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See the notice on TED website

613172-2026 - Procedură concurențială
Norvegia – Servicii de furnizare de software – Platform for the administration and distribution of 
digital teaching aids and learning tools.
OJ S 172/2026 07/09/2026
Anunț de participare sau de concesionare - regim standard
Servicii

1. Cumpărător

1.1.  Cumpărător
Denumire oficială: Arendal kommune
E-mail: ak.anskaffelser@arendal.kommune.no
Forma juridică a achizitorului: Organism de drept public, controlat de o autoritate locală
Activitatea autorității contractante: Servicii publice generale

2. Procedură

2.1.  Procedură
Titlu: Platform for the administration and distribution of digital teaching aids and learning tools.
Descriere: Background and purpose Arendal is located in the central part of Sørlandet. The 
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school 
structure with 16 municipal primary and secondary schools, organised as independent entities 
with separate rectors and management groups. The schools include both combined 1st - 10th 
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders 
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower 
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two 
primary schools (1st – 7th years) and the secondary school for one school have been decided 
to be folded. The changes are planned to be implemented from 01.01.2027. The overall 
responsibility for the school area is at the school office, which follows up on joint priorities, 
quality work and regulations, and acts as a link between the political level and the schools. 
The cooperation between the school office and the schools will take place, among other 
things, through fixed meeting points and joint development work, at the same time that each 
school adapts the work to local needs. The adult education is organised as a part of the 
municipality ́s training and is also a user of relevant digital services. Arendal municipality 
needs a joint system for the administration, distribution and access management of digital 
teaching aids in primary and secondary schools. The municipality has used a system for this 
purpose over time and has developed good experience with procurement, licence 
management and access management in this area. The procurement will be carried out as a 
result of the expiry of the existing agreement and shall ensure the continuation and further 
development of this work. Information on the procurement and process is in the document 
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is 
challenging to estimate. This is connected with the complexity, changes in the school structure 
and a market with different actors. We estimate that the annual turnover will be NOK 3.0 
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract 
will have a valid amount of NOK 30 million excluding VAT during the contract period. The 
estimated scope is based on experiences with the current supplier, market dialogue and 
indicative prices in the market. The estimated scope is not binding for the contracting authority. 
The following is not included in this procurement: - Learning platform (LMS) and educational 
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follow-up. - functionality connected to artificial intelligence (KI) - other school administrative 
systems. The procurement is for the administration and distribution of digital teaching aids and 
a learning tool. Handling printed teaching aids is not included. The procurement does not 
include discipline specific teaching aids or individual applications. Reservations All conditions 
that the tenderer has for the tender shall be stated in the point conditions in the requirement 
specification document. Alternative tenders Alternative tenders cannot be submitted. 
Documents Please see the attached documents. Note that the tenderer shall fill in information 
in the attached documents.
Identificatorul procedurii: c0e133dd-327a-4193-9a13-d4fb09b3e98d
Identificator intern: cmtbihwzn000r04k03ifkaj1f
Tip de procedură: Negociată cu publicarea prealabilă a unei proceduri concurențiale de 
ofertare / competitivă cu negociere
Procedura este accelerată: nu
Principalele caracteristici ale procedurii: All interested tenderers can apply for participation, but 
only a selection of qualified tenderers will be invited to submit a tender. The contracting 
authority will then conduct negotiations with the tenderers on the content of the tenders before 
the final award. Tenderers are strongly encouraged to follow the instructions given in this 
tender documentation with annexes and possibly ask questions about uncertainties in the 
communication module in Hyyr.

2.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 72268000 Servicii de furnizare de software
Clasificare suplimentară (cpv): 72222300 Servicii de tehnologie a informaţiilor, 72212100 
Servicii de dezvoltare de software specific industriei, 72260000 Servicii de software

2.1.2.  Locul de executare
Adresă poștală: Sam Eydes Plass 2  
Localitate: Arendal
Cod poștal: 4836
Subdiviziunea țării (NUTS): Agder (NO092)
Țara: Norvegia
Informații suplimentare: Norway

2.1.3.  Valoare
Valoarea estimată fără TVA: 12 000 000,00 NOK

2.1.4.  Informații generale
Temei juridic: 
Directiva 2014/24/UE
Anskaffelsesforskriften -

2.1.6.  Motive de excludere
Sursele motivelor de excludere: Document de achiziție, Document de achiziție

5. Lot

5.1.  Lot: LOT-0001
Titlu: Platform for the administration and distribution of digital teaching aids and learning tools.
Descriere: Background and purpose Arendal is located in the central part of Sørlandet. The 
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school 
structure with 16 municipal primary and secondary schools, organised as independent entities 
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with separate rectors and management groups. The schools include both combined 1st - 10th 
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders 
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower 
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two 
primary schools (1st – 7th years) and the secondary school for one school have been decided 
to be folded. The changes are planned to be implemented from 01.01.2027. The overall 
responsibility for the school area is at the school office, which follows up on joint priorities, 
quality work and regulations, and acts as a link between the political level and the schools. 
The cooperation between the school office and the schools will take place, among other 
things, through fixed meeting points and joint development work, at the same time that each 
school adapts the work to local needs. The adult education is organised as a part of the 
municipality ́s training and is also a user of relevant digital services. Arendal municipality 
needs a joint system for the administration, distribution and access management of digital 
teaching aids in primary and secondary schools. The municipality has used a system for this 
purpose over time and has developed good experience with procurement, licence 
management and access management in this area. The procurement will be carried out as a 
result of the expiry of the existing agreement and shall ensure the continuation and further 
development of this work. Information on the procurement and process is in the document 
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is 
challenging to estimate. This is connected with the complexity, changes in the school structure 
and a market with different actors. We estimate that the annual turnover will be NOK 3.0 
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract 
will have a valid amount of NOK 30 million excluding VAT during the contract period. The 
estimated scope is based on experiences with the current supplier, market dialogue and 
indicative prices in the market. The estimated scope is not binding for the contracting authority. 
The following is not included in this procurement: - Learning platform (LMS) and educational 
follow-up. - functionality connected to artificial intelligence (KI) - other school administrative 
systems. The procurement is for the administration and distribution of digital teaching aids and 
a learning tool. Handling printed teaching aids is not included. The procurement does not 
include discipline specific teaching aids or individual applications. Reservations All conditions 
that the tenderer has for the tender shall be stated in the point conditions in the requirement 
specification document. Alternative tenders Alternative tenders cannot be submitted. 
Documents Please see the attached documents. Note that the tenderer shall fill in information 
in the attached documents.
Identificator intern: cmtbihx1w000u04k0rvar1izl

5.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 72268000 Servicii de furnizare de software
Clasificare suplimentară (cpv): 72222300 Servicii de tehnologie a informaţiilor, 72212100 
Servicii de dezvoltare de software specific industriei, 72260000 Servicii de software

5.1.2.  Locul de executare
Adresă poștală: Sam Eydes Plass 2  
Localitate: Arendal
Cod poștal: 4836
Subdiviziunea țării (NUTS): Agder (NO092)
Țara: Norvegia
Informații suplimentare: Norway

5.1.3.  Durata estimată
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Data începerii: 01/04/2027
Data de sfârșit a duratei: 01/04/2030

5.1.4.  Reînnoire
Numărul maxim de reînnoiri: 5
Alte informații despre reînnoire: The contract can be extended for 1 year at a time, up to five 
times.

5.1.5.  Valoare
Valoarea estimată fără TVA: 12 000 000,00 NOK

5.1.6.  Informații generale
Participare rezervată: 
Participarea nu este rezervată.
Proiect de achiziții publice nefinanțat din fonduri UE
Achiziția face obiectul Acordului privind achizițiile publice (AAP): da

5.1.9.  Criterii de selecție
Sursele criteriilor de selecție: Document de achiziție
Informații privind a doua etapă a unei proceduri în două etape: 
Achizitorul își rezervă dreptul de a atribui contractul pe baza ofertelor inițiale, fără alte negocieri

5.1.10.  Criterii de atribuire
Criteriu: 
Tip: Calitate
Denumire: Functionality and user friendliness
Descriere: See the description of the award criteria in the document 
Konkurransegrunnlag_Digital platform for schools.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 40
Criteriu: 
Tip: Preț
Denumire: Price
Descriere: The price form will be assessed under this criteria.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 50
Criteriu: 
Tip: Calitate
Denumire: Standard criteria
Descriere: See the description of the award criteria in the document 
Konkurransegrunnlag_Digital platform for schools.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 10
Criteriu: 
Tip: Calitate
Denumire: Climate and environment
Descriere: Our assessment is that the obligation to set requirements or weight award criteria 
related to climate and environment is not applicable cf. the Public Procurement Regulations 
§5b(3). The procurement is for cloud services and we have looked at possible award criteria in 
order to fulfil the main rule in loa §5 b with a minimum of 30% weighting. One possibility could 
have been to assess the degree of emission-free electricity supply (excluding hydropower) to 
the tenderers' computer park, but it is considered both challenging to control, but and 
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disproportionately as regards how big a result a completely marginal positive climate measure 
will give a set against the great economic willingness to gain weighting. Neither were there any 
recommendations for either requirements or award criteria from the tenderers in the mark 
dialogue. In the selection criteria and in the award criteria we have chosen to premiere 
businesses and systems that are efficient and easy to use. Such an efficiency and intuitive 
system will again generate a saving of time and therefore less resource use of the server fleet. 
Our criteria will therefore save electricity in the server park and have a lower impact on the 
climate by reducing CO2 emissions. The procurement has a climate footprint and an 
environmental impact that is immaterial
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 0

5.1.11.  Documentele achiziției
Unde se găsesc documentele achiziției: https://hyyr.no/procurement
/cmtbihwzn000r04k03ifkaj1f

5.1.12.  Condițiile achiziției publice
Condiții de depunere: 
Depunere electronică: Obligatorie
Adresa de depunere: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
Limbile în care pot fi depuse ofertele sau cererile de participare: norvegiană, engleză
Catalog electronic: Nu este permisă
Ofertanții pot depune mai multe oferte: Nu este permisă
Termenul-limită pentru primirea cererilor de participare: 07/10/2026 12:00:00 (UTC+02:00) ora 
Europei de Est, ora de vară a Europei Centrale
Clauzele contractuale: 
Executarea contractului trebuie efectuată în cadrul unor programe de angajare protejată: Nu
Condiții privind executarea contractului: See Tender Documents
Facturare electronică: Obligatorie
Se va utiliza comanda electronică: nu
Se va utiliza plata electronică: nu
Acord financiar: See tender documents

5.1.15.  Aspecte tehnice
Acord-cadru: 
Niciun acord-cadru
Informații despre sistemul dinamic de achiziții: 
Nu există un sistem dinamic de achiziție

5.1.16.  Informații suplimentare, mediere și căi de atac
Organizația responsabilă cu căile de atac: AGDER TINGRETT
Organizația care furnizează informații suplimentare cu privire la procedura de achiziții: Arendal 
kommune
Organizația care furnizează mai multe informații cu privire la căile de atac: AGDER TINGRETT
Organizația care primește cererile de participare: Hyyr AS

8. Organizații

8.1.  ORG-0001
Denumire oficială: AGDER TINGRETT
Număr de înregistrare: 926723480

https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
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Adresă poștală: Tollbodgata 45
Localitate: KRISTIANSAND S
Cod poștal: 4614
Subdiviziunea țării (NUTS): Agder (NO092)
Țara: Norvegia
Punct de contact: AGDER TINGRETT
Rolurile acestei organizații: 
Organizația responsabilă cu căile de atac
Organizația care furnizează mai multe informații cu privire la căile de atac

8.1.  ORG-0002
Denumire oficială: Hyyr AS
Număr de înregistrare: 924998687
Adresă poștală: Gaustadalléen 21
Localitate: Oslo
Cod poștal: 0349
Subdiviziunea țării (NUTS): Oslo (NO081)
Țara: Norvegia
Punct de contact: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Rolurile acestei organizații: 
Organizația care primește cererile de participare

8.1.  ORG-0003
Denumire oficială: Arendal kommune
Număr de înregistrare: 940493021
Adresă poștală: Sam Eydes Plass 2
Localitate: Arendal
Cod poștal: 4836
Subdiviziunea țării (NUTS): Agder (NO092)
Țara: Norvegia
Punct de contact: Arendal kommune
E-mail: ak.anskaffelser@arendal.kommune.no
Telefon: +47 37013000
Rolurile acestei organizații: 
Cumpărător
Organizația care furnizează informații suplimentare cu privire la procedura de achiziții

Informații privind anunțul

Identificatorul/versiunea anunțului: bd29fea7-4713-4fd2-a07b-9ced8ad9e3b0  -  01
Tip de formular: Procedură concurențială
Tip de anunț: Anunț de participare sau de concesionare - regim standard
Subtipul anunțului: 16
Data notificării expedierii: 04/09/2026 14:28:37 (UTC+02:00) ora Europei de Est, ora de vară a 
Europei Centrale
Limbile în care acest anunț este disponibil oficial: engleză
Numărul de publicare al anunțului: 613172-2026
Numărul ediției JO S: 172/2026

mailto:admin@hyyr.no
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