325053-2020 - Procedura concurentiala

Norvegia-Stavanger: Servicii de consultanta in proiectare

OJ S 132/2020 10/07/2020
Anunt de participare

Servicii

Temei juridic:
Directiva 2014/24/UE

Sectiunea I: Autoritatea contractanta

1.

1.3.

1.4.

1.5.

Denumire si adrese

Denumire oficiala: Stavanger kommune
Numar national de inregistrare: 964965226
Adresa: Postboks 8001

Localitate: Stavanger

Cod NUTS: NO043 Rogaland

Cod postal: 4068

Tara: Norvegia

Persoana de contact: Lin Helliesen

E-mail: lin.helliesen@stavanger.kommune.no
Telefon: +47 51507567

Adresa (adrese) internet:

See the notice on TED website

Adresa principala: https://permalink.mercell.com/132449251.aspx

Adresa profilului cumparatorului: https://www.stavanger.kommune.no/

Comunicare

Documentele de achizitii publice sunt disponibile pentru acces direct, nerestrictionat, complet

si gratuit la: https://permalink.mercell.com/132449251 .aspx

Informatii suplimentare pot fi obtinute de la adresa mentionata mai sus
Ofertele sau cererile de participare trebuie depuse pe cale electronica via: https://permalink.

mercell.com/132449251.aspx

Tipul autoritatii contractante
Autoritate regionala sau locala

Activitate principala
Servicii publice generale

Sectiunea Il: Obiect

I.1.
i.1.1.

I.1.2.

11.1.3.

325053-2020

Obiectul achizitiei

Titlu
Dynamic Purchasing System, Service Design
Numar de referinta: 20/22273

Cod CPV principal
79415200 Servicii de consultanta in proiectare

Tipul contractului
Servicii
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I.1.4. Descriere succinta
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

I1.1.5. Valoarea totala estimata

I1.1.6. Informatii privind loturile
Contractul este impartit in loturi: nu

I.2. Descriere

1.2.2. Cod(uri) CPV suplimentar(e)
72413000 Servicii de proiectare de site-uri WWW (World Wide Web), 79410000 Servicii de
consultanta in afaceri si in gestionare, 79411100 Servicii de consultanta in dezvoltarea
societatilor, 79822500 Servicii de proiectare grafica

1.2.3. Locul de executare
Cod NUTS: NO043 Rogaland

1.2.4. Descrierea achizitiei publice
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.
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11.2.5.

11.2.6.

1.2.7.

11.2.10.

11.2.11.

11.2.13.

11.2.14.

Criterii de atribuire
Pretul nu este singurul criteriu de atribuire si toate criteriile sunt enuntate numai in
documentele achiziiei

Valoarea estimata

Durata contractului, a acordului-cadru sau a sistemului dinamic de achizitii
Incepere: 12/08/2020 incheiere: 11/08/2025
Contractul se reinnoieste: nu

Informatii privind variantele
Vor fi acceptate variante: nu

Informatii privind optiunile

Optiuni: da

Descrierea optiunilor:

Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

Informatii despre fondurile Uniunii Europene
Achizitia se refera la un proiect si/sau program finantat din fonduri ale Uniunii Europene: nu

Informatii suplimentare

Sectiunea IV: Procedura

vV.1.

IvV.1.1.

IV.1.3.

IV.1.8.

Iv.2.
IvV.2.2.

Iv.2.3.

IV.2.4.

Descriere

Tipul procedurii
Procedura restransa

Informatii privind un acord-cadru sau un sistem dinamic de achizitii
Achizitia implica instituirea unui sistem dinamic de achizitii

Informatii despre Acordul privind achizitiile publice (AAP)
Achizitia intra sub incidenta Acordului privind achizitiile publice: nu

Informatii administrative

Termen limita pentru primirea ofertelor sau a cererilor de participare
Data: 11/08/2025 Ora locala: 12:00

Data estimata a expedierii invitatiilor de prezentare a ofertelor sau de participare catre
candidatii selectati

Limbile in care pot fi depuse ofertele sau cererile de participare
Norvegiana

Sectiunea VI: Informatii complementare

VI1.

VI.3.

325053-2020

Informatii privind periodicitatea

Aceasta achizitie este periodica: nu

Informatii suplimentare
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V1.4,
Vi.4.1.

VL5.

325053-2020

Proceduri de contestare

Organismul de solutionare a contestatiilor
Denumire oficiala: Stavanger tingrett
Localitate: Stavanger

Tara: Norvegia

Data expedierii prezentului anunt
08/07/2020
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