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512256-2026 - Procedura concurentiala

Germania — Servicii de curatenie — PRO-2880457089 - Provision of Cleaning Services all
buildings

OJ S 141/2026 24/07/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: European Central Bank
E-mail: procurement@ecb.europa.eu
Forma juridica a achizitorului: Institutie, organ sau agentie a UE
Activitatea autoritatii contractante: Afaceri economice

2. Procedura

2.1. Procedura
Titlu: PRO-2880457089 - Provision of Cleaning Services all buildings
Descriere: The ECB is seeking to award a contract on the provision of cleaning services for all
its buildings. The cleaning services encompass all of the ECB premises, specifically areas,
plants and facilities that require cleaning and maintenance in accordance with the room book
and related land register (cadastre). The degree of cleanliness to be achieved and maintained
by the Contractor shall make a key contribution to the value, ability to function and overall
visual impression of the ECB premises. The services shall be provided in a sustainable
manner, considering environmental and social considerations.
Identificatorul procedurii: 28a29768-e0d9-48d4-a500-044347a726f4
Identificator intern: PRO-2880457089
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere
Procedura este accelerata: nu
Principalele caracteristici ale procedurii: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 90910000 Servicii de curatenie

2.1.2. Locul de executare
Adresa postala: Sonnemannstrasse 22
Localitate: Frankfurt am Main
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Cod postal: 60314
Subdiviziunea tarii (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tara: Germania

2.1.3. Valoare
Valoarea estimata fara TVA: 16 500 000,00 EUR

2.1.4. Informatii generale
Informatii suplimentare: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Temei juridic:
Altele
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: Provision of cleaning services - all ECB premises
Descriere: The ECB envisages to contract a supplier for the provision of high-quality cleaning
services. The services encompass all of the ECB premises referred to in this tender,
specifically areas, plants and facilities that require cleaning and maintenance in accordance
with the room book and related land register (cadastre). The degree of cleanliness to be
achieved and maintained by the Contractor shall make a key contribution to the value, ability
to function and overall visual impression of the ECB premises. The services shall be provided
in a sustainable manner, considering environmental and social considerations.
Identificator intern: PRO-2880457089

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 90910000 Servicii de curatenie

5.1.2. Locul de executare
Adresa postala: Sonnemannstrasse 22
Localitate: Frankfurt am Main
Cod postal: 60314
Subdiviziunea tarii (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tara: Germania

5.1.3. Durata estimata
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Durata: 48 Luni

5.1.5. Valoare
Valoarea estimata fara TVA: 16 500 000,00 EUR

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie
Informatii privind a doua etapa a unei proceduri in doua etape:
Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 5
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati
Achizitorul isi rezerva dreptul de a atribui contractul pe baza ofertelor initiale, fara alte negocieri

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Descriere: As specified in the procurement document.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 55
Criteriu:
Tip: Pret
Descriere: As specified in the procurement document.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 45

5.1.11. Documentele achizitiei
Termenul-limita pentru solicitarea de informatii suplimentare: 20/08/2026 10:00:00 (UTC+00:
00) ora Europei Occidentale, GMT
Unde se gasesc documentele achizitiei: https://eu.mu.ariba.com/uav/project/?token=1588affb-
81ef-47ed-b105-842f7ee6c957
Canal de comunicare ad-hoc:
Nume: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-842f7ee6c957

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-
842f7ee6c957
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea cererilor de participare: 27/08/2026 10:00:00 (UTC+00:00) ora
Europei Occidentale, GMT
Clauzele contractuale:
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Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Obligatorie

Se va utiliza comanda electronica: da

Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatie de mediere: The European Ombudsman
Organizatia responsabila cu caile de atac: European Central Bank - Procurement Review
Body of the European Central Bank, c/o Legal Advice Team
Informatii privind termenele-limita pentru reexaminare: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii:
European Central Bank
Organizatia care ofera acces offline la documentele achizitiei: European Central Bank
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: European Central
Bank
Organizatia care primeste cererile de participare: European Central Bank
Organizatia care prelucreaza ofertele: European Central Bank

8. Organizatii

8.1. ORG-0001
Denumire oficiala: European Central Bank
Numar de inregistrare: 0001
Adresa postala: Sonnemannstrasse 22
Localitate: Frankfurt am Main
Cod postal: 60314
Subdiviziunea tarii (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tara: Germania
Punct de contact: Central Procurement Office
E-mail: procurement@ecb.europa.eu
Telefon: +49 6913440
Adresa de internet: https://www.ecb.europa.eu
Punctul final de schimb de informatii (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html
Alte puncte de contact:
Denumire oficiala: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team
Adresa postala: Sonnemannstrasse 22
Localitate: Frankfurt am Main
Cod postal: 60314
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Subdiviziunea tarii (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tara: Germania

Punct de contact: Legal Advice Team

E-mail: LegalServices@ecb.europa.eu

Telefon: +49 6913440

Fax: +49 6913446886

Adresa de internet: http://www.ecb.europa.eu

Rolurile acestei organizatii:

Cumparator

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care ofera acces offline la documentele achizitiei

Organizatia care primeste cererile de participare

Organizatia care prelucreaza ofertele

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

8.1. ORG-0002
Denumire oficiala: The European Ombudsman
Numar de inregistrare: 0002
Adresa postala: 1 avenue du Président Robert Schuman, CS 30403
Localitate: Strasbourg
Cod postal: 67001
Subdiviziunea tarii (NUTS): Bas-Rhin (FRF11)
Tara: Franta
Punct de contact: The European Ombudsman
E-mail: eo@ombudsman.europa.eu
Telefon: +33 388172313
Adresa de internet: https://www.ombudsman.europa.eu/en/home
Rolurile acestei organizatii:
Organizatie de mediere

Informatii privind anuntul

Identificatorul/versiunea anuntului: 8c8da60f-e9e2-4213-ad62-bb7fa9e10624 - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 22/07/2026 13:32:43 (UTC+00:00) ora Europei Occidentale, GMT
Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 512256-2026

Numarul editiei JO S: 141/2026

Data publicarii: 24/07/2026
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