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See the notice on TED website

614936-2026 - Procedură concurențială
Norvegia – Servicii IT: consultanţă, dezvoltare de software, internet şi asistenţă – Framework 
agreement for the procurement and management of licences and cloud services.
OJ S 172/2026 07/09/2026
Anunț de participare sau de concesionare - regim standard
Servicii

1. Cumpărător

1.1.  Cumpărător
Denumire oficială: INNOVASJON NORGE
E-mail: simon.kaute@innovasjonnorge.no
Forma juridică a achizitorului: Întreprindere de stat
Activitatea autorității contractante: Afaceri economice

2. Procedură

2.1.  Procedură
Titlu: Framework agreement for the procurement and management of licences and cloud 
services.
Descriere: The objective of the framework agreement is to enter into a contract with one 
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud 
services (SaaS/PaaS/IaaS), defined as: Procurement of licences and cloud services for the 
entire Microsoft portfolio. Standard cloud services provided with agreed services with 
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and 
IaaSThe writing table surfaceThis is intended to cover products that Innovation Norway its 
employees can access from their laptops to solve work tasks within: planning, project 
management, reporting, statistics, graphics, video, audio, other document and file processing, 
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover 
products that Innovation Norway use in development: modelling, design, development, testing, 
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation 
and data storage Security applications Tool for strategic and operative process 
mappingAdministrative toolThis is intended to cover products used for: Licence administration, 
internal audit and electronic surveys Applications that support Innovation Norway services 
delivered to final users, conferences, CMS services and content services Applications that 
support Innovation Norway their processes against their own EmployeeHR and finance 
processes that are not covered under other agreements, e.g. survey tools, financial 
management and task optimisation Strategic consultancy for Cloud services within the 
contract ́s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of 
strategic consultant in the procurement of cloud services (Saas/Paas/Iaas) as mentioned in 
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting 
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority 
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the 
Contracting Authority ́s commercial contact and escalation point above the manufacturers Be a 
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in 
accordance with. the call-off mechanism in the Contract. The contracting authority presents its 
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The 
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requirements apply to the procurement of licences for Cloud Services that the Contracting 
Authority has already established, the procurement of Cloud Services which the Contracting 
Authority will establish at the start of the contract period and the procurement of Cloud 
services that will be called-off during the contract period. The contracting authority can use the 
Cloud services in connection with its interaction with other public entities in and outside 
Norway, including that it is necessary for users in other entities to participate in the Contracting 
Authority's business processes.
Identificatorul procedurii: 6de8897b-39d2-4a3a-8c4e-72b78c02a115
Identificator intern: 2026/130988
Tip de procedură: Negociată cu publicarea prealabilă a unei proceduri concurențiale de 
ofertare / competitivă cu negociere
Procedura este accelerată: nu
Principalele caracteristici ale procedurii: The estimated annual value of the contract is NOK 35 
million excluding VAT. The contract is also subject to budget changes and the company ́s 
priorities being affected by the implementation of the competition and the contractual 
relationship. Another tenderer can be used if the contracting authority needs it.

2.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 72000000 Servicii IT: consultanţă, dezvoltare de software, 
internet şi asistenţă
Clasificare suplimentară (cpv): 72260000 Servicii de software, 72266000 Servicii de 
consultanţă pentru software

2.1.2.  Locul de executare
Țara: Norvegia
Oriunde în țara respectivă

2.1.4.  Informații generale
Temei juridic: 
Directiva 2014/24/UE
Anskaffelsesforskriften - See the tender documentation

2.1.6.  Motive de excludere
Sursele motivelor de excludere: Cerere de document european de achiziție unic

5. Lot

5.1.  Lot: LOT-0000
Titlu: Framework agreement for the procurement and management of licences and cloud 
services.
Descriere: The objective of the framework agreement is to enter into a contract with one 
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud 
services (SaaS/PaaS/IaaS), defined as: Procurement of licences and cloud services for the 
entire Microsoft portfolio. Standard cloud services provided with agreed services with 
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and 
IaaSThe writing table surfaceThis is intended to cover products that Innovation Norway its 
employees can access from their laptops to solve work tasks within: planning, project 
management, reporting, statistics, graphics, video, audio, other document and file processing, 
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover 
products that Innovation Norway use in development: modelling, design, development, testing, 
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interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation 
and data storage Security applications Tool for strategic and operative process 
mappingAdministrative toolThis is intended to cover products used for: Licence administration, 
internal audit and electronic surveys Applications that support Innovation Norway services 
delivered to final users, conferences, CMS services and content services Applications that 
support Innovation Norway their processes against their own EmployeeHR and finance 
processes that are not covered under other agreements, e.g. survey tools, financial 
management and task optimisation Strategic consultancy for Cloud services within the 
contract ́s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of 
strategic consultant in the procurement of cloud services (Saas/Paas/Iaas) as mentioned in 
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting 
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority 
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the 
Contracting Authority ́s commercial contact and escalation point above the manufacturers Be a 
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in 
accordance with. the call-off mechanism in the Contract. The contracting authority presents its 
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The 
requirements apply to the procurement of licences for Cloud Services that the Contracting 
Authority has already established, the procurement of Cloud Services which the Contracting 
Authority will establish at the start of the contract period and the procurement of Cloud 
services that will be called-off during the contract period. The contracting authority can use the 
Cloud services in connection with its interaction with other public entities in and outside 
Norway, including that it is necessary for users in other entities to participate in the Contracting 
Authority's business processes.
Identificator intern: 2026/130988

5.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 72000000 Servicii IT: consultanţă, dezvoltare de software, 
internet şi asistenţă
Clasificare suplimentară (cpv): 72260000 Servicii de software, 72266000 Servicii de 
consultanţă pentru software

5.1.2.  Locul de executare
Țara: Norvegia
Oriunde în țara respectivă

5.1.3.  Durata estimată
Durată: 24 Luni

5.1.6.  Informații generale
Participare rezervată: 
Participarea nu este rezervată.
Proiect de achiziții publice nefinanțat din fonduri UE
Achiziția face obiectul Acordului privind achizițiile publice (AAP): da

5.1.9.  Criterii de selecție
Sursele criteriilor de selecție: Cerere de document european de achiziție unic
Informații privind a doua etapă a unei proceduri în două etape: 
Numărul minim de candidați care urmează să fie invitați în a doua etapă a procedurii: 3
Numărul maxim de candidați care urmează să fie invitați în a doua etapă a procedurii: 5
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Procedura se va desfășura în mai multe etape. În fiecare etapă, unii participanți pot fi eliminați
Achizitorul își rezervă dreptul de a atribui contractul pe baza ofertelor inițiale, fără alte negocieri

5.1.11.  Documentele achiziției
Limbile în care documentele achiziției sunt disponibile oficial: norvegiană
Unde se găsesc documentele achiziției: https://permalink.mercell.com/290310506.aspx

5.1.12.  Condițiile achiziției publice
Condiții de depunere: 
Depunere electronică: Obligatorie
Adresa de depunere: https://permalink.mercell.com/290310506.aspx
Limbile în care pot fi depuse ofertele sau cererile de participare: norvegiană
Catalog electronic: Nu este permisă
Variante: Nu este permisă
Termenul-limită pentru primirea cererilor de participare: 07/10/2026 10:00:00 (UTC+00:00) ora 
Europei Occidentale, GMT
Clauzele contractuale: 
Executarea contractului trebuie efectuată în cadrul unor programe de angajare protejată: Nu
Facturare electronică: Obligatorie
Se va utiliza comanda electronică: da
Se va utiliza plata electronică: da

5.1.15.  Aspecte tehnice
Acord-cadru: 
Acord-cadru, fără reluarea procedurii concurențiale
Informații despre sistemul dinamic de achiziții: 
Nu există un sistem dinamic de achiziție

5.1.16.  Informații suplimentare, mediere și căi de atac
Organizația responsabilă cu căile de atac: Oslo Tingrett
Informații privind termenele-limită pentru reexaminare: See the tender documentation
Organizația care furnizează mai multe informații cu privire la căile de atac: INNOVASJON 
NORGE

8. Organizații

8.1.  ORG-0001
Denumire oficială: INNOVASJON NORGE
Număr de înregistrare: 986399445
Adresă poștală: Grev Wedels Plass 9
Localitate: OSLO
Cod poștal: 0158
Subdiviziunea țării (NUTS): Oslo (NO081)
Țara: Norvegia
Punct de contact: Simon Kaute
E-mail: simon.kaute@innovasjonnorge.no
Telefon: 22002500
Adresa de internet: http://www.innovasjonnorge.no
Rolurile acestei organizații: 
Cumpărător
Organizația care furnizează mai multe informații cu privire la căile de atac
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8.1.
 
ORG-0002
Denumire oficială: Oslo Tingrett
Număr de înregistrare: 926725939
Adresă poștală: C.J. Hambros Plass 4
Localitate: Oslo
Cod poștal: 0164
Subdiviziunea țării (NUTS): Oslo (NO081)
Țara: Norvegia
Rolurile acestei organizații: 
Organizația responsabilă cu căile de atac

Informații privind anunțul

Identificatorul/versiunea anunțului: 7ff1a07b-7957-45b0-9a03-6f6b9eaa550f  -  01
Tip de formular: Procedură concurențială
Tip de anunț: Anunț de participare sau de concesionare - regim standard
Subtipul anunțului: 16
Data notificării expedierii: 04/09/2026 08:08:04 (UTC+00:00) ora Europei Occidentale, GMT
Data de expediere a anunțului eSender: 04/09/2026 08:08:10 (UTC+00:00) ora Europei 
Occidentale, GMT
Limbile în care acest anunț este disponibil oficial: engleză
Numărul de publicare al anunțului: 614936-2026
Numărul ediției JO S: 172/2026
Data publicării: 07/09/2026
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