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Insolvéncia: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Violagao das obrigagdes no dominio da legislagéo laboral: Is the tenderer aware of breaches
of provisions on working conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Ativos sob gestao por um liquidatario: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers in such a situation is obligatory in accordance with the current national law with no
exceptions, when the tenderer is still able to carry out the contract.

Falsas declaracdes, ocultagao de informagdes, incapacidade de fornecer os documentos
exigidos ou obtencéo de informagdes confidenciais sobre o presente procedimento: Has the
tenderer: a) given grossly incorrect information with the notification of the information required
to verify that there is no basis for rejection, or of the qualification requirements being fulfilled,
b) failed to provide such information, c) made reservations immediately to present the
supporting documents requested by the contracting authority, or d) improperly affected the
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contracting authority’s decision process to acquire confidential information that could give this
an unlawful advantage in connection with competition, or negligently has given misleading
information that can have a significant influence on decisions on rejection, selection or award?
Conflitos de interesses decorrentes da participagao no procedimento de contratacao: Is the
tenderer aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Intervencao direta ou indireta na preparacao do presente procedimento de contratagao: Has
the tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Falta profissional grave: Has the tenderer committed serious errors in professional practice? If
relevant, see the definitions in national law, the relevant notice or procurement documents.
Rescisao antecipada, indemnizag¢des ou outras san¢gdes comparaveis: Has the tenderer
committed significant breaches of contract in connection with the fulfilment of a previous public
contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

Violagao das obrigagdes no dominio da legislagao social: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Incumprimento da obrigacéo de pagamento das contribui¢ées para a seguranga social: Have
tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

Atividades suspensas: Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers in
such a situation is obligatory in accordance with the current national law with no exceptions,
when the tenderer is still able to carry out the contract.

Incumprimento da obrigagdo de pagamento de impostos: Has the tenderer not fulfilled all of
his tax and duty obligations in both the country where he is established and in the contracting
authority's member state, if this is a different country than what he is established in?

Infragdes terroristas ou infragdes relacionadas com atividades terroristas: Is the tenderer
himself or a person, who is a member of the tenderer's administration, management or
supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set directly in the judgement that still applies? Acts of terrorism or criminal acts
relating to terrorist activity as defined in Article 1 and 3 of the Council s framework decision
2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This
rejection reason also includes incitement to, participation or attempts to commit such actions
as included in Article 4 in the mentioned framework decision.

Infragao relativa a conduta profissional no dominio dos contratos publicos no setor da defesa:
Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, have been legally convicted of offences regarding professional
behaviour in defence procurements?

Incerteza na exclusao de riscos para a seguranga do pais: Is the tenderer assessed to lack
the reliability necessary to exclude the risk of national security?

Incumprimento de obrigagdes determinadas por motivos de exclusdo puramente nacionais:
The contracting authority shall state that in Norway there are national rejection reasons. These
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shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons.

5. Lote

5.1. Lote: LOT-0001
Titulo: Procurement of a system for backup and backup operation.
Descrigao: The Planning and Building Department manages large amounts of data connected
to building applications, property, geodata and more. Stable access to this data is decisive for
ensuring efficient case handling and the provision of services to inhabitants and businesses.
The objective of the procurement is to establish a secure and robust system for backing up
and restoring data. The procured system shall contribute to ensuring high availability to the
agency's data and systems and reduce risk connected to data loss, security events and
interruptions to operations. The system shall support the agency’s need for: - protection of
mission critical data. - Quick Recovery on Events - Robustness against cyber threats
(including ransomware). - flexibility in connection with the transition to Oslo municipality’s
common ICT platform. The procurement comprises a combined system for backup and
recovery that can consist of: - service delivery from the tenderer’s platform. - operation of
systems in the contracting authority’s or third-party environment. - necessary components for
storage and recovery. The system shall ensure that backup copies are stored at least two
independent locations, which are physically and logically separate.
Identificador interno: 12214

5.1.1. Finalidade
Natureza do contrato: Fornecimentos
Classificagao principal (cpv): 48710000 Pacote de software para copia de seguranga (back-
up) ou recuperagao
Classificagao adicional (cpv): 48000000 Pacotes de software e sistemas de informacéo,
72000000 Servigos de Tl: consultoria, desenvolvimento de software, Internet e apoio,
72900000 Servigos informaticos de seguranga (back-up) e servigos informaticos de conversao
de catalogos

5.1.2. Local de execugao
Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

5.1.3. Duracgao estimada
Data de inicio: 17/11/2026
Data de fim da duracao: 17/11/2030

5.1.4. Renovagao
Renovacdes maximas: 2
Mais informagdes sobre renovagdes: 1 + 1 year. The initial contract period is two years. The
contract can be extended for one year at a time, up to two years. The total contract period is 4
years, from 2026 to 2030.

5.1.6. Informacgoes gerais
Participagao reservada:
A participacédo nao esta reservada.
Projeto de contratagéo publica ndo financiado por fundos da UE
O concurso é abrangido pelo Acordo sobre Contratos Publicos (ACP): sim
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5.1.7. Contratacao estratégica
Objetivo da contratagéo estratégica: Redugéo dos impactos ambientais
Descrigao: Reduction of environmental impact

5.1.9. Critérios de selegao
Fontes dos critérios de selegcdo: Anuncio
Critério: Inscricdo em um registro comercial
Descricao do critério de selegdo: The tenderer shall be a legally established company.
Documentation requirements: Norwegian companies: Company Registration Certificate.
Foreign companies: Proof that the company is registered in a trade or business register as
prescribed by the law of the country where the company is established.

Critério: Outros requisitos econémicos ou financeiros

Descrigao do critério de selegéo: Tenderers shall have good economic and financial capacity
to be able to fulfil the contract. Documentation requirements: The company's last Annual
Financial Statements including notes, the Board's Annual Report and Audit Report, as well as
new information of relevance to the company's fiscal numbers. The contracting authority
reserves the right to obtain credit appraisal on its own initiative. If a tenderer has a justifiable
reason (e.g. newly started company) of not submitting the documentation that the Contracting
Authority has required, he can document his economic and financial capacity with any other
document that the Contracting Authority deems suitable.

Critério: Gestédo da cadeia de fornecimento

Descrigao do critério de selegéo: Tenderers shall be suitable to fulfil contract requirements for
due diligence assessments for responsible businesses. This means that the Tenderer has
implemented measures and systems that are used in the Tenderer's work to safeguard basic
human rights and decent working conditions, as well as prevent environmental degradation
and corruption. Documentation requirements: A description of the tenderer's systems for
working with due diligence assessments in accordance with the UN’s guiding principles for
business and human rights (UNGP) and OECD's guidelines for multinational companies. The
documentation shall include: * Formal policies/policies that cover an obligation to comply with
the requirements of responsible businesses. * Formal policy/guidelines for accountability for
sub-suppliers/the supplier chain, (Supplier Code of Conduct). This shall only be provided if sub-
suppliers are used. * Descriptions of the tenderer's processes and routines for how the
company works with due diligence assessments. * Description of how the tenderer will obtain
and maintain an overview of the country of origin and production locations for the products the
tenderer offers. This shall only be delivered if the procurement includes goods.

5.1.10. Critérios de adjudicagao
Critério:
Tipo: Prego
Descricdo: Combined evaluation price
Categoria do critério de adjudicacao peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicacgéo: 30
Critério:
Tipo: Qualidade
Descri¢ao: Solution Description
Categoria do critério de adjudicacéo peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicagao: 40
Critério:
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Tipo: Qualidade

Descrigao: Climate and environment

Categoria do critério de adjudicacéo peso: Ponderagao (percentagem, valor exato)
N.° do critério de adjudicagao: 30

5.1.11. Documentos do concurso
O acesso a determinados documentos do concurso € restrito
As informagdes sobre documentos restritos estao disponiveis em: https://app.artifik.no
/procurements/6362
Canal de comunicag¢ao ad hoc:
Nome: e-Tendering

5.1.12. Condig¢does do concurso
Condigoes de apresentacgao:
Apresentacéo por via eletrénica: Necessario
Endereco para apresentagao: https://app.artifik.no/procurements/6362
Linguas em que podem ser apresentadas as propostas ou pedidos de participagdo: noruegués
Catélogo eletronico: Nao autorizado
Prazo para a recegao das propostas: 29/10/2026 13:00:00 (UTC+00:00) hora da Europa
Ocidental, GMT
Duracao durante a qual a proposta deve permanecer valida: 3 Meses
Condigoes do contrato:
A execucgao do contrato tem de ser efetuada no ambito de programas de emprego protegido:
Néo
Condigdes relacionadas com a execugao do contrato: N/A
Faturacao eletronica: Necessario
Seréo utilizadas encomendas eletronicas: sim
Sera utilizado o pagamento eletrénico: sim
Condigdes financeiras: N/A

5.1.15. Técnicas
Acordo-quadro:
Inexisténcia de acordo-quadro
Informagdes sobre o sistema de aquisicdo dinamico:
Inexisténcia de sistema de aquisi¢do dindmico

5.1.16. Informagodes adicionais, mediagao e recurso
Instancia de recurso: Oslo tingrett
Organizagao que fornece informagdes adicionais sobre o processo de adjudicagao: Oslo
kommune v/ Plan- og bygningsetaten
Organizagao que fornece mais informagdes sobre os procedimentos de recurso: Oslo
kommune v/ Plan- og bygningsetaten
Organizagao que recebe pedidos de participagao: Artifik AS

8. Organizagoes

8.1. ORG-0001
Nome oficial: Oslo kommune v/ Plan- og bygningsetaten
Numero de registo: 971040823
Endereco postal: Vahls gate 1
Cidade: Oslo
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8.1.

8.1.

Caddigo postal: 0187

Subdivisao do pais (NUTS): Oslo (NO081)

Pais: Noruega

Ponto de contacto: Linda Bredesen

Correio eletrénico: postmottak@pbe.oslo.kommune.no

Telefone: +47 21802180

Endereco Internet: https://www.oslo.kommune.no/etater-foretak-og-ombud/plan-og-
bygningsetaten/

Perfil do adquirente: https://www.oslo.kommune.no/etater-foretak-og-ombud/plan-og-

bygningsetaten/

Fungoes desta organizagao:

Adquirente

Organizacéao que fornece informagdes adicionais sobre o processo de adjudicagao
Organizacgao que fornece mais informagdes sobre os procedimentos de recurso

ORG-0002

Nome oficial: Oslo tingrett

Numero de registo: 926725939

Endereco postal: Postboks 2106 Vika
Cidade: Oslo

Cadigo postal: 0125

Subdivisao do pais (NUTS): Oslo (NO081)
Pais: Noruega

Correio eletrénico: oslo.tingrett@domstol.no
Telefone: +47 22035200

Endereco Internet: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Fungodes desta organizagao:

Instancia de recurso

ORG-0003

Nome oficial: Artifik AS

Numero de registo: 925364967

Endereco postal: Stortingsgata 12

Cidade: Oslo

Caodigo postal: 0161

Subdivisao do pais (NUTS): Oslo (NO081)

Pais: Noruega

Correio eletrénico: support@artifik.no

Endereco Internet: https://artifik.no

Func¢oes desta organizagao:

Prestador de servigcos no dominio da contratagcio publica
Organizacgao que recebe pedidos de participagao

10. Alteragao

10.1.

668846-2026

Versao do anuncio anterior a alterar: 0f20721e-8ef4-44¢9-a19d-6fb71f1ecd54-01
Principal motivo da alteracao: Correcéo pelo adquirente

Descrigao: The deadline for receipt of tenders (the tender deadline) has been adjusted to 30

days from the published notice.

Alteracao
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Identificador da seccao: LOT-0001
Informagdes sobre o anuincio

Identificador/versao do anuncio: b01c2216-75a8-46eb-8174-f5c07137abbc - 01

Tipo de formulario: Concurso

Tipo de anuncio: Anuncio de concurso ou de concessao — regime normal

Subtipo de anuncio: 16

Data de envio do anuncio: 28/09/2026 08:09:36 (UTC+00:00) hora da Europa Ocidental, GMT
Linguas em que o presente anuncio esta oficialmente disponivel: inglés

Numero de publicagdo do anuncio: 668846-2026

N.° de edicdo do JO S: 188/2026

Data de publicagao: 29/09/2026
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