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See the notice on TED website

654842-2026 - Procedură concurențială
Norvegia – Servicii de pază – Security guard services for the Bergen port by Skolten and Dokken.
OJ S 184/2026 23/09/2026
Anunț de participare - regim simplificat
Servicii

1. Cumpărător

1.1.  Cumpărător
Denumire oficială: Bergen Havn
E-mail: bergen.havn@bergenhavn.no
Forma juridică a achizitorului: Întreprindere de stat, controlată de o autoritate locală

2. Procedură

2.1.  Procedură
Titlu: Security guard services for the Bergen port by Skolten and Dokken.
Descriere: Background The Port of Bergen needs to establish a new framework agreement for 
security guard services at the port facilities Skolten and Dokken. The procurement will be 
carried out as the current agreement expires and there is a need to ensure the continuation of 
a critical service through a new competition. The security guard services are a central part of 
the harbour ́s total security and operation system. The service shall support port security in 
accordance with current requirements, contribute to safe and controlled access to the 
installations and ensure uniform practice and quality across the relevant locations. The Port of 
Bergen needs a robust and predictable delivery that can handle both ordinary operations and 
situations with increased security needs. It is also important to have good interaction with the 
harbour ́s existing systems for monitoring and access control, as well as appropriate use of 
digital systems that strengthen situational comprehension, documentation and event 
management. Description of the assignment The procurement is for the provision of security 
guard services for bergen harbour at Skolten and Dokken, as well as accompanying 
contingency and additional services as needed. The delivery shall cover 24 hour security 
guard services and it shall include both stationary and mobile assignments. The assignment 
includes, among other things, gate guard and access control, standard security guard 
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV 
monitoring as well as handling incidents and deviations. The service shall contribute to 
efficient inspections of persons, vehicles and goods and support the harbour ́s need for safe 
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs, 
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime 
security level. The security guard service shall be carried out with good system support and 
interaction in the port ́s own systems, including digital event log and traceable reporting. 
Delivery with relevant competence is requested within port security and the ability to take care 
of both daily security work and special needs connected to port operations.
Identificatorul procedurii: 3ab2acea-00da-4992-927a-112851363037
Identificator intern: cmpwaovvh000f04jruk9ack1e
Tip de procedură: Negociată cu publicarea prealabilă a unei proceduri concurențiale de 
ofertare / competitivă cu negociere
Principalele caracteristici ale procedurii: All interested tenderers can apply for participation, but 
only a selection of qualified tenderers will be invited to submit a tender. The contracting 
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authority will then conduct negotiations with the tenderers on the content of the tenders before 
the final award. Tenderers are strongly encouraged to follow the instructions given in this 
tender documentation with annexes and possibly ask questions about uncertainties in the 
communication module in Hyyr.

2.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 79713000 Servicii de pază
Clasificare suplimentară (cpv): 79714000 Servicii de supraveghere, 79700000 Servicii de 
investigaţie şi de siguranţă, 71700000 Servicii de monitorizare şi de control, 79710000 Servicii 
de siguranţă, 79711000 Servicii de monitorizare a sistemelor de alarmă, 79715000 Servicii de 
patrulare

2.1.2.  Locul de executare
Adresă poștală: Nøstegaten 30  
Localitate: Bergen
Cod poștal: 5006
Subdiviziunea țării (NUTS): Vestland (NO0A2)
Țara: Norvegia
Informații suplimentare: Skolten and Dokken harbour installations

2.1.3.  Valoare
Valoarea estimată fără TVA: 160 000 000,00 NOK

2.1.4.  Informații generale
Temei juridic: 
Directiva 2014/25/UE
Forsyningsforskriften -

2.1.6.  Motive de excludere
Sursele motivelor de excludere: Document de achiziție, Document de achiziție

5. Lot

5.1.  Lot: LOT-0001
Titlu: Security guard services for the Bergen port at Skolten and the dock.
Descriere: Background The Port of Bergen needs to establish a new framework agreement for 
security guard services at the port facilities Skolten and Dokken. The procurement will be 
carried out as the current agreement expires and there is a need to ensure the continuation of 
a critical service through a new competition. The security guard services are a central part of 
the harbour ́s total security and operation system. The service shall support port security in 
accordance with current requirements, contribute to safe and controlled access to the 
installations and ensure uniform practice and quality across the relevant locations. The Port of 
Bergen needs a robust and predictable delivery that can handle both ordinary operations and 
situations with increased security needs. It is also important to have good interaction with the 
harbour ́s existing systems for monitoring and access control, as well as appropriate use of 
digital systems that strengthen situational comprehension, documentation and event 
management. Description of the assignment The procurement is for the provision of security 
guard services for bergen harbour at Skolten and Dokken, as well as accompanying 
contingency and additional services as needed. The delivery shall cover 24 hour security 
guard services and it shall include both stationary and mobile assignments. The assignment 
includes, among other things, gate guard and access control, standard security guard 
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services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV 
monitoring as well as handling incidents and deviations. The service shall contribute to 
efficient inspections of persons, vehicles and goods and support the harbour ́s need for safe 
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs, 
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime 
security level. The security guard service shall be carried out with good system support and 
interaction in the port ́s own systems, including digital event log and traceable reporting. 
Delivery with relevant competence is requested within port security and the ability to take care 
of both daily security work and special needs connected to port operations.
Identificator intern: cmpwaovxo000i04jr5gmpjqlk

5.1.1.  Scop
Natura contractului: Servicii
Clasificarea principală (cpv): 79713000 Servicii de pază
Clasificare suplimentară (cpv): 79714000 Servicii de supraveghere, 79700000 Servicii de 
investigaţie şi de siguranţă, 71700000 Servicii de monitorizare şi de control, 79710000 Servicii 
de siguranţă, 79711000 Servicii de monitorizare a sistemelor de alarmă, 79715000 Servicii de 
patrulare
Opțiuni: 
Descrierea opțiunilor: The contract can be extended for 1 year at a time, up to 2 times (4+1+1).

5.1.2.  Locul de executare
Adresă poștală: Nøstegaten 30  
Localitate: Bergen
Cod poștal: 5006
Subdiviziunea țării (NUTS): Vestland (NO0A2)
Țara: Norvegia
Informații suplimentare: Skolten and Dokken harbour installations

5.1.3.  Durata estimată
Durată: 71 Luni

5.1.4.  Reînnoire
Numărul maxim de reînnoiri: 2
Alte informații despre reînnoire: The contract can be extended for 1 year at a time, up to 2 
times (4+1+1).

5.1.5.  Valoare
Valoarea estimată fără TVA: 160 000 000,00 NOK

5.1.6.  Informații generale
Participare rezervată: 
Participarea nu este rezervată.
Proiect de achiziții publice nefinanțat din fonduri UE

5.1.7.  Achiziție publică strategică
Obiectivul achiziției publice strategice: Reducerea impactului asupra mediului
Descriere: The aim of the procurement is to reduce environmental impact.
Obiectivul achiziției publice strategice: Achiziție inovatoare
Descriere: The objective of the procurement is to promote innovation.
Achiziții publice pentru inovare: Lucrările, bunurile sau serviciile achiziționate implică inovații în 
materie de procese.
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5.1.9.
 
Criterii de selecție
Sursele criteriilor de selecție: Document de achiziție

5.1.10.  Criterii de atribuire
Criteriu: 
Tip: Preț
Denumire: Price
Descriere: Evaluation of the offered hourly rates, additional rates and other price elements in 
the price form for the total framework agreement for ordinary services, stand-by and additional 
services.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 20
Criteriu: 
Tip: Calitate
Denumire: Climate, environment and sustainability
Descriere: Assessment of the tenderer's concrete measures to reduce the impact of the 
environment and ensure sustainable execution of the service. Emphasis will be put on 
measures connected to transport, resource use, emission reduction and digital interaction, as 
well as measures that promote good HSE, appropriate staffing planning and well-being in the 
service provision.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 30
Criteriu: 
Tip: Calitate
Denumire: Competence and system support
Descriere: Assessment of the tenderer's ability to ensure efficient digital interaction with 
Bergen Havn's systems for event log, access control and CCTV, as well as the quality of the 
tenderer ́s routines for registration, classification, follow-up and closure of events and 
deviations. Emphasis will be placed on traceability, information flow, documentation, 
verifiability and to what degree the systems support operative control and interaction.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 20
Criteriu: 
Tip: Calitate
Denumire: Quality in operative delivery and stand-by
Descriere: Assessment of how the tenderer will ensure stable and efficient execution of the 
security guard services at Skolten and Dokken, including organisation of the delivery, access 
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs, 
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Categorie a criteriului de atribuire greutate: Ponderare (procentaj, valoare exactă)
Număr legat de criteriul de atribuire: 30

5.1.11.  Documentele achiziției
Unde se găsesc documentele achiziției: https://hyyr.no/procurement
/cmpwaovvh000f04jruk9ack1e

5.1.12.  Condițiile achiziției publice
Condiții de depunere: 
Depunere electronică: Obligatorie
Adresa de depunere: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e

https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e
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Limbile în care pot fi depuse ofertele sau cererile de participare: norvegiană, engleză
Catalog electronic: Nu este permisă
Ofertanții pot depune mai multe oferte: Nu este permisă
Termenul-limită pentru primirea cererilor de participare: 07/10/2026 12:00:00 (UTC+02:00) ora 
Europei de Est, ora de vară a Europei Centrale
Clauzele contractuale: 
Executarea contractului trebuie efectuată în cadrul unor programe de angajare protejată: Nu
Condiții privind executarea contractului: See Tender Documents
Facturare electronică: Obligatorie
Se va utiliza comanda electronică: nu
Se va utiliza plata electronică: nu
Acord financiar: See tender documents

5.1.15.  Aspecte tehnice
Acord-cadru: 
Acord-cadru, fără reluarea procedurii concurențiale
Numărul maxim de participanți: 1
Informații despre sistemul dinamic de achiziții: 
Nu există un sistem dinamic de achiziție

5.1.16.  Informații suplimentare, mediere și căi de atac
Organizația responsabilă cu căile de atac: HORDALAND TINGRETT
Organizația care furnizează informații suplimentare cu privire la procedura de achiziții: Bergen 
Havn
Organizația care furnizează mai multe informații cu privire la căile de atac: HORDALAND 
TINGRETT
Organizația care primește cererile de participare: Hyyr AS

8. Organizații

8.1.  ORG-0001
Denumire oficială: HORDALAND TINGRETT
Număr de înregistrare: 935364906
Adresă poștală: Postboks 7412
Localitate: BERGEN
Cod poștal: 5020
Subdiviziunea țării (NUTS): Vestland (NO0A2)
Țara: Norvegia
Punct de contact: HORDALAND TINGRETT
Rolurile acestei organizații: 
Organizația responsabilă cu căile de atac
Organizația care furnizează mai multe informații cu privire la căile de atac

8.1.  ORG-0002
Denumire oficială: Hyyr AS
Număr de înregistrare: 924998687
Adresă poștală: Gaustadalléen 21
Localitate: Oslo
Cod poștal: 0349
Subdiviziunea țării (NUTS): Oslo (NO081)
Țara: Norvegia
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Punct de contact: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Rolurile acestei organizații: 
Organizația care primește cererile de participare

8.1.  ORG-0003
Denumire oficială: Bergen Havn
Număr de înregistrare: 918404635
Adresă poștală: Nøstegaten 30
Localitate: Bergen
Cod poștal: 5006
Subdiviziunea țării (NUTS): Vestland (NO0A2)
Țara: Norvegia
Punct de contact: Bergen Havn
E-mail: bergen.havn@bergenhavn.no
Telefon: +4755568950
Rolurile acestei organizații: 
Cumpărător
Organizația care furnizează informații suplimentare cu privire la procedura de achiziții

Informații privind anunțul

Identificatorul/versiunea anunțului: 87f6a54c-36e7-4418-a847-bf05dbcc2031  -  01
Tip de formular: Procedură concurențială
Tip de anunț: Anunț de participare - regim simplificat
Subtipul anunțului: 21
Data notificării expedierii: 22/09/2026 14:47:49 (UTC+02:00) ora Europei de Est, ora de vară a 
Europei Centrale
Limbile în care acest anunț este disponibil oficial: engleză
Numărul de publicare al anunțului: 654842-2026
Numărul ediției JO S: 184/2026
Data publicării: 23/09/2026
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