See the notice on TED website

416891-2026 - Procedura concurentiala

Luxemburg — Servicii de proiectare grafica — CFT-1816 Graphic and web design, audio visual,
social media, editorial, typesetting services, media relations and communications for the
European Investment Bank

OJ S 115/2026 17/06/2026

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: European Investment Bank
E-mail: corporate-procurement@eib.org
Forma juridica a achizitorului: Institutie, organ sau agentie a UE
Activitatea autoritatii contractante: Afaceri economice

2. Procedura

2.1. Procedura
Titlu: CFT-1816 Graphic and web design, audio visual, social media, editorial, typesetting
services, media relations and communications for the European Investment Bank
Descriere: The objective of this Call for Tenders is to award a Framework Agreements for the
provision of: - graphic and web design and typesetting, audio visual, social media and editorial
services - publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services - media relations, media intelligence and monitoring, campaign
development and support, internal communications strategy, narrative development and
content creation for the European Investment Bank to several service providers. The goal is to
enhance the Bank’s communication through innovative and impactful communication products
tailored for diverse audiences.
Identificatorul procedurii: 4f8a325f-cf89-4221-abbd-3410e909752f
Identificator intern: cfa9eb2d-3a66-4d84-b17b-0ac8e519341e
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79822500 Servicii de proiectare grafica
Clasificare suplimentara (cpv): 72413000 Servicii de proiectare de site-uri WWW (World Wide
Web), 79550000 Servicii de dactilografiere, de prelucrare de text si de tehnoredactare
computerizata, 79820000 Servicii conexe tiparirii, 79822300 Servicii de culegere

2.1.2. Locul de executare
Adresa postala: 98-100, boulevard Konrad Adenauer
Localitate: Luxembourg
Cod postal: 2950
Subdiviziunea tarii (NUTS): Luxembourg (LUOOO)
Tara: Luxemburg
Informatii suplimentare: See documentation
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2.1.2. Locul de executare
Oriunde
Informatii suplimentare: See documentation

2.1.3. Valoare
Valoarea estimata fara TVA: 25 000 000,00 EUR
Valoarea maxima a acordului-cadru: 25 000 000,00 EUR

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.5. Conditiile achizitiei publice
Conditii de depunere:
Numarul maxim de loturi pentru care un ofertant poate depune oferte: 3
Clauzele contractuale:
Numarul maxim de loturi pentru care se pot atribui contracte unui singur ofertant: 3

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: Lot 1: Graphic and web design, audio-visual, social media and editorial services
Descriere: The design of the products in the format defined in the assignment, typesetting,
layout work and production of electronic files, and native web design/interactive design.
Identificator intern: d0ef35b2-5d98-4df0-be46-b1202¢c28f112

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79822500 Servicii de proiectare grafica

5.1.2. Locul de executare
Adresa postala: 98-100, boulevard Konrad Adenauer
Localitate: Luxembourg
Cod postal: 2950
Subdiviziunea tarii (NUTS): Luxembourg (LUO0O)
Tara: Luxemburg

5.1.2. Locul de executare
Oriunde

5.1.3. Durata estimata
Durata: 4 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 7 500 000,00 EUR
Valoarea maxima a acordului-cadru: 7 500 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
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Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Financial Award Criterion
Descriere: Total Financial Scenario as described in Section 1.8.2 of the Terms of Reference.
Criteriu:
Tip: Calitate
Denumire: Qualitative Award Criteria
Descriere: Award Criteria as described in Section 1.8.1 of the Terms of Reference.

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Unde se gasesc documentele achizitiei: https://s2c.mercell.com/today/212179

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://s2c.mercell.com/today/212179
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Autorizata
Termenul-limita pentru primirea ofertelor: 07/07/2026 13:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 08/07/2026 13:00:00 (UTC+00:00) ora Europei Occidentale, GMT
Informatii suplimentare: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@ eib.org.
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, cu reluarea procedurii concurentiale
Numarul maxim de participanti: 3
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
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Informatii privind termenele-limita pentru reexaminare: Review procedure Precise information
on deadline(s) for review procedures: Information about review deadlines (English): If
tenderers or other interested parties, believe that the EIB committed an instance of
maladministration, (e.g. it has failed to act in accordance with its established policies,
standards and procedures or to respect the principles of good administration), they may lodge
a complaint to the EIB Group Complaints Mechanism (see https://www.eib.org/en/about
/accountability/complaints/index.htm within 1 year from the date when the alleged action,
decision or omission by the Bank could be reasonably known by the complainant. If unhappy
with the outcome, tenderers can seek a review of the EIB Group’s reply to the complaint by the
European Ombudsman (see https://www.ombudsman.europa.eu Within 2 months of
notification of the outcome of the procedure (award decision), tenderers may launch an action
for its annulment and/or damages. Any request tenderers may make and any reply from the
Bank or any complaint of maladministration, will have neither the purpose nor the effect of
suspending the time limit for launching an action for annulment nor open a new period for
launching an action for annulment. The body responsible for hearing annulment procedures is
the European Court of Justice.

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Court of Justice of
the European Union

5.1. Lot: LOT-0002
Titlu: Lot 2: Publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services
Descriere: The services requested for Lot 2 are fixed fee services for recurring or standardized
tasks for lower-complexity work such as: 1. Creation of professional PowerPoint or equivalent
format templates tailored to the Bank’s branding and communication needs — prices
established on a certain number of pages or other variables. 2. Basic typesetting services for
publications, transitioning from “cover-only” formats to fully designed layouts. 3. Other
standardized creative services, such as resizing graphics, formatting reports, or creating
branded collateral.
Identificator intern: 365ef93b-f054-4f46-9643-407985f068ea

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79822300 Servicii de culegere
Clasificare suplimentara (cpv): 79821100 Servicii de corectura tipografica

5.1.2. Locul de executare
Oriunde

5.1.3. Durata estimata
Durata: 4 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 1 500 000,00 EUR
Valoarea maxima a acordului-cadru: 1 500 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu
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5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Financial Award Criterion
Descriere: Financial award criterion as described in Section 1.8.2 of the Terms of Reference
Criteriu:
Tip: Calitate
Denumire: Quality Award Criterion
Descriere: Quality award criterion as described in Section 1.8.1 of the Terms of Reference

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Unde se gasesc documentele achizitiei: https://s2c.mercell.com/today/212179

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://s2c.mercell.com/today/212179
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Termenul-limita pentru primirea ofertelor: 07/07/2026 13:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 08/07/2026 13:00:00 (UTC+00:00) ora Europei Occidentale, GMT
Informatii suplimentare: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@ eib.org.
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, cu reluarea procedurii concurentiale
Numarul maxim de participanti: 3
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
Informatii privind termenele-limita pentru reexaminare: Review procedure Precise information
on deadline(s) for review procedures: Information about review deadlines (English): If
tenderers or other interested parties, believe that the EIB committed an instance of
maladministration, (e.g. it has failed to act in accordance with its established policies,
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standards and procedures or to respect the principles of good administration), they may lodge
a complaint to the EIB Group Complaints Mechanism (see https://www.eib.org/en/about
/accountability/complaints/index.htm within 1 year from the date when the alleged action,
decision or omission by the Bank could be reasonably known by the complainant. If unhappy
with the outcome, tenderers can seek a review of the EIB Group’s reply to the complaint by the
European Ombudsman (see https://www.ombudsman.europa.eu Within 2 months of
notification of the outcome of the procedure (award decision), tenderers may launch an action
for its annulment and/or damages. Any request tenderers may make and any reply from the
Bank or any complaint of maladministration, will have neither the purpose nor the effect of
suspending the time limit for launching an action for annulment nor open a new period for
launching an action for annulment. The body responsible for hearing annulment procedures is
the European Court of Justice.

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Court of Justice of
the European Union

5.1. Lot: LOT-0003
Titlu: Lot 3: Media relations, communications and internal communications specialists, local
market experts and campaign managers
Descriere: Media relations, communications and internal communications specialists, local
market experts and campaign managers type services as listed in Annex A of the Technical
Specifications.
Identificator intern: 126b661d-602f-4427-84b5-aa1¢c2247d627

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79400000 Consultanta in afaceri si in management si servicii
conexe

5.1.2. Locul de executare
Adresa postala: 98-100, boulevard Konrad Adenauer
Localitate: Luxembourg
Cod postal: 2950
Subdiviziunea tarii (NUTS): Luxembourg (LUOOO)
Tara: Luxemburg

5.1.2. Locul de executare
Oriunde

5.1.3. Durata estimata
Durata: 4 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 16 000 000,00 EUR
Valoarea maxima a acordului-cadru: 16 000 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie
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5.1.10. Criterii de atribuire
Criteriu:
Tip: Cost
Denumire: Financial Award Criterion
Descriere: Financial Award Criterion as described in Section 1.8.2 of the Terms of Reference.
Criteriu:
Tip: Calitate
Denumire: Quality Award Criterion
Descriere: Quality Award Criterion as described in Section 1.8.1 of the Terms of Reference.

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Unde se gasesc documentele achizitiei: https://s2c.mercell.com/today/212179

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://s2c.mercell.com/today/212179
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Termenul-limita pentru primirea ofertelor: 07/07/2026 13:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 08/07/2026 13:00:00 (UTC+00:00) ora Europei Occidentale, GMT
Informatii suplimentare: Tenders are opened in a non public opening session by an opening
board, whose members are appointed by EIB under guarantee of impartiality and
confidentiality as per EIB’s General Administrative and Submission Clauses. Tenderers may
request a copy of the opening record by email to corporate-procurement@eib.org.
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, cu reluarea procedurii concurentiale
Numarul maxim de participanti: 3
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
Informatii privind termenele-limita pentru reexaminare: Review procedure Precise information
on deadline(s) for review procedures: Information about review deadlines (English): If
tenderers or other interested parties, believe that the EIB committed an instance of
maladministration, (e.g. it has failed to act in accordance with its established policies,
standards and procedures or to respect the principles of good administration), they may lodge
a complaint to the EIB Group Complaints Mechanism (see https://www.eib.org/en/about
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/accountability/complaints/index.htm within 1 year from the date when the alleged action,
decision or omission by the Bank could be reasonably known by the complainant. If unhappy
with the outcome, tenderers can seek a review of the EIB Group’s reply to the complaint by the
European Ombudsman (see https://www.ombudsman.europa.eu Within 2 months of
notification of the outcome of the procedure (award decision), tenderers may launch an action
for its annulment and/or damages. Any request tenderers may make and any reply from the
Bank or any complaint of maladministration, will have neither the purpose nor the effect of
suspending the time limit for launching an action for annulment nor open a new period for
launching an action for annulment. The body responsible for hearing annulment procedures is
the European Court of Justice.

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Court of Justice of
the European Union

5.1. Lot: LOT-0004
Titlu: CFT-1816 Graphic and web design, audio visual, social media, editorial, typesetting
services, media relations and communications for the European Investment Bank
Descriere: The objective of this Call for Tenders is to award a Framework Agreements for the
provision of: - graphic and web design and typesetting, audio visual, social media and editorial
services - publications typesetting, editing at various levels, copyediting, proofreading and
copy preparation services - media relations, media intelligence and monitoring, campaign
development and support, internal communications strategy, narrative development and
content creation for the European Investment Bank to several service providers. The goal is to
enhance the Bank’s communication through innovative and impactful communication products
tailored for diverse audiences.
Identificator intern: 9d21fdb8-bcbf-485c-bfa4-2179599¢f4b9

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79822500 Servicii de proiectare grafica
Clasificare suplimentara (cpv): 72413000 Servicii de proiectare de site-uri WWW (World Wide
Web), 79550000 Servicii de dactilografiere, de prelucrare de text si de tehnoredactare
computerizata, 79820000 Servicii conexe tiparirii, 79822300 Servicii de culegere

5.1.2. Locul de executare
Adresa postala: 98-100, boulevard Konrad Adenauer
Localitate: Luxembourg
Cod postal: 2950
Subdiviziunea tarii (NUTS): Luxembourg (LUOOO)
Tara: Luxemburg
Informatii suplimentare: See documentation

5.1.2. Locul de executare
Oriunde
Informatii suplimentare: See documentation

5.1.3. Durata estimata
Durata: 4 Ani

5.1.5. Valoare
Valoarea estimata fara TVA: 25 000 000,00 EUR
Valoarea maxima a acordului-cadru: 25 000 000,00 EUR
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5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 23/06/2026 21:55:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https://s2c.mercell.com/today/212179

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Autorizata
Adresa de depunere: https://s2c.mercell.com/today/212179
Limbile Tn care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Autorizata
Variante: Nu este permisa
Termenul-limita pentru primirea ofertelor: 07/07/2026 13:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
Informatii privind deschiderea publica:
Data deschiderii: 08/07/2026 13:00:00 (UTC+00:00) ora Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, cu reluarea procedurii concurentiale
Numarul maxim de participanti: 9
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Court of Justice of the European Union
Informatii privind termenele-limita pentru reexaminare: Information about review deadlines
(English): If tenderers or other interested parties, believe that the EIB committed an instance of
maladministration, (e.g. it has failed to act in accordance with its established policies,
standards and procedures or to respect the principles of good administration), they may lodge
a complaint to the EIB Group Complaints Mechanism (see https://www.eib.org/en/about
/accountability/complaints/index.htm within 1 year from the date when the alleged action,
decision or omission by the Bank could be reasonably known by the complainant. If unhappy
with the outcome, tenderers can seek a review of the EIB Group’s reply to the complaint by the
European Ombudsman (see https://www.ombudsman.europa.eu Within 2 months of
notification of the outcome of the procedure (award decision), tenderers may launch an action
for its annulment and/or damages. Any request tenderers may make and any reply from the
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Bank or any complaint of maladministration, will have neither the purpose nor the effect of
suspending the time limit for launching an action for annulment nor open a new period for
launching an action for annulment. The body responsible for hearing annulment procedures is

the European Court of Justice.

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Court of Justice of

the European Union

8. Organizatii

8.1.

8.1.

8.1.

416891-2026

ORG-0001

Denumire oficiala: European Investment Bank
Numar de inregistrare: L-2950

Adresa postala: 98-100, boulevard Konrad Adenauer
Localitate: Luxembourg

Cod postal: 2950

Subdiviziunea tarii (NUTS): Luxembourg (LUOOO)
Tara: Luxemburg

Punct de contact: EIB Corporate Procurement
E-mail: corporate-procurement@eib.org

Telefon: +352 43 79 1

Adresa de internet: http://www.eib.org

Profilul achizitorului: https://s2c.mercell.com/buyer/44896
Rolurile acestei organizatii:

Cumparator

ORG-0002

Denumire oficiala: Court of Justice of the European Union
Numar de inregistrare: ORG-002

Localitate: Luxembourg

Cod postal: 2925

Subdiviziunea tarii (NUTS): Luxembourg (LU0OO)

Tara: Luxemburg

E-mail: GC.Registry@curia.europa.eu

Telefon: +352 4303-1

Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

ORG-0003

Denumire oficiala: Mercell Holding ASA
Numar de inregistrare: 980921565
Adresa postala: Askekroken 11
Localitate: Oslo

Cod postal: 0277

Subdiviziunea tarii (NUTS): Oslo (NO081)
Tara: Norvegia

Punct de contact: eSender

E-mail: publication@mercell.com
Telefon: +47 21018800

Fax: +47 21018801
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Adresa de internet: http://mercell.com/
Rolurile acestei organizatii:
TED eSender

10. Modificare

10.1.

10.1.

10.1.

10.1.

10.1.

Versiunea anuntului anterior care urmeaza sa fie modificata

225f2549-3308-46ff-aafa-95c¢7f014c558-01
Principalul motiv al modificarii

Informatii actualizate
Descriere

The submission deadline is extended until 7th of July 2026. The framework type procedure
was also corrected for LOT3.

Modificare
Identificator sectiune: PROCEDURE

Modificare
Identificator sectiune: LOT-0001

Modificare
Identificator sectiune: LOT-0002

Modificare
Identificator sectiune: LOT-0003

Modificare
Identificator sectiune: LOT-0004

Informatii privind anuntul

416891-2026
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