See the notice on TED website

172500-2026 - Procedura concurentiala

Norvegia — Pachete software si sisteme informatice — Stage 1: New customer system /
integration platform - VESAR

OJ S 50/2026 12/03/2026

Anunt de participare sau de concesionare - regim standard

Produse

1. Cumparator

1.1. Cumparator
Denumire oficiala: Vestfold Avfall og Ressurs AS
E-mail: post@vesar.no
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate locala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Stage 1: New customer system / integration platform - VESAR
Descriere: VESAR will systematise and standardise work processes and tasks in a complete
and seamless system to automate manual processes, remove time thefts and weed away
sources of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants
/users and the internal and external actors involved in operation, logistics and communication.
Most importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.
Identificatorul procedurii: a3174c47-f835-477f-a33d-3ae6176571ca
Identificator intern: 797
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere
Procedura este accelerata: nu
Principalele caracteristici ale procedurii: VESAR will systematise and standardise work
processes and tasks in a complete and seamless system to automate manual processes,
remove time thefts and weed away sources of human errors. The aim is to make Vesar
efficient in cooperation with the inhabitants/users and the internal and external actors involved
in operation, logistics and communication. Most importantly, the delivery will include
development and integration of software, operational assistance and ongoing updates of
systems in the contract period. The competition is for the delivery of a cloud based system for
the management of sanitation services, which is adapted for both household and business
sanitation. In addition to the completed commissioned system, the delivery will also include
assistance, system and programme updates and further development.

21.1. Scop
Natura contractului: Produse
Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice
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Clasificare suplimentara (cpv): 48100000 Pachete software pentru industrie, 72000000 Servicii
IT: consultanta, dezvoltare de software, internet si asistenta, 72200000 Servicii de programare
si de consultanta software

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE
Anskaffelsesforskriften - Procurement with negotiations after a prior notice.

2.1.6. Motive de excludere
Sursele motivelor de excludere: Anunt, Documentul european de achizitie unic (DEAU)
Coruptie: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Frauda: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Combaterea spalarii banilor sau a finantarii terorismului: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Participarea la o organizatie criminala: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Infractiuni teroriste sau infractiuni legate de activitati teroriste: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
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legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set out
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Munca copiilor si alte forme de trafic de persoane: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Incalcarea obligatiilor in domeniile legislatiei de mediu: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

incalcarea obligatiilor in domeniile legislatiei muncii: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Incalcarea obligatiilor in domeniile legislatiei sociale: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Acorduri cu alti operatori economici care vizeaza denaturarea concurentei: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Abaterea profesionala grava: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Interpretare eronata, nedivulgare de informatii, incapacitate de a furniza documentele
necesare sau obtinere de informatii confidentiale referitoare la aceasta procedura: Have the
tenderer:a) given grossly incorrect information when notifying the information required to verify
that there is no basis for rejection, or of the qualification requirements being met,b) failed to
provide such information,c) subject to immediately submitting the supporting documents
requested by the Contracting Authority, ord) improperly affecting the Contracting Authority's
decision process to acquire confidential information that could give this an unlawful advantage
in connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

Conflict de interese care decurge din participarea la procedura de achizitii publice: Are
tenderers aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Implicare directa sau indirecta in pregatirea acestei proceduri de achizitii publice: Has the
tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Incetare anticipata, daune-interese sau alte sanctiuni comparabile: Has the tenderer
committed significant breaches of contract in connection with the fulfiiment of a previous public
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contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

Incalcarea obligatiilor stabilite in temeiul unor motive de excludere pur nationale: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

Incélcarea obligatiei de plata a contributiilor la asigurarile sociale: Have tenderers failed to fulfil
all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

incalcarea obligatiei de platd a impozitelor: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Activitatile economice sunt suspendate: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Faliment: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Concordat: Is the supplier in a situation where he has been forced debt arrangement? Specify
why, under the mentioned circumstances, one is able to carry out the contract, considering the
current national provisions and measures for continuing the business activities? It is not
necessary to provide this information if rejection of tenderers made mandatory in accordance
with the current national law without the possibility for exceptions.

Insolventa: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Active administrate de lichidator: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Situatii similare, in temeiul legislatiei nationale, cum ar fi falimentul: Is the supplier in a
situation where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Lot

5.1. Lot: LOT-0000
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Titlu: Stage 1: New customer system / integration platform - VESAR

Descriere: VESAR will systematise and standardise work processes and tasks in a complete
and seamless system to automate manual processes, remove time thefts and weed away
sources of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants
/users and the internal and external actors involved in operation, logistics and communication.
Most importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.

Identificator intern: 797

5.1.1. Scop
Natura contractului: Produse
Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice
Clasificare suplimentara (cpv): 48100000 Pachete software pentru industrie, 72000000 Servicii
IT: consultanta, dezvoltare de software, internet si asistenta, 72200000 Servicii de programare
si de consultanta software
Optiuni:
Descrierea optiunilor: Unilateral option for the contracting authority for an extension for 2+2
years.

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

5.1.3. Durata estimata
Data inceperii: 31/07/2026
Data de sfarsit a duratei: 31/03/2031

5.1.4. Reinnoire
Numarul maxim de refnnoiri: 2
Alte informatii despre reinnoire: Unilateral option for the contracting authority for an extension
for 2+2 years.

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Anunt, Document de achizitie
Criteriu: Inregistrare intr-un registru profesional relevant
Descrierea criteriului de selectie: Tenderers are registered in a professional register in the
member state in which the tenderer is established. As described in annex XI of directive 2014
[24/EU; suppliers from certain member states may have to fulfil other requirements in the
mentioned annex. Minimum qualification requirements The tenderer shall be a legally
established company. Documentation: Company Registration Certificate. Foreign tenderers
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must submit an equivalent certificate from the register of business enterprises in the country
where the company is established.

Criteriu: Alte cerinte economice sau financiare

Descrierea criteriului de selectie: Regarding any other economic and financial requirements
that have been stated in the notice or in the procurement documents, the tenderer declares
that: Minimum qualification requirements Tenderers must have the financial capacity to fulfil
the contract, including credit worthy, or in another way document satisfactory financial
capacity. Documentation: - Presentation of the company's Annual Financial Statements (last
Annual Report to the Brgnngysund Register Centre, including the auditor's report). - Credit
rating carried out by a publicly certified credit rating institution, not older than three months, at
least credit worthy. If the tenderer does not fulfil the above mentioned documentation
requirements, other documentation that the contracting authority finds suitable for
documenting the economic and financial capacity will be accepted, such as a parent company
guarantee or other guarantee/security.

Criteriu: Referinte despre livrari specificate

Descrierea criteriului de selectie: Only for public goods deliveries: In the reference period, the
tenderer has carried out the following important deliveries of the requested type, or the
following important services of the requested type. The contracting authority can require up to
three years experience and allow experience from the previous three years to be taken into
consideration. Minimum qualification requirements Requirement 1: The tenderer shall have
sufficient implementation ability and capacity in relation to the services that shall be provided.
Documentation: - Short CVs for each employee thought to have a short description of relevant
competence/experience. - The tenderer shall confirm and justify that they can provide the
necessary capacity in the contract period. - The tenderer shall give a brief description of: - how
they handle any replacement of main personnel. - how backup manpower is organised to
ensure continuity of the delivery. Requirement 2: The tenderer shall have relevant experience
and competence from equivalent deliveries. Relevant experience and competence means the
delivery of trade systems for infrastructure, e.g. the waste industry, including experience with
delivery, implementation and adaptation of business systems that handle customer and
service management, financial management, resource planning or logistics. Documentation:
An account of relevant deliveries in the last 3 years. The account shall include a description of
the delivery, contracting authority, value, date, name and contact data of a gender neutral
preferred.

Criteriu: Certificate emise de organisme independente despre standarde de asigurare a calitatii
Descrierea criteriului de selectie: Can tenderers submit certificates issued by independent
bodies that document that the tenderer fulfils the stated quality assurance standards, including
universal design requirements? Minimum qualification requirements Tenderers shall have a
satisfactory quality management system that is certified in accordance with ISO 9001, or have
an equivalent extent, cf. NS-EN 1SO 9001, which covers the deliveries included in the contract.
Documentation: Documentation of valid certification, ISO or equivalent. If a tenderer is not
certified, documentation shall be given that the tenderer has an equivalent quality
management system. It is the tenderer’s responsibility to document that another certification or
quality management system is equivalent.

Criteriu: Certificate emise de organisme independente despre sisteme sau standarde de
management al mediului
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Descrierea criteriului de selectie: Is the tenderer able to submit certificates issued by
independent bodies as documentation that the tenderer fulfils the stated environmental
management systems or standards? Minimum qualification requirements Tenderers shall have
an environmental management system that is certified in accordance with ISO 14001,
Miljgfyrtarn or equivalent, that covers the activities included in the agreement. Documentation:
Documentation of valid certification, ISO, Miljgfyrtarn (eco-lighthouse programme), or
equivalent.

Informatii privind a doua etapa a unei proceduri in doua etape:

Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 3
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati
Achizitorul isi rezerva dreptul de a atribui contractul pe baza ofertelor initiale, fara alte negocieri

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Price
Descriere: 1.0 Price, calculated from the following: 1.1 Tender sum stated in Annex 06
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 30
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: 2.0 Quality of the delivery, including execution and support/follow-up, assessed on
the following: 2.1. The tenderer’s organisation of the project and the key personnel’s
competence, as well as a plan for carrying out the assignment, including progress planning (20
%) 2.2. Quality of the delivery as assessed by the description of the tender, including
completed requirement specifications, as well as on the tenderer’s presentation of the content
of the tender, in addition to the set-up and scope for support, follow-up and availability,
including key personnel, after the delivery is commissioned (50 %)
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 70

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: norvegiana
Termenul-limita pentru solicitarea de informatii suplimentare: 30/03/2026 21:55:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https://permalink.mercell.com/278300776.aspx

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://permalink.mercell.com/278300776.aspx
Limbile in care pot fi depuse ofertele sau cererile de participare: norvegiana
Catalog electronic: Nu este permisa
Este nevoie de semnatura sau sigiliul electronic(a) avansat(a) sau calificat(a) [conform
definitiei din Regulamentul (UE) nr. 910/2014]
Variante: Nu este permisa
Ofertantii pot depune mai multe oferte: Autorizata
Termenul-limita pentru primirea cererilor de participare: 13/04/2026 10:00:00 (UTC+00:00) ora
Europei Occidentale, GMT
Informatii care pot fi completate dupa termenul-limita de depunere:
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Niciun document nu poate fi transmis ulterior.

Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie

Se va utiliza comanda electronica: nu

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu céile de atac: Vestfold tingrett
Informatii privind termenele-limita pentru reexaminare: There will be a waiting period of
minimum 10 calendar days calculated from the date the notification of the award is sent
electronically.
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii:
Damhaug Consulting AS
Organizatia care ofera acces offline la documentele achizitiei: Damhaug Consulting AS
Organizatia care furnizeaza mai multe informatii cu privire la céaile de atac: Damhaug
Consulting AS
Organizatia care primeste cererile de participare: Damhaug Consulting AS
Organizatia care prelucreaza ofertele: Damhaug Consulting AS

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Damhaug Consulting AS
Numar de inregistrare: 820851382
Adresa postala: Torggata 52
Localitate: HAMAR
Cod postal: 2317
Subdiviziunea tarii (NUTS): Innlandet (NO020)
Tara: Norvegia
Punct de contact: Reidar Seim
E-mail: r.seim@d-consult.no
Telefon: 41478037
Adresa de internet: http://www.d-consult.no
Rolurile acestei organizatii:
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care ofera acces offline la documentele achizitiei
Organizatia care primeste cererile de participare
Organizatia care prelucreaza ofertele
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0002
Denumire oficiala: Vestfold Avfall og Ressurs AS
Numar de inregistrare: 979 281 536
Adresa postala: Tarandrgdveien 95B
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8.1.

Localitate: Sem

Cod postal: 3171

Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

E-mail: post@vesar.no

Telefon: 33354380

Adresa de internet: http://www.vesar.no/
Rolurile acestei organizatii:

Cumparator

ORG-0003

Denumire oficiala: Vestfold tingrett
Numar de inregistrare: 926 723 618
Localitate: Tagnsberg

Cod postal: 3103

Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

E-mail: vestfold.tingrett@domstol.no
Telefon: 33 20 67 00

Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac

Informatii privind anuntul

172500-2026

Identificatorul/versiunea anuntului: 584d3ee4-39ff-443a-8e99-5e3eb2ec3e96 - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 10/03/2026 13:46:52 (UTC+00:00) ora Europei Occidentale, GMT

Data de expediere a anuntului eSender: 11/03/2026 06:28:04 (UTC+00:00) ora Europei

Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza
Numarul de publicare al anuntului: 172500-2026

Numarul editiei JO S: 50/2026
Data publicarii: 12/03/2026
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