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72705-2026 - Procedura concurentiala

Germania — Servicii IT: consultanta, dezvoltare de software, internet si asistenta —
81322958_Development_ MSME_IT_Platform

OJ S 22/2026 02/02/2026

Anunt de participare sau de concesionare - regim standard

Servicii

1. Cumparator

1.1. Cumparator
Denumire oficiala: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
E-mail: holger.niedenfuehr@giz.de
Forma juridica a achizitorului: Intreprindere de stat, controlatd de o autoritate guvernamentala
centrala
Activitatea autoritatii contractante: Servicii publice generale

2. Procedura

2.1. Procedura
Titlu: 81322958 Development. MSME_IT_Platform
Descriere: In Ukraine, GIZ is providing extensive support for efficient and long-term
reconstruction on behalf of the German Government, the European Union (EU) and other
donors. It operates in the following areas: - Good living conditions and good governance -
Secure energy transition and climate action - A well-performing economy Small and medium-
sized enterprises (MSMESs) have the potential to become a vital driver of Ukraine"s economy,
creating jobs and promoting growth and innovation. However, MSMEs often struggle to access
timely and suitable financing, limiting their ability to fully contribute to economic development.
The new co-financed Programme "STEP IN 2 EU" will address these topics in various
modules - including the promotion of access to finance for MSMEs. Programme focuses on
the following priorities: - Support for economic development and corresponding strategies
/measures of the Ministry of Economy and Finance of Ukraine - especially with regard to the
requirements of companies and financial institutions towards EU membership or the
implementation of European regulations. This also applies to the continuation of co-operation
with the National Bank of Ukraine - NBU - in the gradual implementation of EU regulations for
the financial sector. - Technical support in the implementation of the above-mentioned state
support measures in selected sectors in the MSME segment as well as a strong focus on
reforms in the financial sector (banks and insurance companies). - Regional economic
promotion in cooperation with decentralised administrations and districts in the area of MSME
promotion. - Promoting the financing of MSMEs via selected financial institutions in Ukraine
together with the BDF as a central partner of GIZ. The MSME IT Platform to be expanded will
be disseminated via the banking associations in Ukraine, among others. The German
Government (BMZ and BMF) is committed to further support the Business Development Fund
of Ukraine. Business Development Fund is Ukrainian state-owned institution, aimed to support
the financing and development of micro, small and medium-sized enterprises with the help of a
wide range of programs and financial instruments: soft loans, interest compensation, credit
guarantees and grants as well as consulting support for MSMEs and partner financial
institutions. BDF operates as a second level financial institution. The business model of BDF
could be described as follows. It attracts capital, concessional loans, and quasi-commercial
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debt from national and international economic development partners, development financial
institutions, and other entities supporting private-sector entrepreneurship. These resources are
channelled through partner financial institutions (PFIs) to increase access to grants, loans, and
additional financial services for SMEs in Ukraine. The support measures are mainly focusing
(i) on strengthening and establishing the BDF as a professional, core development institution
for Ukraine and (ii) the promotion and digitalization of MSME finance in line with the Ukraine"s
SME Strategy. Within this framework, GIZ and KFW as implementing partners will continue
and even intensify their trustworthy cooperation with the BDF in the coming years - which will
stay to be challenging in view of the political and war-related circumstances. Therefore, the
further strengthening and support of the MSME and the financial sector in general, and the
direct cooperation with the BDF in particular, will remain crucial for Ukraine"s economic
recovery. KFW and GIZ have been aligning their core activities with the BDF closely: - KFW
will support and finance the institutional capacity building and further professionalization of the
BDF with the aim of developing into a strong and autonomous institution. The institutional
capacity building, financed by BMZ and implemented by BDF with the Consulting company
Deloitte, represents the first and short-term goal of the "Vision BDF 2.0". Besides clear legal
frameworks, independent and gender-balanced governance structure and financially self-
sufficiency, also robust processes, including a comprehensive internal core IT infrastructure
are envisioned. Part of this target IT architecture for the BDF with all its modules and business
solutions is planned to be implemented and rolled-out with BMF-funding via KfW until 2026.
This includes for example the automatization and digitalization of internal processes and an
automatic data exchange between BDF, banks and ministries. - GIZ will further support BDF in
designing, developing and roll-out the "MSME IT Platform". This so-called external IT solution
will allow BDF to professionally match demand (MSME) and supply of capital (Development
Finance Institutions/banks, Donors, Government programs, etc.). Furthermore, this digital
solution will lead to more efficient and transparent processes in MSME financing in Ukraine,
including comprehensive overviews, mappings and reports of MSME programmes, provided
credit and grant lines and on specific target groups.

Identificatorul procedurii: fcf9603b-b179-4¢c25-beed-df17fd9886e3

Identificator intern: 81322958

Tip de procedura: Negociata cu publicarea prealabila a unei proceduri concurentiale de
ofertare / competitiva cu negociere

Procedura este accelerata: nu

21.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta

2.1.2. Locul de executare
Localitate: Kyjiw
Tara: Ucraina

2.1.4. Informatii generale
Informatii suplimentare: #Bekanntmachungs-ID: CXTRYY6YTURKR8ND# All communication
takes place in English via communication tool in the project area of the procurement portal.
Temei juridic:
Directiva 2014/24/UE
vgv -

2.1.6. Motive de excludere
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Sursele motivelor de excludere: Anunt

Incalcarea obligatiilor stabilite in temeiul unor motive de excludere pur nationale: In
accordance with §§ 123,124 GWB, § 22 LkSG

Participarea la o organizatie criminala: In accordance with §§ 123,124 GWB, § 22 LkSG
Infractiuni teroriste sau infractiuni legate de activitati teroriste: In accordance with §§ 123,124
GWHB, § 22 LkSG

Combaterea spalarii banilor sau a finantarii terorismului: In accordance with §§ 123,124 GWB,
§ 22 LkSG

Frauda: In accordance with §§ 123,124 GWB, § 22 LkSG

Coruptie: In accordance with §§ 123,124 GWB, § 22 LkSG

Munca copiilor si alte forme de trafic de persoane: In accordance with §§ 123,124 GWB, § 22
LkSG

incalcarea obligatiei de plata a impozitelor: In accordance with §§ 123,124 GWB, § 22 LkSG
Incélcarea obligatiei de plata a contributiilor la asigurarile sociale: In accordance with §§
123,124 GWB, § 22 LkSG

Incélcarea obligatiilor in domeniile legislatiei de mediu: In accordance with §§ 123,124 GWB, §

22 LkSG
Incélcarea obligatiilor in domeniile legislatiei sociale: In accordance with §§ 123,124 GWB, §
22 LkSG
Incalcarea obligatiilor in domeniile legislatiei muncii: In accordance with §§ 123,124 GWB, §
22 LkSG

Insolventa: In accordance with §§ 123,124 GWB, § 22 LkSG

Active administrate de lichidator: In accordance with §§ 123,124 GWB, § 22 LkSG
Activitatile economice sunt suspendate: In accordance with §§ 123,124 GWB, § 22 LkSG
Situatii similare, in temeiul legislatiei nationale, cum ar fi falimentul: In accordance with §§
123,124 GWB, § 22 LkSG

Abaterea profesionala grava: In accordance with §§ 123,124 GWB, § 22 LkSG

Acorduri cu alti operatori economici care vizeaza denaturarea concurentei: In accordance with
§§ 123,124 GWB, § 22 LkSG

Conflict de interese care decurge din participarea la procedura de achizitii publice: In
accordance with §§ 123,124 GWB, § 22 LkSG

Implicare directa sau indirecta in pregatirea acestei proceduri de achizitii publice: In
accordance with §§ 123,124 GWB, § 22 LkSG

Incetare anticipata, daune-interese sau alte sanctiuni comparabile: In accordance with §§
123,124 GWB, § 22 LkSG

Interpretare eronatd, nedivulgare de informatii, incapacitate de a furniza documentele
necesare sau obtinere de informatii confidentiale referitoare la aceasta procedura: In
accordance with §§ 123,124 GWB, § 22 LkSG

5. Lot

5.1. Lot: LOT-0001
Titlu: 81322958 Development. MSME_IT_Platform
Descriere: The service provider will further develop and transform an existing pilot solution-
currently offering core features such as electronic registration, MSME self-service functions,
an online application process, and basic scoring and tracking-into a production platform that
meets BDF"s functional, technical, regulatory, and operational requirements. The enhanced
platform will serve as a centralised access point for MSMEs to obtain information on and apply
for loans, grants, and other financial products, streamline and standardise application
processes, and support data-driven matching of MSMEs with suitable financial instruments,
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including secure interfaces to government systems and partner financial institutions. Core
capabilities include digital application management for grants and loans, matching and
processing workflows, complaints handling, and secure user access. Key user-facing functions
cover access to comprehensive financing information, secure authentication and onboarding,
guided service access, and integrated helpdesk and support. Supporting capabilities
encompass analytics, auditing, reporting, IT operations, training, and project management to
ensure continuous improvement, compliance, and stable operation. The service provider"s
deliverables shall be structured along the software development life cycle and agile IT Project
Management implementation, covering at least the following result areas: - Initiation and
onboarding: Set up of collaboration structures, onboarding of the service providers team,
clarification of roles and responsibilities, refinement and validation of the overall architecture,
and definition of the testing and quality assurance approach. - Environment and platform
setup: Design, provisioning, and configuration of development, testing, staging, and production
environments, including all required supporting systems, CI/CD pipelines, monitoring, logging,
and security components. - Implementation and iterative development: Execution of
continuous, iteration-based development tasks (configuration, integration, and custom
development) according to the agreed backlog, including regular refinement, documentation,
and alignment with BDF and partner institutions. - Quality assurance and testing: Planning and
performing unit, integration, system, performance, and security tests across iterations;
managing defects; and ensuring that acceptance criteria and regulatory requirements are met
before releases. - Training and capacity development: Design and delivery of training
measures for BDF staff, administrators, and key users, including training materials, knowledge
transfer sessions, and support for building internal capabilities for long-term ownership. -
Operations and user support: Establishment and execution of operational processes for
incident, problem, and change management; provision of continuous user support (e.g. service
desk, second-level support); and ensuring availability, performance, security, and data
protection. - Project and stakeholder management: Ongoing coordination with BDF and
stakeholders, reporting, risk and issue management, release and iteration planning, and
administrative project management activities. - Business and process consulting: Continuous
advisory services on MSME financing processes, product design, and regulatory and market
requirements to ensure that the platform remains aligned with BDF"s business model and the
Ukrainian financial ecosystem. - Transition and handover: Structured handover of solution,
documentation, operational procedures, and knowledge to BDF (and, where applicable, other
designated parties), including final training and support during the transition to full BDF
ownership and operation.

Identificator intern: 81322958

5.1.1. Scop
Natura contractului: Servicii
Clasificarea principala (cpv): 72000000 Servicii IT: consultanta, dezvoltare de software,
internet si asistenta
Optiuni:
Descrierea optiunilor: GIZ may optionally commission contract amendments and/or increases
based on the criteria in the tender documents to the successful bidder of this tender. For
details, please see the terms of reference.

5.1.2. Locul de executare
Localitate: Kyjiw
Tara: Ucraina

5.1.3. Durata estimata
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Durata: 24 Luni

5.1.4. Reinnoire
Numarul maxim de reinnoiri: 2
Alte informatii despre reinnoire: GIZ may optionally commission contract amendments and/or
increases based on the criteria in the tender documents to the successful bidder of this tender.
For details, please see the terms of reference.

5.1.6. Informatii generale
Participare rezervata:
Participarea nu este rezervata.
Trebuie sa fie specificate numele si calificarile profesionale ale personalului insarcinat cu
executarea contractului: Nu este obligatorie
Proiect de achizitii publice finantat integral sau partial din fonduri UE
Achizitia face obiectul Acordului privind achizitiile publice (AAP): da
Aceasta procedura de achizitii publice este adecvata si pentru intreprinderile mici si mijlocii
(IMM-uri): da
Informatii suplimentare: #Besonders auch geeignet fur:startup#, #Besonders auch geeignet fur:
other-sme#

5.1.7. Achizitie publica strategica
Obiectivul achizitiei publice strategice: Reducerea impactului asupra mediului
Descriere: Cf. Tender Documents.
Obiectivul achizitiei publice strategice: Indeplinirea obiectivelor sociale
Descriere: Cf. Tender Documents.
Abordarea pentru reducerea impactului asupra mediului: Protectia si refacerea biodiversitatii si
a ecosistemelor, Tranzitia catre o economie circulara, Adaptarea la schimbarile climatice,
Atenuarea schimbarilor climatice, Prevenirea si controlul poluarii
Obiectiv social promovat: Egalitatea etnica, Egalitatea de gen, Obligatia de diligenta in privinta
drepturilor omului in cadrul lanturilor de aprovizionare globale, Oportunitati de angajare pentru
somerii de lunga durata, pentru persoanele defavorizate si/sau pentru persoanele cu handicap
, Conditii de munca echitabile, Altele

5.1.9. Criterii de selectie
Sursele criteriilor de selectie: Anunt
Criteriu: Alte cerinte economice sau financiare
Descrierea criteriului de selectie: EN-A1: Principles for the execution of orders (Mit dem
Teilnahmeantrag; Mittels Eigenerklarung): The eligbility criteria are not from the same category
as stipulated above, as there is no suitable category. 1. Self-declaration: name of company
and address, tax ID, registration and commercial register number or equivalent register in
accordance with the legal provisions of the country of origin. 2. No grounds for exclusion
pursuant to § 123, § 124 GWB, § 22 LkSG, EU-Russia sanctions 3. Declaration of bidding
consortium and/or declaration of subcontractors (if applicable)

Criteriu: Referinte despre servicii specificate

Descrierea criteriului de selectie: EN-B1: Technical and professional ability (Mit dem
Teilnahmeantrag; Mittels Eigenerklarung): 1. The technical assessment is only based on
reference projects with a minimum commission value of 400,000.00 EUR (net). 2. At least 3
references in the technical field of Software Development of a Grant/Funding Management
Software or public sector workflow automation in the last 36 months (reference date: date of
publication of invitation to tender) and in at least 1 of those 3 reference projects the recipient
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must be a financial institution or NGO or a state institution that had a minimum commission
value of EUR 400,000.00 (net) (exclusion criterion). 3. At least 1 reference in the region of
Europe in the last 36 months (reference date: date of publication of invitation to tender) that
had a minimum commission value of EUR 400,000.00 (net) (exclusion criterion).

Criteriu: Cifra de afaceri medie anuala

Descrierea criteriului de selectie: EN-C1: Economic and financial standing (Mit dem
Teilnahmeantrag; Mittels Eigenerklarung): Average annual turnover for the last three years
(last-but-four financial year can be included in case of tenders held within 6 months of end of
last financial year), at least: 1,200,000.00 EUR (net).

Criteriu: Alte cerinte economice sau financiare

Descrierea criteriului de selectie: EN-C2: Economic and financial standing (Mit dem
Teilnahmeantrag; Mittels Eigenerklarung): Average number of employees and managers in the
last three calendar years, at least 15 persons.

Criteriu: Alte cerinte economice sau financiare

Descrierea criteriului de selectie: EN-A2: Conditions for the reduction of candidates (Mit dem
Teilnahmeantrag; Mittels Eigenerklarung): If we receive more than 5 requests to participate,
we will make a selection on the basis of the criteria laid out in the procurement documents and
invite tenders only from the 5 candidates with the highest scores. We reserve the right to
cancel the procurement procedure if we receive fewer than 3 requests to participate. Weighted
criteria for the selection of candidates: 1. Technical experience (80%) 2. Regional experience
(20%)

Criteriu: Referinte despre servicii specificate

Descrierea criteriului de selectie: Assessment of technical eligibility / weighted criteria for the
selection of candidates - Weighted criteria for the selection of candidates: 1. Technical
experience (80%) 2. Regional experience (20%)

Criteriile vor fi utilizate pentru a selecta candidatii care urmeaza sa fie invitati in a doua etapa
a procedurii

Ponderare (procentaj, valoare exacta): 100,00

Informatii privind a doua etapa a unei proceduri in doua etape:

Numarul minim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 3
Numarul maxim de candidati care urmeaza sa fie invitati in a doua etapa a procedurii: 5
Procedura se va desfasura in mai multe etape. In fiecare etapa, unii participanti pot fi eliminati
Achizitorul isi rezerva dreptul de a atribui contractul pe baza ofertelor initiale, fara alte negocieri

5.1.10. Criterii de atribuire
Criteriu:
Tip: Pret
Denumire: Preis
Descriere: Price criteria for "Bestangebots-Quotienten-Methode"
Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)
Numar legat de criteriul de atribuire: 30
Criteriu:
Tip: Calitate
Denumire: Erreichte Gesamtpunktzahl nach fachlicher Wertung (inkl. Mindbed.)
Descriere: Zur Ermittlung des wirtschaftlichsten Bieters wird hier von der Vergabestelle die
erreichte Gesamtpunktzahl nach fachlicher Wertung eingetragen. Es werden nur Angebote mit
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einer fachlichen Bewertung von mindestens 500 Punkten gewertet. Fachliche Angebote mit
weniger Punkten scheiden als fachlich ungeeignet aus.

Categorie a criteriului de atribuire greutate: Ponderare (puncte, valoare exacta)

Numar legat de criteriul de atribuire: 70

Criteriu:

Tip: Calitate

Denumire: Erreichte Gesamtpunktzahl nach fachlicher Wertung (inkl. Mindbed.)

Descriere: Zur Ermittlung des wirtschaftlichsten Bieters wird hier von der Vergabestelle die
erreichte Gesamtpunktzahl nach fachlicher Wertung eingetragen. Es werden nur Angebote mit
einer fachlichen Bewertung von mindestens 500 Punkten gewertet. Fachliche Angebote mit
weniger Punkten scheiden als fachlich ungeeignet aus.

Categorie a criteriului de atribuire prag: Punctaj minim

Numar legat de criteriul de atribuire: 500

5.1.11. Documentele achizitiei
Limbile in care documentele achizitiei sunt disponibile oficial: engleza
Termenul-limita pentru solicitarea de informatii suplimentare: 23/02/2026 23:59:59 (UTC+01:
00) ora Europei Centrale, ora de vara a Europei Occidentale
Unde se gasesc documentele achizitiei: https://ausschreibungen.giz.de/Satellite/notice
/CXTRYY6YTURKR8ND/documents
Canal de comunicare ad-hoc:
URL: https://ausschreibungen.giz.de/Satellite/notice/ CXTRYYG6YTURKR8ND

5.1.12. Conditiile achizitiei publice
Conditiile procedurii:
Data estimata de trimitere a invitatiilor de depunere a ofertelor: 04/03/2026
Conditii de depunere:
Depunere electronica: Obligatorie
Adresa de depunere: https://ausschreibungen.giz.de/Satellite/notice/ CXTRYY6YTURKR8ND
Limbile in care pot fi depuse ofertele sau cererile de participare: engleza
Catalog electronic: Nu este permisa
Variante: Nu este permisa
Ofertantii pot depune mai multe oferte: Nu este permisa
Termenul-limita pentru primirea cererilor de participare: 03/03/2026 12:00:00 (UTC+01:00) ora
Europei Centrale, ora de vara a Europei Occidentale
Informatii care pot fi completate dupa termenul-limita de depunere:
La latitudinea cumparatorului, o parte din documentele lipsa legate de ofertant pot fi depuse
ulterior.
Informatii suplimentare: GIZ asks the applicant or bidder to submit, complete or correct
documents, within the framework laid down by law.
Clauzele contractuale:
Executarea contractului trebuie efectuata in cadrul unor programe de angajare protejata: Nu
Conditii privind executarea contractului: The execution conditions result from the information
given in the contract notice and the tender documents.
Facturare electronica: Obligatorie
Se va utiliza comanda electronica: da
Se va utiliza plata electronica: da

5.1.15. Aspecte tehnice
Acord-cadru:
Niciun acord-cadru

72705-2026 Page 7/9


https://ausschreibungen.giz.de/Satellite/notice/CXTRYY6YTURKR8ND/documents
https://ausschreibungen.giz.de/Satellite/notice/CXTRYY6YTURKR8ND/documents
https://ausschreibungen.giz.de/Satellite/notice/CXTRYY6YTURKR8ND
https://ausschreibungen.giz.de/Satellite/notice/CXTRYY6YTURKR8ND

Informatii despre sistemul dinamic de achizitii:
Nu exista un sistem dinamic de achizitie

5.1.16. Informatii suplimentare, mediere si cai de atac
Organizatia responsabila cu caile de atac: Vergabekammern des Bundes
Informatii privind termenele-limita pentru reexaminare: According to Article 160, Section 3 of
the German Act Against Restraint of Competition (GWB), application for review is not
permissible insofar as 1. the applicant has identified the claimed infringement of the
procurement rules before submitting the application for review and has not submitted a
complaint to the contracting authority within a period of 10 calendar days; the expiry of the
period pursuant to Article 134, Section 2 remains unaffected, 2. complaints of infringements of
procurement rules that are evident in the tender notice are not submitted to the contracting
authority at the latest by the expiry of the deadline for the application or by the deadline for the
submission of bids, specified in the tender notice. 3. complaints of infringements of
procurement rules that first become evident in the tender documents are not submitted to the
contracting authority at the latest by the expiry of the deadline for application or by the
deadline for the submission of bids, 4. more than 15 calendar days have expired since receipt
of notification from the contracting authority that it is unwilling to redress the complaint.
Sentence 1 does not apply in the case of an application to determine the invalidity of the
contract in accordance with Article 135, Section 1 (2). Article 134, Section 1, Sentence 2
remains unaffected.
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii:
Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
Organizatia care primeste cererile de participare: Deutsche Gesellschaft fur Internationale
Zusammenarbeit (GIZ) GmbH

8. Organizatii

8.1. ORG-0001
Denumire oficiala: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
Numar de inregistrare: 993-80072-52
Adresa postala: Dag-Hammarskjold-Weg 1 - 5
Localitate: Eschborn
Cod postal: 65760
Subdiviziunea tarii (NUTS): Main-Taunus-Kreis (DE71A)
Tara: Germania
E-mail: holger.niedenfuehr@giz.de
Telefon: +49 6196792173
Adresa de internet: https://www.giz.de
Rolurile acestei organizatii:
Cumparator
Organizatia care furnizeaza informatii suplimentare cu privire la procedura de achizitii
Organizatia care primeste cererile de participare

8.1. ORG-0002
Denumire oficiala: Vergabekammern des Bundes
Numar de Tnregistrare: 022894990
Adresa postala: Kaiser-Friedrich-Stralle 16
Localitate: Bonn
Cod postal: 53113
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Subdiviziunea tarii (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Tara: Germania

E-mail: vk@bundeskartellamt.bund.de

Telefon: +49 2289499-0

Fax: +49 2289499-163

Adresa de internet: https://www.bundeskartellamt.de
Rolurile acestei organizatii:

Organizatia responsabila cu caile de atac

8.1. ORG-0003
Denumire oficiala: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts
des BMI)
Numar de Tnregistrare: 0204:994-DOEVD-83
Localitate: Bonn
Cod postal: 53119
Subdiviziunea tarii (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Tara: Germania
E-mail: noreply.esender _hub@bescha.bund.de
Telefon: +49228996100
Rolurile acestei organizatii:
TED eSender

Informatii privind anuntul

Identificatorul/versiunea anuntului: 722efdc4-a3ba-4e43-bc9d-eeddbbd9b226 - 01

Tip de formular: Procedura concurentiala

Tip de anunt: Anunt de participare sau de concesionare - regim standard

Subtipul anuntului: 16

Data notificarii expedierii: 30/01/2026 13:10:47 (UTC+01:00) ora Europei Centrale, ora de vara
a Europei Occidentale

Limbile in care acest anunt este disponibil oficial: engleza

Numarul de publicare al anuntului: 72705-2026

Numarul editiei JO S: 22/2026

Data publicarii: 02/02/2026
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