See the notice on TED website

434850-2026 - Procedura concurentiala

Norvegia — Servicii de furnizare de software — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Troms Fylkeskommune
E-mail: postmottak@tromsfylke.no
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate regionala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: ERP system for Troms County.
Descriere: Background and purpose Troms County (hereafter called the contracting authority)
is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Identificatorul procedurii: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Identificator intern: cmp2cp80f000104i0ti761m2p
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere
Procedura este accelerata: nu

21.1. Scop
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Natura contractului: Servicii

Clasificarea principala (cpv): 72268000 Servicii de furnizare de software

Clasificare suplimentara (cpv): 48000000 Pachete software si sisteme informatice, 48400000
Pachete software pentru tranzactii comerciale si personale, 48440000 Pachete software de
analiza financiara si contabilitate, 48450000 Pachete software de contabilizare a timpului sau
pentru resurse umane, 48451000 Pachete software de planificare a resurselor intreprinderii,
48800000 Sisteme de informare si servere, 48810000 Sisteme de informare, 48812000
Sisteme de informare Tn domeniul financiar, 72000000 Servicii IT: consultanta, dezvoltare de
software, internet si asistenta, 72200000 Servicii de programare si de consultanta software,
72250000 Servicii pentru sisteme si asistenta, 72253000 Servicii de ajutor pentru utilizatori si
servicii de asistenta, 72253200 Servicii de asistenta pentru sisteme, 72260000 Servicii de
software, 72300000 Servicii de inlocuire de date, 72310000 Servicii de procesare de date

2.1.2. Locul de executare
Adresa postala: Postboks 6600
Localitate: Tromsg
Cod postal: 9296
Subdiviziunea tarii (NUTS): Troms/Romsa/Tromssa (NO072)
Tara: Norvegia
Informatii suplimentare: Norway

2.1.3. Valoare
Valoarea estimata fara TVA: 40 000 000,00 NOK

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE
Anskaffelsesforskriften -

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie, Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: ERP system for Troms County.
Descriere: Background and purpose Troms County (hereafter called the contracting authority)
is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
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processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Identificator intern: cmp2cp8g1000404i0a6s4dul2

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72268000 Servicii de furnizare de software
Clasificare suplimentara (cpv): 48000000 Pachete software si sisteme informatice, 48400000
Pachete software pentru tranzactii comerciale si personale, 48440000 Pachete software de
analiza financiara si contabilitate, 48450000 Pachete software de contabilizare a timpului sau
pentru resurse umane, 48451000 Pachete software de planificare a resurselor intreprinderii,
48800000 Sisteme de informare si servere, 48810000 Sisteme de informare, 48812000
Sisteme de informare in domeniul financiar, 72000000 Servicii IT: consultanta, dezvoltare de
software, internet si asistenta, 72200000 Servicii de programare si de consultanta software,
72250000 Servicii pentru sisteme si asistenta, 72253000 Servicii de ajutor pentru utilizatori si
servicii de asistenta, 72253200 Servicii de asistenta pentru sisteme, 72260000 Servicii de
software, 72300000 Servicii de nlocuire de date, 72310000 Servicii de procesare de date
Optiuni:
Descrierea optiunilor: The contract has calculated the start-up from when the contract is
signed (according to the plan November 2026). Implementation will be carried out until April
2028. The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Locul de executare
Adresa postala: Postboks 6600
Localitate: Tromsga
Cod postal: 9296
Subdiviziunea tarii (NUTS): Troms/Romsa/Tromssa (NO072)
Tara: Norvegia
Informatii suplimentare: Norway

5.1.3. Durata estimata
Alta durata: Nelimitat

5.1.5. Valoare
Valoarea estimata fara TVA: 40 000 000,00 NOK

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.9. Criterii de selectie
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Sursele criteriilor de selectie: Document de achizitie
Informatii privind a doua etapa a unei proceduri in doua etape:
Achizitorul isi rezerva dreptul de a atribui contractul pe baza ofertelor initiale, fara alte negocieri

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: Under this criteria, associated requirements will be assessed.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 70
Criteriu:
Tip: Pret
Denumire: Price
Descriere: The price form will be assessed under this criteria.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 30

5.1.11. Documentele achizitiei
Unde se gasesc documentele achizitiei: https://hyyr.no/procurement
/cmp2cp80f000104i0ti761m2p

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://hyyr.no/procurement/cmp2cp80of000104i0ti761m2p
Limbile in care pot fi depuse ofertele sau cererile de participare: norvegiana, engleza
Catalog electronic: Nu este permisa
Termenul-limita pentru primirea cererilor de participare: 19/08/2026 12:00:00 (UTC+02:00) ora
Europei de Est, ora de vara a Europei Centrale
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: See Tender Documents
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: nu
Acord financiar: See tender documents

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: NORD-TROMS OG SENJA TINGRETT
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: Troms
Fylkeskommune
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: NORD-TROMS OG
SENJA TINGRETT
Organizatia care primeste cererile de participare: Hyyr AS
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8. Organizatii

8.1.

8.1.

8.1.

ORG-0001

Denumire oficiala: NORD-TROMS OG SENJA TINGRETT
Numar de inregistrare: 926723022

Adresa postala: Postboks 2510 Stakkevollan

Localitate: TROMSY

Cod postal: 9270

Subdiviziunea tarii (NUTS): Troms/Romsa/Tromssa (NO072)
Tara: Norvegia

Punct de contact: NORD-TROMS OG SENJA TINGRETT
Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

ORG-0002

Denumire oficiala: Hyyr AS

Numar de inregistrare: 924998687
Adresa postala: Gaustadalléen 21
Localitate: Oslo

Cod postal: 0349

Subdiviziunea tarii (NUTS): Oslo (NO081)
Tara: Norvegia

Punct de contact: Hyyr Support

E-mail: admin@hyyr.no

Telefon: +47 90 63 65 38

Rolurile acestei organizatii:

Organizatia care primeste cererile de participare

ORG-0003

Denumire oficiala: Troms Fylkeskommune
Numar de inregistrare: 930068128
Adresa postala: Postboks 6600

Localitate: Tromsg

Cod postal: 9296

Subdiviziunea tarii (NUTS): Troms/Romsa/Tromssa (NO072)
Tara: Norvegia

Punct de contact: Troms Fylkeskommune
E-mail: postmottak@tromsfylke.no
Telefon: +47 77788000

Rolurile acestei organizatii:

Cumparator

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii

Informatii privind anuntul

434850-2026

Identificatorul/versiunea anuntului: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01

Tip de formular: Procedura concurentiala
Tip de anunt: Anunt de participare sau de concesionare - regim standard
Subtipul anuntului: 16
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Data notificarii expedierii: 24/06/2026 14:31:33 (UTC+02:00) ora Europei de Est, ora de vara a
Europei Centrale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 434850-2026

Numarul editiei JO S: 120/2026

Data publicarii: 25/06/2026
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