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543458-2026 - Procedura concurentiala

Turcia — Servicii de recrutare — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
E-mail: fritsatinalma@aile.gov.tr
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate locala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Descriere: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Identificatorul procedurii: b05498f7-c529-4e5f-a5ce-1e9f7¢c0a9738
Identificator intern: SSN-E
Tip de procedura: Restransa
Procedura este accelerata: da
Justificarea procedurii accelerate: Any delay in mobilising the new service provider would
create a critical operational gap, interrupt essential project activities, affect services delivered
to beneficiaries, and jeopardise the timely and effective use of the project budget. As the
current field personnel contracts expire on 31 August 2026, the new contractor must be fully
operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79600000 Servicii de recrutare

2.1.2. Locul de executare
Adresa postala: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Localitate: IT IS INCLUDED IN THE TENDER DOCUMENT.
Cod postal: 06530
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Subdiviziunea tarii (NUTS): Ankara (TR510)

Tara: Turcia

Informatii suplimentare: The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976
personnel for the period from 1 October 2026 to 31 December 2027

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Motive de excludere
Sursele motivelor de excludere: Anunt
Motive legate de insolventa, conflicte de interese sau abateri profesionale: For the full list of
exclusion grounds please consult the procurement documents.

5. Lot

5.1. Lot: LOT-0001
Titlu: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Descriere: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Identificator intern: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79600000 Servicii de recrutare

5.1.2. Locul de executare
Adresa postala: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Localitate: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cod postal: 06530
Subdiviziunea tarii (NUTS): Ankara (TR510)
Tara: Turcia
Informatii suplimentare: At the Ministry’s central and provincial organizations, at the Provincial
and District Social Assistance and Solidarity Foundations (SASFs), and at Social Service
Centers (SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. Durata estimata
Data inceperii: 01/10/2026
Data de sfarsit a duratei: 31/12/2027

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice finantat integral sau partial din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): nu
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5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Anunt
Criteriu: Cifra de afaceri medie anuala
Descrierea criteriului de selectie: The candidate’s or tenderer’s average annual turnover of the
last 3 financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Criteriile vor fi utilizate pentru a selecta candidatii care urmeaza sa fie invitati in a doua etapa
a procedurii
Informatii privind a doua etapa a unei proceduri in doua etape:
Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 8
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Descriere: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Termenul-limita pentru solicitarea de informatii suplimentare: 11/08/2026 14:00:00 (UTC+03:
00) ora de vara a Europei de Est
Unde se gasesc documentele achizitiei: https://wwwe.aile.tr/sygm/duyurular/

5.1.12. Conditiile achizitiei publice
Conditiile procedurii:
Data estimata de trimitere a invitatiilor de depunere a ofertelor: 15/08/2026
Conditii de depunere:
Depunere electronica: Nu este permisa
Justificarea faptului ca depunerea electronica nu este posibila: Instrumente, dispozitive sau
formate de fisiere care nu sunt disponibile in general
Descriere: Paper submission
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Descrierea garantiei financiare: The validity date must be specified on the guarantee letters
used as provisional guarantees. The provisional guarantee must be at least 3% of the bid
amount. Bids that do not meet the participation requirements specified in the tender will be
excluded from evaluation.
Termenul-limita pentru primirea cererilor de participare: 14/08/2026 15:00:00 (UTC+03:00) ora
de vara a Europei de Est
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Facturare electronica: Autorizata
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Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatie de mediere: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Organizatia responsabila cu caile de atac: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination - Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind impozitarea
aplicabil in locul in care urmeaza sa fie executat contractul: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Adresa web a legislatiei fiscale: https://www.aile.gov.tr/sygm/duyurular/
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
mediului aplicabil in locul in care urmeaza sa fie executat contractul: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Adresa web a legislatiei de mediu: https://www.aile.gov.tr/sygm/duyurular/
Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
muncii aplicabil Tn locul in care urmeaza sa fie executat contractul: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Adresa web a legislatiei a muncii: https://www.aile.gov.tr/sygm/duyurular/
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: Ministry
of Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizatia care ofera acces offline la documentele achizitiei: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Ministry of Family
and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizatia care primeste cererile de participare: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Organizatia care prelucreaza ofertele: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Numar de inregistrare: 01000448308
Adresa postala: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Localitate: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Cod postal: 06530
Subdiviziunea tarii (NUTS): Ankara (TR510)
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Tara: Turcia

Punct de contact: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Adresa de internet: https://www.aile.gov.tr/sygm

Alte puncte de contact:

Denumire oficiala: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Adresa postala: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

Localitate: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

Cod postal: 06530

Subdiviziunea tarii (NUTS): Ankara (TR510)

Tara: Turcia

Punct de contact: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Adresa de internet: https://www.aile.tr/sygm/duyurular/

Punctul final de schimb de informatii (URL): https://www.aile.tr/sygm/duyurular/

Rolurile acestei organizatii:

Cumparator

Organism central de achizitie care achizitioneaza bunuri si/sau servicii destinate altor
cumparatori

Organism central de achizitie care atribuie contracte de achizitii publice sau incheie acorduri-
cadru pentru lucrari, bunuri sau servicii destinate altor cumparatori

Furnizor de servicii de achizitie

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care ofera acces offline la documentele achizitiei

Organizatia care primeste cererile de participare

Organizatia care prelucreaza ofertele

Organizatia responsabila cu caile de atac

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

Organizatie de mediere

Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind impozitarea
aplicabil in locul in care urmeaza sa fie executat contractul

Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
mediului aplicabil in locul in care urmeaza sa fie executat contractul

Organizatia care furnizeaza informatii referitoare la cadrul legislativ general privind protectia
muncii aplicabil in locul in care urmeaza sa fie executat contractul

8.1. ORG-0000
Denumire oficiala: Publications Office of the European Union
Numar de inregistrare: PUBL
Localitate: Luxembourg
Cod postal: 2417
Subdiviziunea tarii (NUTS): Luxembourg (LUOO0O)
Tara: Luxemburg
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E-mail: ted@publications.europa.eu
Telefon: +352 29291

Adresa de internet: https://op.europa.eu
Rolurile acestei organizatii:

TED eSender

Informatii privind anuntul

Identificatorul/versiunea anuntului: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 04/08/2026 07:54:35 (UTC+00:00) ora Europei Occidentale, GMT
Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 543458-2026

Numarul editiei JO S: 149/2026

Data publicarii: 05/08/2026
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