See the notice on TED website

402737-2026 - Procedura concurentiala

Tarile de Jos — Pachete software si sisteme informatice — DPS online collaboration tools
OJ S 112/2026 12/06/2026

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare
Produse - Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: SURF B.V.
E-mail: inkoop@surf.nl
Forma juridica a achizitorului: Organism de drept public
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: DPS online collaboration tools
Descriere: This Dynamic Purchasing System (DPS) allows you to submit an offer to a large
number of educational institutions in Ireland and the Netherlands, after completing a simple
registration procedure. The DPS will give admittance to all interested parties that offer online
collaboration tools in accordance with the requirements described in the Tender documents.
The Participants of the DPS wish to purchase online collaboration tools on demand in three
categories, which are (1) online whiteboarding tools, (2) Project, task & work (place)
management tools, and (3) Online survey & polling tools. This means that each Participant
individually purchases a online collaboration tool in a category of their interest as and when it
requires that software. The Assignments for delivering these products must be awarded in a
simple manner and within a short period of time. By means of Addendum No. 1 (Rectification),
published on TenderNed in June 2026, the scope of the DPS has been expanded with the
categories (4) Digital Signing and (5) Remote Control & Desktop Software.
Identificatorul procedurii: 215d094b-7eae-48e0-b6c9-6b329340fda8
Identificator intern: DPSOCT2023
Tip de procedura: Restransa
Procedura este accelerata: nu
Principalele caracteristici ale procedurii: Dynamic Purchasing System

21.1. Scop
Natura contractului: Produse
Natura suplimentara a contractului: Servicii
Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice
Clasificare suplimentara (cpv): 48331000 Pachete software pentru gestionarea proiectelor,
48514000 Pachete software pentru acces la distanta, 72000000 Servicii IT: consultanta,
dezvoltare de software, internet si asistenta, 72212331 Servicii de dezvoltare de software
pentru gestionarea proiectelor, 79132100 Servicii de certificare a semnaturii electronice,
79311000 Servicii de studii

2.1.2. Locul de executare
Tara: Tarile de Jos
Oriunde in tara respectiva
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Informatii suplimentare: See documentation

2.1.2. Locul de executare
Tara: Irlanda
Oriunde n tara respectiva
Informatii suplimentare: See documentation

2.1.3. Valoare
Valoarea estimata fara TVA: 20 000 000,00 EUR

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Documentul european de achizitie unic (DEAU), Document de
achizitie

5. Lot

5.1. Lot: LOT-0000
Titlu: DPS online collaboration tools
Descriere: This Dynamic Purchasing System (DPS) allows you to submit an offer to a large
number of educational institutions in Ireland and the Netherlands, after completing a simple
registration procedure. The DPS will give admittance to all interested parties that offer online
collaboration tools in accordance with the requirements described in the Tender documents.
The Participants of the DPS wish to purchase online collaboration tools on demand in three
categories, which are (1) online whiteboarding tools, (2) Project, task & work (place)
management tools, and (3) Online survey & polling tools. This means that each Participant
individually purchases a online collaboration tool in a category of their interest as and when it
requires that software. The Assignments for delivering these products must be awarded in a
simple manner and within a short period of time. By means of Addendum No. 1 (Rectification),
published on TenderNed in June 2026, the scope of the DPS has been expanded with the
categories (4) Digital Signing and (5) Remote Control & Desktop Software.
Identificator intern: DPSOCT2023

5.1.1. Scop
Natura contractului: Produse
Natura suplimentara a contractului: Servicii
Clasificarea principala (cpv): 48000000 Pachete software si sisteme informatice
Clasificare suplimentara (cpv): 48331000 Pachete software pentru gestionarea proiectelor,
48514000 Pachete software pentru acces la distanta, 72000000 Servicii IT: consultanta,
dezvoltare de software, internet si asistenta, 72212331 Servicii de dezvoltare de software
pentru gestionarea proiectelor, 79132100 Servicii de certificare a semnaturii electronice,
79311000 Servicii de studii

5.1.2. Locul de executare
Tara: Tarile de Jos
Oriunde Tn tara respectiva
Informatii suplimentare: See documentation

5.1.2. Locul de executare
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Tara: Irlanda
Oriunde Tn tara respectiva
Informatii suplimentare: See documentation

5.1.3. Durata estimata
Durata: 6 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 20 000 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie
Informatii privind a doua etapa a unei proceduri in doua etape:
Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 0
Procedura se va desfasura in mai multe etape. in fiecare etapa, unii participanti pot fi eliminati

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Termenul-limita pentru solicitarea de informatii suplimentare: 19/11/2023 23:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https://s2c.mercell.com/today/58136/

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Autorizata
Adresa de depunere: https://s2c.mercell.com/today/58136
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Autorizata
Variante: Nu este permisa
Termenul-limita pentru primirea cererilor de participare: 22/12/2029 17:00:00 (UTC+00:00) ora
Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: da
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Sistem dinamic de achizitie, utilizabil inclusiv de catre cumparatorii care nu sunt mentionati in
prezentul anunt

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: District Court the Hague
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Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind impozitarea
aplicabil in locul in care urmeaza sa fie executat contractul: District Court the Hague
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
mediului aplicabil in locul in care urmeaza sa fie executat contractul: District Court the Hague
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: SURF
B.V.

Organizatia care ofera acces offline la documentele achizitiei: SURF B.V.

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: District Court the
Hague

8. Organizatii

8.1. ORG-0001
Denumire oficiala: SURF B.V.
Numar de inregistrare: 50277375
Adresa postala: Moreelsepark 48
Localitate: Utrecht
Cod postal: 3511EP
Subdiviziunea tarii (NUTS): Utrecht (NL350)
Tara: Tarile de Jos
Punct de contact: Daniel du Bois
E-mail: inkoop@surf.nl
Telefon: (+31)887873000
Profilul achizitorului: https://s2c.mercell.com/buyer/2428/
Rolurile acestei organizatii:
Cumparator
Organism central de achizitie care atribuie contracte de achizitii publice sau incheie acorduri-
cadru pentru lucrari, bunuri sau servicii destinate altor cumparatori
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care ofera acces offline la documentele achizitiei

8.1. ORG-0002
Denumire oficiala: District Court the Hague
Numar de inregistrare: 82946175
Localitate: den Haag
Cod postal: 2595 AJ
Subdiviziunea tarii (NUTS): Agglomeratie 's-Gravenhage (NL361)
Tara: Tarile de Jos
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telefon: +31 88 362 22 00
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind impozitarea
aplicabil Tn locul in care urmeaza sa fie executat contractul
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
mediului aplicabil in locul in care urmeaza sa fie executat contractul

10. Modificare
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Versiunea anuntului anterior care urmeaza sa fie modificata

e3e84f54-9b92-4f26-8b4b-72a6f78a6ad0-01
Principalul motiv al modificarii

Corectare cumparator
Descriere

By means of this rectification, SURF amends the Dynamic Purchasing System for Online
Collaboration Tools and the associated procurement documents. The possibility of expanding
the scope of the DPS with new categories was deliberately and explicitly provided for in the
original procurement documents. Section 1.4.4 of the Admission Guidelines (review clause)
states that the scope and content of the assignment may be changed if a new category is
added to the DPS, and section 1.4.2 provides that, in the event of such a significant change,
SURF will post a rectification on TenderNed. The addition of the categories Digital Signing and
Remote Control & Desktop Software constitutes a logical expansion of the existing scope: both
categories concern software solutions that fit well within the overarching term 'online
collaboration tools' and serve the same participants and purpose as the existing categories.
The nature of the DPS therefore remains unchanged.

10.1. Modificare
Identificator sectiune: ORG-0001
Documentele achizitiei au fost modificate la data de: 11/06/2026

10.1. Modificare
Identificator sectiune: ORG-0002

10.1. Modificare
Identificator sectiune: PROCEDURE
Descrierea modificarilor: By means of this rectification, SURF amends the Dynamic
Purchasing System for Online Collaboration Tools and the associated procurement documents
as follows: - extension of the DPS term by four years, up to and including 22 December 2033;
- replacement of the existing contract template by the new Template DPS Agreement; -
replacement of the existing model data processing agreement by the SURF Model Data
Processing Agreement 4.0; - expansion of the scope with the category Digital Signing; -
expansion of the scope with the category Remote Control & Desktop Software; - inclusion of
additional category-specific admission requirements (elDAS) for the category Digital Signing; -
inclusion of an additional category set-up phase of thirty (30) calendar days for the new
categories. These amendments have no effect on requests for tender already published, on
ongoing assignments, or on the position of candidates already admitted to the existing
categories. Full details are set out in Addendum No. 1 (Rectification) and the amended
Admission Guidelines (version 2.0), available via the Mercell procurement platform.
Documentele achizitiei au fost modificate la data de: 11/06/2026

10.1. Modificare
Identificator sectiune: LOT-0000

Informatii privind anuntul

Identificatorul/versiunea anuntului: 527ca934-f332-4d32-940d-59a64201090b - 01
Tip de formular: Procedura concurentiala
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Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 11/06/2026 10:18:12 (UTC+00:00) ora Europei Occidentale, GMT
Data de expediere a anuntului eSender: 11/06/2026 10:18:29 (UTC+00:00) ora Europei
Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 402737-2026

Numarul editiei JO S: 112/2026

Data publicarii: 12/06/2026
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