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431027-2026 - Procedura concurentiala

Irlanda — Servicii IT: consultanta, dezvoltare de software, internet si asistenta — Business
Information System

OJ S 119/2026 24/06/2026

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare
Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Pre-Hospital Emergency Care Council
E-mail: d.clancy@phecc.ie
Forma juridica a achizitorului: Organism de drept public
Activitatea autoritatii contractante: Sanatate

2. Procedura

2.1. Procedura
Titlu: Business Information System
Descriere: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Identificatorul procedurii: 5607f298-b59f-46b9-bb05-2d118c1956d2
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 48000000 Pachete software si sisteme informatice, 48810000
Sisteme de informare

2.1.2. Locul de executare
Adresa postala: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO KILDARE
Localitate: Naas, County Kildare
Cod postal: WOTK7N
Subdiviziunea tarii (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Tara: Irlanda

2.1.3. Valoare
Valoarea estimata fara TVA: 1 972 232,57 EUR

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie
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5. Lot

5.1. Lot: LOT-0001
Titlu: Business Information System
Descriere: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Identificator intern: 0

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 48000000 Pachete software si sisteme informatice, 48810000
Sisteme de informare

5.1.2. Locul de executare
Localitate: Naas, Co Kildare
Subdiviziunea tarii (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Tara: Irlanda

5.1.3. Durata estimata
Durata: 60 Luni

5.1.5. Valoare
Valoarea estimata fara TVA: 1 972 232,57 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.7. Achizitie publica strategica
Obiectivul achizitiei publice strategice: Indeplinirea obiectivelor sociale
Descriere: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Obiectiv social promovat: Accesibilitate pentru toti

5.1.8. Criterii de accesibilitate
Nu sunt incluse criterii de accesibilitate pentru persoanele cu handicap, din urmatorul motiv
Justificare: All disabilities except blindness can access

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Limbile in care documentele achizitiei (sau parti ale acestora) sunt disponibile neoficial:
engleza
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Termenul-limita pentru solicitarea de informatii suplimentare: 29/06/2026 12:00:00 (UTC+01:
00) ora Europei Centrale, ora de vara a Europei Occidentale

Unde se gasesc documentele achizitiei: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8335475

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8335475
Limbile Tn care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 04/08/2026 12:00:00 (UTC+01:00) ora Europei
Centrale, ora de vara a Europei Occidentale
Durata in care oferta trebuie sa ramana valabila: 120 Zile
Informatii privind deschiderea publica:
Data deschiderii: 04/08/2026 12:30:00 (UTC+01:00) ora Europei Centrale, ora de vara a
Europei Occidentale
Locul: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8335475
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
se stie inca
Facturare electronica: Autorizata
Se va utiliza comanda electronica: da
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: The High Court of Ireland
Organizatia care ofera acces offline la documentele achizitiei: Pre-Hospital Emergency Care
Council
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: The High Court of
Ireland
Organizatia care primeste cererile de participare: Pre-Hospital Emergency Care Council
Organizatia care prelucreaza ofertele: Pre-Hospital Emergency Care Council

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Pre-Hospital Emergency Care Council
Numar de inregistrare: 96036598
Adresa postala: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co. Kildare
Localitate: Naas
Cod postal: W91 TK7N
Subdiviziunea tarii (NUTS): Mid-East (IE062)
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8.1.

8.1.

Tara: Irlanda

Punct de contact: IT Department

E-mail: d.clancy@phecc.ie

Telefon: 353 (45) 882076

Profilul achizitorului: www.phecc.ie

Rolurile acestei organizatii:

Cumparator

Organizatia care ofera acces offline la documentele achizitiei
Organizatia care primeste cererile de participare

Organizatia care prelucreaza ofertele

ORG-0002

Denumire oficiala: The High Court of Ireland
Numar de inregistrare: The High Court of Ireland
Departament: The High Court of Ireland

Adresa postala: Four Courts, Inns Quay, Dublin 7
Localitate: Dublin

Cod postal: D07 WDX8

Subdiviziunea tarii (NUTS): Dublin (IE061)

Tara: Irlanda

E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000

Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

ORG-0003

Denumire oficiala: European Dynamics S.A.
Numar de inregistrare: 002024901000
Departament: European Dynamics S.A.
Localitate: Athens

Cod postal: 15125

Subdiviziunea tarii (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Tara: Grecia

E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Rolurile acestei organizatii:

TED eSender

10. Modificare

431027-2026

Versiunea anuntului anterior care urmeaza sa fie modificata

4e41ca16-53f6-4422-ae16-2f8f8e6052dc-01
Principalul motiv al modificarii

Corectare cumparator
Descriere
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** See Tender Documents - Master EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for
formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is
issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the
European Union (Award of Public Authority Contracts) Regulations 2016 (Sl 284 of 2016). The
Corrigendum corrects inconsistencies and typographical errors identified in the published
tender documentation. Updated versions of the affected documents are republished on
eTenders with effect from the date of this Corrigendum. All tenderers should review the
changes set out below and update their tender preparation accordingly. This Corrigendum
does not introduce new requirements or alter the substantive scope of the procurement. The
changes are confined to the specific items listed in section 3 below. 2. Status of the
procurement The procurement remains an open procedure under Article 27 of Directive 2014
[24/EU and S| 284 of 2016. The procurement reference, contracting authority, scope,
evaluation methodology and contract structure are unchanged. Clarifications previously issued
in this procurement continue to apply except where expressly superseded by this
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target —
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11),
Response Templates and Pricing Schedule Assumptions Register are amended to state a
minimum monthly service availability of 99.5% (excluding agreed planned maintenance
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract
Schedule D .4 is calibrated to the 99.5% target and does not require amendment. Service
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a
typographical error in the minimum average annual turnover figure. The intended figure is
€750,000 (seven hundred and fifty thousand euro) average across the last three completed
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3)
of SI 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442
simultaneous users. This was a labelling error. The figure was derived from PHECC’s
projected total user population for 2026 (applicants, registrants, recognised institutions,
approved training institutions and internal users, totalling approximately 45,000), which is the
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers
should size and price against. The same basis is reflected in the RFT (section 2.3) and the
Specification. Tenderers should record any further concurrency assumptions in the Pricing
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting
note alongside the recovery time objective. This is corrected. The binding requirement is a
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more
stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on
eTenders The following updated versions are available on the eTenders procurement
workspace from the date of this Corrigendum: « Request for Tender « BIS Specification *
Compliance Matrix « Requirements Catalogue * Response Templates * Pricing Schedule *
Draft Contract « Appendix B Tenderers should rely on the updated versions for tender
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preparation. Previous versions are superseded with respect to the items listed above. Except
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions
of the published RFT and supporting tender documentation continue to apply unchanged. This
Corrigendum forms part of the published tender documentation and should be read together
with the RFT and supporting documents.

Informatii privind anuntul

Identificatorul/versiunea anuntului: ee53dcc9-c20a-44bb-8cce-865510a6a3f7 - 02

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 19/06/2026 15:17:57 (UTC+01:00) ora Europei Centrale, ora de vara
a Europei Occidentale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 431027-2026

Numarul editiei JO S: 119/2026

Data publicarii: 24/06/2026
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