See the notice on TED website

50208-2026 - Procedura concurentiala

Irlanda — Servicii de promovare — 25/054- Framework for the Provision of Sales and Associated
Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Gas Networks Ireland
E-mail: Tenders@gasnetworks.ie
Forma juridica a achizitorului: Organism de drept public
Activitatea autoritatii contractante: Servicii publice generale
Activitatea entitatii contractante: Productia, transportul sau distributia de gaze sau de energie
termica

2. Procedura

2.1. Procedura
Titlu: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland
Descriere: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : + Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identificatorul procedurii: d87fdc04-4c98-4fc4-aa01-19bf4626c97a
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere
Procedura este accelerata: nu
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21.1.

2.1.2.

2.1.3.

2.1.4.

2.1.6.

5. Lot

5.1.

50208-2026

Scop

Natura contractului: Servicii

Clasificarea principala (cpv): 79342200 Servicii de promovare

Clasificare suplimentara (cpv): 79000000 Servicii pentru intreprinderi: drept, marketing,
consultanta, recrutare, tiparire si securitate, 79340000 Servicii de publicitate si de
comercializare, 79342000 Servicii de comercializare, 79342100 Servicii de comercializare
directa, 79342300 Servicii pentru clienti, 79342310 Servicii de studii privind consumatorii,
79342311 Servicii de studii privind satisfacerea consumatorilor, 79342320 Servicii de asistenta
pentru clienti, 79512000 Centre de apel, 79211120 Servicii de inregistrare a vanzarilor si a
achizitiilor

Locul de executare
Tara: Irlanda
Oriunde in tara respectiva

Valoare
Valoarea estimata fara TVA: 21 000 000,00 EUR
Valoarea maxima a acordului-cadru: 21 000 000,00 EUR

Informatii generale
Temei juridic:
Directiva 2014/25/UE

Motive de excludere
Sursele motivelor de excludere: Document de achizitie

Lot: LOT-0001

Titlu: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland

Descriere: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -+ New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) «+ Transport (CNG) -
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : + Sales Engineers « Regional Sales Managers + Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
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5.1.7.
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(domestic or commercial) « Back-Office/Lead Generation Support« CRM system admin
support » Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope

Identificator intern: 0

Scop

Natura contractului: Servicii

Clasificarea principala (cpv): 79342200 Servicii de promovare

Clasificare suplimentara (cpv): 79000000 Servicii pentru intreprinderi: drept, marketing,
consultanta, recrutare, tiparire si securitate, 79340000 Servicii de publicitate si de
comercializare, 79342000 Servicii de comercializare, 79342100 Servicii de comercializare
directa, 79342300 Servicii pentru clienti, 79342310 Servicii de studii privind consumatorii,
79342311 Servicii de studii privind satisfacerea consumatorilor, 79342320 Servicii de asistenta
pentru clienti, 79512000 Centre de apel, 79211120 Servicii de inregistrare a vanzarilor si a
achizitiilor

Locul de executare

Tara: Irlanda

Oriunde Tn tara respectiva

Durata estimata
Durata: 60 Luni

Reinnoire
Numarul maxim de refnnoiri: 3

Valoare
Valoarea estimata fara TVA: 21 000 000,00 EUR

Informatii generale

Participare rezervata:

Participarea nu este rezervata.

Proiect de achizitii publice nefinantat din fonduri UE

Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

Achizitie publica strategica
Obiectivul achizitiei publice strategice: Nu se aplica achizitii strategice

Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

Criterii de atribuire

Criteriu:

Tip: Pret

Descriere: MEAT (Price & Quality)
Criteriu:

Tip: Calitate

Descriere: MEAT (Price & Quality)

Documentele achizitiei

Termenul-limita pentru solicitarea de informatii suplimentare: 12/02/2026 12:00:00 (UTC+00:
00) ora Europei Occidentale, GMT

Unde se gasesc documentele achizitiei: https://www.etenders.gov.ie/epps/home.do
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5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7358899
Limbile Tn care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea cererilor de participare: 20/02/2026 12:00:00 (UTC+00:00) ora
Europei Occidentale, GMT
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: Please refer to PQQ document.
Acord financiar: Selection criteria as stated in the procurement documents

5.1.15. Aspecte tehnice
Acord-cadru:
Acord-cadru, fara reluarea procedurii concurentiale
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: The High Court of Ireland
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: Gas
Networks Ireland
Organizatia care ofera acces offline la documentele achizitiei: Gas Networks Ireland
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: The High Court of
Ireland
Organizatia care primeste cererile de participare: Gas Networks Ireland
Organizatia care prelucreaza ofertele: Gas Networks Ireland

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Gas Networks Ireland
Numar de inregistrare: 555744
Adresa postala: Gasworks Road
Localitate: Cork
Cod postal: T12RX96
Subdiviziunea tarii (NUTS): Dublin (IE061)
Tara: Irlanda
E-mail: Tenders@gasnetworks.ie
Telefon: 0214500000
Adresa de internet: www.gasnetworks.ie
Profilul achizitorului: www.gasnetworks.ie
Rolurile acestei organizatii:
Cumparator
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care ofera acces offline la documentele achizitiei
Organizatia care primeste cererile de participare

50208-2026 Page 4/5


https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7358899
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7358899
mailto:Tenders@gasnetworks.ie
http://www.gasnetworks.ie
http://www.gasnetworks.ie

Organizatia care prelucreaza ofertele

8.1. ORG-0002
Denumire oficiala: The High Court of Ireland
Numar de Tnregistrare: The High Court of Ireland
Departament: The High Court of Ireland
Adresa postala: Four Courts, Inns Quay, Dublin 7
Localitate: Dublin
Cod postal: D07 WDX8
Subdiviziunea tarii (NUTS): Dublin (IE061)
Tara: Irlanda
E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0003
Denumire oficiala: European Dynamics S.A.
Numar de inregistrare: 002024901000
Departament: European Dynamics S.A.
Localitate: Athens
Cod postal: 15125
Subdiviziunea tarii (NUTS): Bépeiog Topéag ABnvwy (EL301)
Tara: Grecia
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Rolurile acestei organizatii:
TED eSender

Informatii privind anuntul

Identificatorul/versiunea anuntului: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 17

Data notificarii expedierii: 21/01/2026 14:11:10 (UTC+00:00) ora Europei Occidentale, GMT
Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 50208-2026

Numarul editiei JO S: 16/2026

Data publicarii: 23/01/2026
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