See the notice on TED website

108171-2026 - Procedura concurentiala

Bosnia si Hertegovina — Servicii de publicitate si de comercializare — Outreach and
Communication Support for the EU Delegation — Europe House

OJ S 32/2026 16/02/2026

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare
Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: European Union, represented by the European Commission on behalf of
and for the account of Bosnia and Herzegovina
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Forma juridica a achizitorului: Institutie, organ sau agentie a UE
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Outreach and Communication Support for the EU Delegation — Europe House
Descriere: The overall objective (Impact) to which this action contributes is: * To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; * To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Identificatorul procedurii: 0a81b56¢-8a10-4¢57-a70e-e8204e9337b7
Identificator intern: EC-ENEST/SJJ/2026/EA-RP/0008
Tip de procedura: Restransa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79340000 Servicii de publicitate si de comercializare

2.1.2. Locul de executare
Tara: Bosnia si Hertegovina
Oriunde in tara respectiva
Informatii suplimentare: Please consult the procurement documents.

2.1.3. Valoare
Valoarea estimata fara TVA: 5 380 000,00 EUR

2.1.4. Informatii generale
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Informatii suplimentare: For any additional information, please refer to the document A5f
"Additional information about the Contract Notice". In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Temei juridic:

Regulamentul (UE, Euratom) 2024/2509

LocalLaw - Procurement award procedure applying to European Union external actions
financed from the general budget of the European Union and the European Development
Fund (EDF)

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: Outreach and Communication Support for the EU Delegation — Europe House
Descriere: The overall objective (Impact) to which this action contributes is: « To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Identificator intern: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79340000 Servicii de publicitate si de comercializare
Clasificare suplimentara (cpv): 79320000 Servicii de sondaje de opinie, 79410000 Servicii de
consultanta in afaceri si in gestionare
Optiuni:
Descrierea optiunilor: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Locul de executare
Oriunde
Informatii suplimentare: The contract will be performed in Bosnia and Herzegovina

5.1.3. Durata estimata
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Durata: 54 Luni

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 1
Alte informatii despre reinnoire: The contract is concluded for an initial period of 36 (thirty-six)
months, renewable 1 (one) time(s). Please consult the draft contract in the procurement
documents.

5.1.5. Valoare
Valoarea estimata fara TVA: 5 380 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice finantat integral sau partial din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu
Informatii suplimentare: The procurement is funded by the following EU programme:
Instrument for Pre-accession Assistance.

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie
Informatii privind a doua etapa a unei proceduri in doua etape:
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Descriere: Please consult the procurement documents.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 80
Criteriu:
Tip: Pret
Descriere: Please consult the procurement documents.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 20

5.1.11. Documentele achizitiei
Unde se gasesc documentele achizitiei: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/0a81b56c¢-8a10-4c57-a70e-e8204e€9337b7-CN?
#anchorDocuments
Canal de comunicare ad-hoc:
Nume: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56¢-8a10-4c57-a70e-e8204€9337b7-CN?#anchorDocuments

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=0a81b56¢-8a10-4c57-a70e-8204e9337b7
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
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Termenul-limita pentru primirea cererilor de participare: 06/03/2026 12:00:59 (UTC+01:00) ora
Europei Centrale, ora de vara a Europei Occidentale

Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata

Se va utiliza comanda electronica: da

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
Organizatia care furnizeaza mai multe informatii cu privire la céile de atac: European Union,
represented by the European Commission on behalf of and for the account of Bosnia and
Herzegovina

8. Organizatii

8.1. ORG-0001
Denumire oficiala: European Union, represented by the European Commission on behalf of
and for the account of Bosnia and Herzegovina
Numar de inregistrare: COM
Departament: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Adresa postala: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
Localitate: Sarajevo
Cod postal: 71000
Tara: Bosnia si Hertegovina
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2299 11 11
Adresa de internet: https://ec.europa.eu/neighbourhood-enlargement/node_en
Rolurile acestei organizatii:
Cumparator
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0002
Denumire oficiala: Court of Justice of the European Union
Numar de inregistrare: CURIA
Adresa postala: Rue du Fort Niedergrinewald
Localitate: Luxembourg
Cod postal: L-2925
Subdiviziunea tarii (NUTS): Luxembourg (LU0OO)
Tara: Luxemburg
E-mail: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Adresa de internet: http://curia.europa.eu
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac
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8.1. ORG-0003
Denumire oficiala: European Commission
Numar de inregistrare: EUCOM
Adresa postala: Mondrian (CDMA), Rue du Champ de Mars 21
Localitate: Brussels
Cod postal: B-1050
Subdiviziunea tarii (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tara: Belgia
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2299 11 11
Adresa de internet: https://commission.europa.eu/
Rolurile acestei organizatii:
TED eSender

10. Modificare
Versiunea anuntului anterior care urmeaza sa fie modificata

04e3411f-bf8d-47d6-8e2a-4bba020aa1a9-01
Principalul motiv al modificarii

Informatii actualizate
Descriere

Section 5.1.1. Purpose, Options: Description of the options: provided they are in conformity
with the basic project, new services or works consisting in the repetition of similar services or
works, may be entrusted up to 50.00 % of the initial contract to the initial contractor by
negotiated procedure without prior publication of a contract notice. Section 5.1.4 Renewal:
Maximum renewals: 1 Other information about renewals: The contract is concluded for an
initial period of 36 (thirty-six) months, renewable 1 (one) time for a maximum period of 18
months. Please consult the draft contract in the procurement documents.

Informatii privind anuntul

Identificatorul/versiunea anuntului: a7af421e-69c7-48c2-a2cc-88b2073dc594 - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 13/02/2026 10:39:33 (UTC+01:00) ora Europei Centrale, ora de vara
a Europei Occidentale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 108171-2026

Numarul editiei JO S: 32/2026

Data publicarii: 16/02/2026
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