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594686-2026 - Procedura concurentiala

Norvegia — Servicii de agentii de recuperare — Receivable services
OJ S 166/2026 28/08/2026

Anunt de participare sau de concesionare - regim standard
Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Horten kommune
E-mail: postmottak@horten.kommune.no
Forma juridica a achizitorului: Organism de drept public, controlat de o autoritate locala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: Receivable services
Descriere: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.
Identificatorul procedurii: 3076e790-ec45-4a09-9357-9976b8640c6d
Identificator intern: cmt8d16gx000204I11zlgxccqy
Tip de procedura: Deschisa
Procedura este accelerata: nu
Principalele caracteristici ale procedurii: All interested suppliers can submit tender offers
through Hyyr. The competition does not have a prequalification phase. The tenders will be
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evaluated directly, and dialogues or negotiations will not be allowed beyond minor
clarifications and corrections of the tenders. Tenderers are strongly encouraged to follow the
instructions given in this tender documentation with annexes and possibly ask questions about
uncertainties in the communication module in Hyyr.

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79940000 Servicii de agentii de recuperare
Clasificare suplimentara (cpv): 79941000 Servicii de taxare, 66000000 Servicii financiare si de
asigurare, 79999000 Servicii de scanare si facturare, 79999200 Servicii de facturare,
66600000 Servicii de trezorerie, 79000000 Servicii pentru intreprinderi: drept, marketing,
consultanta, recrutare, tiparire si securitate

2.1.2. Locul de executare
Adresa postala: Teatergata 11
Localitate: Horten
Cod postal: 3191
Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia
Informatii suplimentare: Norway

2.1.4. Informatii generale
Temei juridic:
Directiva 2014/24/UE
Anskaffelsesforskriften -

2.1.6. Motive de excludere
Sursele motivelor de excludere: Document de achizitie, Document de achizitie

5. Lot

5.1. Lot: LOT-0001
Titlu: Receivable services
Descriere: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
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doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

Identificator intern: cmt8d16sg00050411hwzzlk7u

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 79940000 Servicii de agentii de recuperare
Clasificare suplimentara (cpv): 79941000 Servicii de taxare, 66000000 Servicii financiare si de
asigurare, 79999000 Servicii de scanare si facturare, 79999200 Servicii de facturare,
66600000 Servicii de trezorerie, 79000000 Servicii pentru intreprinderi: drept, marketing,
consultanta, recrutare, tiparire si securitate

5.1.2. Locul de executare
Adresa postala: Teatergata 11
Localitate: Horten
Cod postal: 3191
Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia
Informatii suplimentare: Norway

5.1.3. Durata estimata
Data inceperii: 01/12/2026
Data de sfarsit a duratei: 30/11/2028

5.1.4. Reinnoire
Numarul maxim de refnnoiri: 2
Alte informatii despre reinnoire: The contract can be extended for 2 years at a time, up to 2
times.

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Proiect de achizitii publice nefinantat din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Document de achizitie

5.1.10. Criterii de atribuire
Criteriu:
Tip: Calitate
Denumire: Quality
Descriere: Under this criteria, associated requirements will be assessed.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)
Numar legat de criteriul de atribuire: 80
Criteriu:
Tip: Pret
Denumire: Price
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Descriere: The price form will be assessed under this criteria.

Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)

Numar legat de criteriul de atribuire: 20

Criteriu:

Tip: Calitate

Denumire: Climate and environment

Descriere: This procurement is considered to have an immaterial impact on climate and
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for
this is that the procurement concerns the procurement of services where the contracting
authority has been cut off from affecting climate and environmental impact, as the
requirements and criteria targeting these elements will not have sufficient connection to the
delivery of DF@’s environment supervisor.

Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exacta)

Numar legat de criteriul de atribuire: 0

5.1.11. Documentele achizitiei
Unde se gasesc documentele achizitiei: https://hyyr.no/procurement
/cmt8d16gx00020411zlgxccqy

5.1.12. Conditiile achizitiei publice
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://hyyr.no/procurement/cmt8d16qx00020411zlgxccqy
Limbile in care pot fi depuse ofertele sau cererile de participare: norvegiana, engleza
Catalog electronic: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea ofertelor: 01/10/2026 12:00:00 (UTC+02:00) ora Europei de
Est, ora de vara a Europei Centrale
Durata in care oferta trebuie sa ramana valabila: 60 Zile
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: See Tender Documents
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: nu
Se va utiliza plata electronica: nu
Acord financiar: See tender documents

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru
Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: VESTFOLD TINGRETT
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii: Horten
kommune
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac: VESTFOLD
TINGRETT
Organizatia care primeste cererile de participare: Hyyr AS
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8. Organizatii

8.1.

8.1.

8.1.

ORG-0001

Denumire oficiala: VESTFOLD TINGRETT
Numar de inregistrare: 926723618

Adresa postala: Stenmalveien 2A

Localitate: TANSBERG

Cod postal: 3116

Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

Punct de contact: VESTFOLD TINGRETT
Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac
Organizatia care furnizeaza mai multe informatii cu privire la caile de atac

ORG-0002

Denumire oficiala: Hyyr AS

Numar de inregistrare: 924998687
Adresa postala: Gaustadalléen 21
Localitate: Oslo

Cod postal: 0349

Subdiviziunea tarii (NUTS): Oslo (NO081)
Tara: Norvegia

Punct de contact: Hyyr Support

E-mail: admin@hyyr.no

Telefon: +47 90 63 65 38

Rolurile acestei organizatii:

Organizatia care primeste cererile de participare

ORG-0003

Denumire oficiala: Horten kommune
Numar de inregistrare: 964951284
Adresa postala: Teatergata 11

Localitate: Horten

Cod postal: 3191

Subdiviziunea tarii (NUTS): Vestfold (NO093)
Tara: Norvegia

Punct de contact: Horten kommune
E-mail: postmottak@horten.kommune.no
Telefon: +4733085000

Rolurile acestei organizatii:
Cumparator

Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii

Informatii privind anuntul

594686-2026

Identificatorul/versiunea anuntului: 8fd93754-3c58-4e0f-a01b-8fc4e448ce7a - 01

Tip de formular: Procedura concurentiala
Tip de anunt: Anunt de participare sau de concesionare - regim standard
Subtipul anuntului: 16
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Data notificarii expedierii: 27/08/2026 14:17:12 (UTC+02:00) ora Europei de Est, ora de vara a
Europei Centrale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 594686-2026

Numarul editiei JO S: 166/2026

Data publicarii: 28/08/2026
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