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434599-2026 - Procedura concurentiala

Finlanda — Servicii IT: consultanta, dezvoltare de software, internet si asistenta — Air Travel
Analytics and Insights for destinations as SaaS Service (LOT 1 Business Finland Oy and LOT 2
City of Helsinki)

OJ S 120/2026 25/06/2026

Anunt de participare sau de concesionare - regim standard - Anunt de schimbare

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Business Finland Oy
E-mail: kilpailutus@businessfinland.fi
Forma juridica a achizitorului: Intreprindere de stat, controlatd de o autoritate guvernamentala
centrala
Activitatea autoritatii contractante: Afaceri economice

1.1. Cumparator
Denumire oficiala: Helsingin kaupunki (City of Helsinki)
E-mail: kilpailutus@businessfinland.fi
Forma juridica a achizitorului: Autoritate locala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business
Finland Oy and LOT 2 City of Helsinki)
Descriere: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English, *******x**xxxssixs®* The procurement is
divided into two (2) lots: LOT 1 Business Finland Oy LOT 2 City of Helsinki The tenderer can
bid for one (1) or both lots. One (1) Supplier is selected per lot. Procurement is described in
more details in: LOT 1 Business Finland Oy Appendix 1.1 LOT 1 Business Finland Oy
Procurement Description Appendix 1.3 LOT 1 Business Finland Contract draft LOT 2 City of
Helsinki Appendix 2.1 LOT 2 City of Helsinki Procurement Description Appendix 2.3 LOT 2
City of Helsinki Contract draft *********xxxxesnexx* The Contracting Entities do not commit to
fixed procurement quantities per LOT (except the amount of the fixed User Rights per year).
All quantity estimates in the call for tenders are indicative, ********xxmxxwimess All tender
documents must be in English, ******xxxxeiaeiir Please note that the deadline for submitting
tenders is Finnish time (UTC+3).
Identificatorul procedurii: 81267e6f-e1ac-4e23-a176-8673aeae94aa
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Identificator intern: BFOY/20/27/2026
Tip de procedura: Deschisa
Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Clasificare suplimentara (cpv): 72220000 Servicii de consultanta privind sistemele informatice
si servicii de consultanta tehnica, 72260000 Servicii de software, 72300000 Servicii de
Tnlocuire de date, 72316000 Servicii de analiza de date, 72400000 Servicii de internet

2.1.2. Locul de executare
Oriunde

2.1.4. Informatii generale
Informatii suplimentare: The procurement procedure will be carried out in stages. The stages
are broadly as follows: 1. Opening of tenders and verification of tenderers' eligibility 2.
Verification of the conformity of tenders with the request for tender 3. Comparison of tenders 4.
Making the procurement decision and notification of the decision - Both Contracting Entities
will make separate Procurement Decision (each own LOT’s) 5. Conclusion of the procurement
contract with the winning tenderer PLEASE NOTICE: The Contracting Entity may proceed to a
negotiated procedure (according to Act on Public Procurement and Concession Contracts
Section 34) (per LOT) if it has received only tenders that do not comply with the request for
tender, or if none of the tenders can be accepted.
KRRRRRRRRRRE KRR KRR KRR RO RRRRk The procurement exceeds the national threshold
value under the Finnish Act on Public Procurement and Concession Contracts (1397/2016) but
remains below the EU threshold value. The Contracting Entity conducts the procurement as a
competitive tender and applies the EU#threshold tendering template as a basis in order to
maximise visibility and reach a wider pool of potential tenderers.
Temei juridic:
Directiva 2014/24/UE

2.1.5. Conditiile achizitiei publice
Conditii de depunere:
Numarul maxim de loturi pentru care un ofertant poate depune oferte: 2
Clauzele contractuale:
Numarul maxim de loturi pentru care se pot atribui contracte unui singur ofertant: 2

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: LOT 1 Business Finland Oy
Descriere: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
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tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.

Identificator intern: LOT 1 (BFOY/20/27/2026)-0

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

5.1.2. Locul de executare
Oriunde

5.1.3. Durata estimata
Alta durata: Nelimitat

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da
Informatii suplimentare: Procurement includes an option: OPTION "Benchmarking Capability
The ability to benchmark Finland and its sub destinations against Denmark, Copenhagen
Airport." Pricing: € / year / benchmarking capability Price can be 0,00 € (if includes in the
Service). Please see Contract Section 7.2 (Option) for terms and conditions.

5.1.7. Achizitie publica strategica
Obiectiv social promovat: Obligatia de diligenta in privinta drepturilor omului in cadrul lanturilor
de aprovizionare globale, Conditii de munca echitabile

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Price
Descriere: Price comparison
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: Quality comparison

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 22/06/2026 10:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
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Depunere electronica: Obligatorie

Adresa de depunere: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9eba8

Limbile in care pot fi depuse ofertele sau cererile de participare: engleza

Catalog electronic: Nu este permisa

Ofertantii pot depune mai multe oferte: Autorizata

Termenul-limita pentru primirea ofertelor: 07/09/2026 11:00:00 (UTC+00:00) ora Europei
Occidentale, GMT

Durata in care oferta trebuie sa ramana valabila: 6 Luni

Informatii privind deschiderea publica:

Data deschiderii: 07/09/2026 11:05:00 (UTC+00:00) ora Europei Occidentale, GMT
Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie

Se va utiliza comanda electronica: da

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Markkinaoikeus
Informatii privind termenele-limita pentru reexaminare: Under the Finnish Act on Public
Procurement and Concession Contracts (1397/2016).

5.1. Lot: LOT-0002
Titlu: LOT 2 City of Helsinki
Descriere: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
Identificator intern: LOT 2 (HEL 2026-007598)-1

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

5.1.2. Locul de executare
Oriunde

5.1.3. Durata estimata
Alta durata: Nelimitat

434599-2026 Page 4/8


https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8
https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da
Informatii suplimentare: Procurement includes an option: Traveller Profile & Segmentation
Data The ability of analyse traveller profile and segmentation data for Helsinki, including:
Booking data A) Length of stay B) Travel party composition (e.g. alone, group) C) Travel
purpose (e.g. leisure vs. business based on the trip's characteristics or if trip was purchased in
corporate TAs) Pricing: € / year / Traveller Proflie & Segmentation Data Price can be 0,00 € (if
included in the Annual License Fee (Base Price)).

5.1.7. Achizitie publica strategica
Obiectiv social promovat: Obligatia de diligenta in privinta drepturilor omului in cadrul lanturilor
de aprovizionare globale, Conditii de munca echitabile

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Price
Descriere: Proce Comparison
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 60
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: Quality comparison
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 40

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 22/06/2026 10:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https:/tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9%ebal8
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Autorizata
Termenul-limita pentru primirea ofertelor: 07/09/2026 11:00:00 (UTC+00:00) ora Europei
Occidentale, GMT
Durata in care oferta trebuie sa ramana valabila: 6 Luni
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Informatii privind deschiderea publica:

Data deschiderii: 07/09/2026 11:05:00 (UTC+00:00) ora Europei Occidentale, GMT
Clauzele contractuale:

Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie

Se va utiliza comanda electronica: da

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Markkinaoikeus
Informatii privind termenele-limita pentru reexaminare: Under the Finnish Act on Public
Procurement and Concession Contracts (1397/2016)

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Business Finland Oy
Numar de inregistrare: 2725690-3
Adresa postala: PL 358
Localitate: Helsinki
Cod postal: 00101
Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda
Punct de contact: Procurement
E-mail: kilpailutus@businessfinland.fi
Telefon: +358 504871758
Adresa de internet: https://www.businessfinland.fi/
Rolurile acestei organizatii:
Cumparator
Lider de grup

8.1. ORG-0002
Denumire oficiala: Helsingin kaupunki (City of Helsinki)
Numar de inregistrare: 0201256-6
Adresa postala: PL 58208
Localitate: HELSINGIN KAUPUNKI
Cod postal: 00099
Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda
Punct de contact: Procurement
E-mail: kilpailutus@businessfinland.fi
Telefon: +358 504871758
Rolurile acestei organizatii:
Cumparator
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8.1. ORG-0003
Denumire oficiala: Markkinaoikeus
Numar de inregistrare: 3006157-6
Adresa postala: Radanrakentajantie 5
Localitate: Helsinki
Cod postal: 00520
Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda
E-mail: markkinaoikeus@oikeus.fi
Telefon: +358 295643300
Adresa de internet: https://www.markkinaoikeus.fi
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac

8.1. ORG-0004
Denumire oficiala: Hansel Oy (Hilma)
Numar de inregistrare: FI09880841
Adresa postala: Mannerheiminaukio 1a
Localitate: Helsinki
Cod postal: 00100
Subdiviziunea tarii (NUTS): Helsinki-Uusimaa (FI1B1)
Tara: Finlanda
Punct de contact: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Adresa de internet: http://hankintailmoitukset.fi
Rolurile acestei organizatii:
TED eSender

10. Modificare
Versiunea anuntului anterior care urmeaza sa fie modificata

3ba2a54f-1674-4f40-add3-084abb5b69ce-01
Principalul motiv al modificarii

Corectare editor

Descriere

The call for tender documents will be revised.
10.1. Modificare

Identificator sectiune: LOT-0001

Informatii privind anuntul

Identificatorul/versiunea anuntului: 268af34a-fede-405a-8352-bf63c2c93717 - 01
Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16
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Data notificarii expedierii: 23/06/2026 08:46:00 (UTC+00:00) ora Europei Occidentale, GMT
Data de expediere a anuntului eSender: 23/06/2026 08:46:01 (UTC+00:00) ora Europei
Occidentale, GMT

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 434599-2026

Numarul editiei JO S: 120/2026

Data publicarii: 25/06/2026
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