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219814-2026 - Procedura concurentiala

Norvegia — Servicii IT: consultanta, dezvoltare de software, internet si asistenta — Procurement of
a joint agreement for digital HR hand books.

OJ S 63/2026 31/03/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Departementenes sikkerhets- og serviceorganisasjon
E-mail: vinushiha.garithas@dss.dep.no
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate
guvernamentala centrala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Procurement of a joint agreement for digital HR hand books.
Descriere: The Norwegian Government Security and Service Organisation (DSS) shall procure
a digital HR handbook ("Software as a service") for the joint ministries. The solution is required
to include a handbook that separates information that is directed at each employee (personnel
handbook) in a part and a separate part that is directed at managers (management
handbook). The contract shall include an option for a HSE handbook as well as an empty
handbook that can be completely filled by the contracting authority if needed. In addition
tenderers shall be able to offer consultancy services connected to the system in cases where
the contracting authority needs it.
Identificatorul procedurii: cc69f21a-b77c-4a7a-8740-93008fa9d089
Identificator intern: 25/974
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 48200000 Pachete software pentru retele, internet si intranet,
48220000 Pachete software pentru internet si intranet, 72212200 Servicii de dezvoltare de
software pentru retele, internet si intranet, 72400000 Servicii de internet, 75111200 Servicii
legislative, 75130000 Servicii de asistenta pentru guvern, 75131100 Servicii generale de
personal pentru guvern, 75240000 Servicii de siguranta publica si de asigurare a ordinii publice
, 75242000 Servicii de asigurare a ordinii publice, 79000000 Servicii pentru intreprinderi:
drept, marketing, consultanta, recrutare, tiparire si securitate

2.1.2. Locul de executare
Tara: Norvegia
Oriunde Tn tara respectiva
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2.1.3. Valoare
Valoarea estimata fara TVA: 8 000 000,00 NOK
Valoarea maxima a acordului-cadru: 8 000 000,00 NOK

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Documentul european de achizitie unic (DEAU), Anunt
Coruptie: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Frauda: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Combaterea spalarii banilor sau a finantarii terorismului: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Participarea la o organizatie criminala: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Infractiuni teroriste sau infractiuni legate de activitati teroriste: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set out
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
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activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Munca copiilor si alte forme de trafic de persoane: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

incalcarea obligatiilor in domeniile legislatiei de mediu: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Incalcarea obligatiilor in domeniile legislatiei muncii: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

incalcarea obligatiilor in domeniile legislatiei sociale: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Acorduri cu alti operatori economici care vizeaza denaturarea concurentei: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Abaterea profesionala grava: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Interpretare eronata, nedivulgare de informatii, incapacitate de a furniza documentele
necesare sau obtinere de informatii confidentiale referitoare la aceasta procedura: Have the
tenderer:a) given grossly incorrect information when notifying the information required to verify
that there is no basis for rejection, or of the qualification requirements being met,b) failed to
provide such information,c) subject to immediately submitting the supporting documents
requested by the Contracting Authority, ord) improperly affecting the Contracting Authority's
decision process to acquire confidential information that could give this an unlawful advantage
in connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

Conflict de interese care decurge din participarea la procedura de achizitii publice: Are
tenderers aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Implicare directa sau indirecta in pregatirea acestei proceduri de achizitii publice: Has the
tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Incetare anticipata, daune-interese sau alte sanctiuni comparabile: Has the tenderer
committed significant breaches of contract in connection with the fulfilment of a previous public
contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

Lipsa fiabilitatii pentru a exclude riscurile la adresa securitatii tarii: in accordance with the law.
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Incalcarea obligatiilor stabilite Tn temeiul unor motive de excludere pur nationale: in
accordance with the law.

incalcarea obligatiei de platd a contributiilor la asigurérile sociale: Have tenderers failed to fulfil
all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Incalcarea obligatiei de platd a impozitelor: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Activitatile economice sunt suspendate: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Faliment: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Concordat: Is the supplier in a situation where he has been forced debt arrangement? Specify
why, under the mentioned circumstances, one is able to carry out the contract, considering the
current national provisions and measures for continuing the business activities? It is not
necessary to provide this information if rejection of tenderers made mandatory in accordance
with the current national law without the possibility for exceptions.

Insolventa: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Active administrate de lichidator: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Situatii similare, in temeiul legislatiei nationale, cum ar fi falimentul: Is the supplier in a
situation where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Lot

5.1. Lot: LOT-0000
Titlu: Procurement of a joint agreement for digital HR hand books.
Descriere: The Norwegian Government Security and Service Organisation (DSS) shall procure
a digital HR handbook ("Software as a service") for the joint ministries. The solution is required
to include a handbook that separates information that is directed at each employee (personnel
handbook) in a part and a separate part that is directed at managers (management
handbook). The contract shall include an option for a HSE handbook as well as an empty
handbook that can be completely filled by the contracting authority if needed. In addition
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tenderers shall be able to offer consultancy services connected to the system in cases where
the contracting authority needs it.
Identificator intern: 25/974

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 48200000 Pachete software pentru retele, internet si intranet,
48220000 Pachete software pentru internet si intranet, 72212200 Servicii de dezvoltare de
software pentru retele, internet si intranet, 72400000 Servicii de internet, 75111200 Servicii
legislative, 75130000 Servicii de asistenta pentru guvern, 75131100 Servicii generale de
personal pentru guvern, 75240000 Servicii de siguranta publica si de asigurare a ordinii publice
, 75242000 Servicii de asigurare a ordinii publice, 79000000 Servicii pentru intreprinderi:
drept, marketing, consultanta, recrutare, tiparire si securitate
Optiuni:
Descrierea optiunilor: Options for a total of 2 years, one year at a time. The total contract
period is 4 years.

5.1.2. Locul de executare
Tara: Norvegia
Oriunde in tara respectiva

5.1.3. Durata estimata
Durata: 4 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 8 000 000,00 NOK
Valoarea maxima a acordului-cadru: 8 000 000,00 NOK

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Documentul european de achizitie unic (DEAU), Anunt
Criteriu: Raport financiar
Descrierea criteriului de selectie: 1) Payment of taxes and duties 2) Sufficient economic and
financial capacity to be able to fulfil the contract. See the tender documentation for more
information.

Criteriu: Inregistrare intr-un registru comercial
Descrierea criteriului de selectie: 1) The tenderer must be a legally established company. See

the tender documentation for more information.

Criteriu: Tehnicieni sau organisme tehnice pentru controlul calitatii
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Descrierea criteriului de selectie: 1) Tenderers shall have sufficient ability, capacity and
experience to fulfil the contract. 2) Tenderers shall have a relevant quality assurance system
for the execution of the delivery. See the tender documentation for more information.

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Price
Descriere: Prices for different categories
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 40
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: User friendliness, Kl functionality and search indexing.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 60

5.1.11. Documentele achizitiei
Unde se gasesc documentele achizitiei: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=452964&T1D=200413810&B=

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=452964&TID=200413810&B=
Limbile in care pot fi depuse ofertele sau cererile de participare: norvegiana
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 04/05/2026 10:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 3 Luni
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: da
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, fara reluarea procedurii concurentiale
Numarul maxim de participanti: 100
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Oslo Tingrett
Informatii privind termenele-limita pentru reexaminare: In accordance with the national rules

8. Organizatii
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8.1. ORG-0001
Denumire oficiala: Departementenes sikkerhets- og serviceorganisasjon
Numar de inregistrare: 974 761 424
Adresa postala: Postboks 8129 Dep
Localitate: Oslo
Cod postal: 0032
Subdiviziunea tarii (NUTS): Oslo (NO081)
Tara: Norvegia
Punct de contact: Vinushiha Garithas
E-mail: vinushiha.garithas@dss.dep.no
Telefon: +47 22249090
Adresa de internet: https://www.dss.dep.no
Profilul achizitorului: https://eu.eu-supply.com/ctm/company/companyinformation/index/275688
Rolurile acestei organizatii:
Cumparator
Organism central de achizitie care atribuie contracte de achizitii publice sau incheie acorduri-
cadru pentru lucrari, bunuri sau servicii destinate altor cumparatori

8.1. ORG-0002
Denumire oficiala: Oslo Tingrett
Numar de inregistrare: 926 725 939
Adresa postala: Postboks 2106 Vika
Localitate: Oslo
Cod postal: 0125
Subdiviziunea tarii (NUTS): Oslo (NO081)
Tara: Norvegia
E-mail: oslo.tingrett@domstol.no
Telefon: +47 22035200
Adresa de internet: http://www.domstol.no/otir
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac

Informatii privind anuntul

Identificatorul/versiunea anuntului: c141c3e1-0dcb-4ede-8920-576e72ba1ad6 - 01
Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 27/03/2026 13:44:34 (UTC+00:00) ora Europei Occidentale, GMT
Data de expediere a anuntului eSender: 27/03/2026 13:58:25 (UTC+00:00) ora Europei
Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 219814-2026

Numarul editiei JO S: 63/2026

Data publicarii: 31/03/2026
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