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302580-2026 - Procedura concurentiala

Irlanda — Servicii IT: consultanta, dezvoltare de software, internet si asistenta — Single Party
Framework for a 24 / 7 SOC, with SIEM, XDR and associated services

OJ S 85/2026 04/05/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Pobal
E-mail: tenders@pobal.ie
Forma juridica a achizitorului: Autoritate guvernamentala centrala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Descriere: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Identificatorul procedurii: 947ba39f-d590-431e-85a3-7d9cf467a39a
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
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Natura contractului: Servicii

Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

Clasificare suplimentara (cpv): 72100000 Servicii de consultantad pentru hardware, 72500000
Servicii informatice, 72600000 Servicii de asistenta si de consultanta informatica, 72700000
Servicii de retele informatice, 72511000 Servicii de software de gestionare a retelelor,
72315100 Servicii de asistenta privind retelele de informatii

2.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Dublin (IE061)
Tara: Irlanda

2.1.3. Valoare
Valoarea estimata fara TVA: 1 800 000,00 EUR
Valoarea maxima a acordului-cadru: 1 800 000,00 EUR

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Descriere: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
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Identificator intern: 0

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 72100000 Servicii de consultanta pentru hardware, 72500000
Servicii informatice, 72600000 Servicii de asistenta si de consultanta informatica, 72700000
Servicii de retele informatice, 72511000 Servicii de software de gestionare a retelelor,
72315100 Servicii de asistenta privind retelele de informatji

5.1.2. Locul de executare
Subdiviziunea tarii (NUTS): Dublin (IE061)
Tara: Irlanda

5.1.3. Durata estimata
Durata: 48 Luni

5.1.5. Valoare
Valoarea estimata fara TVA: 1 800 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.7. Achizitie publica strategica
Obiectivul achizitiei publice strategice: Nu se aplica achizitii strategice

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Limbile in care documentele achizitiei (sau parti ale acestora) sunt disponibile neoficial:
engleza
Termenul-limita pentru solicitarea de informatii suplimentare: 15/05/2026 12:00:00 (UTC+01:
00) ora Europei Centrale, ora de vara a Europei Occidentale
Unde se gasesc documentele achizitiei: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8029941

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8029941
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 05/06/2026 12:00:00 (UTC+01:00) ora Europei
Centrale, ora de vara a Europei Occidentale
Durata in care oferta trebuie sa ramana valabila: 12 Luni
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Informatii privind deschiderea publica:

Data deschiderii: 05/06/2026 12:30:00 (UTC+01:00) ora Europei Centrale, ora de vara a
Europei Occidentale

Locul: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8029941
Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie

Se va utiliza comanda electronica: da

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, partial fara si partial cu reluarea procedurii concurentiale
Numarul maxim de participanti: 1
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: The High Court of Ireland
Organizatia care ofera acces offline la documentele achizitiei: Pobal
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: The High Court of
Ireland
Organizatia care primeste cererile de participare: Pobal
Organizatia care prelucreaza ofertele: Pobal

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Pobal
Numar de inregistrare: Unknown
Adresa postala: Holbrook House, Holles Street, Dublin 2,
Localitate: Dublin
Cod postal: D02 EY84
Subdiviziunea tarii (NUTS): Dublin (IE061)
Tara: Irlanda
E-mail: tenders@pobal.ie
Telefon: +35315117000
Adresa de internet: https://www.pobal.ie/
Profilul achizitorului: https://www.pobal.ie/
Rolurile acestei organizatii:
Cumparator
Organizatia care ofera acces offline la documentele achizitiei
Organizatia care primeste cererile de participare
Organizatia care prelucreaza ofertele

8.1. ORG-0002
Denumire oficiala: The High Court of Ireland
Numar de inregistrare: The High Court of Ireland
Departament: The High Court of Ireland
Adresa postala: Four Courts, Inns Quay, Dublin 7
Localitate: Dublin
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Cod postal: D07 WDX8

Subdiviziunea tarii (NUTS): Dublin (IE061)

Tara: Irlanda

E-mail: HighCourtCentralOffice@courts.ie

Telefon: +353 1 8886000

Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0003
Denumire oficiala: European Dynamics S.A.
Numar de inregistrare: 002024901000
Departament: European Dynamics S.A.
Localitate: Athens
Cod postal: 15125
Subdiviziunea tarii (NUTS): Bépeiog Topéag ABnvwy (EL301)
Tara: Grecia
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Rolurile acestei organizatii:
TED eSender

Informatii privind anuntul

Identificatorul/versiunea anuntului: 74309bea-a641-4682-a784-61f6c01f0c6f - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 30/04/2026 10:41:47 (UTC+01:00) ora Europei Centrale, ora de vara
a Europei Occidentale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 302580-2026

Numarul editiei JO S: 85/2026

Data publicarii: 04/05/2026
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