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157143-2024 - Procedura concurentiala

Luxemburg — Servicii de agentii de presa — Media Monitoring Services for the European
Investment Bank Group

OJ S 54/2024 15/03/2024

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare
Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: European Investment Bank
E-mail: ppmt@eib.org
Forma juridica a achizitorului: Institutie, organ sau agentie a UE
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Media Monitoring Services for the European Investment Bank Group
Descriere: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Identificatorul procedurii: 3f5193a4-d121-4d84-bff5-45ed800ff329
Identificator intern: EIB/2024/0OP/0007
Tip de procedura: Deschisa

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 92400000 Servicii de agentii de presa

2.1.3. Valoare
Valoarea estimata fara TVA: 2 500 000,00 EUR

2.1.4. Informatii generale
Informatii suplimentare: Additional information: In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published. Disclaimer: The European Investment Bank is not subject to the
Regulation 2018/1046. EIB procurements are governed by EIB’s Corporate & Technical
Assistance Procurement Guide. For this reason, the following deviations to Section 5.1.12 of
this contract notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’
tenders must be submitted in either in English or in French, since both are working languages
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of EIB (point 4.1 of EIB’s General Administrative and Submission Clauses). (ii) Tenders are
opened in a non-public opening session by an opening board, whose members are appointed
by EIB under guarantee of impartiality and confidentiality (point 5.1 of EIB’s General
Administrative and Submission Clauses). Tenderers may request a copy of the opening record
by email to corporate-procurement@eib.org. Tenderers may in the first instance submit any
concerns regarding the procurement to the EIB using the contact details under section 1.1) of
this contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI.4.1) of this contract notice.Iln case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Temei juridic:

Regulamentul (UE, Euratom) 2018/1046

2.1.6. Motive de excludere
Faliment: For the full list of exclusion grounds please consult the procurement documents.

5. Lot

5.1. Lot: LOT-0001
Titlu: Media Monitoring Services for the European Investment Bank Group
Descriere: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Identificator intern: EIB/2024/OP/0007

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 92400000 Servicii de agentii de presa
Clasificare suplimentara (cpv): 79400000 Consultanta in afaceri si in management si servicii
conexe
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5.1.3. Durata estimata
Durata: 48 Luni

5.1.5. Valoare
Valoarea estimata fara TVA: 2 500 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice finantat integral sau partial din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu

5.1.9. Criterii de selectie
Criteriu:
Tip: Aptitudinea de exercitare a activitatii profesionale
Descrierea criteriului de selectie: Please consult the procurement documents.

Criteriu:
Tip: Capacitatea economica si financiara
Descrierea criteriului de selectie: Please consult the procurement documents.

Criteriu:
Tip: Capacitatea tehnica si profesionala
Descrierea criteriului de selectie: Please consult the procurement documents.

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Descriere: Please consult the procurement documents.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 70
Criteriu:
Tip: Pret
Descriere: Please consult the procurement documents.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 30

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 13/03/2024
Unde se gasesc documentele achizitiei: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Canal de comunicare ad-hoc:
Nume: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
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Adresa de depunere: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=3f5193a4-
d121-4d84-bff5-45ed800ff329

Limbile in care pot fi depuse ofertele sau cererile de participare: bulgara, ceha, daneza,
germana, greaca, engleza, spaniola, estona, finlandeza, franceza, irlandeza, croata, maghiara
, italiana, lituaniana, letona, malteza, neerlandeza, polona, portugheza, romana, slovaca,
slovena, suedeza

Catalog electronic: Nu este permisa

Termenul-limita pentru primirea ofertelor: 27/03/2024 15:00:59 (UTC+01:00) ora Europei
Centrale, ora de vara a Europei Occidentale

Durata in care oferta trebuie sa ramana valabila: 6 Luni

Informatii privind deschiderea publica:

Data deschiderii: 28/03/2024 15:00:00 (UTC+01:00) ora Europei Centrale, ora de vara a
Europei Occidentale

Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata

Se va utiliza comanda electronica: nu

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie
Licitatie electronica: nu

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
TED eSender: European Commission

8. Organizatii

8.1. ORG-0001
Denumire oficiala: European Investment Bank
Numar de inregistrare: EIB
Adresa postala: 98-100 boulevard Konrad Adenauer
Localitate: Luxembourg
Cod postal: L-2950
Subdiviziunea tarii (NUTS): Luxembourg (LU0OO)
Tara: Luxemburg
E-mail: ppmt@eib.org
Telefon: +352 43 79 1
Adresa de internet: http://www.eib.org
Rolurile acestei organizatii:
Cumparator

8.1. ORG-0002
Denumire oficiala: Court of Justice of the European Union
Numar de inregistrare: CURIA
Adresa postala: Rue du Fort Niedergrinewald
Localitate: Luxembourg
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Cod postal: L-2925

Subdiviziunea tarii (NUTS): Luxembourg (LU0OO)
Tara: Luxemburg

E-mail: GC.Registry@curia.europa.eu

Telefon: +352 4303-1

Adresa de internet: http://curia.europa.eu
Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

8.1. ORG-0003
Denumire oficiala: European Commission
Numar de inregistrare: EUCOM
Adresa postala: Mondrian (CDMA), Rue du Champ de Mars 21
Localitate: Brussels
Cod postal: B-1050
Subdiviziunea tarii (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tara: Belgia
E-mail: ppmt@eib.org
Telefon: +32 2 299 11 11
Adresa de internet: https://commission.europa.eu/
Rolurile acestei organizatii:
TED eSender

10. Modificare
Versiunea anuntului anterior care urmeaza sa fie modificata

1c63510a-471¢c-42b1-9b20-59431a9a6865-01
Principalul motiv al modificarii

Informatii actualizate
Descriere

Extension on submission and opening deadline.
Informatii privind anuntul

Identificatorul/versiunea anuntului: 3b6fc798-39a6-4b25-8a9e-afdac4bf907a - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 13/03/2024 16:31:36 (UTC+01:00) ora Europei Centrale, ora de vara
a Europei Occidentale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 157143-2024

Numarul editiei JO S: 54/2024

Data publicarii: 15/03/2024
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