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568717-2026 - Rezultat

Danemarca — Sistem de facturare — Tender for a Billing Solution for Denmark
OJ S 157/2026 17/08/2026

Anunt de atribuire a contractului sau a concesiunii - regim standard

Produse

1. Cumparator

1.1. Cumparator
Denumire oficiala: Qrsted Services A/S
E-mail: info@orsted.com
Activitatea entitatii contractante: Activitati din sectorul energiei electrice

2. Procedura

2.1. Procedura
Titlu: Tender for a Billing Solution for Denmark
Descriere: Drsted is looking for a standardized Solution designed to manage the settlement
and billing of electricity and natural gas customers in Denmark. @rsted Erhverv supplies
approximately 35.000 Danish companies with approximately 70.000 meters or electricity and
4000 for gas, and we offer different solutions ranging from automated selfservice solutions to
smaller companies to individually tailored solutions to heavy energy consumers. The Solution
must also be able to handle business customers which are under “privatkunde retslige vilkar”
/Compliant to B2C customers.
Identificatorul procedurii: 5¢c43eb65-586¢-4a86-932b-79798ee90e0c
Anunt anterior: 849446-2025
Identificator intern: Tender for a Billing Solution
Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere

21.1. Scop
Natura contractului: Produse
Clasificarea principala (cpv): 48444100 Sistem de facturare
Clasificare suplimentara (cpv): 72266000 Servicii de consultanta pentru software, 79800000
Servicii tipografice si servicii conexe

2.1.2. Locul de executare
Oriunde Tn Spatiul Economic European

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/25/UE

5. Lot

5.1. Lot: LOT-0001
Titlu: Tender for a Billing solution for Denmark
Descriere: Drsted is looking for a standardized Solution designed to manage the settlement
and billing of electricity and natural gas customers in Denmark. @rsted Erhverv supplies
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approximately 35.000 Danish companies with approximately 70.000 meters or electricity and
4000 for gas, and we offer different solutions ranging from automated selfservice solutions to
smaller companies to individually tailored solutions to heavy energy consumers. The Solution
must also be able to handle business customers which are under “privatkunde retslige vilkar”
/Compliant to B2C customers.

Identificator intern: Tender for a Billing solution for Denmark lot 1

5.1.1. Scop
Natura contractului: Produse
Clasificarea principala (cpv): 48444100 Sistem de facturare
Clasificare suplimentara (cpv): 72266000 Servicii de consultanta pentru software, 79800000
Servicii tipografice si servicii conexe
Optiuni:
Descrierea optiunilor: A Self service portal is requested as a part of the Solution. It should
cover the required functions such as consumption pricing and account balance. Added to this,
the Solution should deliver commercial functions like relocations and payments. As a part of
this tender there is an option for @rsted to purchase Professional services for optimize usage
of delivered Solution and best practise for billing of utilities. Total volume is expected to be
100.000 DKK per year. QOrsted wishes to be able to renew the contract after the initial term of 3
years.

5.1.2. Locul de executare
Oriunde Tn Spatiul Economic European

5.1.3. Durata estimata
Data inceperii: 12/08/2026
Durata: 3 Ani

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 10
Alte informatii despre reinnoire: Please note the start date is only indicative and is subject to
change. **Please note*** The number of renewals has been set as 10 times. The reason for
this is a technical error in the system. The contract is expected to have a long running time
with no set maximum for renewal. Initial term is 3 years.

5.1.6. Informatii generale
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Klagenasvnet for Udbud, Naevnenes Hus
Informatii privind termenele-limita pentru reexaminare: In accordance with law no. 593, dated
02/06/2016, complaints about the award of a contract must be filed with the Danish
Complaints Board for Public Procurement (Klagenaevnet for Udbud) within 45 (fourty-five)
calendar days from the day after the Contracting Entity has published an award notice of the
contract in TED. The deadline is counted from the day after the publishing, cf. § 7, subs. 2 in
the law mentioned above
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Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: @rsted
Services A/S

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: Konkurrence- og
Forbrugerstyrelsen

Organizatia care semneaza contractul: Orsted Services A/S

6. Rezultate

Valoarea tuturor contractelor atribuite in aceasta notificare: nepublicat

Codul justificarii: Interesele comerciale ale unui operator economic

Justificarea publicarii ulterioare: Publishing of the contract amount would provide a unfair
advantage to the competition in a competetive market in future tenders. This is also the reason
to use another number than the actual contract value.

Data la care se va publica: 01/08/2036

6.1. Rezultate: identificator lot: LOT-0001
Statutul selectiei castigatorului: A fost selectionat cel putin un castigator.

6.1.2. Informatii despre castigatori
Castigator:
Denumire oficiala: Systemate A/S
Oferta:
Identificatorul ofertei: Systemate tender for a billing solution for Denmark BAFO
Identificatorul lotului sau al grupului de loturi: LOT-0001
Valoarea licitatiei: nepublicat
Codul justificarii: Interesele comerciale ale unui operator economic
Justificarea publicarii ulterioare: Publishing of the contract amount would provide a unfair
advantage to the competition in a competetive market in future tenders. This is also the reason
to use another number than the actual contract value.
Data la care se va publica: 01/08/2036
Oferta a fost pozitionata in clasament: nu
Oferta este o varianta: nu
Subcontractare: Nu
Informatii referitoare la contract:
Identificatorul contractului: Billing solution for Denmark
Titlu: Billing solution for Denmark
Data la care a fost ales castigatorul: 06/07/2026
Data incheierii contractului: 11/08/2026
Organizatia care semneaza contractul: @rsted Services A/S

6.1.4. Informatii statistice
Oferte/ cereri de participare primite:
Tip de oferte primite: Oferte de la ofertanti cu dimensiuni micro, mici sau mijlocii
Numar de oferte/cereri de participare primite: 1
Tip de oferte primite: Oferte
Numar de oferte/cereri de participare primite: 2
Tip de oferte primite: Oferte depuse de ofertanti inregistrati in tari din afara Spatiului Economic
European
Numar de oferte/cereri de participare primite: 0
Tip de oferte primite: Oferte depuse pe cale electronica
Numar de oferte/cereri de participare primite: 2
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Tip de oferte primite: Oferte depuse de ofertanti inregistrati in alte tari din Spatiul Economic
European decat tara cumparatorului
Numar de oferte/cereri de participare primite: 0

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Drsted Services A/S
Numar de inregistrare: 27446485
Adresa postala: Kraftvaerksvej 53, Skaerbaek
Localitate: Fredericia
Cod postal: 7000
Subdiviziunea tarii (NUTS): Kgbenhavns omegn (DK012)
Tara: Danemarca
Punct de contact: Kasper Munk
E-mail: info@orsted.com
Telefon: +4523991299
Rolurile acestei organizatii:
Cumparator
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care semneaza contractul

8.1. ORG-0002
Denumire oficiala: Systemate A/S
Dimensiunea operatorului economic: Micro, mica sau medie
Numar de inregistrare: 25377699
Adresa postala: Tangen 17, 2
Localitate: Aarhus N
Cod postal: 8200
Subdiviziunea tarii (NUTS): Qstjylland (DK042)
Tara: Danemarca
Rolurile acestei organizatii:
Ofertant
Castigatorul acestor loturi: LOT-0001

8.1. ORG-0003
Denumire oficiala: Klagenaevnet for Udbud, Neevnenes Hus
Numar de inregistrare: 10294819
Adresa postala: Toldboden 6
Localitate: Viborg
Cod postal: 8800
Subdiviziunea tarii (NUTS): Nordjylland (DK050)
Tara: Danemarca
E-mail: kifu@naevneneshus.dk
Telefon: +45 72 40 56 00
Adresa de internet: https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/
Rolurile acestei organizatii:
Organizatia responsabila cu caile de atac

8.1. ORG-0004
Denumire oficiala: Konkurrence- og Forbrugerstyrelsen
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Numar de inregistrare: 37795526

Adresa postala: Carl Jacobsens Vej 35

Localitate: Valby

Cod postal: 2500

Subdiviziunea tarii (NUTS): Kgbenhavns omegn (DK012)
Tara: Danemarca

E-mail: kfst@kfst.dk

Telefon: +45 41 71 50 00

Adresa de internet: http://www .kfst.dk

Rolurile acestei organizatii:

Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

Informatii privind anuntul

Identificatorul/versiunea anuntului: 01b57185-1fdc-4903-b549-24ca796f13eb - 01

Tip de formular: Rezultat

Tip de anunt: Anunt de atribuire a contractului sau a concesiunii - regim standard

Subtipul anuntului: 30

Data notificarii expedierii: 14/08/2026 08:00:18 (UTC+00:00) ora Europei Occidentale, GMT
Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 568717-2026

Numarul editiei JO S: 157/2026

Data publicarii: 17/08/2026
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