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350601-2026 - Procedura concurentiala

Norvegia — Pachete software si sisteme informatice — Digital cleaning system
OJ S 98/2026 22/05/2026

Anunt de participare sau de concesionare - regim standard

Produse - Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: IKT Nordhordland kommunalt oppgavefellesskap
E-mail: btv@iktnh.no
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate locala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Digital cleaning system
Descriere: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identificatorul procedurii: 5e5ee33d-5905-4c12-adf1-154a48201a41
Identificator intern: IKTNH - 02/2026
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Produse
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Natura suplimentara a contractului: Servicii

Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice

Clasificare suplimentara (cpv): 48219300 Pachete software de administrare, 48311100 Sistem
de gestionare a documentelor, 48332000 Pachete software de planificare, 48333000 Pachete
software pentru gestionarea contactelor, 48421000 Pachete software de gestionare a
instalatiilor, 72260000 Servicii de software, 72268000 Servicii de furnizare de software,
72310000 Servicii de procesare de date

2.1.2. Locul de executare
Tara: Norvegia
Oriunde n tara respectiva

2.1.3. Valoare
Valoarea estimata fara TVA: 4 500 000,00 NOK

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Documentul european de achizitie unic (DEAU)

5. Lot

5.1. Lot: LOT-0000
Titlu: Digital cleaning system
Descriere: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identificator intern: IKTNH - 02/2026

5.1.1. Scop
Natura contractului: Produse
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Natura suplimentara a contractului: Servicii

Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice

Clasificare suplimentara (cpv): 48219300 Pachete software de administrare, 48311100 Sistem
de gestionare a documentelor, 48332000 Pachete software de planificare, 48333000 Pachete
software pentru gestionarea contactelor, 48421000 Pachete software de gestionare a
instalatiilor, 72260000 Servicii de software, 72268000 Servicii de furnizare de software,
72310000 Servicii de procesare de date

5.1.2. Locul de executare
Tara: Norvegia
Oriunde n tara respectiva

5.1.3. Durata estimata
Durata: 8 Ani

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 2

5.1.5. Valoare
Valoarea estimata fara TVA: 4 500 000,00 NOK

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Documentul european de achizitie unic (DEAU), Anunt
Criteriu: Inregistrare intr-un registru comercial
Descrierea criteriului de selectie: Tenderers are registered in a company register or a trade
register in the member state in which the tenderer is established. As described in annex Xl of
directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex.

Criteriu: Raport financiar

Descrierea criteriului de selectie: For financial key figures stated in the notice or in the
procurement documents, the tenderer declares that the actual value(s) of the requested key
figures are as follows:

Informatii privind a doua etapa a unei proceduri in doua etape:

Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 3
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Price and Total Economy
Descriere: Prices and total economy for all parts of the deliveries as well as any operation,
support, licence and maintenance costs.
Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)
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Numar legat de criteriul de atribuire: 60

Criteriu:

Tip: Calitate

Denumire: Technical solution and functionality

Descriere: * The delivery's fulfilment of the need for functionality/quality in the system, Annex 1
« User friendliness/user interface * The tenderer’s assignment comprehension for all parts of
the delivery.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 30

Criteriu:

Tip: Calitate

Denumire: Plans, delivery and operation/support

Descriere: Complete project and delivery plans, Training programme for the delivery,
Complete SLA for operation and support.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 10

5.1.11. Documentele achizitiei
Unde se gasesc documentele achizitiei: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=454794&T1D=200415534&B=

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=454794&TID=200415534&B=
Limbile in care pot fi depuse ofertele sau cererile de participare: norvegiana
Catalog electronic: Autorizata
Termenul-limita pentru primirea cererilor de participare: 23/06/2026 10:00:00 (UTC+00:00) ora
Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: da
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Hordaland Tingrett
Informatii privind termenele-limita pentru reexaminare: 26/10/2026
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: IKT Nordhordland
kommunalt oppgavefellesskap

8. Organizatii
8.1. ORG-0001
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Denumire oficiala: IKT Nordhordland kommunalt oppgavefellesskap
Numar de inregistrare: 923 971 890

Adresa postala: Hagellia 6

Localitate: Isdalstg

Cod postal: 5914

Subdiviziunea tarii (NUTS): Vestland (NOOA2)

Tara: Norvegia

Punct de contact: Bjgrn Tore Vaktskjold

E-mail: btv@iktnh.no

Telefon: +47 99523145

Adresa de internet: https://iktnh.no/

Profilul achizitorului: https://eu.eu-supply.com/ctm/company/companyinformation/index/240791
Rolurile acestei organizatii:

Cumparator

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0002
Denumire oficiala: Hordaland Tingrett
Numar de inregistrare: Hordaland Tingrett
Departament: Hordaland Tingrett
Adresa postala: Postboks 7412
Localitate: Bergen
Cod postal: 5020
Subdiviziunea tarii (NUTS): Vestland (NOOA2)
Tara: Norvegia
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac

Informatii privind anuntul

Identificatorul/versiunea anuntului: 3d8070a7-a553-402e-92f6-84f110e0a21d - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 21/05/2026 10:30:59 (UTC+00:00) ora Europei Occidentale, GMT
Data de expediere a anuntului eSender: 21/05/2026 10:30:59 (UTC+00:00) ora Europei
Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 350601-2026

Numarul editiei JO S: 98/2026

Data publicarii: 22/05/2026
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