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153622-2026 - Sutaz

Norsko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora —
NRK 2026 - 41 SOC services

OJ S 45/2026 05/03/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby
1. Kupujuci
1.1. Kupujuci

Uradny nazov: Norsk rikskringkasting AS
E-mail: rune.dahler@nrk.no
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: NRK 2026 - 41 SOC services
Opis: NRK is seeking a strategic security partner for the establishment and operation of a 24
hour SOC (Security Operations Center) service. The aim is to create a robust defence that
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
Identifikator postupu: 7ca9f175-522c-4ac9-8041-2ccc084ce368
Interny identifikator: 2026/41
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie
Hlavné prvky postupu: Through a proactive cooperation, the partner shall deliver a complete
monitoring service supported by a competent professional environment (24/7/365). This
includes an integrated Incident Response Team (IRT) function that ensures NRK necessary
impact and assistance with serious security incidents. A central part of the delivery is a mature
surgical model with clearly defined roles, distribution of responsibility and efficient interface
between the supplier and NRK. It is a requirement that strategic management and customer
dialogue take place in Norwegian. English is allowed for technical operative follow-up and
documentation, but systems that ensure Norwegian language competence at this level will
also be rewarded in order to minimise the risk of mix-ups in critical situations.
21.1. Ugel

Druh zmluvy: Sluzby

Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

Doplnujuca klasifikacia (cpv): 72222300 Sluzby informacnych technoldgii, 72246000
Systémové poradenstvo, 72300000 Datové sluzby, 72610000 PocitaCové podporné sluzby,
72700000 Sluzby pre pocitacoveé siete, 79710000 Bezpecnostné sluzby, 79714000 Dozor

2.1.2. Miesto plnenia
Krajina: Norsko
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Kdekolvek v danej krajine

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 200 000 000,00 NOK

2.1.4. Vseobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften - Restricted tender contest. Only those who are invited after a
prequalification can submit tender offers.
Anskaffelsesforskriften - Change in the competition. The apprentice requirement has been
removed. The deadline for qualification has been postponed.

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Jednotny eurdpsky dokument pre obstaravanie (JED), Sutazny
podklad

5. Cast’

5.1. Cast: LOT-0000
Nazov: NRK 2026 - 41 SOC services
Opis: NRK is seeking a strategic security partner for the establishment and operation of a 24
hour SOC (Security Operations Center) service. The aim is to create a robust defence that
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
Interny identifikator: 2026/41

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora
Doplnujuca klasifikacia (cpv): 72222300 Sluzby informacnych technolégii, 72246000
Systémové poradenstvo, 72300000 Datoveé sluzby, 72610000 Pocitacové podporné sluzby,
72700000 Sluzby pre pocitaCové siete, 79710000 Bezpecnostné sluzby, 79714000 Dozor

5.1.2. Miesto plnenia
Krajina: Norsko
Kdekolvek v danej krajine

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 200 000 000,00 NOK

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): nie
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): nie

5.1.9. Kiritéria vyberu
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Zdroje vyberovych kritérii: Jednotny eurépsky dokument pre obstaravanie (JED), Oznamenie,
Sutazny podklad

Kritérium: Registracia v obchodnom registri

Popis vyberového kritéria: Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.
Documentation requirement: Norwegian companies: Company Registration Certificate Foreign
companies: Verification that the tenderer is registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kritérium: Iné ekonomické alebo finanéné poziadavky

Popis vyberového kritéria: Tenderers must have sufficient economic and financial capacity to
be able to fulfil the contract. Documentation requirement: The tenderer's Annual Financial
Statements from the last two years, including notes, the Board's Annual Reports and Audit
Reports, as well as any other and new information of relevance to the tenderer's financial
situation and fiscal figures. In addition for foreign companies: A credit rating based on the last
known accounting figures. The rating shall be carried out by a credit rating company with
licence to conduct this service. This assessment must not be more than three months old from
the tender deadline and be based on the last approved accounts, and it should provide
information on credit worthiness and the degree of bankruptcy risk (bankruptcy prediction).]
The contracting authority reserves the right to obtain a credit/solidity assessment of the
tenderer from a certified credit rating company. If the tenderer has a justifiable reason for not
submitting the requested documentation, alternative documentation can instead be submitted
that sufficiently substantiates that the requirement for economic and financial capacity is
fulfilled. The contracting authority will assess whether the documentation is suitable for the
requirement’s purpose and the documentation’s content and reliability. It is the tenderer’s
responsibility to demonstrate that the alternative documentation provides a sufficient basis for
evaluation. The alternative documentation must be issued by or pertaining to the tenderer
himself. See point 6.5 for support from other entities.

Kritérium: Referencie na Specifikované sluzby

Popis vyberového kritéria: Tenderers shall have documented experience with the delivery of
SOC and event handling services in complex environments with high requirements for security
and availability. Documentation requirement: Describe the 3 most important relevant
assignments carried out in the last 3 years (max. 1 A4 page per reference. The descriptions
shall document the assignments” transferable value to NRK, with particular emphasis on:
Operative complexity: Experience with hybrid environments (cloud and on-prem) and
organisations with critical needs for 24 hour operation (24/7/365). Regulated security level:
Experience with customers who have critical social functions or operate under statutory
security requirements (e.g. the Security Act or the Digital Security Act). The scope of the
delivery: Technical details such as number of log sources, end points and monitoring regime
(detection logic). NRK reserves the right to contact the stated references.

Kritérium: Certifikaty od nezavislych organov o normach zabezpecenia kvality

Popis vyberoveého kritéria: Tenderers shall document that the company and service delivery
comply with recognised national or international quality standards for information security and
SOC operations. Documentation requirement: Valid certificate or certificate (or documentation
of equivalent level) for the following: Company certification: ISO/IEC 27001 (information
security), SOC 2 Type Il (covering the SOC delivery), or equivalent national/international
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schemes. Operative framework: Documentation that the SOC function and methodology for
event management comply with recognised industry standards (e.g. FIRST or NBIM's quality
scheme).

Kritérium: Manazment dodavatel'skych retazcov

Popis vyberového kritéria: Tenderers shall have established systems for systematic security
management and quality assurance, including routines for identifying and managing risks
connected to their own sub-suppliers and value chains. Documentation requirement: An
account of the tenderer’'s methods for: Security management: How information security is
integrated into the company's management system Supplier chain control: Processes for risk
assessment, follow-up and audit of sub-suppliers with access to infrastructure and data. This
includes handling of vulnerabilities in third-party components and software. Service quality and
SLA: Routines for handling deviations, continual improvements to detection capability and
ensuring agreed service quality.

Kritérium: Opatrenia pre environmentalny manazment

Popis vyberového kritéria: Tenderers shall have an established environmental management
system to ensure continual improvement of their environmental performance in relation to the
delivery. Documentation requirement: Certificate from third party certified systems such as
Miljgfyrtarn, ISO 14001, EMAS or equivalent. Suppliers without certification can document
fulfilment by describing their internal environmental management routines, including concrete
routines for energy efficiency and environmentally friendly handling of IT equipment.
Informacie o druhej faze dvojfazového postupu:

Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3

Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori ucastnici
vyluceni

Kupujuci si vyhradzuje pravo zadat zakazku na zaklade pévodnych ponuk bez dalSich
rokovani

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: nércina
Adresa sutaznych podkladov: https://permalink.mercell.com/277344221.aspx

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://permalink.mercell.com/277344221.aspx
Jazyky, v ktorych mozno predlozit ponuky alebo Ziadosti o u€ast: norcina
Elektronicky kataldég: Povolena
Varianty: Nie je povolena
Uchadzaci mézu predlozit viac ako jednu ponuku: Nie je povolena
Lehota na prijimanie Ziadosti o u¢ast: 23/03/2026 08:00:00 (UTC+00:00) zapadoeurdpsky
¢as, GMT
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
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5.1.16.

Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

Dalsie informacie, mediacia a preskimanie
Sprostredkovatelska organizacia: Oslo Tingrett
Organizacia pre preskumanie: Oslo Tingrett

Informacie o lehotach na preskimanie: 10 days waiting period after publication of which

tenderer we intend to enter into a contract with.

Organizacia poskytujuca dalSie informacie o postupy preskumania: Norsk rikskringkasting AS

8. Organizacie

8.1.

8.1.

ORG-0001

Uradny nazov: Norsk rikskringkasting AS

Registracné €islo: 976390512

Postova adresa: Bjgrnstjerne Bjgrnsons plass 1
Mesto: OSLO

PSC: 0340

Niz8ia Uzemna jednotka krajiny (NUTS): Oslo (NO081)
Krajina: Norsko

Kontaktné miesto: Konserninnkjagp - NRK AS

E-mail: rune.dahler@nrk.no

Telefén: +47 23047000

Fax: +47 23048958

Internetova adresa: http://www.nrk.no/

Roly tejto organizacie:

Kupujuci

Organizacia poskytujuca dalSie informacie o postupy preskumania

ORG-0002

Uradny nazov: Oslo Tingrett

Registracné Cislo: 926725939

Mesto: Oslo

PSC: 0125

NizSia Uzemna jednotka krajiny (NUTS): Oslo (NO081)
Krajina: Norsko

Roly tejto organizacie:

Organizacia pre preskumanie

Sprostredkovatelska organizacia

10. Zmena

10.1.

153622-2026

Verzia prechadzajuceho oznamenia, ktora sa ma upravit

6c¢7ac638-2ec5-4021-a179-a331eb0fa788-01
Hlavny dévod zmeny

Aktualizované informacie

Zmena
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Identifikator oddielu: PROCEDURE

10.1. Zmena
Identifikator oddielu: LOT-0000

Informacie o oznameni

Identifikator/verzia oznamenia: d9238468-bf89-47a9-b2a7-dff402a2937f - 01

Typ formuléra: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 04/03/2026 12:19:39 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Datum odoslania oznamenia (eSender): 04/03/2026 12:25:12 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 153622-2026

Cislo vydania série S uradného vestnika: 45/2026

Datum uverejnenia: 05/03/2026

153622-2026 Page 6/6



	1. Kupujúci
	1.1. Kupujúci
	2. Postup
	2.1. Postup
	2.1.1. Účel
	2.1.2. Miesto plnenia
	2.1.3. Hodnota
	2.1.4. Všeobecné informácie
	2.1.6. Dôvody na vylúčenie
	5. Časť
	5.1. Časť: LOT-0000
	5.1.1. Účel
	5.1.2. Miesto plnenia
	5.1.3. Predpokladané trvanie
	5.1.5. Hodnota
	5.1.6. Všeobecné informácie
	5.1.9. Kritériá výberu
	5.1.11. Súťažné podklady
	5.1.12. Podmienky verejného obstarávania
	5.1.15. Techniky
	5.1.16. Ďalšie informácie, mediácia a preskúmanie
	8. Organizácie
	8.1. ORG-0001
	8.1. ORG-0002
	10. Zmena
	10.1. Zmena
	10.1. Zmena
	Informácie o oznámení

