See the notice on TED website

249174-2026 - Procedura concurentiala

Tarile de Jos — Servicii de dezvoltare de internet — Online library - e-lending platform
OJ S 71/2026 13/04/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Koninklijke Bibliotheek
E-mail: inkoop@kb.nl
Forma juridica a achizitorului: Organism de drept public
Activitatea autoritatii contractante: Recreere, cultura si religie

2. Procedura

2.1. Procedura
Titlu: Online library - e-lending platform
Descriere: Online library - e-lending platform The contract value over 8 years is €4.500.000
(excluding VAT)
Identificatorul procedurii: 1cee7796-e583-4ba8-8a62-942505759ade
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72420000 Servicii de dezvoltare de internet

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Agglomeratie 's-Gravenhage (NL361)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Delft en Westland (NL362)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Agglomeratie Leiden en Bollenstreek (NL363)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Zuidoost-Zuid-Holland (NL364)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Oost-Zuid-Holland (NL365)
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Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Groot-Rijnmond (NL366)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

2.1.3. Valoare
Valoarea estimata fara TVA: 4 500 000,00 EUR

2.1.4. Informatii generale
Informatii suplimentare: For Schedule 2 — E-lending Landscape Architecture: to be provided
upon signature of the confidentiality agreement, see Schedule 15 — Non-Disclosure
Agreement.
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Documentul european de achizitie unic (DEAU)

5. Lot

5.1. Lot: LOT-0000
Titlu: Online library - e-lending platform
Descriere: Online library - e-lending platform The contract value over 8 years is €4.500.000
(excluding VAT)
Identificator intern: 1

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72420000 Servicii de dezvoltare de internet
Optiuni:
Descrierea optiunilor: Pursuant to Article 2.163c of the Public Procurement Act 2012, the
Contract may be amended during the term of the Framework Agreement. The possible
amendments concern: * Additional Contracts under the Framework Agreement to be awarded
directly to the Contractor that are closely related to the Contract, as described in the Tender
Documents, with a maximum of 10% of the maximum estimate of the Framework Agreement.

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Agglomeratie 's-Gravenhage (NL361)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Delft en Westland (NL362)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Agglomeratie Leiden en Bollenstreek (NL363)
Tara: Tarile de Jos
Informatii suplimentare: The Hague
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5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Zuidoost-Zuid-Holland (NL364)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Oost-Zuid-Holland (NL365)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Groot-Rijnmond (NL366)
Tara: Tarile de Jos
Informatii suplimentare: The Hague

5.1.3. Durata estimata
Durata: 4 Ani

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 4
Alte informatii despre reinnoire: 4 x 1 year (total 4 years)

5.1.5. Valoare
Valoarea estimata fara TVA: 4 500 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Trebuie sa fie specificate numele si calificarile profesionale ale personalului insarcinat cu
executarea contractului: Nu este obligatorie
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.7. Achizitie publica strategica
Obiectivul achizitiei publice strategice: Nu se aplica achizitii strategice

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Documentul european de achizitie unic (DEAU)

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Denumire: 1. Implementation & Migration Approach (Project Plan)
Descriere: The KB aims to achieve a carefully controlled transition to the new E-Lending
platform, ensuring that a smooth migration, effective chain collaboration, and uninterrupted
service delivery are fully safeguarded.
Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)
Numar legat de criteriul de atribuire: 0
Criteriu:
Tip: Calitate
Denumire: 2. Innovation Capability & Roadmap / SaaS Evolution
Descriere: The KB requires an e-lending platform that is actively developed throughout the
contract period, adapts to evolving end-user needs and technological developments, and
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remains future-proof. In this context, the KB attaches importance to demonstrable R&D
capacity and a transparent process in which customers (the KB and the library ecosystem)
have a structural influence on further development and prioritisation.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 0

Criteriu:

Tip: Calitate

Denumire: 3. Sustainability & Societal Impact

Descriere: The KB seeks a solution that is developed and managed in an energy-efficient,
sustainable, and socially responsible manner, with minimal ecological impact and a
responsible supply chain (including suppliers and hosting partners).

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 0

Criteriu:

Tip: Calitate

Denumire: 4. System Desirables

Descriere: In addition to the minimum requirements set out in the Requirements (Schedule 1),
a number of System Desirables relating to the online library have also been included. These
are listed in Schedule 3, System Desirables — Online library. By means of this Award Criterion,
the KB seeks to differentiate between Tenders according to the extent to which the proposed
solution aligns with the desirables set out in Schedule 3.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 0

Criteriu:

Tip: Calitate

Denumire: 5. Demonstration

Descriere: Only Tenderers that have not been excluded on the basis of the exclusion grounds
and that satisfy the applicable Suitability Requirements and all other tender conditions will be
invited to the demonstration. Tenderers that, on the basis of the evaluation of their Tender, no
longer stand a realistic chance of being awarded the contract will be notified by the KB before
the demonstrations begin. The Tenderer then has the choice of whether or not to take part in
the demonstration.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 0

Criteriu:

Tip: Pret

Denumire: 6. Assessment of Total Price

Descriere: The total price is the price for all items, including any discounts, as shown at the
bottom of the Price Sheet. The Tenderer is not entitled to reimbursement of any additional
costs whatsoever. During the term of the Framework Agreement, the Tenderer may therefore
not invoice any costs other than those specified in the Price Sheet, unless explicitly stated
elsewhere. The price must be stated in euros excluding VAT. The Price Sheet must be
submitted in Excel and as a signed version in PDF format. Maximum Total Price €2.500.000
Excluding VAT A maximum price applies to this Tender. The total Tender price, as entered by
the Tenderer in Schedule 10 — Price Sheet, may not exceed €2.500.000 excluding VAT
(Knock Out).

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 0

5.1.11. Documentele achizitiei
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Termenul-limita pentru solicitarea de informatii suplimentare: 15/05/2026 12:00:00 (UTC+02:
00) ora Europei de Est, ora de vara a Europei Centrale

Unde se gasesc documentele achizitiei: https://www.tenderned.nl/aankondigingen/overzicht
/419572

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://www.tenderned.nl/aankondigingen/overzicht/419572
Limbile Tn care pot fi depuse ofertele sau cererile de participare: neerlandeza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Termenul-limita pentru primirea ofertelor: 05/06/2026 13:00:00 (UTC+02:00) ora Europei de
Est, ora de vara a Europei Centrale
Durata in care oferta trebuie sa ramana valabila: 90 Zile
Informatii privind deschiderea publica:
Data deschiderii: 05/06/2026 13:05:00 (UTC+02:00) ora Europei de Est, ora de vara a Europei
Centrale
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: nu

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, fara reluarea procedurii concurentiale
Numarul maxim de participanti: 1
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Koninklijke Bibliotheek - Rechtbank Den-Haag
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii:
Koninklijke Bibliotheek
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Koninklijke
Bibliotheek
Organizatia care primeste cererile de participare: Koninklijke Bibliotheek

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Koninklijke Bibliotheek
Numar de inregistrare: 2100393
Adresa postala: Pr Willem-Alexanderhof 5
Localitate: 'S-GRAVENHAGE
Cod postal: 2595BE
Subdiviziunea tarii (NUTS): Agglomeratie 's-Gravenhage (NL361)
Tara: Tarile de Jos
Punct de contact: Daan Versteeg

E-mail: inkoop@kb.nl
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Telefon: +31 703140310

Fax: +31 703140450

Adresa de internet: http://www.kb.nl

Alte puncte de contact:

Denumire oficiala: Rechtbank Den-Haag

Localitate: Den-Haag

Cod postal: 2595AJ

Subdiviziunea tarii (NUTS): Agglomeratie 's-Gravenhage (NL361)

Tara: Tarile de Jos

E-mail: info.rb.den.haag@rechtspraak.nl

Adresa de internet: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie
/Rechtbanken/Rechtbank-Den-Haag/Paginas/default.aspx

Rolurile acestei organizatii:

Cumparator

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care primeste cererile de participare

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

Informatii privind anuntul

Identificatorul/versiunea anuntului: 4aee05de-b298-4ef8-a0fa-23a45b39bc8b - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 10/04/2026 10:32:47 (UTC+02:00) ora Europei de Est, ora de vara a
Europei Centrale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 249174-2026

Numarul editiei JO S: 71/2026

Data publicarii: 13/04/2026
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