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338550-2026 - Procedura concurentiala

Finlanda — Servicii IT: consultanta, dezvoltare de software, internet si asistenta — VR-Group/
Web- & backend-development expert services, framework agreement

OJ S 94/2026 18/05/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: VR-Yhtyma Oyj
E-mail: info.procurement@vr fi
Forma juridica a achizitorului: Intreprindere de stat
Activitatea entitatii contractante: Servicii feroviare

2. Procedura

2.1. Procedura
Titlu: VR-Group/ Web- & backend-development expert services, framework agreement
Descriere: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
is divided into two (2) lots: Lot 1: Web Development (e.g. web based technologies such as
modern frontend frameworks and standards) Lot 2: Backend Development (e.g. backend
systems, databases, cloud native development, and software development within commonly
used backend technology ecosystems) Experts are assigned to VR’s agile development
teams, who operate according to VR’s technology choices and established models where VR
acts as the Product Owner and oversees overall project and development management. Work
is carried out in a hybrid model, both on-site at VR’s premises in Helsinki and remotely in
accordance with VR'’s working guidelines. The service also includes a Supplier-appointed
Service Manager (for reporting, invoicing etc.). In accordance with Section 45(2) of the Act on
Procurement in the Utilities Sectors, the maximum total value of contracts awarded under this
Framework Agreement during the entire contract period shall be EUR 30 000 000 (VAT 0%).
Tenderers are requested to note that the value stated above does not constitute the estimated
value of the procurement, but the statutory maximum value as referred to in the Act. The
maximum value also includes possible option periods of the procurement. VR Group does not
commit to any minimum purchase volumes. Actual resource needs may increase or decrease
during the contract period based on business requirements, technological development, and
the lifecycle of projects and systems. The initial contract period is two (2) years, after which the
Customer may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
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notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.

Identificatorul procedurii: 6b5d5d17-78b8-48b2-944d-feb7f1592cc7

Identificator intern: 613810

Tip de procedura: Deschisa

Procedura este accelerata: nu

Principalele caracteristici ale procedurii: The procurement procedure applied is an open
procedure. If none of the tenders received complies with the Invitation to Tender, or if the
circumstances during the tendering procedure change in such a way that VR cannot make use
of the results of the tendering procedure, VR may suspend the procurement procedure in part
or in its entirety. No compensation shall be paid to Tenderers for submitting a tender,
presenting a tender, or otherwise participating in the procurement procedure. The contract
notice and the tender documents are available in English. The stages of the procedure are as
follows: A. Opening of tenders B. Verification of the suitability of Tenderers C. Verification of
compliance of tenders with the Invitation to Tender D. Evaluation of tenders: Stage 1 E.
Evaluation of tenders: Stage 2 — Interviews F. Final evaluation of tenders G. Contract award:
the contract award shall be notified electronically to all Tenderers. H. Conclusion of the
procurement agreement. The procurement agreement shall enter into force only upon
signature of a written agreement. The tender must comply with the Invitation to Tender and its
appendices and shall include all information requested for the assessment of Tenderers and
tenders and for the comparison of tenders, in accordance with the instructions provided.
Submission of alternative or variant tenders is not permitted. The Tenderer’s own contract
terms shall not be attached to the tender and may lead to rejection of the tender.

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

2.1.2. Locul de executare
Tara: Finlanda
Oriunde Tn tara respectiva

2.1.3. Valoare
Valoarea maxima a acordului-cadru: 30 000 000,00 EUR

2.1.4. Informatii generale
Informatii suplimentare: This procurement is made for all legal entities under VR Group, i.e.
VR-Group Plc and all its group companies. Any future group entities established or acquired
during the term of the framework agreement may also be covered under this procurement. For
the sake of clarity, the specific entities to be covered by the procured services shall be
specified in each purchase order or mini-competition and/or in the corresponding purchase
agreement. The primary Contracting Entities include the following companies: VR
Kunnossapito Oy (2945253-7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8),
VR Sverige AB (556351-9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will
also sign the Agreement on behalf of all legal entities under VR Group. This procurement is a
joint procurement of VR-Group Plc and VR Snabbtag Sverige AB as referred to in Article 57
point 4 of the Utilities Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on
Procurement Contracts in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13
and 14 of the Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc
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will conduct the procurement procedure on behalf of both VR-Group Plc and VR Snabbtag
Sverige AB. VR-Group Plc will be responsible for the entire procurement procedure including
all stages of the procurement procedure and possible appeal and rectification procedures. All
of these processes will be entirely conducted according to Finnish law according to applicable
legislation. The Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is
applied to the procurement. For the avoidance of doubt, the procurement is made for all legal
entities under VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR
Snabbtag Sverige AB have been mentioned specifically here due to procurement law reasons,
but the procurement as such coverers all legal entities under VR Group as described also
elsewhere in the procurement notice documents.

Temei juridic:

Directiva 2014/25/UE

2.1.5. Conditiile achizitiei publice
Conditii de depunere:
Numarul maxim de loturi pentru care un ofertant poate depune oferte: 2

2.1.6. Motive de excludere
Sursele motivelor de excludere: Anunt
Coruptie: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Frauda: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at
the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Combaterea spalarii banilor sau a finantarii terorismului: The economic operator itself or any
person who is a member of its administrative, management or supervisory body or has powers
of representation, decision or control therein has been the subject of a conviction by final
judgment for money laundering or terrorist financing, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Participarea la o organizatie criminala: The economic operator itself or any person who is a
member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for participation in a criminal organisation, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Infractiuni teroriste sau infractiuni legate de activitati teroriste: The economic operator itself or
any person who is a member of its administrative, management or supervisory body or has
powers of representation, decision or control therein has been the subject of a conviction by
final judgment for terrorist offences or offences linked to terrorist activities, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.
Munca copiilor si alte forme de trafic de persoane: The economic operator itself or any person
who is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
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judgment for child labour and other forms of trafficking in human beings, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.

Incélcarea obligatiilor in domeniile legislatiei de mediu: The economic operator has breached
its obligations in the field of environmental law.

Incalcarea obligatiilor in domeniile legislatiei muncii: The economic operator has breached its
obligations in the field of labour law.

Incélcarea obligatiilor in domeniile legislatiei sociale: The economic operator has breached its
obligations in the field of social law.

Acorduri cu alti operatori economici care vizeaza denaturarea concurentei: The economic
operator has entered into agreements with other economic operators aimed at distorting
competition.

Abaterea profesionala grava: The economic operator is guilty of grave professional
misconduct.

Interpretare eronata, nedivulgare de informatii, incapacitate de a furniza documentele
necesare sau obtinere de informatii confidentiale referitoare la aceasta procedura: The
economic operator can confirm that: a) It has been guilty of serious misrepresentation in
supplying the information required for the verification of the absence of grounds for exclusion
or the fulfilment of the selection criteria, b) It has withheld such information, c) It has not been
able, without delay, to submit the supporting documents required by a contracting authority or
contracting entity, and d) It has undertaken to unduly influence the decision making process of
the contracting authority or contracting entity, to obtain confidential information that may confer
upon it undue advantages in the procurement procedure or to negligently provide misleading
information that may have a material influence on decisions concerning exclusion, selection or
award.

Conflict de interese care decurge din participarea la procedura de achizitii publice: The
economic operator is aware of any conflict of interest, as indicated in national law, the relevant
notice or the procurement documents due to its participation in the procurement procedure.
Implicare directa sau indirecta in pregatirea acestei proceduri de achizitii publice: The
economic operator or an undertaking related to it has advised the contracting authority or
contracting entity or otherwise been involved in the preparation of the procurement procedure.
Incetare anticipata, daune-interese sau alte sanctiuni comparabile: The economic operator has
experienced that a prior public contract, a prior contract with a contracting entity or a prior
concession contract was terminated early, or that damages or other comparable sanctions
were imposed in connection with that prior contract.

Incélcarea obligatiilor stabilite in temeiul unor motive de excludere pur nationale: Any person
who is a member of the economic operator’'s administrative, management or supervisory body
or has powers of representation, decision or control therein has been the subject of a
conviction by final judgment for work safety offence, working hours offence, work
discrimination, extortionate work discrimination, violation of the right to organise or
unauthorised use of foreign labour.

Incalcarea obligatiei de platé a contributiilor la asigurérile sociale: The economic operator has
breached its obligations relating to the payment social security contributions, both in the
country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

Incélcarea obligatiei de plata a impozitelor: The economic operator has breached its
obligations relating to the payment of taxes, both in the country in which it is established and in
Member State of the contracting authority or contracting entity if other than the country of
establishment.
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Activitatile economice sunt suspendate: The business activities of the economic operator are
suspended.

Faliment: The economic operator is bankrupt.

Concordat: The economic operator is in arrangement with creditors.

Insolventa: The economic operator is the subject of insolvency or winding-up.

Active administrate de lichidator: The assets of the economic operator are being administered
by a liquidator or by the court.

Situatii similare, in temeiul legislatiei nationale, cum ar fi falimentul: The economic operator is
in any analogous situation like bankruptcy arising from a similar procedure under national laws
and regulations.

5. Lot

5.1. Lot: LOT-0001
Titlu: Web
Descriere: Web Development expert services
Identificator intern: 1-0

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

5.1.2. Locul de executare
Tara: Finlanda
Oriunde Tn tara respectiva

5.1.3. Durata estimata
Data inceperii: 15/08/2026
Data de sfarsit a duratei: 14/08/2032

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 4
Alte informatii despre reinnoire: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.7. Achizitie publica strategica
Obiectiv social promovat: Obligatia de diligenta in privinta drepturilor omului in cadrul lanturilor
de aprovizionare globale, Conditii de munca echitabile

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie, Documentul european de achizitie unic
(DEAU)

5.1.10. Criterii de atribuire
Criteriu:
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Tip: Pret

Descriere: Comparison price is calculated based on expert hourly prices.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 30

Criteriu:

Tip: Calitate

Descriere: Professional quality

Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 70

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 27/05/2026 12:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https:/tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 12/06/2026 09:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 12/06/2026 09:05:00 (UTC+00:00) ora Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: The conditions for performance of the contract are set
out in the draft contract attached to the procurement documents.
Acord financiar: The contract is financed from the contracting entity’s own budget. Payments
will be made against approved invoices in accordance with the contract terms.

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, partial fara si partial cu reluarea procedurii concurentiale
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Markkinaoikeus
Informatii privind termenele-limita pentru reexaminare: Within 14 days of receiving notice of
the decision.
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: VR-
Yhtyma Oyj
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Markkinaoikeus

5.1. Lot: LOT-0002
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Titlu: Back end
Descriere: Backend Development expert services
Identificator intern: 2-1

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

5.1.2. Locul de executare
Tara: Finlanda
Oriunde in tara respectiva

5.1.3. Durata estimata
Data inceperii: 15/08/2026
Data de sfarsit a duratei: 14/08/2032

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 4
Alte informatii despre reinnoire: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.7. Achizitie publica strategica
Obiectiv social promovat: Obligatia de diligenta in privinta drepturilor omului in cadrul lanturilor
de aprovizionare globale, Conditii de munca echitabile

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Documentul european de achizitie unic (DEAU), Document de
achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Descriere: Comparison Price is calculated based on expert hourly prices.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 30
Criteriu:
Tip: Calitate
Descriere: Professional quality
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 70

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 27/05/2026 12:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
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Unde se gasesc documentele achizitiei: https:/tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611
Limbile Tn care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 12/06/2026 09:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 12/06/2026 09:05:00 (UTC+00:00) ora Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: The conditions for performance of the contract are set
out in the draft contract attached to the procurement documents.
Acord financiar: The contract is financed from the contracting entity’s own budget. Payments
will be made against approved invoices in accordance with the contract terms.

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, partial fara si partial cu reluarea procedurii concurentiale
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Markkinaoikeus
Informatii privind termenele-limita pentru reexaminare: Within 14 days of receiving notice of
the decision.
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: VR-
Yhtyma Oyj
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Markkinaoikeus

8. Organizatii

8.1. ORG-0001
Denumire oficiala: VR-Yhtyma Oyj
Numar de inregistrare: 1003521-5
Adresa postala: PL 488 (Radiokatu 3)
Localitate: VR
Cod postal: 00096
Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda
Punct de contact: Procurement unit
E-mail: info.procurement@vr fi
Telefon: +358 294343
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8.1.

8.1.

Adresa de internet: http://www.vrgroup.fi
Rolurile acestei organizatii:
Cumparator

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii

ORG-0002

Denumire oficiala: Markkinaoikeus

Numar de inregistrare: 3006157-6

Adresa postala: Radanrakentajantie 5

Localitate: Helsinki

Cod postal: 00520

Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda

E-mail: markkinaoikeus@oikeus.fi

Telefon: +358 295643300

Adresa de internet: https://www.markkinaoikeus.fi
Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

ORG-0003

Denumire oficiala: Hansel Oy (Hilma)

Numar de inregistrare: FI09880841

Adresa postala: Mannerheiminaukio 1a
Localitate: Helsinki

Cod postal: 00100

Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda

Punct de contact: eSender

E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30

Adresa de internet: http://hankintailmoitukset.fi
Rolurile acestei organizatii:

TED eSender

Informatii privind anuntul

338550-2026

Identificatorul/versiunea anuntului: 79f664dc-4195-42e0-8ba7-1ab88f3515b2 - 01

Tip de formular: Procedura concurentiala
Tip de anunt: Anunt de participare sau de concesionare - regim standard
Subtipul anuntului: 17

Data notificarii expedierii: 13/05/2026 15:52:38 (UTC+00:00) ora Europei Occidentale, GMT

Data de expediere a anuntului eSender: 13/05/2026 15:52:40 (UTC+00:00) ora Europei

Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza
Numarul de publicare al anuntului: 338550-2026

Numarul editiei JO S: 94/2026

Data publicarii: 18/05/2026
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